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Section 1. Solicitation Information
1.1 Authority
The Public Procurement Review Board (“PPRB”) Office of Personal Service Contract Review
(“OPSCR?”) at the Mississippi Department of Finance and Administration (“DFA”) has the
authority to oversee and approve personal service contracts for state agencies to ensure
compliance with applicable state laws, regulations and procurement policies in accordance with
Miss. Code Annotated § 27-104-7.

The Mississippi Department of Corrections (“MDOC”) may solicit competitive sealed bids for
Interstate and Intrastate Prisoner Transport Services in accordance with the OPSCR and Public
Procurement Review Board (PPRB) guidelines which can be found in the Procurement Manual.

1.2 Purpose

The Mississippi Department of Corrections (“MDOC?”) is inviting bids to private transportation
entities to provide interstate and intrastate prisoner services as per the scope of services. Prisoner
transport services will be provided for persons held by out-of-state jurisdictions who are
escapees, have violated the terms of their parole or probation, or for some other reason must be
returned to MDOC. On occasion, MDOC may request intrastate transport services. MDOC does
not guarantee any minimum number of transports, transport miles or dollar amount of services
for any contract resulting from this Invitation for Bids (IFB).

1.3 Timeline
MDOC will make every effort to adhere to the following deadlines and schedule:

Invitation for Bid Issue Date June 23, 2025

Questions Due from Bidders July 15" by 5:00 P.M. CDT
Anticipated Date MDOC to Provide Answers | July 25, 2025

Bid Package Submission Deadline August 8, 2025 by 10:00 A.M. CDT
Bid Opening August 8, 2025 at 2:00 P.M.
Anticipated Notice of Intent to Award September 5, 2025

Anticipated Approval by PPRB: November 5. 2025

MDOC reserves the right to alter or amend this schedule by issuing an amendment to the IFB.
Any date listed as “Anticipated” may be changed at the sole discretion of MDOC without
Amendment to the IFB.

This IFB, questions and answers concerning this IFB, amendments to the IFB, and the Notice of
Intent to Award will be posted on the MDOC website and Procurement Portal.

1.4 Questions or Requests for Clarification
1.4.1 All questions and requests for clarification must be directed by email to Crystal T.

Henry, Ph.D. at procurement(@mdoc.state.ms.us.
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1.4.2 Bidders must submit all questions and requests for clarification by email on or before
5:00 p.m. CDT on July 15, 2025. The Bidder bears all delivery risks and is
responsible for promptly submitting questions. MDOC may not answer questions
received via email after the above-stated date.

1.4.3 MDOC is committed to transparency. We will publish all questions, requests for
clarification, and answers on the MDOC website and the procurement portal,
ensuring that all Bidders have access to the same information.

1.4.4 MDOC will not be bound by any verbal or written information not contained within
this IFB unless a written amendment to the IFB is issued.

1.5 General References Throughout the IFB
1.5.1 Unless expressly indicated otherwise, any reference to the “MDOC website” refers to
the website found at: https://www.mdoc.ms.gov/general-public/procurement.

1.5.2 Any reference to the “procurement portal” throughout this IFB refers to the website
at: https://www.ms.gov/dfa/contract_bid_search/Home/Buy.

1.6 Solicitation Amendments

Should an amendment to the IFB be issued, MDOC will post it on the MDOC website and
procurement portal in a manner that all bidders are able to view. Bidders are responsible for
monitoring the DFA website for amendments to the IFB.

1.7 Acknowledgment of Amendments

Bidders shall acknowledge receipt of any amendment to the IFB in writing. The
acknowledgment shall be submitted by signing and returning the amendment with the bid
package, identifying the amendment number and date in the space provided on the bid form, or
by email or letter. Each bidder shall submit a written acknowledgment of every amendment to
the MDOC on or before the submission deadline.

1.8 Attachments to the IFB
The attachments to this IFB are fully incorporated into the IFB.

1.9 Restrictions on Communication with MDOC Staff

At no time shall any Bidder or its personnel contact, or attempt to contact any MDOC staff
regarding this IFB other than the contact person listed on the cover page of this IFB.
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Section 2: Scope of Services and Requirements

2.1 Requirements and Project of Scope

The Mississippi Department of Corrections (MDOC) is the state agency responsible for the care,
custody and control of adult and youth offender sentenced by Mississippi courts. MDOC
manages a network of correctional facilities, including state prisons, private prisons under state
contract, regional correctional facilities, and community work centers.

The Contractor will be responsible for providing trained, certified personnel; secure and
compliant transport vehicles; and timely and safe transport of inmates in accordance with local,
state, and federal laws. Vehicles used must be appropriately equipped for secure transport.

The Contractor must utilize the most economical mode of transportation for returning male and
female offenders to Mississippi, while not compromising the safety and security of the public,
the rights of the offender(s) being returned, nor enhancing the risk of escape of the offender
while in transit or the Bidder’s custody. Bidder will provide safe, secure and reliable ground
and/or air transportation services as authorized by MDOC.

MDOC does not guarantee any minimum number of transports, transport miles or dollar amount
of services for any contract resulting from this IFB.

2.2 Duration of Services to be Provided

Pending approval by the PPRB and funding, MDOC anticipates that the contract term will be

effective from February 1, 2026 to January 31, 2029 for a period of three (3) years.
2.2.1 Upon written agreement of both parties at least 90 days in advance prior to the
contract anniversary date, the contract may be renewed by the MDOC for a period of two
(2) successive one-year periods under the same prices, terms and conditions. The total
number of renewal years permitted shall not exceed two (2).

2.3 Transportation Requests and Cancellations
2.3.1 The Contractor must provide means for the MDOC to submit transportation
requests to Contractor, to include email address, fax number, online and toll-free phone
number. When submitting requests online, the Contractor’s online system must require a
username and password login to submit transportation requests for security purposes.

2.3.2 MDOC will notify the Contractor of an impending transport at least 96 hours before
the transport is required. In the case of a Rapid Prisoner Movement, notification time
would be 48 hours. The inmate’s return to the agency will be within 24 hours.

2.3.3 Within twenty-four (24) hours of receiving the transport request, Contractor will
provide a response with a quote. MDOC will review the quote for approval.

Page 7 of 55



2.3.4The Contractor must provide twenty-four (24) hours advance notice to the holding
facility prior to pickup of the offender. If a transportation request for a release date cannot
be accomplished by a specific date, the Contractor is responsible for making other
arrangements with the holding facility.

2.3.5 The Contractor is responsible for making requests and receiving approval for
extensions to timeframes and making related holding/custody arrangements, directly with
MDOC personnel requesting transport. The Contractor must provide confirmation of
receipt of transportation request to MDOC personnel requesting transport.

2.3.6 MDOC shall have the right to cancel its pickup order within twenty-four (24) hours
after placing the order. Cancellations that are deemed necessary by MDOC to protect
staff, prisoners, or the public against exposure to the coronavirus/Covid-19 or any
other medically necessary purpose may be made at any time.

2.3.7 In the event of unusual incidents, emergencies, and/or controversial situations that
arise in the performance of services, Contractor’s agents shall report such incidents to
MDOC in accordance with MDOC’s directives. For the purposes of this paragraph,
“unusual incident, emergency, or controversial situations” include, but are not limited to,
any act of violence by a prisoner, any medical condition of a prisoner or other passenger
requiring emergency medical treatment, any mechanical failure that would normally
require formal reports to the cognizant regulatory agency and any refusal of law
enforcement agencies to release a prisoner to Contractor as authorized or directed by
MDOC.

2.4 Contractor’s Staff Requirements and Responsibilities
2.4.1 The Contractor will ensure that only physically-able staff that have been properly
trained and certified will provide continuous security and control over transported
prisoners.

2.4.2 In assuming custody of such prisoners, Contractor’s agents shall perform their
responsibilities for security and control of prisoners in accordance with all state and
federal requirements. This includes compliance with the Interstate Transportation of
Dangerous Criminals Act of 2000. In the event, that there are no written policies or
procedures, Contractor and its agents shall follow reasonable customary operating
procedures.

2.5 Transportation Requirements
2.5.1 Male and female prisoners shall be separated while being transported.
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2.5.2 Prisoners under the age of 18 shall be separated from prisoners over the age of 18
while being transported.

2.5.3 The Contractor shall maintain documentation for all prisoner property with each
prisoner.

2.5.4 Contractor must be able to transport prisoner property for each prisoner equal to or
greater than what can be placed in a medium-sized garbage bag (12x12x36) and ten (10)
pounds in weight. The Contractor cannot transport electronic equipment (to include
phone or pagers), fragile property, foodstuff, weapons or excessive legal paperwork.
MDOC will arrange shipment of excess property prior to pick-up.

2.5.5 The Contractor shall maintain documentation for all prisoners transported,
including but not limited to: (1) Prisoner Receipt Forms, (2) Personal Property Control
Forms, (3) Medical Information Forms, and (4) Evidence Processing Forms.

2.5.6 Agents of the Contractor shall assume custody of such prisoners from authorized
agents of MDOC, other corrections departments and/or other authorized agents of law
enforcement agencies at the location of incarceration as determined by the parties to be
suitable for such purpose, to transport such prisoners to their destination or other
specified location. Upon arrival, Contractor shall surrender custody of such prisoners to
MDOC or to the law enforcement agency as designated by MDOC.

2.6 Prisoner Security
2.6.1 While in the custody of the Contractor, MDOC prisoners will be secured with
appropriate restraining devices as approved by MDOC. These devices, to be provided by
the Contractor, include handcuffs, waist chains and leg irons to restrain prisoners. All
restraining devices are to be employed just prior to accepting custody and removed only
after the receiving agency has applied similar restraints or prisoners are placed in a secure
location.

2.6.2 At least two (2) officers shall be assigned to each vehicle transporting prisoners.
Prior to accepting custody of any prisoner, a photograph of the prisoner is to be taken by
the Contractor for identification purposes and is to be attached to the prisoner transport
order which contains a complete physical description. This is to minimize the probability
of prisoner mix-ups at the holding agency and provide a complete physical detail in the
event of a major incident.
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2.6.3 Prior to accepting custody of prisoners, a thorough search is to be performed by the
Contractor to preclude the possibility of concealment of contraband items. All prisoner
property is to be searched by the Contractor at the holding agency to preclude
concealment of contrabands.

2.6.4 To ensure that prisoners are surrendered by the Contractor to the custody of MDOC
or its duly authorized agents, corroborative identification of MDOC personnel or its
authorized agents designated to accept custody of the prisoners shall be presented to the
Contractor’s personnel at the place and time of surrender of custody. The Contractor shall
not surrender custody of prisoners without first verifying the identification (i.e. Badges
and picture identification cards) of persons to whom custody of prisoners is being
transferred. In addition, the Contractor shall abide to the Standards for Private Entities
Providing Prisoner or Detainee Service — 28. C.F.R., Part 97, attached hereto as
“Attachment I”.

2.7 Transportation Vehicles
The Contractor’s transportation vehicles must meet minimum standards including but not limited
to the following:
2.7.1 Contractor shall maintain a fleet of vehicles (with list provided) compliant with all
applicable United States Department of Transportation (USDOT) regulations sufficient to
accomplish the services required by the State. Each vehicle shall be properly secured by:
a. A biddle guard to separate offenders from transportation officers and to protect
transportation officers from offenders.
b. Welded steel security screening covering vehicle windows and doors in
passenger and compartment to prevent escape.
¢. Vehicle doors of passenger compartment which cannot be opened from the
interior but accessible only on the exterior by the officer.

2.7.2 Vehicles shall meet basic standards of safety, including but not limited to:
a. Evidence of regular service/maintenance as recommended by the
manufacturer’s recommendation or standard for useful life of the vehicle.
b. Vehicle must be properly equipped for emergencies (e.g. communications
equipment capable of immediate notice to emergency services in the area of
operation, fire extinguishing equipment, medical emergency kits, and equipment
or tools) for emergency extrication of passengers.
¢. Vehicles’ fuel reservoirs shall meet current industry standards for protection
against rupture, explosion, or ignition, which includes covering to reduce
likelihood of rupture from foreign objects.
d. Vehicles’ drive shafts shall have protection brackets to hold shaft in place in
the event of separation from the universal joint.

Page 10 of 55



e. The Contractor must provide appropriately designed vehicles for the number of
people being transported.
f. The vehicle must have properly operating air conditioning and heating.

2.7.3 Contractor must provide a standard passenger sedan, station wagon, or van with a
biddle guard separating the front and rear passenger areas, used for the transportation of
prisoners.

2.7.4 Any contractor employees other than the driver must ride in the front seat or
appropriate caged area facing at an angle that allows visual contact with prisoners.
Contractor employees shall not ride in the prisoner compartment.

2.7.5 Contractor must comply with all pertinent provisions of the USDOT, Federal Motor
Carrier Safety Administration (FMSCA) 49 C.F.R., Parts 385, 390-396, U.S. Department
of Justice regulations 28 C.F.R., Part 97 created pursuant to passage of the “Interstate
Transportation of Dangerous Criminals Act of 20007, known as “Jeanna’s Act”, and all
other pertinent federal regulations. The Contractor shall have and maintain a satisfactory
“Carrier Safety Rating” from the FMCSA prior to the commencement of the resulting
contract.

2.7.6. Vehicles operating under this solicitation must be designed to carry more than eight
people including the driver, and must have a USDOT and Motor Carrier (MC) number.

2.8 Air Transportation
Air transportation must only be used in extreme circumstances to be determined and approved in
writing by MDOC in advance due to high costs.

2.9 Meals and Lodging
Prisoners in transit, are to receive three (3) meals per 24 hours during transport. Each meal must
satisfy the nutritional and caloric recommendations set forth in the dietary reference intakes
approved by the National Research Council. The current edition of “The Dietary Guidelines for
Americans” by the U.S. Department of Health and Human Services and Department of
Agriculture shall be followed for menu planning.
2.9.1 Breakfast shall be provided when travel begins at or before 6:00 a.m. on the first
day of travel or extends beyond 9:00 a.m. on the last day of travel, and for the days
between your first and last day of travel.

2.9.2 Lunch shall be provided when travel begins at or before 10 a.m. on the first day of

travel or extends beyond 2:00 p.m. on the last day of travel, and for the days between
your first and last day travel.
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2.9.3 Dinner shall be provided when travel begins at or before 4:00 p.m. or extends
beyond 8:00 p.m. on the first day of travel or extends beyond 8:00 p.m. on the last day of
travel and for the days between your first and last day of travel.

2.9.4 Contractor shall be responsible for all costs associated with transporting prisoners
except medical costs. The expenses shall include, but not limited to, food and lodging.

2.9.5 In the event of delays, including inclement weather or mechanical malfunctions,
requiring lodging for prisoners, the Contractor shall arrange secure lodging of prisoners
in their custody with the appropriate local detention facility. The Contractor shall be
responsible for all prisoner costs related to such delays.

2.10 Medical Criteria for Transporting Prisoners
2.10.1 The Contractor must obtain prisoner medical information prior to transport and
require the holding facility to supply such information on a standardized form and
provide a written release. The release must authorize the transport of the prisoner by
motor vehicle and certify that the prisoner condition does not present any hazard to
himself/herself or to any other person during travel or while temporarily incarcerated en
route.

2.10.2 The Contractor must comply with the Health Insurance Portability and
Accountability Act (HIPAA).

2.10.3 As seemingly minor medical conditions can worsen or require immediate medical
attention during extended road trips, Contractor has the right to refuse to transport
persons with medical conditions, when there is a risk of acute or chronic medical
condition(s) worsening as a result of motor vehicle transport. When medical condition of
the prisoner is prohibitive to ground transport, Contractor will offer the requesting agency
escorted transport by commercial air, at applicable rates, if a written release for such
travel is available from licensed medical personnel.

2.10.4 Medical conditions that exclude person from ground transport eligibility include,
but are not limited to, the following (provided the requirements of Section 2.10.5 below
are complied with):

a. Cardiovascular problems requiring medication or prescribed procedures.

b. Diabetics whereby prescribed medication must be injected and/or refrigerated.

c. Epilepsy whereby seizure activity is not adequately controlled.

d. Pregnancy after second trimester.

e. Fractured bones requiring casts or braces designed to immobilize injured areas.
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f. Critical wounds.

g. Communicable diseases or any other medical condition that may place the
passenger, transport personnel and other passengers at risk.

h. HIV Positive or AIDS

2.10.5 The following information must be completed and submitted prior to transporting
any person in the above categories:
a. The name of the Contractor and assigned staff members who completed the
transportation service.
b. The full name and department identification number of the inmate(s) being
transported by the Contractor.
c. Date(s) of service, from “date of custody” is assumed to “date of delivery”.
d. Location of pickup and delivery point (State, City, and Facility).
e. Billed amount per offender
f. Total amount due.

2.10.6 Medical costs incurred during transport, including, but not limited to,
pharmaceuticals, physical examination, or hospital stay are to be billed to the offender.
The Contractor shall be authorized to obtain emergency and/or routine medical treatment
for prisoners whenever deemed necessary. All such expenditures shall be reported to
MDOC in detail. Contractor will not be liable for medical costs associated with pre-
existing medical conditions while in Contractor’s custody.

2.11 Pricing
2.11.1 Services are based on the Contractor’s ability to meet the needs of the agency.

2.11.2 A unit price shall be given for each service, and that unit price shall be the same
throughout the contract.

2.12 Insurance Requirements

2.12.1 Each successful Bidder shall maintain insurance which at minimum, shall include

the following types of insurance and coverage limits:
a. Comprehensive General Liability coverage for professional law enforcement
liability, contractual liability, death, bodily injury, personal injury including false
arrest, detention, malicious prosecution, libel, slander, defamation of character,
violations of the right of privacy, negligent acts, errors and omissions attributable
to the Contractor in an amount not less than one million five hundred thousand
($1,500,000.00) per occurrence. This comprehensive general liability coverage
may be provided by a combination of two or more policies.
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b. Automobile Liability — a combined single limit for bodily injury and property
damage of not less than one million five hundred thousand dollars
($1,500,000.00) each occurrence with respect to Contractor vehicles (whether
owned, hired, non-owned), assigned to or utilized in the performance of this
contract.

c. Automobile Property Damage Insurance coverage in an amount not less than
one million ($1,000,000.00) for all property damage by automobile.

d. Professional Liability — coverage in an amount not less than one million five
hundred thousand ($1,500,000.00) each claim. Policy must contain professional
errors and omissions for prisoner transportation.

e. Workers’ Compensation Insurance to cover obligations imposed by Federal
and State Statutes having jurisdiction of its employees engaged in the
performance of the services, and Employers’ Liability insurance with a minimum
limit of one hundred thousand dollars ($100,00.00). Evidence of self-insured
status shall also suffice for this section.

2.12.2 Contractor shall submit to MDOC within 30 days of notification of intent to
award, a certificate of insurance which outlines the coverage and limits defined in the
procurement and contract. There are no provisions for exceptions to this requirement.
Failure to provide the certificates of insurance within 30-day period may be cause
for the bid to be declared non-responsive or for your contract to be cancelled.

2.12.3 Contractor shall obtain at Contractor’s expense the insurance requirements
specified in the procurement and contract prior to performing under this contract, and
Contractor shall maintain the required insurance coverage throughout the duration of this
Contract and all warranty periods. There are no provisions for exceptions to this
requirement.
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Section 3. Bid Submission and Opening

3.1 Bid Submission Format

All bids must be submitted in writing and include all documentation requested in the Invitation
for Bids. Bids submitted without such documentation may not be considered. Only information
in the attached Bid Form and accompanying required documentation will be considered when
evaluating bids.

The bid package must contain the following:
3.1.1 Completed Bid Cover Sheet (Attachment A)

3.1.2 Completed Bid Form (Attachment B)
3.1.3 Signed Certifications and Assurances (Attachment D)
3.1.4 Signed Release of Bid as Public Record (Attachment C)

3.1.5 References (Attachment F)

Each Bidder must furnish at least three (3) references for whom they have provided
services similar to those solicited in this IFB in the prior five years. Each reference must
include at minimum, a contact person, email address, and telephone number for each
reference. The Bidder is responsible for ensuring the reference contact information is
correct and current. MDOC must be able to reach two (2) references within two (2)
business days of the bid opening. If MDOC cannot reach two (2) references within two
(2) business days, MDOC may deem the Bidder non-responsive. To be considered a
responsible Bidder, the Bidder must score at least six (6) points on two (2) Reference
Score Sheets (Attachment G) for a total minimum scoring requirement of 12 points. The
references submitted must be familiar with the Bidder’s abilities in the areas involved
with this solicitation. Bidders must submit at least (3) references and may submit up to
five (5). MDOC will contact the references in the order presented.

3.1.6 In addition to the complete unredacted version of the bid, the bidder shall also
submit a copy of the bid with information the bidder deems confidential commercial and
financial information and/or trade secrets in accordance with Mississippi Code §§ 25-61-
9, 75-26-1 through 75-26-19, and/or 79-23-1 redacted in black. Bidder must submit a
completed and signed Acknowledgment (Attachment C) that the redacted version is a
public record which MDOC may produce to any person at any time without notice to
Bidder or if a redacted version is not submitted. Bidder agrees that the complete
unredacted version of its bid may be produced as a public record without notice to bidder.
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3.1.7 Bidder must provide an equipment/transportation vehicle summary that will be used
in performance of bidder responsibilities under this agreement to include make/model of
vehicle, odometer reading, compliance with all federal guidelines and regulations with
respect to locks, windows, seatbelts, biddle guard, heating and air conditioning in the
prisoner areas, video monitoring, GPS tracking, recent vehicle inspections, and the like.

3.1.8 Bidder must submit USDOT and MC number. MDOC will verify the validity using
the FMCSA website. Bidder must also provide photographs of all vehicles to be used
under this solicitation.

3.1.9 Bidder shall submit proposed plan for providing services to include customary
transportation, protocol for offender meal breaks, restroom breaks, overnight housing,
hygiene, and the like.

3.1.10 Bidder shall submit a proposed plan for management of emergency situations and
cancellations as a response to regional, statewide, or national emergencies.

3.1.11 Bidder must submit an Organizational Chart.
3.1.12 Bidder shall submit a list and resumes of key staff and supervisory personnel.

3.1.13 Bidder must submit assurances and certifications for officers assigned to perform
transport duties under this agreement to reflect officer training in security and control of
prisoners in accordance with all state and federal requirements to include compliance
with the Interstate Transportation of Dangerous Criminals Act of 2000. Bidder should
include copies of applicable written policies and procedures, in particular, policies
surrounding restraints and their use, use of force, and incident management.

3.1.14 Bidder must submit assurances and/or certifications to support that it operates
under the Motor Carrier Act and has a valid DOT and MC number to operate as a
“Passenger Carrier for Hire” for interstate and intrastate operations.

3.2 Bid Submission Requirements
3.2.1 Bids must be submitted by August 8" at 10 a.m. CDT. Bids submitted after this
time will not be considered for an award.

3.2.2 Bids must be submitted in the manner discussed below.
3.2.2.1 Submission of Physical Bid (Mandatory)
One physical copy of the original signed bid package and two copies of the signed
bid package shall be submitted in a sealed envelope or package to:
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Mississippi Department of Corrections

Legal Department

Attn: Procurement and Contracts

301 North Lamar Street

Jackson, MS 39201

SEALED BID-DO NOT OPEN- DELIVER IMMEDIATELY
RFx 3160007435

TO BE OPENED: AUGUST 8, 2025 at 10 a.m.

3.2.2.2 Submission of Electronic Bid (Optional)

In addition to submission of a physical copy of the bid. Bidders may also submit
an electronic version of the bid via the State of Mississippi’s Accountability
System for Governmental Information and Collaboration (MAGIC). Submission
in MAGIC is not required. Vendors choosing to submit an electronic bid shall
submit an identical copy of the physical bid submitted pursuant to Section 3.2.2.1.

Registering as a supplier in MAGIC allows businesses to register for
upcoming opportunity notifications for the products or services they
supply, search the system for upcoming solicitations, respond to
solicitations electronically, and receive purchase orders by email. In
order to register, please go to the following website:
https://www.dfa.ms.gov/vendor-information

Bids submitted electronically will not be considered for award
unless a physical copy of the bid is timely received by MDOC in
accordance with the requirements of Section 3.2.2.1.

3.2.3 Bid Acceptance Period

The original and 2 copies of the bid form, 3 copies total, shall be signed and
submitted in a sealed envelope or package to 301 North Lamar Street, Jackson,
MS 39201, no later than 10 a.m. on August 8, 2025. Timely submission of the
bid form is the responsibility of the bidder.

The envelope or package shall be marked with the bid opening date and time,
and the RFx number of the IFB. The time and date of receipt shall be indicated
on the envelope or package when received by the MDOC. Each page of the bid
form and all attachments shall be identified with the name of the bidder.
Failure to submit bid on the bid form provided may be considered just cause
for rejection of the bid. Modifications or additions to any portion of the bid
document may be cause for rejection of the bid.
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The MDOC reserves the right to decide on a case-by-case basis, whether to
reject a bid with modifications or additions as non-responsive. As a
precondition to bid acceptance, the MDOC may request the bidder to withdraw
or modify those portions of the bid deemed non-responsive that do not affect
quality, quantity, price or delivery of the service. (Non-responsive portions of
the bid that do not affect service quality, quantity, price or delivery may be, for
example, clauses that specify the state in which litigation is to be brought or
that provide for high interest charges for late payment.)

3.2.4 The Agency may cancel the solicitation or reject any bid submitted if the
Agency determines it is in the Agency’s best interest.

3.3 Expenses Incurred in the Procurement Process

All parties participating in the procurement process with regard to this solicitation shall bear their
own costs of participation, pursuant to Section 1.4.4 of the Public Procurement Review Board
Office of Personal Service Contract Review Rules and Regulations.

3.4 Certification of Independent Price Determination

By submitting a bid, the bidder certifies that the prices submitted in response to the solicitation
have been arrived at independently and without any consultation, communication, or agreement
with any other bidder or competitor for the purpose of restricting competition.

3.5 Bid Price is All-Inclusive

The bid price all include, but is not limited to all required labor; all required equipment/material;
all required insurance, bond and other surety; all required overhead; all required labor and
supervision; all required training; all required business and professional licenses, certification,
fees, or permits; and, any and all other costs. All pricing should include all associated costs with
no additional or hidden fees.

3.6 Withdrawal of Bid
A bidder may withdraw a bid before the time set for opening bids by making a written request to
MDOC. No explanation is required.

3.6 Debarment

By submitting a bid, the Bidder certifies that it is not currently debarred from submitting bids for
contracts issued by any political subdivision or agency of the State of Mississippi or federal
government and that it is not an agent of a person or entity that is currently debarred from
submitting bids for contracts issued by any political subdivision or agency of the State of
Mississippi or federal government.
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3.7 Minor Informalities and Irregularities

The MDOC has the right to waive minor defects or variations of a bid from the exact
requirements of the specifications that do not affect the price, quality, quantity, delivery, or
performance of the services being procured and if doing so does not create an unfair advantage
for any bidder. If insufficient information is submitted by a bidder for the MDOC to properly
evaluate the offer, the MDOC has the right to require such additional information as it may deem
necessary after the submission deadline, provided that the information requested does not change
the price, quality, quantity, delivery, or performance time of the services being procured and
such a request does not create an unfair advantage for any bidder. (Information requested may
include, for example, a copy of business or professional licenses, or a work schedule.)

3.8 Contract Rights
Contract rights do not vest in any party until a contract is legally executed. The MDOC is under
no obligation to award a contract following issuance of this solicitation.

3.9 Property Rights

Property rights do not inure to any Bidder until such time as services have been provided under a
legally executed contract. No party responding to this IFB has a legitimate claim of entitlement
to be awarded a contract or to the provision of work thereunder. The MDOC is under no
obligation to award a contract and may terminate a legally executed contract at any time.

3.10 Registration with the Mississippi Secretary of State

By submitting a bid, the Bidder certifies that it is registered to do business in the State of
Mississippi as prescribed by Mississippi law and the Mississippi Secretary of State or, if not
already registered, that it will do so within seven (7) business days of being notified by the
MDOC that it has been selected for contract award.

3.11 Bid Opening

Bids shall be opened in the presence of one or more Agency officials on the date and time
designated in the IFB. Bids should not be opened publicly. The name of each Bidder and such
other information as is deemed appropriate by the Agency shall be recorded. This information
shall be available to the public via the Mississippi Public Records Act of 1983.

3.12 Bid Samples

Bid samples or descriptive literature should not be submitted unless expressly requested and will
not alter the terms of this IFB. Samples shall not be returned to the bidder and are submitted at
bidder’s sole and exclusive risk.

3.13 Required Contract Terms and Conditions

Any contract entered into the MDOC pursuant to this IFB shall have the required clauses found
in Attachment E and those required by the Public Procurement Review Board (PPRB) Office of
Personal Service Contract Review (OPSCR) Rules and Regulations as updated and replaced by
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PPRB. The MDOC will not accept exceptions from these required clauses. Bids which condition
the bid based upon the State or MDOC accepting other terms and conditions not found in the
IFB, or which take exception to the State/MDOC’s terms and conditions, may be found non-
responsive, and no further consideration of the bid will be given.

3.14 Optional Terms and Conditions

Any contract entered into with the MDOC pursuant to this [FB may have, at the discretion of the
MDOC, the optional clauses found in Attachment H and those with the Public Procurement
Revie Board (PPRB), Office of Personal Service Contract Review (OPSCR) Rules and
Regulations as updated and replaced by PPRB.
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Section 4: Bid Evaluation and Award

4.1 Bid Evaluation and Basis for Award
4.1.1 MDOC will evaluate bids based on the requirements set forth in this IFB. No
criteria will be used in an evaluation that is not outlined in this Invitation for Bids.

4.1.2 Only Bidders who are found responsive and responsible will have their bids
considered.
4.1.2.1 Responsive Bidders
Bidder must submit its bid, including the Bid Form and all required Attachments
and other documents in a manner that conforms in all material respects to this
Invitation for Bid as determined by MDOC.

4.1.2.2 Nonconforming Terms and Conditions

A bid response that includes terms and conditions that do not conform to the
terms and conditions in the IFB is subject to rejection as non-responsive. MDOC
reserves the right to permit the Bidder to withdraw nonconforming terms and
conditions from its bid response prior to a determination by MDOC of non-
responsiveness based on the submission of nonconforming terms and conditions.
This reservation of rights shall not be interpreted as a requirement that MDOC
permit withdrawal of nonconforming terms and conditions.

4.2 Minimum Bidder Qualifications to be Deemed Responsible

A bidder must meet each of the following minimum qualifications to be deemed responsible:
4.2.1 Bidder must have been in business and providing services similar in requirements
and scale to those described in this IFB for a minimum of two years.

4.2.2 Bidder must receive a minimum average of six (6) points on two (2) Reference
Score Sheets for a total minimum scoring requirement of 12 points as discussed in
Section 3.1.5.

4.2.3 Bidder must be qualified to do business in Mississippi by registering with the
Secretary of State. Any Bidder who is not registered to do business in the state on the bid
submission deadline must agree to complete any necessary registration within seven (7)
business days of the Notice of Intent to Award if the Bidder is named the intended
awardee.

4.2.4 Bidder must submit assurances and/or certifications verifying that it operates under

the Motor Carrier Act and has a valid USDOT and MC number to operate as a
“Passenger Carrier for Hire” for interstate operations.
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4.2.5 Bidder must provide an equipment/transportation vehicle summary that will be used
in performance of bidder responsibilities under this solicitation to include vehicle make,
model, USDOT and MC numbers, VIN, tag number, odometer reading, compliant with
all Federal guidelines and regulations with respect to locks, windows, seatbelts, biddle
guard, heating and air conditioning in the prisoner areas, recent vehicle inspections m and
the like.

4.2.6 Bidder shall submit list and resumes of key staff and supervisory personnel.

4.2.7 Bidder shall submit assurances and certifications for officers assigned to perform
transport duties under this solicitation to reflect officer training in security and control of
prisoners in accordance with all Federal and State requirements to include compliance
with the Interstate Transportation of Dangerous Criminals Act of 2000. Bidder should
include copies of applicable written policies and procedures, in particular, policies
surrounding restraints and their use, use of force, and incident management.

4.3 Minimum Qualifications to be Deemed Responsive
4.3.1 Bidder must submit Bid which conforms in all material respects to the IFB as
determined by MDOC.

4.3.2 In order to be deemed responsive the Bidder must:
a. Submit Attachment A — Bid Cover Sheet in its entirety signed by authorized
representative.
b. Submit Attachment B — Bid Form in its entirety signed by authorized
representative.
c. Submit Attachment C — References
d. Submit Attachment D — Certification of Assurances, signed by authorized
representative
e. Submit E-Verification Registration
f. Submit W-9 Form, signed by authorized representative

4.4 Basis for Award
4.4.1 All bids will be reviewed first to determine whether a Bidder is responsive,
responsible, and/or acceptable. Requirements are not assigned a point percentage and/or
score, but are instead simply recorded as PASS or FAIL Bids with errors that do not alter
the substance of the bid can be accepted, and the MDOC Chief Procurement Officer may
allow the Bidder to correct the problem prior to review as long as the irregularities are
insignificant mistakes that can be waived or corrected without prejudice to other Bidders.

Page 22 of 55



4.4.2 The MDOC has the right to waive minor defects or variations of a bid from the
exact requirements of the specifications that do not affect the price, quality, quantity,
delivery, or performance time of the services being procured. If insufficient information
is submitted by a Contractor with the bid for the MDOC to properly evaluate the bid, the
MDOC has the right to require such additional information as it may deem necessary
after the time set for receipt of bids, provided that information requested does not change
the price, quality, quantity, delivery, or performance of the services being procured.

4.4.3 All bids which are determined to be responsive, responsible and/or acceptable will
continue on to the bid price or cost evaluation. The lowest cost bid will receive the
maximum 100 points allocated to cost. The point allocations for cost on the other bids
will be evaluated according to the following formula: Price of the lowest responsive and
responsible bid divided by the price of the responsive and responsible bid being rated
times the maximum one hundred (100) points allocated for cost equals the awarded point.

4.5 Lowest Bids
The contract will be awarded to the lowest and best responsible and responsive bidder whose bid
meets the requirements and criteria set forth in this IFB.

4.6 Low Tie Bids
Where more than one responsive and responsible bidder submitted identical prices, which are the

lowest overall bid prices and meet all the requirements set forth in the IFB:
4.6.1 Resident vendors shall be given preference over non-resident vendors, pursuant to
Mississippi Code § 31-7-47;

4.6.2 If, after evaluation of this criterion, there continues to be low tie bids, each of the
low tie bidders may be informed of their status as a low tie bidder and a Best and Final
Offer (“BAFO”) may be requested.

4.6.3 If, after receiving responses to the request for a BAFO, there continue to be low tie
bids, an award may be made, in the discretion of the agency head, in any permissible
manner that will discourage tie bids; and

4.6.4 If no permissible method will be effective in discouraging tie bids, and a written

determination is made so stating award may be made by drawing lots. In such case, those
bidders involved shall be invited to attend the procedure.
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4.7 Award Notification

After reviewing the bids, MDOC will post its Notice of Intent to Award on the MDOC website
and the Procurement Portal and will notify all bidders by email. Such notification does not confer
contract rights on the intended awardee. Any contract awarded from this IFB requires approval
by the Public Procurement Review Board.

4.8 Debriefing
A bidder may request a debriefing. Requests must be sent via email to
procurement@mdoc.state.ms.us on or before 5 p.m. CDT on Wednesday, September 10, 2025.

4.9 Reconsideration
Any potential bidder can request that MDOC reconsider their terms of the solicitation. The
potential bidder shall file any such request within three (3) business days following the date of
public notice of the solicitation. The potential bidder must submit the request via email to both
of the following individuals:

Crystal T. Henry, Ph.D., Project Manager I, procurement(@mdoc.state.ms.us

Amelia Gamble, OPSCR Director, Amelia.Gamble@dfa.ms.gov
It shall be the sole responsibility of the requesting vendor to ensure the request is received in a
timely manner by all required parties. Failure to request reconsideration in compliance with this
Section in a timely manner results in the waiver of any claim regarding the terms of the
solicitation.

The request shall contain the requesting Vendor’s name, a single contact person, all contact
information for the contact person, the RFx number of the solicitation, and the date the IFB was
issued. The request shall identify which of the Public Procurement Review Board Office of
Personal Service Contract Review Rules and Regulations the requesting vendor believes to have
been violated by the solicitation, as written. The request may not be based on anything other than
the solicitation document and the rules and regulations. The vendor shall not include exhibits
with the request. Instead, the requesting Vendor shall clearly identify the section(s) of the
solicitation document issue in its request. The request shall not be supplemented.

4.10 Contract Execution

By executing a Contract that results from this IFB, the Contractor expressly agrees to the
imposition of liquidated damages. The Contractor hereby acknowledges and agrees that its
performance under the Contract shall meet the requirement set forth in this IFB. If the Contractor
fails to meet any item, service, deliverable or other duty of this IFB, the MDOC will impose
Liquidated Damages of ($250.00) per calendar day from date set for cure until either the State
reasonably obtains similar services, if Contractor is terminated for default, or until Contractor
provides the services if Contractor is not terminated for default. Any assessment of liquidated
damages shall be accompanied by details sufficient for justification of the assessment. The
MDOC shall deduct the liquidated damages from the next monthly invoice following the
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imposed damages. Documentation of the amount of damages imposed shall be included with the
invoice.

4.11 Attachments
The attachments to this IFB are made a part of this IFB as if copied herein in words and figures.
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Attachment A: Bid Cover Sheet
The Mississippi Department of Corrections is seeking a quality private transportation entity to
provide interstate and intrastate prisoner transport services as per the scope of services located in
Section 2.2.

Bids are to be submitted as listed below, on or before 10:00 a.m. on August 8, 2025. PLEASE
MARK YOUR ENVELOPE:

Mississippi Department of Corrections

Legal Department

Attn: Procurement and Contracts

301 North Lamar Street

Jackson, MS 39201

SEALED BID-DO NOT OPEN- DELIVER IMMEDIATELY
RFx 3160007435

TO BE OPENED: AUGUST 8, 2025 at 10 a.m.

Name of Company:

Quoted By:

Signature:

Address:

City/State/Zip Code:

Company Representative:

Telephone:

Email Address:

EIN/FEIN (business) or SSN (individual):

Please also provide the following information about your company.

Year Started: Number of Employees:

Years/Months Providing Services Listed in IFB:

If different than address above, physical location and mailing address of your company’s home
office, principal place of business, and place of incorporation:

Is company currently for sale or involved in a merger or acquisition?
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If yes, discuss impact both in organizational and directional terms and any impact on your ability
to provide the goods and services required by this IFB.

List all licenses and permits your company possesses that are applicable to performing the
services required in this IFB.

For how many customers has your company provided interstate and/or intrastate prisoner
transport services within the past two (2) years?

Please provide the dates, size of area maintained and annual amount billed for ground
transportation and associated medical services for three (3) typical customers for which interstate
and/or intrastate prisoner transport services were provided within the past year.

Describe any specific services which your company offers along with any specialized
experience, certification, and/or education of your current staff.

Is your company licensed and/or certified to provide the services as required by any and all
applicable Federal and State law(s)?
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Attachment B: Bid Form for Interstate and Intrastate Prisoner Transport
IFB# 3160007435

BID FORM

Company Contact Person Telephone Number

The pricing quoted shall be inclusive of, but not limited to the following:

All required equipment or material;

All required insurance, bond, or other surety;

All required overhead;

All required labor and supervision;

All required business and professional certifications, licenses, permits, or fees; and,
Any and all other costs.

kW=

Pricing Structure: Bidder agrees to furnish services specified in this Bid at the rate indicated
below for the entire duration of any resulting Contract. Any cost or incidental expenses not
shown on this document will be the responsibility of the vendor. All pricing must include and all
charges as part of the rate per mile.

Service Type Available: ___ Interstate ___Intrastate ___Both
CATEGORY OF SERVICE COST

Price per mile for one-way ground mileage from Point of 3 1
Pickup to Point of Drop Off — Male Offenders per e
Price per mile for one-way ground mileage from Point of g ,
Pickup to Point of Drop Off — Female Offenders perfnite
Price per mile for one-way ground mileage from Point of

Pickup to Point of Drop Off for offenders requiring g per mile

Special Needs or Medical Conditions as outlined in the
agreement
Minimum Trip Fees per Transport

Discount for multiple prisoners (if more than one prisoner
is picked-up/dropped off at same location or within close
proximity of location)

Penalty for Cancelled Trip (if cancelled by MDOC outside
allowable period)

Any other fees — list and provide rate per unit

Any other miscellaneous charges — list and provide rate per
unit and not-to-exceed limits where applicable
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By signing below, the Company Representative certifies that he/she has authority to bind the
company, and further acknowledges and certifies on behalf of the company:

1. That he/she has thoroughly read and understands the Invitation for Bids and Attachments
thereto;

2. That the company meets all requirements and acknowledges all certifications contained
in the Invitation for Bids and Attachments thereto;

3. That the company agrees to all provisions of the Invitation for Bids and Attachments
thereto including, but not limited to, the Required and Optional Clauses to be included in
any contract resulting from this IFB (Attachments E and H);

4. That the company will perform the services required at the prices quoted above;

5. That, to the best of its knowledge and belief, the cost of pricing data submitted is
accurate, complete, and current as of the submission date;

6. The Bidder represents that its workers are licensed, certified and possess the requisite
credentials to perform the duties required to be performed under this Invitation for Bids.

Company Name:

Printed Name of Representative:

Date:

Signature:

Note: Failure to sign the bid form may result in the bid being rejected as non-
responsive. Modifications or additions to any portion of this bid document may be
cause for rejection of the bid.
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Attachment C: Bidders’ Acknowledgment of Bid as Public Record

The redacted version of the bid — or if no redacted version is produced, the full bid document —
will be released at the Agency’s sole discretion, without notice to the bidder and will be
produced as a public record exactly as submitted.

Bidders shall acknowledge receipt of any amendment to the IFB in writing. The
acknowledgment shall be submitted by signing and returning the amendment with the bid
package, identifying the amendment number and date in the space provided on the bid form, or
by email or letter. Each bidder shall submit a written acknowledgment of every amendment to
the MDOC on or before the submission deadline.

Choose One (1):

Along with a complete copy of its bid, bidder has submitted a second copy of the bid
document in which all information bidder deems to be confidential commercial and financial
information and/or trade secrets is redacted in black. Bidder has not made redactions in bad faith
in order to prohibit public access to portions of the bid which are not subject to Mississippi Code
Annotated §§ 25-61-9, 75-26-1 through 75-26-19, and/or 79-23-1. Bidder acknowledges and
agrees that The Mississippi Department of Corrections may release the redacted copy of the bid
document at any time as a public record without further notice to bidder. A bidder who selects
this option but fails to submit a redacted copy of its bid may be deemed non-responsive.

Bidder hereby certifies that the complete unredacted copy of its bid may be released as a
public record by the Mississippi Department of Corrections at any time without notice to bidder.
Bidder explicitly waives any right to receive notice of a request to inspect, examine, copy, or
reproduce its bid as provided in Mississippi Code Annotated § 25-61-9(1)(a). The bid contains
no information bidder deems to be confidential commercial and financial information and/or
trade secrets in accordance with Mississippi Code Annotated §§ 25-61-9, 75-26-1 through 75-26-
19, and/or 79-23-1. A bidder who selects this option but submits a redacted copy of its bid may
be deemed non-responsive.

Company Name:

Printed Name of Representative:

Date:

Signature:

Note: Failure to sign this acknowledgment may result in the bid being rejected as non-
responsive. Modifications or additions to any portion of this acknowledgment may be
cause for rejection of the bid.
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Attachment D: Certifications and Assurances

As an authorized signatory for ,
I make the following certifications and assurances as a required element of the bid to which it is
attached and the understanding that the truthfulness of the facts affirmed here and the continued
compliance with these requirements are conditions precedent to the award or continuation of the
related contract(s):

1. OFFEROR’S REPRESENTATION REGARDING CONTINGENT FEES
By responding to the solicitation, the offeror represents that it has not retained any person
or agency on a percentage, commission, or other contingent arrangement to secure this
contract. If the offeror cannot make such a representation, a full and complete
explanation shall be submitted in writing with the offeror’s response, to the MDOC prior
to contract execution.

2. REPRESENTATION REGARDING GRATUITIES
Offeror represents that it has not, is not, and will not offer, give, or agree to give any
employee or former employee of MDOC a gratuity or offer of employment in connection
with any approval, disapproval, recommendation, development, or any other action or
decision related to the solicitation and resulting contract. Offeror further represents that no
employee or former employee of MDOC has or is soliciting, demanding, accepting, or
agreeing to accept a gratuity or offer of employment for the reasons previously stated; any
such action by an employee or former employee in the future, if any, will be rejected by
offeror. Offeror further represents that it is in compliance with the Mississippi Ethics in
Government laws, codified at Mississippi Code Annotated §§ 25-4-101 through 25-4-121,
and has not solicited any employee or former employee to act in violation of said law.

3. EXCLUSION OR DEBARMENT
By submitting a bid in response to the IFB, the bidder certifies that it is not currently
excluded or debarred from future contract awards by any political subdivision or agency of
any state, federal, local, or county government. Bidder further certifies that it is not an agent
of any such person or entity.

Bidder certifies that it has not, in the five-year period preceding its offer, been convicted of or
had a civil judgment rendered against it for commission of a fraud or criminal offense in
connection with obtaining, attempting to obtain, or performance of a public contract;
violation of antitrust laws; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property.
Bidder certifies that it is not presently indicted or otherwise criminally or civilly charged with
the commission of any of the acts listed herein.

Bidder certifies that, within the past five years, it has not had a contract with a governmental
entity terminated due to the bidder’s failure to perform, default, or any other action or
inaction by the bidder.
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CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

By submitting a bid, the bidder certifies that the prices submitted in response to the solicitation
have been arrived at independently and without any consultation, communication, or
agreement with any other bidder or competitor for the purpose of restricting competition.

5. The Bidder and/or authorized representative of the Bidder further certifies that he/she has
thoroughly read and understands the Invitation for Bids and Attachments thereto.

6. The Bidder and/or authorized representative of the Bidder further certifies that the
company meets all requirements and acknowledges all certifications contained in the
Invitation for Bids and attachments thereto.

7. The Bidder and/or authorized representative of the Bidder further certifies the company
agrees to all provisions of the Invitation for Bids and Attachments thereto.

8. The Bidder and/or authorized representative of the Bidder further certifies that the
company will provide the services required at the prices quoted above.

9. The Bidder and/or authorized representative of the Bidder further certifies that its workers
are licensed, certified and possess the requisite credentials to provide the services detailed
in this IFB.

Name:
Title:
Signature:
Date:

Modifications or additions to any portion of this document may be cause for rejection of
the bid.
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Attachment E: Required Clauses for Service Contracts Resulting from This IFB

. APPLICABLE LAW: The contract shall be governed by and construed in accordance with
the laws of the State of Mississippi, excluding its conflicts of laws provisions, and any
litigation with respect thereto shall be brought in the courts of Mississippi.

APPROVAL: It is understood that if this contract requires approval by the Public
Procurement Review Board (“PPRB”) and/or the Department of Finance and Administration
Office of Personal Service Contract Review (“OPSCR”), and this contract is not approved by
PPRB and/or OPSCR, it is void and no payment shall be made hereunder.

AVAILABILITY OF FUNDS: It is expressly understood and agreed that the obligation of
MDOC to proceed under this agreement is conditioned upon the appropriation of funds by
the Mississippi State Legislature and the receipt the appropriated funds. If the funds
anticipated for the continuing time fulfillment of the agreement are, at any time, not
forthcoming or insufficient, regardless of the source of funding, MDOC shall have the right
upon 10 business days written notice to Contractor, to terminate this agreement without
damage, penalty, cost or expense to the MDOC of any kind whatsoever. The effective date of
termination shall be as specified in the notice of termination.

COMPLIANCE WITH EQUAL OPPORTUNITY IN EMPLOYMENT POLICY:
Contractor understands that the MDOC is an equal opportunity employer and therefore,
maintains a policy which prohibits unlawful discrimination based on race, color, creed, sex,
age, national origin, physical handicap, disability, genetic information, or any other
consideration made unlawful by federal, state, or local laws. All such discrimination is
unlawful, and Contractor agrees during the term of the agreement that Contractor will strictly
adhere to this policy in its employment practices and provision of services.

CONTRACTOR’S REPRESENTATION REGARDING CONTINGENT FEES: By
executing the contract the contractor represents that it has not retained any person or agency
on a percentage, commission, or other contingent arrangement to secure this contract. If the
contractor cannot make such a representation, a full and complete explanation shall be
submitted in writing prior to contract execution.

COMPLIANCE WITH LAWS: Contractor shall comply with, and all activities under this
agreement shall be subject to, all applicable federal, state, and local laws and regulations, as
now existing and as may be amended or modified.

E-PAYMENT: Contractor agrees to accept all payments in United States currency via the
State of Mississippi’s electronic payment and remittance vehicle. The Agency agrees to make
payment in accordance with Mississippi “Timely Payments for Purchases by Public Bodies”
laws, which generally provide for payment of undisputed amounts by the Agency within 45
calendar days of receipt of invoice. Mississippi Code Annotated § 31-7-301, et seq.
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8. E-VERIFICATION: If applicable, Contractor represents and warrants that it will ensure its
compliance with the Mississippi Employment Protection Act and will register and participate
in the status verification system for all newly hired employees. Mississippi Code Annotated
§§ 71-11-1 and 71-11-3. Contractor agrees to provide a copy of each verification upon
request of the MDOC subject to approval by any agencies of the United States Government.
Contractor further represents and warrants that any person assigned to perform services
hereafter meets the employment eligibility requirements of all immigration laws.

The breach of this clause may subject Contractor to the following: (1) termination of this
contract and exclusion pursuant to Chapter 15 of the Public Procurement Review Board
Office of Personal Service Contract Review Rules and Regulations; (2) the loss of any
license, permit, certification or other document granted to Contractor by an agency,
department, or governmental entity for the right to do business in Mississippi; or (3) both. In
the event of such termination, Contractor would also be liable for any additional costs
incurred by the Agency due to Contract cancellation or loss of license or permit to do
business in the state.

9. INSURANCE: Contractor requirement of the procurement should be the same in the
contract as set in the IFB (RFx: 3160007435). The MDOC cannot waive or lower any of the
insurance requirements. Contractor represents that it will, at its own expense, obtain and
maintain insurance which shall include at a minimum, the following types and coverage:

a. Comprehensive General Liability coverage for professional law enforcement

liability, contractual liability, death, bodily injury, personal injury including false
arrest, detention, malicious prosecution, libel, slander, defamation of character,
violations of the right of privacy, negligent acts, errors and omissions attributable
to the Contractor in an amount not less than one million five hundred thousand
($1,500,000.00) per occurrence. This comprehensive general liability coverage
may be provided by a combination of two or more policies.

b. Automobile Liability — a combined single limit for bodily injury and property
damage of not less than one million five hundred thousand dollars
($1,500,000.00) each occurrence with respect to Contractor vehicles (whether
owned, hired, non-owned), assigned to or utilized in the performance of this
contract.

c. Automobile Property Damage Insurance coverage in an amount not less than
one million ($1,000,000.00) for all property damage by automobile.

d. Professional Liability — coverage in an amount not less than one million five
hundred thousand ($1,500,000.00) each claim. Policy must contain professional
errors and omissions for prisoner transportation.

e. Workers’ Compensation Insurance to cover obligations imposed by Federal
and State Statutes having jurisdiction of its employees engaged in the
performance of the services, and Employers’ Liability insurance with a minimum
limit of one hundred thousand dollars ($100,00.00). Evidence of self-insured
status shall also suffice for this section.
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10.

11.

12.

13.

14.

15.

All general liability and professional liability will provide coverage to the MDOC as an

additional insured. The MDOC reserves the right to request from carriers, certificates of
insurance regarding the required coverage. Insurance carriers shall be licensed or hold a
Certificate of Authority from the Mississippi Department of Insurance.

NO LIMITATION OF LIABILITY: Nothing in this agreement shall be interpreted as
excluding or limiting any liability of the Contractor for harm arising out of the Contractor’s
or its subcontractors’ performance under this agreement.

PAYMODE: Payments by MDOC using the state’s accounting system shall be made and
remittance information provided electronically as directed by the state and deposited into the
bank account of Contractor’s choice. The MDOC may, at its sole discretion, require
Contractor to electronically submit invoices and supporting documentation at any time during
the term of this Agreement. Contractor understands and agrees that the Agency is exempt
from the payment of Mississippi taxes. All payments shall be in United States currency.

PROCUREMENT REGUL.ATIONS: This contract shall be governed by the applicable
provisions of the Public Procurement Review Board Office of Personal Service Contract
Review Rules and Regulations, a copy of which is available on the Mississippi Department of
Finance and Administration’s website (www.dfa.ms.gov). Any bidder responding to a
solicitation for personal and professional services and any contractor doing business with a
state Agency is deemed to be on notice of all requirements therein.

PROPERTY RIGHTS: Property rights do not inure to Contractor until such time as
services have been provided under a legally executed contract. Contractor has no legitimate
claim of entitlement to the provision of work hereunder and acknowledges that the MDOC
may terminate this contract at any time for its own convenience.

REPRESENTATION REGARDING GRATUITIES: Contractor represents that it has
not, is not, and will not offer, give, or agree to give any employee or former employee of
MDOC a gratuity or offer of employment in connection with any approval, disapproval,
recommendation, development, or any other action or decision related to the solicitation and
resulting contract. Contractor further represents that no employee or former employee of
MDOC has or is soliciting, demanding, accepting, or agreeing to accept a gratuity or offer of
employment for the reasons previously stated; any such action by an employee or former
employee in the future, if any, will be rejected by contractor. Contractor further represents
that it is in compliance with the Mississippi Ethics in Government laws, codified at
Mississippi Code Annotated §§ 25-4-101 through 25-4-121, and has not solicited any
employee or former employee to act in violation of said law.

REQUIRED PUBLIC RECORDS AND TRANSPARENCY: Upon execution of a
contract, the provisions of the contract which contain the personal or professional services
provided, the unit prices, the overall price to be paid, and the term of the contract shall not be
deemed to be a trade secret or confidential commercial or financial information pursuant to
Mississippi Code Annotated § 25-61-9(7). The contract shall be posted publicly on
www.transparency.ms.gov and shall be available for at the Agency for examination,
inspection, or reproduction by the public. The contractor acknowledges and agrees that the
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16.

17.

MDOC and this contract are subject to the Mississippi Public Records Act of 1983 codified at
Mississippi Code Annotated §§ 25-61-1, et seq. and its exceptions, Mississippi Code
Annotated § 79-23-1, and the Mississippi Accountability and Transparency Act of 2008,
codified at Mississippi Code Annotated §§ 27-104-151, et seq.

STOP WORK ORDER: The MDOC may, by written order to Contractor at any time,
require Contractor to stop all or any part of the work called for by this contract. This order
shall be for a period of time specified by the MDOC. Upon receipt of such an order,
Contractor shall forthwith comply with its terms and take all reasonable steps to minimize
any further cost to the MDOC. Upon expiration of the stop work order, Contractor shall
resume providing the services which were subject to the stop work order, unless the MDOC
has terminated that part of the agreement or terminated the agreement in its entirety. The
MDOC is not liable for payment for services which were not rendered due to the stop work
order.

TERMINATION: Termination for Convenience. The MDOC may, when the interests of
the Agency so require, terminate this contract in whole or in part, for the convenience of the
Agency. The MDOC shall give written notice of the termination to Contractor specifying the
part of the contract terminated and when termination becomes effective. Contractor shall
incur no further obligations in connection with the terminated work and on the date set in the
notice of termination Contractor will stop work to the extent specified. Contractor shall
complete the work not terminated by the notice of termination and may incur obligations as
are necessary to do so.

Termination for Default. If the MDOC gives the Contractor a notice that the personal or
professional services are being provided in a manner that is deficient, the Contractor shall
have 30 days to cure the deficiency. If the Contractor fails to cure the deficiency, the MDOC
may terminate the contract for default and the Contractor will be liable for the additional cost
to the MDOC to procure the personal and professional services from another source.
Termination under this paragraph could result in Contractor being excluded from future
contract awards pursuant to Chapter 15 of the Public Procurement Review Board Office of
Personal Service Contract Review Rules and Regulations. Any termination wrongly labelled
termination for default shall be deemed a termination for convenience.
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Attachment F: References

Bidder must submit at least. References will be contacted in order listed until two (2) references
have been interviewed and Reference Score Sheets completed. Contractors are encouraged to
submit additional references to ensure at least two references are available for interview with two
(2) business days of bid opening to be considered acceptable. Contractors are encouraged to
submit additional references by submitting additional copies of Attachment F.

REFERENCE 1

Name of Company:

Dates of Service:

Contact Person:

Address:

City/State/Zip:

Telephone Number:

Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:

REFERENCE 2

Name of Company:

Dates of Service:

Contact Person:

Address:

City/State/Zip:

Telephone Number:
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Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:

REFERENCE 3

Name of Company:

Dates of Service:

Contact Person:

Address:

City/State/Zip:

Telephone Number:

Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:

REFERENCE 4

Name of Company:

Dates of Service:

Contact Person:

Address:

City/State/Zip:
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Telephone Number:

Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:

Name of Company:

Dates of Service:

REFERENCE 5

Contact Person:

Address:

City/State/Zip:

Telephone Number:
Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:
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Attachment G: Reference Score Sheet
[To Be Completed by MDOC Only]

Bidder Name:

Reference Name:

Person Contacted, Title/Position:

Date/Time Contacted:

Service From/To Date:

Were they able to provide the services when called? Yes | No
Were you satisfied with the services provided, if any? If not, please explain. Yes | No
Was the vendor easy to work with when scheduling services? Yes | No
Were the services provided on time and within budget? Yes | No

Did the vendor listen and readily offer a solution if you had an issue? | Yes | No
(If you never had an issue, please check here ).

Would you enter into a contract with them again? Yes | No

Would you recommend them? Yes | No

Each “yes” is one point; each “no” is zero points. Bidder must have a minimum average score of “6”
from two references (total of “12” points) to be considered responsible and for its bid to be considered.

Score: PASS or FAIL

Do you have any business professional or personal interest in the bidder’s Yes | No
organization? If yes, please explain.

Notes:
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Called by:

Signature Title Date
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Attachment H: Optional Clauses for Use in Service Contracts Resulting from This IFB

. Attorney’s Fees and Expenses. In the event Contractor defaults on any obligations under this
Agreement, Contractor shall pay to MDOC all costs and expenses, without limitation, incurred
by MDOC in enforcing this Agreement or reasonably related to enforcing this Agreement. This
includes but is not limited to investigative fees, court costs, and attorneys’ fees. Under no
circumstances shall MDOC be obligated to pay attorneys’ fees or legal costs to Contractor.

. Authority of Signatory. Contractor acknowledges that the individual executing the contract
on behalf of the MDOC is doing so in his or her official capacity only. To the extent any
provision contained in the contract exceeds the signatory’s authority, Contractor agrees that it
will not look to that individual in his or her personal capacity or otherwise seek to hold him or
her individually liable for exceeding such authority.

. Authority to Contract. Contractor warrants: (1) that it is a validly organized business with
valid authority to enter into this agreement; (2) that it is qualified to do business and in good
standing in the State of Mississippi; (3) that entry into and performance under this agreement
is not restricted or prohibited by any loan, security, financing, contractual, or other agreement
of any kind; and, (4) notwithstanding any other provision of this agreement to the contrary,
that there are no existing legal proceedings or prospective legal proceedings, either voluntary
or otherwise, which may adversely affect its ability to perform its obligations under this
agreement.

. Confidentiality. MDOC is a public agency of the State of Mississippi and is subject to the

Mississippi Public Records Act of 1983. Mississippi Code Annotated §§ 25-61-1, et seq. If a
public records request is made for any information provided to MDOC by Contractor, MDOC
shall follow the provisions of Mississippi Code Annotated §§ 25-61-9 and 79-23-1 before
disclosing such information — unless Contractor has previously indicated the information is not
a trade secret or confidential commercial and financial information. The MDOC shall not be
liable to the Contractor for disclosure of information required by court order or required by
law.

Contract Assignment and Subcontracting. Contractor acknowledges that it was selected by
MDOC to perform the services required hereunder based, in part, upon Contractor’s special
skills and expertise. Contractor shall not assign, subcontract, or otherwise transfer this
agreement, in whole or in part, without the prior written consent of MDOC, which may, in its
sole discretion, approve or deny without reason. Any attempted assignment or transfer of
Contractor’s obligations hereunder without consent of the MDOC shall be null and void.
Approval of a subcontract by the MDOC shall not be deemed to be approval of the incurrence
of any additional obligation of the MDOC. Subcontracts shall be subject to the terms and
conditions of this agreement and to any conditions of approval that MDOC may deem
necessary. Subject to the foregoing, this agreement shall be binding upon the respective
successors and assigns of the parties.
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6.

10.

11.

Contractor Personnel. The MDOC shall, throughout the life of the contract, have the right of
reasonable rejection and approval of staff or subcontractors assigned to the work by Contractor.
If the MDOC reasonably rejects staff or subcontractors, Contractor shall provide replacement
staff or subcontractors satisfactory to the MDOC in a timely manner and at no additional cost
to the MDOC. The day-to-day supervision and control of Contractor’s employees and
subcontractors is the sole responsibility of Contractor.

Copyrights. Contractor agrees that the rights and title to any copyrightable material first
produced under this agreement belongs to MDOC. Contractor hereby grants to MDOC a
royalty-free, nonexclusive, irrevocable license to reproduce, translate, publish, use and dispose
of, and to authorize others to do so, all copyrighted or copyrightable work which is
incorporated in the material furnished under the agreement regardless of whether it was first
produced under this agreement. This grant is provided that such license shall be only to the
extent Contractor now has, or prior to the completion of full final settlements of agreement
may acquire, the right to grant such license without becoming liable to pay compensation to
others.

Disclosure of Confidential Information Required by Law. In the event that either party to
this Agreement receives notice that a third-party has served upon it a subpoena or other validly
issued administrative or judicial process ordering divulgence of the other party’s data or other
information, the party subject to the subpoena or other legal process shall promptly inform the
other party at the earliest reasonable opportunity, unless prohibited by law from doing so.
Thereafter, the party subject to the legal process shall respond to the extent mandated by law.
This section shall survive the termination or completion of this agreement. The parties agree
that this section is subject to and superseded by Mississippi Code Annotated §§ 25-61-1, et
seq.

Entire Agreement. This agreement, including all contract documents, represents the entire
and integrated agreement between the parties hereto and supersedes all prior negotiations,
representations or agreements, irrespective of whether written or oral. This agreement may be
altered, amended, or modified only by a written document executed by the MDOC and
Contractor. Contractor acknowledges that it has thoroughly read all contract documents and
has had the opportunity to receive competent advice and counsel necessary for it to form a full
and complete understanding of all rights and obligations herein. Accordingly, this agreement
shall not be construed or interpreted in favor of or against the MDOC or Contractor on the
basis of draftsmanship or preparation hereof.

Failure to Deliver. In the event of failure of Contractor to deliver services in accordance with
the contract terms and conditions, the MDOC, after due oral or written notice, may procure the
services from other sources and hold Contractor responsible for any resulting additional
purchase and administrative costs. This remedy shall be in addition to any other remedies that
the MDOC may have.

Failure to Enforce Does Not Constitute Waiver. Failure by the MDOC at any time to enforce
the provisions of the contract shall not be construed as a waiver of any such provisions. Such
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12.

13.

14.

failure to enforce shall not affect the validity of the contract or any part thereof or the right of
the MDOC to enforce any provision at any time in accordance with its terms.

Force Majeure. Each party shall be temporarily excused from performance for any period and
to the extent that it is prevented from performing any obligation or service, in whole or in part,
as a result of causes beyond the reasonable control and without the fault or negligence of such
party and/or its subcontractors. Such acts shall include without limitation acts of God, strikes,
lockouts, riots, acts of war, epidemics, governmental regulations superimposed after the fact,
fire, earthquakes, floods, or other natural disasters (“force majeure events”). When such a cause
arises, Contractor shall notify the Agency in writing at its earliest reasonable opportunity of
the cause of its inability to perform, how it affects its performance, and the anticipated duration
of the inability to perform. All parties shall make reasonable efforts to minimize the impact of
the force majeure event on contract performance. The MDOC may exercise any rights it has
under the contract which are available when neither party is in default.

Indemnification. To the fullest extent allowed by law, Contractor shall indemnify, defend,
save and hold harmless, protect, and exonerate the MDOC its commissioners, board members,
officers, employees, agents, and representatives, and the State of Mississippi from and against
all claims, demands, liabilities, suits, actions, damages, losses, and costs of every kind and
nature whatsoever including, without limitation, court costs, investigative fees and expenses,
and attorneys’ fees, arising out of or caused by Contractor and/or its partners, principals,
agents, employees and/or subcontractors in the performance of or failure to perform this
agreement.

In the MDOC’s sole discretion, upon approval of the Office of the Mississippi Attorney
General and the MDOC, Contractor may be allowed to control the defense of any such claim,
suit, etc. In the event Contractor defends said claim, suit, etc., Contractor shall use legal counsel
acceptable to the Office of the Mississippi Attorney General and the MDOC. Contractor shall
be solely responsible for all costs and/or expenses associated with such defense, and the
MDOC shall be entitled to participate in said defense. Contractor shall not settle any claim,
suit, etc. without the concurrence of the Office of the Mississippi Attorney General and the
MDOC, which shall not be unreasonably withheld.

Independent Contractor Status. Contractor shall, at all times, be regarded as and shall be
legally considered an independent contractor and shall at no time act as an agent for the
MDOC. Nothing contained herein shall be deemed or construed by the MDOC, Contractor, or
any third party as creating the relationship of principal and agent, master and servant, partners,
joint ventures, employer and employee, or any similar such relationship between the MDOC
and Contractor. Neither the method of computation of fees or other charges, nor any other
provision contained herein, nor any acts of the MDOC or Contractor hereunder creates or shall
be deemed to create a relationship other than the independent relationship of the MDOC and
Contractor.

Contractor’s personnel shall not be deemed in any way, directly or indirectly, expressly or by

implication, to be employees of the MDOC. Neither Contractor nor its employees shall, under
any circumstances, be considered servants, agents, or employees of the MDOC, and the MDOC
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16.

17.

shall be at no time legally responsible for any negligence or other wrongdoing by Contractor,
its servants, agents, or employees.

The MDOC shall not withhold from the contract payments to Contractor any federal or state
unemployment taxes, federal or state income taxes, Social Security tax, or any other amounts
for benefits to Contractor. Further, the MDOC shall not provide to Contractor any insurance
coverage or other benefits, including Workers’ Compensation, normally provided by the
MDOC for its employees.

Information Designated by Agency as Confidential. Any liability resulting from the
wrongful disclosure of confidential information on the part of Contractor, or its
subcontractor(s) shall rest with Contractor. Disclosure of any confidential information by
Contractor or its subcontractor(s) without the express written approval of the MDOC may
result in the immediate termination of this agreement.

Information Designated by Contractor as Confidential. Any disclosure of those materials,
documents, data, and other information which Contractor has designated in writing as
proprietary and confidential shall be subject to the provisions of Mississippi Code Annotated
§§ 25-61-9 and 79-23-1. The services to be provided, the unit prices and overall price to be
paid, and the term of the contract shall not be deemed a trade secret or confidential commercial
or financial information.

Infringement Indemnification. Contractor warrants that the materials and deliverables
provided to the MDOC under this agreement, and their use by the MDOC, will not infringe or
constitute an infringement of any copyright, patent, trademark, or other proprietary right.
Should any such items become the subject of an infringement claim or suit, Contractor shall
defend the infringement action and/or obtain for the MDOC the right to continue using such
items without additional cost to the Agency. Should Contractor fail to obtain for the MDOC
the right to use such items, Contractor shall suitably modify them to make them non-infringing
or substitute equivalent software or other items at Contractor’s expense.

In the event the above remedial measures cannot possibly be accomplished, and only in that
event, Contractor may require the MDOC to discontinue using such items, in which case
Contractor will refund to the MDOC the fees previously paid by the MDOC for the items the
customer may no longer use, and shall compensate the MDOC for the lost value of the
infringing part to the phase in which it was used, up to and including the contract price for said
phase. Said refund shall be paid within 10 business days of notice to the MDOC to discontinue
said use.

Scope of Indemnification: Provided that the MDOC promptly notifies Contractor in writing of
any alleged infringement claim of which it has knowledge, Contractor shall defend, indemnify,
and hold harmless the MDOC against any such claims, including but not limited to any
expenses, costs, damages and attorney fees that a court finally awards for infringement based
on the programs and deliverables provided under this agreement.
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19.

20.

21.

In the MDOC’s sole discretion, upon approval of the Office of the Mississippi Attorney
General and the MDOC, Contractor may be allowed to control the defense of any such claim,
suit, etc. In the event Contractor defends said claim, suit, etc., Contractor shall use legal counsel
acceptable to the Office of the Mississippi Attorney General and the MDOC. Contractor shall
be solely responsible for all costs and/or expenses associated with such defense, and the
MDOC shall be entitled to participate in said defense. Contractor shall not settle any claim,
suit, etc. without the concurrence of the Office of the Mississippi Attorney General and the
MDOC, which shall not be unreasonably withheld.

Liquidated Damages. By executing a Contract that results from this IFB, the Contractor
expressly agrees to the imposition of liquidated damages. The Contractor hereby
acknowledges and agrees that its performance under the Contract shall meet the requirement
set forth in this IFB. If the Contractor fails to meet any item, service, deliverable or other
duty of this IFB, the MDOC will impose Liquidated Damages of ($250.00) per calendar day
from date set for cure until either the State reasonably obtains similar services, if Contractor
is terminated for default, or until Contractor provides the services if Contractor is not
terminated for default. Any assessment of liquidated damages shall be accompanied by
details sufficient for justification of the assessment. The MDOC shall deduct the liquidated
damages from the next monthly invoice following the imposed damages. Documentation of
the amount of damages imposed shall be included with the invoice.

Modification or Renegotiation Required by Change in Law. The parties agree to
renegotiate the agreement in good faith if federal and/or state revisions to any applicable laws
or regulations make changes in this agreement necessary. This agreement may be modified
only by written agreement signed by the parties hereto and approval by the Public Procurement
Review Board, if required.

Non-Solicitation of Employees. Each party to this agreement agrees not to employ or to solicit
for employment, directly or indirectly, any persons in the full-time or part-time employment
of the other party until at least one year after this agreement terminates unless mutually agreed
to in writing by the MDOC and Contractor. Any such employment or solicitation for
employment shall be in compliance with the Mississippi Ethics in Government laws, codified
at Mississippi Code Annotated §§ 25-4-101 through 25-4-121.

Notices. All notices required or permitted to be given under this agreement shall be in writing
and personally delivered or sent by certified United States mail, postage prepaid, return receipt
requested, to the party to whom the notice should be given at the address set forth below.
Notice shall be deemed given when actually received or when refused. The parties agree to
promptly notify each other in writing of any change of address.

For the Agency: For Contractor:
Contact Person, Title Contact Person, Title
Agency Agency

Address Address
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23.

24.

25.

26.

City, State, Zip City, State, Zip

Oral Statements. No oral statement of any person shall modify or otherwise affect the terms,
conditions, or specifications stated in this contract. All modifications to the contract shall be
made in writing by the MDOC, agreed to by Contractor, and approved by the Public
Procurement Review Board, if required.

Ownership of Documents and Work Papers. MDOC shall own all documents, files, reports,
work papers and working documentation, electronic or otherwise, created in connection with
the project which is the subject of this agreement, except for Contractor’s internal
administrative and quality assurance files and internal project correspondence. Contractor shall
deliver such documents and work papers to MDOC upon termination or completion of the
agreement. The foregoing notwithstanding, Contractor shall be entitled to retain a set of such
work papers for its files and shall obtain written permission from MDOC to use such
workpapers, subject to any copyright protections.

Priority. The contract consists of this agreement, the IFB (RFx No. 3160007435), attached
hereto as Attachment A, and the Contractor’s bid submitted in response, attached hereto as
Attachment B. Any ambiguities, conflicts, or questions of interpretation of this contract shall
be resolved first by reference to this agreement and, if still unresolved, by reference to the IFB
and, if still unresolved, by reference to the bid. Omission of any term or obligation from this
agreement shall not be deemed an omission from this contract if such term or obligation is
provided for elsewhere in this contract.

Quality Control. Contractor shall institute and maintain throughout the contract period a
properly documented quality control program designed to ensure that the services are provided
at all times and in all respects in accordance with the contract. The program shall include
providing supervision and conducting frequent inspections of Contractor’s staff and ensuring
that accurate records are maintained describing the disposition of all complaints. The records
so created shall be open to inspection by the MDOC.

Record Retention and Access to Records. Contractor shall maintain such financial records
and other records as may be prescribed by the MDOC or by applicable federal and state laws,
rules, and regulations. Provided Contractor is given reasonable advance written notice and such
inspection is made during normal business hours of Contractor, the MDOC or any duly
authorized representatives shall have unimpeded, prompt access to any of Contractor’s books,
documents, papers, and/or records which are relevant to this agreement. All records related to
this agreement shall be retained by Contractor for three years after final payment is made under
this agreement and all pending matters are closed; however, if any audit, litigation or other
action arising out of or related in any way to this project is commenced before the end of the
three year period, the records shall be retained for one year after all issues arising out of the
action are finally resolved or until the end of the three year period, whichever is later.
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27.

28.

29.

30.

31.

32.

Recovery of Money. Whenever, under the contract, any sum of money shall be recoverable
from or payable by Contractor to the MDOC, the same amount may be deducted from any sum
due to Contractor under the contract or under any other contract between Contractor and the
MDOC. The rights of the MDOC are in addition and without prejudice to any other right the
MDOC may have to claim the amount of any loss or damage suffered by the MDOC on account
of the acts or omissions of Contractor.

Renewal of Contract. The contract may be renewed at the discretion of the MDOC for a
period of 2 successive one-year periods under the same prices, terms, and conditions as in the
original contract. The total number of renewal years permitted shall not exceed two (2).

Requirements Contract. During the period of the contract, Contractor shall provide all
services described in the contract. Contractor understands and agrees that this is a requirement
contract and that the MDOC shall have no obligation to Contractor if no services are required.
Any quantities that are included in the scope of work reflect the current expectations of the
MDOC for the period of the contract. The amount is only an estimate and Contractor
understands and agrees that the MDOC is under no obligation to Contractor to utilize any
amount of the services as a result of having provided this estimate or of having any typical or
measurable requirement in the past. Contractor further understands and agrees that the MDOC
may require services in an amount less than or in excess of the estimated annual contract
amount and that the quantity actually used, whether in excess of the estimate or less than the
estimate, shall not give rise to any claim for compensation other than the total of the unit prices
in the contract for the quantity actually used.

Right to Audit. Contractor shall maintain such financial records and other records as may be
prescribed by the MDOC or by applicable federal and state laws and regulations. Contractor
shall retain these records for a period of three years after final payment, or until they are audited
by the MDOC, whichever event occurs first. These records shall be made available during the
term of the contract and the subsequent three-year period for examination, transcription, and
audit by the MDOC, the Mississippi State Auditor’s Office, and/or other entity of the state.

Severability. If any part of this agreement is declared to be invalid or unenforceable, such
invalidity or unenforceability shall not affect any other provision of the agreement that can be
given effect without the invalid or unenforceable provision, and to this end the provisions
hereof are severable. In such event, the parties shall amend the agreement as necessary to
reflect the original intent of the parties and to bring any invalid or unenforceable provisions in
compliance with applicable law.

State Property. Contractor will be responsible for the proper custody and care of any state-
owned property furnished for Contractor’s use in connection with the performance of this
agreement. Contractor will reimburse the state for any loss or damage, normal wear and tear
excepted.
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33. Third Party Action Notification. Contractor shall give the customer prompt notice in writing
of any action or suit filed, and prompt notice of any claim made against Contractor by any
entity that may result in litigation related in any way to this agreement.
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Attachment I: U.S. Code of Federal Regulations for Standards for Private Entities
Providing Prisoner or Detainee Services

PART 97—STANDARDS FOR PRIVATE ENTITIES PROVIDING PRISONER OR
DETAINEE SERVICES
Authority: Pub, 114 Stat. 2784 (42 U.S.C. 13726b).

Source: Order No. 2640-2002, 67 FR 78710, Dec. 26, 2002, unless otherwise noted.
Regulations most recently checked for updates on June 5, 2025
§ 97.1 Purpose.

This part implements the provisions of The Interstate Transportation of Dangerous Criminals Act
of 2000, Public Law 106-560, 114 Stat. 2784 (42 U.S.C. 13726b) (enacted December 21, 2000)
(“the Act”), to provide minimum security and safety standards for private companies that
transport violent prisoners on behalf of State and local jurisdictions.

§ 97.2 Definitions.

(a) Crime of violence. The term “crime of violence” has the same meaning as in section
924(c)(3) of title 18, United States Code. Section 924(c)(3) states that the term crime of
violence means an offense that is a felony and has as an element the use, attempted use, or
threatened use of physical force against the person or property of another, or that by its nature,
involves a substantial risk that physical force against the person or property of another may be
used in the course of committing the offense.

(b) Private prisoner transport company. The term “private prisoner transport company”
(“company’’) means any entity, other than the United States, a State, or an inferior political
subdivision of a State, that engages in the business of transporting for compensation
individuals committed to the custody of any State or of an inferior political subdivision of a
State, or any attempt thereof.

(c) Violent prisoner. The term “violent prisoner” means any individual in the custody of a
State or an inferior political subdivision of a State who has previously been convicted of or is
currently charged with a crime of violence or any similar statute of a State or the inferior
political subdivisions of a State, or any attempt thereof.

§ 97.11 Pre-employment screening.

Private prisoner transport companies must adopt pre-employment screening measures for all
potential employees. The pre-employment screening measures must include a background check
and a test for use of controlled substances. The failure of a potential employee to pass either

screening measure will act as a bar to employment.

(a) Background checks must include:
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(1) A fingerprint-based criminal background check that disqualifies persons with either a
prior felony conviction or a State or Federal conviction for a misdemeanor crime of domestic
violence as defined in 18 U.S.C. 921;

(2) A Credit Report check;

(3) A physical examination; and

(4) A personal interview.

(b) Testing for controlled substances.

(1) Pre-employment testing for controlled substances must be in accordance with applicable
State law.

(2) In the event that there is no applicable State law, pre-employment testing for controlled
substances must be in accordance with the provisions of Department of Transportation
regulations at 49 CFR 382.301 which will apply regardless of whether a private prisoner
transport company is covered by Department of Transportation regulations.

(c) The criminal background check references in paragraph (a)(1) of this section may not be
submitted directly to the FBI or any other Federal agency. The private prisoner transport
companies must arrange the procedures for accomplishing the criminal background checks
with their contracting governmental agencies. In the event that the private prisoner transport
company is contracting with a privately-run incarceration facility, and not directly with a
governmental entity, the private prisoner transport company will have to make arrangements
through the private incarceration facility to have the checks completed by the governmental
entity ultimately requesting the transport.

§ 97.12 Employee training.
Private prisoner transport companies must require the completion of a minimum of 100 hours of
employee training before an employee may transport violent prisoners. Training must include
instruction in each of these six areas:

(a) Use of restraints;

(b) Searches of prisoners;

(c) Use of force, including use of appropriate weapons and firearms;

(d) Cardiopulmonary resuscitation (CPR);

(e) Map reading; and

(f) Defensive driving.
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§ 97.13 Maximum driving time.

Companies covered under this part must adhere to the maximum driving time provisions
applicable to commercial motor vehicle operators, as set forth in Department of Transportation
regulations at 49 CFR 395.3 which will apply regardless of whether a private prisoner transport
company is covered by Department of Transportation regulations.

§ 97.14 Guard-to-prisoner ratio.

Companies covered under this part must adhere to certain minimum standards with respect to the
number of employees required to monitor violent prisoners during transportation. Private
prisoner transport companies must ensure that at least one guard be on duty for every six violent
prisoners transported. This requirement does not preclude a contracting entity from establishing
more stringent guard-to-prisoner ratios.

§ 97.15 Employee uniforms and identification.

(a) Employee uniforms. Uniforms used by private prisoner transport companies must meet the
following requirements:

(1) Uniforms must be readily distinguishable in style and color from official uniforms worn
by United States Department of Justice employees who transport violent offenders;

(2) Uniforms must prominently feature a badge or insignia that identifies the employee as a
prisoner transportation employee; and

(3) Uniforms must be worn at all times while the employee is engaged in the transportation
of violent prisoners.

(b) Employee identification. 1dentification utilized by private prisoner transport companies
must meet the following requirements:

(1) The identification credentials must clearly identify the employee as a transportation
employee. The credentials must have a photograph of the employee that is at least one-inch
square, a printed personal description of the employee including the employee's name, the
signature of the employee, and date of issuance; and

(2) The employee must display proper identification credentials on his or her uniform and
ensure that the identification is visible at all times during the transportation of violent
prisoners.

§ 97.16 Clothing requirements for transported violent prisoners.

Companies covered under this part must ensure that all violent prisoners they transport are

clothed in brightly colored clothing that clearly identifies them as violent prisoners, unless
security or other specific considerations make such a requirement inappropriate.
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§ 97.17 Mandatory restraints to be used while transporting violent prisoners.

Companies covered under this part must, at a minimum, require that violent prisoners be
transported wearing handcuffs, leg irons, and waist chains unless the use of all three restraints
would create a serious health risk to the prisoner, or extenuating circumstances (such as
pregnancy or physical disability) make the use of all three restraints impracticable.

§ 97.18 Notification of local law enforcement prior to scheduled stops.

When transporting violent prisoners, private prisoner transport companies are required to notify
local law enforcement officials 24 hours in advance of any scheduled stops in their jurisdiction.
For the purposes of this part, a scheduled stop is defined as a predetermined stop at a State, local,
or private correctional facility for the purpose of loading or unloading prisoners or using such
facilities for overnight, meal, or restroom breaks. Scheduled stops do not include routine fuel
stops or emergency stops.

§ 97.19 Immediate notification of local law enforcement in the event of an escape.

Private prisoner transport companies must be sufficiently equipped to provide immediate
notification to law enforcement in the event of a prisoner escape. Law enforcement officials must
receive notification no later than 15 minutes after an escape is detected unless the company can
demonstrate that extenuating circumstances necessitated a longer delay. In the event of the
escape of a violent prisoner, a private prisoner transport company must:

(a) Ensure the safety and security of the remaining prisoners;

(b) Provide notification within 15 minutes to the appropriate State and local law enforcement
officials;

(c) Provide notification as soon as practicable to the governmental entity or the privately-run
incarceration facility that contracted with the transport company; and

(d) Provide complete descriptions of the escapee and the circumstances surrounding the escape
to State and local law enforcement officials if needed.

§ 97.20 Standards to ensure the safety of violent prisoners during transport.
Companies covered under this section must comply with applicable State and federal laws that
govern the safety of violent prisoners during transport. In addition, companies covered under this
section are to ensure that:

(a) Protective measures are in place to ensure that all vehicles are safe and well-maintained,

(b) Vehicles are equipped with efficient communications systems that are capable of

immediately notifying State and local law enforcement officials in the event of a prisoner
escape;
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(c) Policies, practices, and procedures are in effect to ensure the health and physical safety of
the prisoners during transport, including a first-aid kit and employees who are qualified to
dispense medications and administer CPR and emergency first-aid;

(d) Policies, practices, and procedures are in effect to prohibit the mistreatment of prisoners,
including prohibitions against covering a prisoner's mouth with tape, the use of excessive
force, and sexual misconduct;

(e) Policies, practices, and procedures are in effect to ensure that juvenile prisoners are
separated from adult prisoners during transportation, where practicable;

(f) Policies, practices, and procedures are in effect to ensure that female prisoners are separated
from male prisoners during transportation, where practicable;

(g) Policies, practices, and procedures are in effect to ensure that female guards are on duty to
supervise the transportation of female violent prisoners, where practicable;

(h) Staff are well trained in the handling and restraint of prisoners, including the proper use of
firearms and other restraint devices, and have received specialized training in the area of sexual
harassment; and

(1) Private transport companies are responsible for taking reasonable measures to insure the
well being of the prisoners in their custody including, but not limited to, necessary stops for
restroom use and meals, proper heating and ventilation of the transport vehicle, climate-
appropriate uniforms, and prohibitions on the use of tobacco, in any form, in the transport
vehicle.

§ 97.22 No pre-emption of federal, State, or local laws or regulations.

The regulations in this part implement the Act and do not pre-empt any applicable federal, State,
or local law that may impose additional obligations on private prisoner transport companies or
otherwise regulate the transportation of violent prisoners. All federal laws and regulations
governing interstate commerce will continue to apply to private prisoner transport companies
including, but not limited to: federal laws regulating the possession of weapons, Federal Aviation
Administration or Transportation Security Administration rules and regulations governing travel
on commercial aircraft, and all applicable federal, State, or local motor carrier regulations. The
regulations in this part in no way pre-empt, displace, or affect the authority of States, local
governments, or other federal agencies to address these issues.

§ 97.24 No civil defense created.

The regulations in this part on private prisoner transport companies are not intended to create a
defense to any civil action, whether initiated by a unit of government or any other party.
Compliance with the regulations in this part is not intended to and does not establish a defense
against an allegation of negligence or breach of contract. Regardless of whether a contractual
agreement establishes minimum precautions, the companies affected by the regulations in this
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part will remain subject to the standards of care that are imposed by constitutional, statutory, and
common law upon their activities (or other activities of a similarly hazardous nature).

§ 97.30 Enforcement.
Any person who is found in violation of the regulations in this part will:

(a) Be liable to the United States for a civil penalty in an amount not to exceed $10,000 for
each violation;

(b) Be liable to the United States for the costs of prosecution; and
(c) Make restitution to any entity of the United States, of a State, or of an inferior political
subdivision of a State, that expends funds for the purpose of apprehending any violent prisoner

who escapes from a prisoner transport company as the result, in whole or in part, of a violation
of the regulations in this part promulgated pursuant to the Act.

Page 55 of 55



PUBLIC
NOTICES



= L Y Invitation for Bids: Interstate and Intrastate Prisoner Transport Services - Message (HTML)

File Message Help Acrobat

= : ; 2 - I ®
e X B 0 B Py Hioniat B g Bue @ W w A @

Bl Team Email Done NE OneMote B Related

- e
Mare * ®* Reply & Delete F Create New

& Junk~

Move : Mark Categorize Follow | Translate | Read | Zoom
-  BE'Actions™ | |jead 7 Up~ 5 k Select - Al

Delete Archive | Reply Reply Forward E‘n
All

Delete Respond Quick 5teps 3 Move Tags a Editing Speech | Zoom

Tue 6/24/2025 %:59 AM
Procurement

Invitation for Bids: Interstate and Intrastate Prisoner Transport Services
To  Ccartis.sullivan@transcor.com’

Cc  Tisdale, Amy

IFB-Prisoner Transport Services 3160007435.pdf

489 KB

Good morning Curtis,

I wanted to make you aware of an opportunity with the Mississippi Department of Corrections (MDOC). MDOC will accept sealed bids until 10:00 a.m. {Central Daylight Time) on Friday, August 8, 2025 for the purpose of procuring the following: Interstate and Intrastate Prisoner Transport Services (IFB #
3160007435). | have attached the IFB for your review. Please feel free to contact me with any questions. Thank you and have a great day!

Crystal T. Henry, Ph.D.

Project Manager II, Legal Department
Mississippi Department of Corrections
301 N. Lamar Street

Jackson, MS 39201

(P} 601- 359-5655

(F) 601-359-5735

4 10:05 AM
) 6/24/2025 E12




= * b =

File Message Help Acrobat D Tell me what you want to do

i Ignore x - e 9‘ ﬁ B® Meeting ol Move to: ? = To Manager

i B Team Email v Done
& junk- Delete Archive = Reply Reply Forward :‘n More

All = Reply & Delete #‘F Create Mew

Delete Respond Quick Steps

Procurement

Invitation for Bids: Interstate and Intrastate Prisoner Transport Services
To Ccurtissullivan@transcor.com’

Cc  Tisdale, Amy

IFB-Prisoner Transport Services 3160007435.pdf
Ll 489 KE

Good morning Curtis,

Invitation for Bids: Interstate and Intrastate Prisoner Transport Services - Message (HTML)

-

NE OneMote
Move _
« " Actions -

Move

&

B

® Find

|_. Related =

Mark Categorize Follow  Translate |

Unread

-

Tags

Up-~

(P

-

k Salect~

Editing

A
Read

Aloud

Speech

I wanted to make you aware of an opportunity with the Mississippi Department of Corrections (MDOC). MDOC will accept sealed bids until 10:00 a.m. {Central Daylight Time) on Friday, August 8, 2025 for the purpose of procuring the following: Interstate and Intrastate Prisoner Transport Services (IFB #
3160007435). | have attached the IFB for your review. Please feel free to contact me with any questions. Thank you and have a great day!

Crystal T. Henry, Ph.D.

Project Manager II, Legal Department
Mississippi Department of Corrections
301 N. Lamar Street

Jackson, MS 39201

(P) 601- 359-5655

(F) 601-359-5735

10e04 AM

@ IZ:] b} 6/24/2075 %2



= * b =

File Message Help Acrobat D Tell me what you want to do

i Ignore x - e 9‘ ﬁ B® Meeting ol Move to: ? = To Manager

i B Team Email v Done
® | .nk- Delete Archive | Reply Reply Forward :‘n More

- All = Reply & Delete #‘F Create Mew

Delete Respond Quick Steps

Procurement

Invitation for Bids: Interstate and Intrastate Prisoner Transport Services
To ‘dwarden@prisonertransport.net’

Cc  Tanisha Cheek: Tisdale, Amy

IFB-Prisoner Transport Services 3160007435.pdf
Ll 489 KE

Good morning Dave,

Invitation for Bids: Interstate and Intrastate Prisoner Transport Services - Message (HTML)

‘ o Rules - %‘ n ® Find A."] ®
NE OneMote , |_. Related =
Move Mark Categorize Follow  Translate | Read

« Y Actions Uiisaa e Up~ 3 k Select Aloud
Move Tags fa Editing Speech

I wanted to make you aware of an opportunity with the Mississippi Department of Corrections (MDOC). MDOC will accept sealed bids until 10:00 a.m. {Central Daylight Time) on Friday, August 8, 2025 for the purpose of procuring the following: Interstate and Intrastate Prisoner Transport Services (IFB #
3160007435). | have attached the IFB for your review. Please feel free to contact me with any questions. Thank you and have a great day!

Crystal T. Henry, Ph.D.

Project Manager II, Legal Department
Mississippi Department of Corrections
301 N. Lamar Street

Jackson, MS 39201

(P) 601- 359-5655

(F) 601-359-5735

10e03 AR

@ IZ:] b} 6/24/2075 %2



@ SRM_PRODUCT CAT TO GL M X i Procurement | Mississi ® & Procurement Opportunity anc X @ Public Notices

- c 2% clarionledger.com/public-notices

Clarion Ledger Home MNews Sports Magnolia Opinion Business Obitouaries eMNewspaper Archives Crosswords Comics Newsletters For Subscribers Contributor Content

Keyword Publication name
All -
Start date m End date m

View all Mississippi Notices

Most Recent Notices Bids & Proposals 06/24/2025

share W [} (o) Print
Abandoned Vehicle 06/24/2025

Abandoned Vehicle: VIN - 1tFTEW1EF4HKCi0253, 2017 Ford Fizo0 ;
Sale with be held July 7, 2025 at 11:00 am, Lewis Towing Service, 1735 MISSISSIPPI DEPARTMENT OF CORRECTIONS
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Jackson MS, 601-948-4420. Please call for amount of charges due to clai...

Interstate and Intrastate Prisoner Transport Services
; = T

ADVERTISEMENT FOR BIDS 06/24/2025 MAGICEYX: 3160007435

HINDS COUNTY HUMAN RESOURCE AGENCY
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DECEASED ADVERTISEMENT FOR BIDS

Interstate and Intrastate Prisoner Transport Services
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AMENDMENT #1

Questions & Answers for RFx3160007435
Interstate & Intrastate Prisoner Transport Services
Issue Date: July 25, 2025

All Prospective Bidders:

The Mississippi Department of Corrections is issuing an amendment to RFx 3160007435,
Invitation for Bids for Interstate and Intrastate Prisoner Transport Services, dated June 24, 2025.
Amendment 1 provides responses to questions received during the question period of this
solicitation.

Note: Pursuant to Section 1.7, page of this amendment contains a required signature line
that acknowledges the amendment and must be submitted with Bidder’s response packet.

Questions Received

Answers

The governing bodies for prisoner
transportation and extradition companies are
the US Department of Transportation
(USDOT), Federal Motor Carrier Safety
Administration (FMCSA), and the US
Department of Justice (USDOJ)? Will the
State of Mississippi DOC acknowledge the
guidelines and laws set forth by these
departments?

Yes, pursuant to Section 2.7.5, “Contractor
must comply with all pertinent provisions of
the USDOT, Federal Motor Carrier Safety
Administration (FMSCA) 49 C.F.R., Parts
385, 390-396, U.S. Department of Justice
regulations 28 C.F.R., Part 97 created
pursuant to passage of the “Interstate
Transportation of Dangerous Criminals Act of
2000, known as “Jeanna’s Act”, and all other
pertinent federal regulations.”

Will the State of Mississippi DOC require
that vendors meet all requirements for limits
on continuous travel hours and miles as
governed by the FMCSA (Section 395.5

(a)? If so, will vendors be required to submit
drivers logs to verify that they conform to
those requirements?

MDOC requires that all vendors comply with
all pertinent provisions of the FMSCA
(Section 2.7.5). Bidders may not have to
submit logs for review; however, contractors
must be able to provide unimpeded, prompt
access to any of the Contractor’s books,
documents, papers, and/or records which are
relevant to this agreement, pursuant to
Attachment H, Item #26).

Will the State of Mississippi DOC require
vendors to have a Satisfactory Audit Rating
from the FMCSA, which measures the
vendor's compliance with the Federal Motor
Carrier Safety Regulations?

Yes, Section 2.7.5 states, “The Contractor
shall have and maintain a satisfactory “Carrier
Safety Rating” from the FMCSA prior to the
commencement of the resulting contract.”

Proof of Authority to Operate is provided by a
transport company being issued Motor Carrier
Number (MC #) by the FMCSA. This allows
transport vendors to cross state lines with
inmates in their custody. Will the State of
Mississippi DOC acknowledge and require
an active Motor Carrier Number?

Yes, Section 3.1.14 states, “Bidder must
submit assurances and/or certifications to
support that it operates under the Motor
Carrier Act and has a valid DOT and MC
number to operate as a ‘“Passenger Carrier for
Hire” for interstate and intrastate operations.”
Additionally, Section 2.7.6 states that

l1|Amendment #1




“Vehicles operating under this solicitation
must be designed to carry more than eight
people including the driver, and must have a
USDOT and Motor Carrier (MC) number and
as a minimum requirement to be deemed
responsible (Section 4.2.4).

If a vendor states they transport 8 passengers
or less in a vehicle that was designed to carry
more passengers, will the State of
Mississippi DOC uphold the FMCSA
Regulation 383.5 which states, “designed to
carry” vehicles refer to the number of
designated seats as originally

designed? Meaning if a vendor states they
only carry 8 passengers on a vehicle, but that
vehicle was originally designed to carry 9-15
passengers, will the State of Mississippi
DOC follow federal guidelines and require
that vendor to have a Motor Carrier number?

Yes. Section 2.7.6 states that “vehicles
operating under this solicitation must be
designed to carry more than eight people
including the driver, and must have a USDOT
and Motor Carrier (MC) number”.

Will the State of Mississippi DOC check the
VIN numbers of vendors vehicles to confirm
their vehicles are compliant with FMCSA
Regulation 3837

MDOC will utilize the FMCSA website to
verify the validity of submitted information
(Section 3.1.8).

Have you used a private transport company in
the past? If so, who were they and what did
they charge for ground transport (Male, Adult
Cost/Mile)

Yes. A copy of this contract and previous
contract which includes rates can be found at
https://www.transparency.ms.gov/.

Approximately, how many extraditions did
MDOC execute last year, and can you give
me the top 5 states where the majority of your
prisoners get extradited from?

MDOC executed approximately 85 extraditions in
the past year. The top 5 states where the majority
of extraditions occurred are:

1. Florida

2. Wisconsin
3. Colorado
4. Minnesota
5. Arizona

MDOC cannot guarantee a minimum number or
trips or miles in this solicitation.

How large is the budget for this RFP?

We will evaluate the proposals and select the best
bidder based upon the requirements set forth in
this solicitation.

2|Amendment #1



https://www.transparency.ms.gov/

Interstate and Intrastate Prisoner Transport Services
Amendment #1 — Questions and Responses
Issue Date: July 25, 2025

Signature and Submission of Amendment #1 are required with your IFB.

Receipt for Amendment #1:

Signature

Printed Name Date

Company Name Title

3|Amendment #1



Receipt and
Register of
Bids



RECEIVED LOG
TO BE COMPLETED BY MDOC STAFF ONLY

IFB

INTERSTATE & INTRASTATE PRISONER TRANSPORT
SERVICES

RFx#: 3160007435

# Date Company’s Name Mail / Hand- Time Received
Received Delivered
. g/'?{% John comm\sswnfj mail via 5upm
Secun by Transe' T Sevices Fea G¥
wu ondl
2. f!’l(?.s g'k’ Seeurc H‘D\'/l\\;oreo\ Z:“Pm
Maul ik
3. 3[5/25 T Clhee. -U.S--Coxrectin) Eed Gx I: 15 am

10.

11.




Henry, Crystal

From: Tanisha Cheek <TCheek@prisonertransport.net>
Sent: Friday, August 8, 2025 2:45 PM

To: Procurement

Cc: Dave Warden

Subject: RE: MDOC IFB- RFx #3160007435

Good Evening Crystal,
That is Great news, and thanks for letting me know!

Have an Awesome Weekend!

Best,

— S
0ooooooogoo &
<

Tanista (heek

Tanisha Cheek

Client Services & Business Development Manager
US Corrections, LLC

866.388.8488 ext. 114
tcheek@prisonertransport.net

From: Procurement <Procurement@mdoc.state.ms.us>
Sent: Friday, August 8, 2025 1:47 PM

To: Tanisha Cheek <TCheek@prisonertransport.net>
Subject: RE: MDOC IFB- RFx #3160007435

Goo afternoon Tanisha,

We did received the package a little after 11 a.m. Per Rule 3.7, we will consider this a minor informality and accept your
proposal. Thank you and have a great day.

Crystal T. Henry, Ph.D.

Project Manager I, Legal Department
Mississippi Department of Corrections
301 N. Lamar Street



Jackson, MS 39201
(P) 601- 359-5655
(F) 601-359-5735

From: Tanisha Cheek <TCheek@prisonertransport.net>
Sent: Friday, August 8, 2025 12:26 PM

To: Henry, Crystal <Crystal.Henry@mdoc.state.ms.us>
Subject: RE: MDOC IFB- RFx #3160007435

It is what I changed it to after we talked Wednesday. See attached FedEx label.

It was supposed to be delivered on Thursday by 10:30AM but now shows it was delivered today.

I'm so upset. &

J S
00000000000 &
<

Tanisha Cheek

Client Services & Business Development Manager
US Corrections, LLC

866.388.8488 ext. 114
tcheek@prisonertransport.net

From: Henry, Crystal <Crystal.Henry@mdoc.state.ms.us>
Sent: Friday, August 8, 2025 11:06 AM

To: Tanisha Cheek <TCheek@prisonertransport.net>
Subject: RE: MDOC IFB- RFx #3160007435

What is the return address on the package? | haven’t opened the bids but did receive a Fed Ex package yesterday.

Crystal T. Henry, Ph.D.

Project Manager I, Legal Department
Mississippi Department of Corrections
301 N. Lamar Street

Jackson, MS 39201

(P) 601- 359-5655

(F) 601-359-5735



From: Tanisha Cheek <TCheek@prisonertransport.net>
Sent: Friday, August 8, 2025 11:03 AM

To: Henry, Crystal <Crystal.Henry@mdoc.state.ms.us>
Subject: RE: MDOC IFB- RFx #3160007435

OMG Crystal,

FedEx, is telling me they could not find the drop off location of our Bid Proposal.

This is the worst day EVER! You should have received our submission on Thursday 8/7/25 by
10:30AM

j N
0ooooooogoo &
<

Tanisha Cheek

Client Services & Business Development Manager
US Corrections, LLC

866.388.8488 ext. 114
tcheek@prisonertransport.net

From: Henry, Crystal <Crystal.Henry@mdoc.state.ms.us>
Sent: Wednesday, August 6, 2025 4:54 PM

To: Tanisha Cheek <TCheek@prisonertransport.net>

Cc: Procurement <Procurement@mdoc.state.ms.us>
Subject: RE: MDOC IFB- RFx #3160007435

Good afternoon Tanisha,

There’s no address on the Amendment. | have not received the IFB. When was it sent?

Crystal T. Henry, Ph.D.

Project Manager I, Legal Department
Mississippi Department of Corrections
301 N. Lamar Street

Jackson, MS 39201

(P) 601- 359-5655

(F) 601-359-5735



From: Tanisha Cheek <TCheek@prisonertransport.net>
Sent: Wednesday, August 6, 2025 4:48 PM

To: Henry, Crystal <Crystal.Henry@mdoc.state.ms.us>
Subject: MDOC IFB- RFx #3160007435

Hi Ms. Henry,

[ FedEx our IFB Response to the 633 North State St. address since that was the address on the
Amendment.

Please let me know if you receive it since the proposal has the North Lamar address.

Thanks,

S — —
00000000000 &

4

Tanisha Cheek

Client Services & Business Development Manager
US Corrections, LLC

866.388.8488 ext. 114
tcheek@prisonertransport.net

PRSP ORT




ALL BIDS
RECEIVED



Attachment A: Bid Cover Sheet
The Mississippi Department of Correctionsis seeking a quality private transportation entity to
provide interstate and intrastate prisoner transport services as per the scope of services located in
Section 2.2.

Bids are to be submitted as listed bdow, on or before 10:00 am. on August 8, 2025. PLEASE
MARK YOUR ENVELOPE:

Mississippi Department of Corrections

Legal Department

Attn: Procurement and Contracts

301 North Lamar Street

Jackson, M S 39201

SEALED BID-DO NOT OPEN- DELIVER IMMEDIATELY

RFx 3160007435
TO BE OPENED: AUGUST 8, 2025 at 10 am.

Name of Company: Security Transport Services Inc

Quoted By: JohnV Comissiong

Slgnature /@"1 l/ é/v\ﬂ

Address: 1643 SW 41st Street

City/State/Zip Code: Topeka, KS 66609

Company Representative: John V Comissiong
Telephone: 785-267-3030

Email Address: pres-owner@sts1995.com

EIN/FEIN (business) or SSN (individual):
48-1170298

Please also provide the following information about your company.

Y ear Started: 1995 Number of Employees: 24

Y ears/Months Providing Services Listed in IFB: 29Yrs 9 mos

If different than address above, physical location and mailing address of your company’s home
office, principa place of business, and place of incorporation:

|s company currently for sde or involved in amerger or acquisition? No

Page 26 of 55



If yes, discussimpact both in organizational and directional terms and any impact on your ability
to provide the goods and services required by this |FB.

N/A

List al licenses and permits your company possesses that are applicable to performing the
servicesrequired in this [IFB.

Company Licenses/Permits/Certificates: City of Topeka Security Guard License, Firearm Qualification, UCR
HIPPA

For how many customers has your company provided interstate and/or intrastate prisoner
transport services within the past two (2) years?

155

Please provide the dates, size of area maintained and annua amount billed for ground
transportation and associated medical services for three (3) typica customersfor which interstate
and/or intrastate prisoner transport services were provided within the past year.

See Invoice List

Describe any specific services which your company offers along with any specidized
experience, certification, and/or education of your current staff.

Specialized Experience: Customer Online Portal - submit order/documents, track order, get quotes

Specialed Certificates: Certified Minority Business
Employee Licenses/Permits/Certificates - HIPPAA, CPR

Is your company licensed and/or certified to provide the services as required by any and dl
applicable Federd and State law(s)

Page 27 of 55
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Attachment B: Bid Form for Interstate and Intrastate Prisoner Transport

IFB# 3160007435
BID FORM
Company Contact Person Telephone Number
Security Transport Services Inc John V Comissiong 785-267-3030

The pricing quoted shall be inclusive of, but not limited to the following:

All required equipment or material;

All required insurance, bond, or other surety;
All required overhead;

All required labor and supervision;

N AW~

Any and all other costs.

All required business and professional certifications, licenses, permits, or fees; and,

Pricing Structure: Bidder agrees to furnish services specified in this Bid at the rate indicated
below for the entire duration of any resulting Contract. Any cost or incidental expenses not
shown on this document will be the responsibility of the vendor. All pricing must include and all

charges as part of the rate per mile.

** See Price Chart

section 2.11 Prici
Service Type Available: ___Interstate ___ Intrastate XBoth ;I,c;%e 23 L
CATEGORY OF SERVICE COST ™
PFICG per m11§ for one-way ground mileage from Point of § 2.66 per mile
Pickup to Point of Drop Off — Male Offenders
PFICC per mllfe for one-way ground mileage from Point of g 3.06 permile
Pickup to Point of Drop Off — Female Offenders
Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring g™ fenmile

Special Needs or Medical Conditions as outlined in the
agreement

Minimum Trip Fees per Transport

$1000.00

Discount for multiple prisoners (if more than one prisoner
is picked-up/dropped off at same location or within close
proximity of location)

N/A

Penalty for Cancelled Trip (if cancelled by MDOC outside
allowable period)

Tars2 text here

Any other fees — list and provide rate per unit

Jk

Any other miscellaneous charges — list and provide rate per
unit and not-to-exceed limits where applicable

ek
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By signing below, the Company Representative certifies that he/she has authority to bind the
company, and further acknowledges and certifies on behalf of the company:

|

That he/she has thoroughly read and understands the Invitation for Bids and Attachments
thereto;

That the company meets all requirements and acknowledges all certifications contained
in the Invitation for Bids and Attachments thereto;

That the company agrees to all provisions of the Invitation for Bids and Attachments
thereto including, but not limited to, the Required and Optional Clauses to be included in
any contract resulting from this IFB (Attachments E and H);

That the company will perform the services required at the prices quoted above;

That, to the best of its knowledge and belief, the cost of pricing data submitted is
accurate, complete, and current as of the submission date;

The Bidder represents that its workers are licensed, certified and possess the requisite
credentials to perform the duties required to be performed under this Invitation for Bids.

Company Name: Security Transport Services Inc

Printed Name of Representative: John V Comissiong

Date: 06/26/2025

Signature: Z@h ’//w_/?

Note: Failuré to sign the bid form may result in the bid being rejected as non-
responsive. Modifications or additions to any portion of this bid document may be
cause for rejection of the bid.
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Attachment C: Bidders Acknowledgment of Bid as Public Record

The redacted version of the bid — or if no redacted version is produced, the full bid document —
will bereleased at the Agency’ s sol e discretion, without notice to the bidder and will be
produced as a public record exactly as submitted.

Bidders shall acknowledge receipt of any amendment to the IFB in writing. The
acknowledgment shall be submitted by signing and returning the amendment with the bid
package, identifying the amendment number and date in the space provided on the bid form, or
by email or |etter. Each bidder shal submit awritten acknowledgment of every amendment to
the MDOC on or before the submission deadline.

Choose One (1):

Along with a complete copy of its bid, bidder has submitted a second copy of the bid
document in which al information bidder deems to be confidentid commercid and financid
information and/or trade secretsis redacted in black. Bidder has not made redactions in bad faith
in order to prohibit public access to portions of the bid which are not subject to Mississippi Code
Annotated §§ 25-61-9, 75-26-1 through 75-26-19, and/or 79-23-1. Bidder acknowledges and
agrees that The Mississippi Department of Corrections may rel ease the redacted copy of the bid
document at any time as a public record without further notice to bidder. A bidder who selects
this option but fails to submit a redacted copy of its bid may be deemed non-responsive.

Y. Bidder hereby certifies that the complete unredacted copy of its bid may be released as a
public record by the Mississippi Department of Corrections at any time without notice to bidder.
Bidder explicitly waives any right to receive notice of arequest to inspect, examine, copy, or
reproduceits bid as provided in Mississippi Code Annotated § 25-61-9(1)(a). The bid contains
no information bidder deems to be confidential commercia and financid information and/or
trade secrets in accordance with Mississippi Code Annotated §§ 25-61-9, 75-26-1 through 75-26-
19, and/or 79-23-1. A bidder who selects this option but submits a redacted copy of its bid may
be deemed non-responsive.

Company Name: Security Transport Services Inc

Printed Name of Representative: John V Comissiong
Date: 06/26/2025

Signature: /Qm_ l/

Note: Failufeto sy tins auniowiedyent may result in thebid being rejected as non-
responsi ve. Modifications or additions to any portion of this acknowledgment may be
cause for rejection of the bid.
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Attachment D: Certifications and Assurances

As an authorized signatory for Security Transport Services Inc

| make the following certifications and assurances as a required eement of the bid to which it is
attached and the understanding that the truthfulness of the facts affirmed here and the continued
compliance with these requirements are conditions precedent to the award or continuation of the
related contract(s):

1. OFFEROR’S REPRESENTATION REGARDING CONTINGENT FEES
By responding to the solicitation, the offeror represents that it has not retained any person
or agency on a percentage, commission, or other contingent arrangement to secure this
contract. If the offeror cannot make such arepresentation, afull and complete
explanation shall be submitted in writing with the offeror’ s response, to the MDOC prior
to contract execution.

2. REPRESENTATION REGARDING GRATUITIES
Offeror represents that it has not, is not, and will not offer, give, or agree to give any
employee or former employee of MDOC a gratuity or offer of employment in connection
with any approval, disapproval, recommendation, development, or any other action or
decision related to the solicitation and resulting contract. Offeror further represents that no
employee or former employee of MDOC has or is soliciting, demanding, accepting, or
agreeing to accept a gratuity or offer of employment for the reasons previously stated; any
such action by an employee or former employee in the future, if any, will be rejected by
offeror. Offeror further represents that it isin compliance with the Mississippi Ethicsin
Government laws, codified at Mississippi Code Annotated §§ 25-4-101 through 25-4-121,
and has not solicited any employee or former employee to act in violation of said law.

3. EXCLUSION OR DEBARMENT
By submitting a bid in response to the IFB, the bidder certifies that it is not currently
excluded or debarred from future contract awards by any political subdivision or agency of
any state, federal, local, or county government. Bidder further certifies that it is not an agent
of any such person or entity.

Bidder certifies that it has not, in the five-year period preceding its offer, been convicted of or
had a civil judgment rendered against it for commission of afraud or criminal offensein
connection with obtaining, attempting to obtain, or performance of a public contract;
violation of antitrust laws; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making fal se statements, or receiving stolen property.
Bidder certifies that it is not presently indicted or otherwise criminally or civilly charged with
the commission of any of the acts listed herein.

Bidder certifies that, within the past five years, it has not had a contract with a governmental
entity terminated due to the bidder’s failure to perform, default, or any other action or
inaction by the bidder.
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CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

By submitting a bid, the bidder certifies that the prices submitted in response to the solicitation
have been arrived at independently and without any consultation, communication, or
agreement with any other bidder or competitor for the purpose of restricting competition.

The Bidder and/or authorized representative of the Bidder further certifies that he/she has
thoroughly read and understands the Invitation for Bids and Attachments thereto.

The Bidder and/or authorized representative of the Bidder further certifies that the
company meets al requirements and acknowledges dl certifications contained in the
Invitation for Bids and attachments thereto.

The Bidder and/or authorized representative of the Bidder further certifies the company
agress to dl provisions of the Invitation for Bids and Attachments thereto.

The Bidder and/or authorized representative of the Bidder further certifies that the
company will provide the services required at the prices quoted above.

The Bidder and/or authorized representative of the Bidder further certifies that its workers
arelicensed, certified and possess the requisite credentids to provide the services detailed
in this IFB.

Name: John V Comissiong

Title; President, Owner

Signature: //@l«- V@ﬁ

Date:

06/26/2025

M odifications or additions to any portion of this document may be cause for rejection of
the bid.
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Attachment F: References  (cec A%acnmaat)

Bidder must submit at least. References will be contacted in order listed until two (2) references
have been interviewed and Reference Score Sheets completed. Contractors are encouraged to
submit additional references to ensure at least two references are availablefor interview with two
(2) business days of bid opening to be considered acceptable. Contractors are encouraged to
submit additional references by submitting additional copies of Attachment F.

REFERENCE 1

Name of Company:

Dates of Service:

Contact Person:

Address:
City/State/Zip:

Telephone Number:
Cdl Number:

E-mail:

Alternative Contact Person (optiond ):

Telephone Number:

Cell Number:

E-mail:

REFERENCE 2

Name of Company:

Dates of Service:
Contact Person:

Address:
City/State/Zip:
Telephone Number:
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Appendix F - REFERENCE 1

Name of Client &
Project Title

Commonwealth of Pennsylvania, PA Board Of Probation & Parole

Contract Value

$1.5MM

Nature and Scope of
Project:

DOC Offender Transportation Services

THE VENDOR SHALL PROVIDE SAFE AND RESPONSIBLE
TRANSPORTATION OF PENNSYLVANIA PAROLE VIOLATORS LOCATED
AND CONFINED IN OTHER STATES, THE DISTRICT OF COLUMBIA, THE
US VIRGIN ISLANDS AND PUERTO RICO. AS DESIGNATED BY

THE PENNSYLVANIA PROBATION AND PAROLE, PAROLE VIOLATORS
ARE RETURNED TO AND LODGED AT VARIOUS LOCATIONS IN

PENNSYLVANIA

Project Duration:

Start Date Year: [2005] End Date Year: [On- going]

Nature of the Client:

Pennsylvania Department of Corrections is the government agency
responsible for operating state prisons in the U.S. state of Pennsylvania

Nature of Client
Audience:

Extradition Unit and Interstate Services Division

Number of Users:

Number &
Composition of
Contractor
Employees &
Consultants
Assigned:

1 Scheduler — Takes customer order and creates pick up schedule.

1 Billing — creates and sends customer invoice.

Client Contact
Information:

Name: Tracey Lavalley-Hill

Title: Director

Department: Parole Services Division

Full Address: 1101 S Front St, Harrisburg, PA, 17104

Telephone: 717.787.5699 ext 1311

E-mail: tlavalley@pa.gov

Relation/Role to Project: leads group that generates Extradition transport
orders

Name: Charles A. Eckert

Title: Manager

Department: Parole Supervision & Retake Unit

Address: 1101 S Front St, Harrisburg, PA, 17104

Telephone: 717.787.5699 x 1129

E-mail: ceckert@pa.gov

Relation/Role to Project: leads group that generates interstate tranport orders
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Appendix F: REFERENCE 2

Name of Client &
Project Title

Johnson County, Kansas

Nature and Scope of
Project:

Provide the County, more specifically the Sheriff and Corrections with certain
on-call prisoner and juvenile intrastate and interstate transportation services

Project Duration:

Start Date Year: [2001] End Date Year: [On going]

Nature of the Client:

Sheriff and Corrections is the KS County responsible for operating New
Century/Johnson County Prisons in the U.S. state of Kansas

Nature of Client
Audience:

Warrants and Extraditions

Website

https://www.jocogov.org/johnson-county-sheriff

Client Contact
Information:

Reference Contacts:

Name: Mike Long

Title: Sgt

Department: Warrants Division

Full Address: 27747 W 159t St, New Century, KS 66031
Telephone: 913 715-5585

E-mail: Mikeal.Long@jocogov.org

Relation/Role to Project: Contact Person

Name: Debbie Sanderson

Title: Extradition Coordinator

Department; Fugitive Unit

Full Address: 27747 W 159t St, New Century, KS 66031

Telephone: 913-715-5232
E-mail: Debbie.Sanderson@)jocogov.org

Relation/Role to Project: Contact Person
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Appendix F: REFERENCE 3

Name of Client &
Project Title

Greene County, Missouri

Nature and Scope of
Project:

Provide the County, more specifically the Sheriff and Corrections with certain
on-call prisoner and juvenile intrastate and interstate transportation services

Project Duration:

Start Date Year: [2018] End Date Year: [On going]

Nature of the Client:

Sheriff and Corrections is the County KS agency responsible for operating
Greene county prisons in the U.S. state of Missouri

Nature of Client
Audience:

Extraditions

Website

https://greenecountymo.gov/sheriff/

Client Contact
Information:

Reference Contacts:

Name: Darrly Atkins

Title: Seargent

Full Address: 1199 N Haseltine Rd, Springfield, MO 65802
Telephone: 417-829-6221

E-mail: DADkins@greenecountymo.gov

Relation/Role to Project: Contact Person

Name: Cindy Scott

Title: Extradition Coordinator

Full Address: 1199 N Haseltine Rd, Springfield, MO 65802
Telephone: 417-868-4185

E-mail: cscott@greenecountymo.gov

Relation/Role to Project: Contact Person
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Proposal Response

Security Transport Services, Inc (STS)

SECURITY
TRANSPORT
SERVICES

State of Mississippi, Department of Corrections
301 North Lamar Street
Jackson, Mississippi 39201
Interstate and Intrastate Prisoner Transport Services
RFP #3160007435

August 6, 2025

Completed by:
John Comissiong, Security Transport Services, President & Owner, pres-owner@sts1995.com
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2.1 Requirements and Project of Scope

The Mississippi Department of Corrections (MDOC) is the state agency responsible for the care,
custody and control of adult and youth offender sentenced by Mississippi courts. MDOC
manages a network of correctional facilities, including state prisons, private prisons under state
contract, regional correctional facilities, and community work centers.

The Contractor will be responsible for providing trained, certified personnel; secure and
compliant transport vehicles; and timely and safe transport of inmates in accordance with local,
state, and federal laws. Vehicles used must be appropriately equipped for secure transport.

The Contractor must utilize the most economical mode of transportation for returning male and
female offenders to Mississippi, while not compromising the safety and security of the public, the
rights of the offender(s) being returned, nor enhancing the risk of escape of the offender while in
tramsit or the Bidder s custody. Bidder will provide safe, secure and reliable ground and/or air
transportation services as authorized by MDOC.

Security Transport Servives (STS) understands that it is responsible for providing trained,
certified personnel; secure and compliant transport vehicles; and timely and safe transport of
inmates in accordance with local, state, and federal laws. Vehicles used must be appropriately
equipped for secure transport.

Our Operations team uses a cloud-based scheduling software that delivers a specific route to
agents (via app on their tablet) who the inmate is and what locations they need to go to for
pickup and drop-off (see image of scheduling tools and route app).
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This enables us to utilize the most economical mode of ground transportation for returning male
and female offenders to Mississippi, while not compromising the safety and security of the
public, the rights of the offender(s) being returned, nor enhancing the risk of escape of the
offender

2.2 Duration of Services to be Provided

Pending approval by the PPRB and funding, MDOC anticipates that the contract term will be
effective from February 1, 2026 to January 31, 2029 for a period of three (3) years.

2.2.1 Upon written agreement of both parties at least 90 days in advance prior to the contract
anniversary date, the coniract may be renewed by the MDOC for a period of two (2) successive
one-year periods under the same prices, terms and conditions. The total number of renewal
years permitted shall not exceed two (2).

STS understands that that the contract term will be effective from February 1, 2026 to J anuary
31, 2029 for a period of three (3) years and upon written agreement of both parties at least 90
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days in advance, prior to the contract anniversary date, the contract may be renewed by the
MDOC for a period of two (2) successive one-year periods.

EXECEPTION: If contract has the potential to cover a five (5) year period. STS will must be
allowed to adjust pricing due to inflationary cost increase (2% - 4%/year).

2.3 Transportation Requests and Cancellations

2.3.1 The Contractor must provide means for the MDOC to submit transportation requests to
Contractor, to include email address, fax number, online and toll-free phone number. When
submitting requests online, the Contractor s online system must require a username and
password login to submit transportation requests for security purposes.

STS understands that it must provide MDOC the ability to submit transport requests. STS has an
online customer portal that give MDOC that ability to place orders, upload paperwork, track
orders and view invoices (see portal images).
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Soon, we will launch the ability for agencies to get pick up and drop off email notifications.

In addition to the above MDOC can utilize email (customerservice/ @sts] Y95.com) address (1643
SW 41% Street, Topeka, KS 66609), fax (785-267-7402), or phone number (785-267-3030) to
submit request for information or orders.

EXECPTION: STS does utilize toll free numbers.

2.3.2 MDOC will notify the Contractor of an impending transport at least 96 hours before the
transport is required. In the case of a Rapid Prisoner Movement, notification time would be 48
hours. The inmate s return to the agency will be within 24 hours.

EXCEPTION: STS is based in Kansas and primarily provides ground transport service. therefore

it will be difficult to support this request but we understand the need to provide Rapid Prisoner
Movement and we will do everything we can if called upon to support this requirement.

2.3.3 Within twenty-four (24) hours of receiving the transport request, Contractor will provide a
response with a quote. MDOC will review the quote for approval,

STS understands that it must provide a response with a quote within twenty-four (24) hours of
receiving the transport request.

2.3.4 The Contractor must provide twenty-four (24) hours advance notice to the holding facility
prior to pickup of the offender. If a transportation request for a release date cannot be
accomplished by a specific date, the Contractor is responsible for making other arrangements
with the holding facility.
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STS understands that we must provide twenty-four (24) hours advance notice to the holding
facility prior to pickup of the offender.

EXCEPTION: If a transportation request for a release date cannot be accomplished by a specific
date, the STS will notify MDOC that it can’t mate the release date and provide MDOC
alternative pick up dates.

2.3.5 The Contractor is responsible for making requests and receiving approval for extensions to
timeframes and making related holding/custody arrangements, directly with MDOC personnel
requesting transport. The Contractor must provide confirmation of receipt of transportation
request to MDOC personnel requesting transport.

STS understands that we are responsible for making requests and receiving approval for
extensions to timeframes and making related holding/custody arrangements, directly with
MDOC personnel requesting transport and we will provide confirmation of receipt of
transportation request to MDOC personnel requesting transport via a quote. STS will email the
quote back to the person who placed the order, or the agency can get the quote from the online
portal. The quote will indicate the cost of all aspects of travel required for transport. STS will
not transport a prisoner until it has received the necessary paperwork to allow us to transport
(Warrant, Waiver, etc.). Once this paperwork is received STS will provide a confirmation, which
indicates the tracking number for the order.

2.3.6 MDOC shall have the right to cancel its pickup order within twenty-four (24) hours after
placing the order. Cancellations that are deemed necessary by MDOC to protect staff, prisoners,
or the public against exposure to the coronavirus/Covid-19 or any other medically necessary

purpose may be made at any time.

STS understands that MDOC shall have the right to cancel its pickup order within twenty-four
(24) hours after placing the order and we will not charge a cancellation fee unless we were in
route to the destination.

2.3.7 In the event of unusual incidents, emergencies, and/or controversial situations that arise in
the performance of services, Contractor s agents shall report such incidents to MDOC in
accordance with MDOC s directives. For the purposes of this paragraph, “‘unusual incident,
emergency, or controversial situations” include, but are not limited to, any act of violence by a
prisoner, any medical condition of a prisoner or other passenger requiring emergency medical
treatment, any mechanical failure that would normally require formal reports to the cognizant
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regulatory agency and any refusal of law enforcement agencies to release a prisoner to
Contractor as authorized or directed by MDOC.

STS understands that in the event of unusual incidents, emergencies, and/or controversial
situations that arise in the performance of services, STS’ agents/officers shall report such
incidents to MDOC.,

2.4 Contractor’s Staff Requirements and Responsibilities

2.4.1 The Contractor will ensure that only physically-able staff that have been properly trained
and certified will provide continuous security and control over transported prisoners.

STS training consists of not only law enforcement practices, firearms and first aid but also other
key focus areas such as cybersecurity, sexual harassment, HIPAA, etc. to ensure they are
completely qualified to represent STS in a professional manner. A minimum threshold of 100
hours of classroonv/in service training as required by the Interstate Transportation of Dangerous

Criminals Act of 2000 is easily attained following our training protocol.

STS has established the minimum standards for the length and type of training new hires must
undergo before they are considered a Transport Officer/Agent. Initial In Class Orientation
Training (IOT) for STS for new hires that have applied to be Transport Officers/Agents consists
of the following.

= Use of Force

= Search

= Restraints

= Sexual Harassment

= Code of Conduct

» Effective Communication Skills
= FEthics

= Self-Awareness

= Security and Supervision
= Special needs detainees

= Report Writing

* Interagency Cooperation
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= Incident Prevention and Management

This initial [OT, conducted by the Chief, will be completed in 2-5 days depending on a new
hire's background and skill set. After this training, the new hire will train with a Scheduler for 1
day on how to properly review/fill out /submit Trip Sheets, Travel Logs, Time Sheets and

Transport Packets.

After all the IOT is complete, each new hire will undergo on-the-job training (OJT) with a
qualified Field Training Transport Agent/Officer (FTO) for 1-10 days. During the OJT, the FTO
will complete a review sheet to confirm a new hire's proficiency in critical job performance
areas. In addition, new hires will not be considered full Transport Officers/Agents until they have
completed a full list of computer-based training classes/more in class training (see Training Set).

The Training Set also outlines the training frequency all employees must follow.

Training Sets
Category Type [ name [ Frequeney | Assigret To
Compary Communxaon Computer Based Traning Once per Yr AlEmployees.
Operaing Syxem Qvervew
Jeanna's Act
Quaxerly Communicaion
Comparny Policies Computer Based Training Once per Yr. Al Employess
Travel & Expense Policy
Confidentislity
Alcohol and lllegal or Unauthorized Drug Policy
Uniforms & Attre Polcy
Progressive Decipline and Termination Policy
Work Schedules & Timekeepirg Policy
Communication SystemsUsage P oy
Nondiscrimination and Anti-Harassment Policy
Tobacto and Vape Free Warkplace Paficy
Code of &hics
Loga Usage Policy ("~ Recently Launched **)
Trarsport, Escart, and Search Standards Computer Based Training OnceperYr  Schedulers& Transport Officers/Agents
1.0 GENERAL STANDARDS
2,0 OFFICER/AGENT RESPONSIBILITIES
3.0 VEHICLE STANDARDS
4.0 RESTRAINT STANDARDS
5.0 SEARCH STANDARDS
6.0 PERSONALPROPERTY
7 0 MEDICATIONS AND MEDICAL STANDARDS
B0 CONDUCTING TRANSPORT AND ESCORT STANDARDS
9.0 AT-RISK DETERMINATION PROCESS
100 AT-RiSK POPULATIONS
11.0 SEXUALABUSEVICTIMZATION
12.0 SC HEDULED/UNSC HEDULED STOP STANDARDS
13 0 BMERGENCY SITUATIONS STANDARDS
14.0 FIREARM AN D USE OF FORCE STANDARDS
150 BASIC MAP READING
16.0 DEFENSIVE DRIVING

Safefty Standards n Class Onceper2 Yrs Transport Officer s/Agents
LEOSA Shooting Qualifcation
CPR

Sequrity Standards Computer Based Training Once per Yr ANEmpioyees
HPAA Certfficaion ("~ Recently Launched **)
Cybersecr Sy | *= Coring Soon =*)

STS also provides necessary training utilizing all its systems that are available on its tablets
(primary device agents use during transport). The system training covers how to use the tablet,
routing apps, GPS app, communication apps, etc.

STS officers/agents are normally armed and need to pass STS’ Firearm Qualification in order to
carry a firearm during transport. Exceptions to this are new or existing employees who have not

9
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passed the STS’ Firearm Qualification. New Employees need to pass Firearm Safety and then are
eligible for Firearm Qualification (0-30 days after hire). Existing employees need to pass Firearm
Qualification annually.

2.4.2 In assuming custody of such prisoners, Contractor s agents shall perform their
responsibilities for security and control of prisoners in accordance with all state and federal
requirements. This includes compliance with the Interstate Transportation of Dangerous
Criminals Act of 2000. In the event, that there are no written policies or procedures, Contractor
and its agents shall follow reasonable customary operating procedures.

STS meets the following minimum standards as defined by Interstate Transportation of

Dangerous Criminals Act of 2000 or Jeanna's Act

e STS does background (including criminal) checks and preemployment drug testing for
potential employees; to disqualify persons with a felony conviction or domestic violence
conviction. Agents are subject to drug, security, MVR and background checks to ensure they
do not have a criminal record and have a valid driver’s license. Each quarter, Agents are
randomly selected for drug screening through Kansas Drug Testing, Inc and each year each
agent is required to renew their Security Guard License administered by the Topeka Police

Department which runs a background check.

clty of Topeka

That Security Transport Services, Inc., havlmmwlhdm ﬂuor&m
Kansas relating to Private Security Companies and having pald the fees to operat
Company Is hereby authorized and Ilcnnudhom urit

Private Security License
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At least once per year our insurance broker, Marsh McLennan, will run an Agents MVR to
ensure they have a valid driver’s license and notify us if there are driving issues that warrant
our attention/make them ineligible to transport.

e STS trains all its agents on the proper procedure for transporting inmates with emphasis on
the use of restraints, searches, use of force, including use of appropriate weapons and
firearms, CPR, map reading, and defensive driving as well as HIPAA. Agents are required to
take and pass a test each year on each of these critical areas of focus (more detail provided in
question 6.4).

e STS monitors/controls the number of hours that employees can be on duty during a given
time period through the use of its routing/scheduling software.

e STS always transports with 2 agents with up to 6 prisoners (STS’ vans hold a maximum of 8
passengers including the driver).

e STS Agents are required to wear an STS uniform (i.e. black pants, closed black shoes/boots,
shirt bearing STS insignia, tactical vest, ID with company name, logo & ID number) during

any pick-up and throughout the transportation of prisoners

ks e 5

STS Uniform
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o STS provides agents with brightly orange colored “inmate” shirt that can be used to identify

violent prisoners (included in transport van inventory).

e STS requires agents to secure inmates using leg shackles, belly chains and handcuffs
(included in transport vans inventory).
o STS requires its agent contact law enforcement officials 24 hours in advance of any

scheduled stops in their jurisdiction. STS uses Samsung tablets w/ AT& T Office@Hand app

to make and monitor communication (see tablet image).

Tablet

e STS requires we notify appropriate local law enforcement officials and government entities
we contracted with when a prisoner escapes.

o STS policy outlines standards for the safety of various prisoner types (at risk and high risk)
Also, STS performs its responsibilities for security and control of prisoners in accordance with
all state and federal requirements, which includes compliance with the Interstate Transportation
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of Dangerous Criminals Act of 2000. Its prisoner transport policies and procedures are modeled
after U.S. Customs and Border Protection National Standards on Transport and Escort.

2.5 Transportation Requirements
2.5.1 Male and female prisoners shall be separated while being transported.

STS’ policies indicate that male and female prisoners are always transported in separate
compartments.

2.5.2 Prisoners under the age of 18 shall be separated from prisoners over the age of 18 while
being transported.

STS’ policies indicate that juveniles (anyone under the age of 18) are never transported with
adults

2.5.3 The Contractor shall maintain documentation for all prisoner property with each prisoner.

STS understands that we shall maintain documentation for all prisoner property with each

prisoner

2.5.4 Contractor must be able to transport prisoner property for each prisoner equal to or
greater than what can be placed in a medium-sized garbage bag (12x12x36) and ten (10) pounds
in weight. The Contractor cannot transport electronic equipment (to include phone or pagers),
fragile property, foodstuff, weapons or excessive legal paperwork. MDOC will arrange shipment
of excess property prior to pick-up.

STS can transport prisoner property for each prisoner equal to or greater than what can be placed
in a medium-sized garbage bag (12x12x36) and ten (10) pounds in weight. It understands
MDOC will arrange shipment of excess property prior to pick-up.

EXCEPTION: If at the time of pick MDOC has not arranged the pickup of electronic equipment
(i.e. phones and pagers) or legal paperwork, STS will transport these items and delivery them to

MDOC.

2.5.5 The Contractor shall maintain documentation for all prisoners transported, including but
not limited to: (1) Prisoner Receipt Forms, (2) Personal Property Control Forms, (3) Medical
Information Forms, and (4) Evidence Processing Forms.
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STS shall maintain documentation for all prisoners transported, including but not limited to: (1)
Prisoner Receipt Forms, (2) Personal Property Control Forms, (3) Medical Information Forms,
and (4) Evidence Processing Forms.

2.5.6 Agents of the Contractor shall assume custody of such prisoners from authorized agents of
MDOC, other corrections departments and/or other authorized agents of law enforcement
agencies at the location of incarceration as determined by the parties to be suitable for such
purpose, to transport such prisoners to their destination or other specified location. Upon
arrival, Contractor shall surrender custody of such prisoners to MDOC or to the law
enforcement agency as designated by MDOC.

STS understands that agents/officers shall assume custody of such prisoners from authorized
agents of MDOC, other corrections departments and/or other authorized agents of law
enforcement agencies at the location of incarceration as determined by the parties to be suitable
for such purpose, to transport such prisoners to their destination or other specified location. Upon
arrival, Contractor shall surrender custody of such prisoners to MDOC or to the law enforcement
agency as designated by MDOC.

2.6 Prisoner Security

2.6.1 While in the custody of the Contractor, MDOC prisoners will be secured with appropriate
restraining devices as approved by MDOC. These devices, to be provided by the Contractor.
include handcuffs, waist chains and leg irons to restrain prisoners. All restraining devices are to
be employed just prior to accepting custody and removed only after the receiving agency has
applied similar restraints or prisoners are placed in a secure location.

STS restrains prisoners with handcuffs, waist chains and leg irons during transport. These
devices are employed just prior to accepting custody and removed after the receiving agency has
taken the inmate into custody.

2.6.2 At least two (2) officers shall be assigned to each vehicle transporting prisoners. Prior to
accepting custody of any prisoner, a photograph of the prisoner is to be taken by the Contractor
Jor identification purposes and is to be attached to the prisoner transport order which contains a
complete physical description. This is to minimize the probability of prisoner mix-ups at the
holding agency and provide a complete physical detail in the event of a major incident.

STS transports with two (2) agents/officers, one of which is gender specific to the prisoner. STS
understands that prior to accepting custody of any prisoner, a photograph of the prisoner is to be
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taken for identification purposes and is to be attached to the prisoner transport order which
contains a complete physical description.

2.6.3 Prior to accepting custody of prisoners, a thorough search is to be performed by the
Contractor to preclude the possibility of concealment of contraband items. All prisoner property
is to be searched by the Contractor at the holding agency to preclude concealment of

contrabands.

STS’ policies indicate that prior to accepting custody of prisoners, a thorough search of the
prisoner and their property is to be performed to preclude the possibility of concealment of
contraband items.

2.6.4 To ensure that prisoners are surrendered by the Contractor to the custody of MDOC or its
duly authorized agents, corroborative identification of MDOC personnel or its authorized agents
designated to accept custody of the prisoners shall be presented to the Contractor s personnel at
the place and time of surrender of custody. The Contractor shall not surrender custody of
prisoners without first verifying the identification (i.e. Badges and picture identification cards) of
persons to whom custody of prisoners is being transferred. In addition, the Contractor shall
abide to the Standards for Private Entities Providing Prisoner or Detainee Service — 28. C.FR.,
Part 97, attached hereto as “Attachment I”.

STS agents/officers understands that prisoners are only surrendered to the custody of MDOC or
its duly authorized agents and that corroborative identification of MDOC personnel or its
authorized agents designated to accept custody of the prisoners shall be presented to the at the
place and time of surrender of custody. We will not surrender custody of prisoners without first
verifying the identification (i.e. Badges and picture identification cards) of persons to whom
custody of prisoners is being transferred.

2.7 Transportation Vehicles

The Contractor s transportation vehicles must meet minimum standards including but not limited

to the following:

2.7.1 Contractor shall maintain a fleet of vehicles (with list provided) compliant with all
applicable United States Department of Transportation (USDOT) regulations sufficient to
accomplish the services required by the State. Each vehicle shall be properly secured by:

a. A biddle guard to separate offenders from transportation officers and to protect transportation
officers from offenders.
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b. Welded steel security screening covering vehicle windows and doors in passenger and
compartment to prevent escape.

c. Vehicle doors of passenger compartment which cannot be opened from the interior but
accessible only on the exterior by the officer.

STS vehicles are professionally upfitted and are partitioned into 3 sections. Section one (1)
separates agents from inmates and section two (2) and three (3) are partitioned to allow the
transport of different gendered inmates in the same vehicle (see images). Each section is
monitored by night vision cameras from the front driver/agent section. Rear windows are
covered with welded steel screening and rear passenger doors cannot be opened from the interior
(see images below)

Driver/Agent Section
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Section 1 Section 2

2.7.2 Vehicles shall meet basic standards of safety, including but not limited to:

a. Evidence of regular service/maintenance as recommended by the manufacturer s
recommendation or standard for useful life of the vehicle.

b. Vehicle must be properly equipped for emergencies (e.g. communications equipment capable
of immediate notice to emergency services in the area of operation, fire extinguishing equipment,
medical emergency kits, and equipment or tools) for emergency extrication of passengers.

c. Vehicles’ fuel reservoirs shall meet current industry standards for protection against rupture,
explosion, or ignition, which includes covering to reduce likelihood of rupture from foreign
objects.

d. Vehicles’ drive shafts shall have protection brackets to hold shaft in place in the event of
separation from the universal joint.

e. The Contractor must provide appropriately designed vehicles for the number of people being
transported.

f The vehicle must have properly operating air conditioning and heating.

STS leases its vehicles from Enterprise Fleet Management (Efleets), who have an extensive
countrywide service network (Ford Dealership, Firestone, Jiffy Lube, etc.) we can take our
vehicles to when they need to be serviced. These vehicles are turned in every 2 years (i.e. we are
currently turning in MY 2022 to get MY 2024) to ensure they are mechanically reliable and have
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the latest safety/driving features. Our standard transport vehicles are Ford Passenger Transit
vans that come with dedicated front and rear climate control systems.

2.7.3 Contractor must provide a standard passenger sedan, station wagon, or van with a biddle
guard separating the front and rear passenger areas, used for the transportation of prisoners.

All STS vehicles are Ford Transit Passenger vans that have a barrier separating the front and rear
passenger areas (see 2.7.1 images )

2.7.4 Any contractor employees other than the driver must ride in the front seat or appropriate
caged area facing at an angle that allows visual contact with prisoners. Contractor employees
shall not ride in the prisoner compartment.

STS agents/officers only ride in the front compartment (driver seat and passenger seat next to
driver). STS vans are equipped with cameras that monitor each partitioned vehicle section.

2.7.5 Contractor must comply with all pertinent provisions of the USDOT, Federal Motor
Carrier Safety Administration (FMSCA) 49 C.F.R., Parts 385, 390-396, U.S. Department of
Justice regulations 28 C.F'R., Part 97 created pursuant to passage of the “Interstate
Transportation of Dangerous Criminals Act of 2000, known as “Jeanna’s Act”, and all other
pertinent federal regulations. The Contractor shall have and maintain a satisfactory “Carrier
Safety Rating” from the FMCSA prior to the commencement of the resulting contract.

2.7.6. Vehicles operating under this solicitation must be designed to carry more than eight people
including the driver, and must have a USDOT and Motor Carrier (MS) number:

STS vehicles are professionally upfitted and have been configured by the upfitter to only hold 8
total passengers (including front driver and passenger seats) and are less than 10,0001bs so
therefore we are not subject to a “Carrier Safety Rating” from the FMCSA because we utilize
commercial vehicles.

2.8 Air Transportation

Air transportation must only be used in extreme circumstances to be determined and approved in
writing by MDOC in advance due to high costs.

STS primarily transports via ground and we will seek authorization to use commercial air
transportation in advance. In instance where flights are requested/needed by MDOC, STS will
purchase refundable tickets to minimize the need to incur flight cost due to cancellation.
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2.9 Meals and Lodging

Prisoners in transit, are to receive three (3) meals per 24 hours during transport. Each meal
must satisfy the nutritional and calovic recommendations set forth in the dietary reference
intakes approved by the National Research Council. The current edition of “The Dietary
Guidelines for Americans” by the U.S. Department of Health and Human Services and
Department of Agriculture shall be followed for menu planning.

2.9.1 Breakfast shall be provided when travel begins at or before 6:00 a.m. on the first day of
travel or extends beyond 9:00 a.m. on the last day of travel, and for the days between your first
and last day of travel.

2.9.2 Lunch shall be provided when travel begins at or before 10 a.m. on the first day of travel or
extends beyond 2:00 p.m. on the last day of travel, and for the days between your first and last
day travel.

2.9.3 Dinner shall be provided when travel begins at or before 4.00 p.m. or extends beyond 8:00
p.m. on the first day of travel or extends beyond 8:00 p.m. on the last day of travel and for the
days between your first and last day of travel.

STS understands prisoners are to receive three (3) meals (breakfast, lunch and dinner) per 24
hours during transport and each meal must satisfy the nutritional and caloric recommendations
for each type of prisoner (adult, juvenile, etc.).

2.9.4 Contractor shall be responsible for all costs associated with transporting prisoners except
medical costs. The expenses shall include, but not limited to, food and lodging.

STS understands that we shall be responsible for all costs associated with transporting prisoners
except medical costs. The expenses shall include, but not limited to, food and lodging.

2.9.5 In the event of delays, including inclement weather or mechanical malfunctions, requiring
lodging for prisoners, the Contractor shall arrange secure lodging of prisoners in their custody
with the appropriate local detention facility. The Contractor shall be responsible for all prisoner
costs related to such delays.

STS understands in the event of delays, we shall arrange secure lodging of prisoners in their
custody with the appropriate local detention facility and we shall be responsible for all prisoner
costs related to such delays
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2.10 Medical Criteria for Transporting Prisoners

2.10.1 The Contractor must obtain prisoner medical information prior to transport and require
the holding facility to supply such information on a standardized form and provide a written
release. The release must authorize the transport of the prisoner by motor vehicle and certify that
the prisoner condition does not present any hazard to himself/herself or to any other person
during travel or while temporarily incarcerated en route.

STS attempts to obtain prisoner medical information prior to transport. In our experience, the
agency does not respond and/or or does not provide the necessary medical information.

EXCEPTION: If MDOC will not transport unless the medical information is provided. then STS
request that MDOC get this information prior to transport and submits this with the inmates
transport paperwork. Normally. STS attempts to obtain the prisoner medical information. If no
information is provided. STS will attempt to pick up the inmate. If we arrive and the inmate has
medical information that prevents pick up. we will charge and attempted pick up fee.

2.10.2 The Contractor must comply with the Health Insurance Portability and Accountability Act
(HIPAA).

STS agents/officers are trained in HIPAA rules and regulations and we will maintain compliance
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2.10.3 As seemingly minor medical conditions can worsen or require immediate medical
attention during extended road trips, Contractor has the right to refuse to transport persons with

20
Completed by:
John Comissiong, Security Transport Services, President & Owner, pres-owner@sts1995.com



medical conditions, when there is a risk of acute or chronic medical condition(s) worsening as a
result of motor vehicle transport. When medical condition of the prisoner is prohibitive to ground
transport, Contractor will offer the requesting agency escorted transport by commercial air, at
applicable rates, if a written release for such travel is available from licensed medical personnel.

STS understands that we might refuse transport due to certain prisoner medical conditions and
we can request the agency to transport via commercial air.

2.10.4 Medical conditions that exclude person from ground transport eligibility include, but are
not limited to, the following (provided the requirements of Section 2.10.5 below are complied
with):

a. Cardiovascular problems requiring medication or prescribed procedures.

b. Diabetics whereby prescribed medication must be injected and/or refrigerated.
c. Epilepsy whereby seizure activity is not adequately controlled.

d. Pregnancy after second trimester.

e. Fractured bones requiring casts or braces designed to immobilize injured areas.
f. Critical wounds.

g. Communicable diseases or any other medical condition that may place the passenger,
transport personnel and other passengers at risk.

h. HIV Positive or AIDS

EXCEPTION: STS request the following clarification be made to the reason for
accepting/declining ground transport

a. Cardiovascular problems requiring medication or prescribed procedures. STS would execute
via sround transport if the medication or procedure adequately control the issue/problem.

b. Diabetics whereby prescribed medication must be injected and/or refrigerated. STS would

execute via ground transport.

e. Fractured bones requiring casts or braces designed to immobilize injured areas. STS would
execute via ground transport unless the inmate is not able to walk/immobile.

f. Critical wounds. STS would execute this via ground transport unless it’s a critical/open
wounds or exposed/protruding organs that require constant medical attention.

2. Communicable diseases or any other medical condition that may place the passenger, transport

personnel and other passengers at risk.
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h. HIV Positive or AIDS. STS would execute this via ground transportation unless no
medication was provided to control the disease or visual symptoms indicate visuals
symptoms that show inmate can easily transfer illness or bodily fluid.

2.10.5 The following information must be completed and submitted prior to transporting any
person in the above categories:

a. The name of the Contractor and assigned staff members who completed the transportation
service.

b. The full name and department identification number of the inmate(s) being transported by the
Contractor.

c. Date(s) of service, from “date of custody” is assumed to “date of delivery”.
d. Location of pickup and delivery point (State, City, and Facility).

e. Billed amount per offender

[ Total amount due.

EXECPTION: STS provides this information after transport (via invoice) and its quote provides
the above information (except for the assigned staff).

2.10.6 Medical costs incurred during transport, including, but not limited to, pharmaceuticals,
Pphysical examination, or hospital stay are o be billed to the offender. The Contractor shall be
authorized to obtain emergency and/or routine medical treatment for prisoners whenever deemed
necessary. All such expenditures shall be reported to MDOC in detail. Contractor will not be
liable for medical costs associated with pre-existing medical conditions while in Contractor s
custody.

STS understand the cost incurred during transport are to be billed to the offender and that we
should obtain emergency and/or routine medical treatment for prisoners whenever deemed
necessary.

2.11 Pricing
2.11.1 Services are based on the Contractor s ability to meet the needs of the agency.

2.11.2 A unit price shall be given for each service, and that unit price shall be the same
throughout the contract.
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Continental US Ground Transportation Cost for Pick Up “By”
Item # Description Unit Price
la Male Prisoner Rate Per Mile $1.33/mile!
1b Female Prisoner Rate Per Mile $1.53/mile’
lc Transgender Prisoner Rate Per Mile $1.63/mile’
1d Juvenile Prisoner Rate Per Mile $2.66/mile’
le Ground Fee Per Trip $385.00"
Continental US Ground Transportation Cost for Pick Up “On” (ex. Court/Time Specific)
2a Male Prisoner Rate Per Mile $1.33/mile?
2b Female Prisoner Rate Per Mile $1.53/mile?
2¢ Transgender Prisoner Rate Per Mile | $1.63/mile?
2d Juvenile Prisoner Rate Per Mile $2.66/mile>
2e Ground Fee Per Trip $385.00°
2f Court Fee/Specific Time Pick Up Rate Per Trip $180.00°
Additional Service Cost:
Item # Description Unit Price
3 Separation from Other Prisoners Rate Per Mile $0.65/Mile?
4 Non-Stop Transport Rate Per Mile $1.30/Mile?
5 Qut of Zone Service Area Rate for NV, CA, OR, Per Mile $0.30/Mile?
WA, MT, ID, WY, ND, SD, RI, NH, VT, ME, MI,
NY, CT, MA, FL
6 Minimum Transport Fee Per Trip $1000.00°
7 Penalty for each Canceled Trip/Attempted Pick Up Per Trip 50% of the
mileage rate®
Outside Continental US (OCONUS)/Air Transportation Cost
Item # Description Unit Price
8a Male Prisoners Per Trip Per Bid
8b Female Prisoners Per Trip Per Bid
8c Transgender Prisoners Per Trip Per Bid
8d Penalty for each Canceled Trip Per Trip Direct Cost
Incurred’
Special Needs Transport Transportation Cost (Medical)*
Item # Description Unit Price
9a Require special Medical attention or consideration Per Mile Per Bid
9b Cost of Medication or Medical treatment not Per incident | Actual Cost
resulting from negligence or fault of Contractor
9¢ Wait Time if Prisoner requires Medical treatment Per Hour $60/hour
hospitalization en route

! The standard price includes a Ground Fee plus Mileage Rate based on type of prisoner (ex.
adult male, juvenile, etc.). For these services, the Agency shall be charged for the mileage
traveled from prisoner pickup to prisoner drop off and back to the pickup address (round trip
mileage). Transportation mileage shall be determined using Google Maps.

2 The standard price includes a Ground Fee plus Mileage Rate based on type of prisoner (ex.
adult male, juvenile, etc.). For these services, the Agency shall be charged for the mileage
traveled from Contractor’s office in Topeka, KS, to prisoner pickup, to prisoner drop off, and
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back to Contractor’s office in Topeka, KS (date specific mileage). Transportation mileage shall
be determined using Google Maps.

3 For these additional service cost, the mileage used will be based on either the mileage traveled
from prisoner pickup to prisoner drop off and back to the pickup address (round trip mileage) or
the mileage traveled from Contractor’s office in Topeka, KS, to prisoner pickup, to prisoner drop
off, and back to Contractor’s office in Topeka, KS (date specific mileage).

* A substitute charge (minimum transport fee) will be used when the total incremental rates/fees
on the invoice are less than $1000.00.

> A cancellation pick up fee will be charged when the cancellation occurs after the transportation
agents have begun their travel to the pickup location (ground service) or when cost are incurred
(air transport); no cancellation fee will apply otherwise. Cancellation fees shall not be assessed
when the cancellation is due to the fault or request of the Contractor or Contractor’s employees.
An attempted pick-up fee will be charged when under no fault of our own, an Agent feels we
cannot safely transport a prisoner (ex. not provided medication, no prior knowledge of very a
combative/dangerous prisoner, etc.)

**This Medical Cost/Fees only apply when the reasons for the treatment are not caused or
attributed to the Contractor. If a prisoner has symptoms of or has tested positive for COVID-19
or any other infectious or contagious diseases, Contractor will not transport said prisoner until
the prisoner is free of symptoms and receives clearance from the medical.

2.12 Insurance Requirements

2.12.1 Each successful Bidder shall maintain insurance which at minimum, shall include the
Jollowing types of insurance and coverage limits:

a. Comprehensive General Liability coverage for professional law enforcement liability,
contractual liability, death, bodily injury, personal injury including false arrest, detention,
malicious prosecution, libel, slander, defamation of character, violations of the right of privacy,
negligent acts, errors and omissions attributable to the Contractor in an amount not less than
one million five hundred thousand ($1,500,000.00) per occurrence. This comprehensive general
liability coverage may be provided by a combination of two or more policies.

b. Automobile Liability — a combined single limit for bodily injury and property damage of not
less than one million five hundred thousand dollars (31,500,000.00) each occurrence with
respect to Contractor vehicles (whether owned, hired, non-owned), assigned to or utilized in the
performance of this contract.

¢. Automobile Property Damage Insurance coverage in an amount not less than one million
(81,000,000.00) for all property damage by automobile.
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d. Professional Liability — coverage in an amount not less than one million five hundred
thousand ($1,500,000.00) each claim. Policy must contain professional errors and omissions for

prisoner transportation.

e. Workers’ Compensation Insurance to cover obligations imposed by Federal and State Statutes
having jurisdiction of its employees engaged in the performance of the services, and Employers’
Liability insurance with a minimum limit of one hundred thousand dollars.

2.12.2 Contractor shall submit to MDOC within 30 days of notification of intent to award, a
certificate of insurance which outlines the coverage and limits defined in the procurement and
contract. There are no provisions for exceptions to this requirement. Failure to provide the
certificates of insurance within 30-day period may be cause for the bid to be declared non-
responsive or for your contract to be cancelled.

2.12.3 Contractor shall obtain at Contractor s expense the insurance requirements specified in
the procurement and contract prior to performing under this contract, and Contractor shall
maintain the required insurance coverage throughout the duration of this Contract and all
warranty periods. There are no provisions for exceptions to this requirement.

STS and its insurance coverage can meet all requirements.
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Section 3. Bid Submission and Opening

3.1.7 Bidder must provide an equipment/transportation vehicle summary that will be used in

performance of bidder responsibilities under this agreement to include make/model of vehicle,
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odometer reading, compliance with all federal guidelines and regulations with respect fo locks,
windows, seatbelts, biddle guard, heating and air conditioning in the prisoner areas, video
monitoring, GPS tracking, recent vehicle inspections, and the like.

Current vehicle Summary (via Enterprise/Efleets website). See section 2.7 for details
surrounding transport vans
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¢ 9 © % loginefleetscom/feetweb/dashboard * @ # @0

88 M Cmal S Blue lislogn @ Micosoft CHicaHow ) AwgaFleet [ Amencan bxpeess US [} QuickBooks @ Descantes [l Enlerprise Fleet Ma.. DS Online fax » [ All Bockmarks
FLEET SUMMARY ‘

b Cloers icies wilh P COVP; SN
JULY 2025 - g (COVED. 5

Caert. Owned Vehcies Primary
|+ - Y V)
a ol 3howing 13 of 13 tows

() Nom-veticies wim Products 2vP) Grig changes will be sved to Lelocind Ly out B
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258KTT 435000 2013 Kia Optma SXXGMAATIDG2557138 145RPR clas 1110172022 CovP E -
224504 2475 2024 Toyola Rav4 2T3P IRFVXRW484303 1325AHL RAV 4 107042024 L E
25IKIR 519339 2014 Ford E-150 1FMNE1BLXEDAT1478 T52RMB v17) 1170172022 CovP E
26WILGM 197510 2022 Ford Transnl-150 Passe 1FBAX2CBINKATT063 051SCH V214 067262023 [} G
27CPT9 170970 2023 Ford Tianst-350 Passe..  1FBAX2CIIPKBMTTT 9893ACY 220 02/0572024 L E
27CPT8 214502 202) Ford Trensst-350 Passe  1FBAY2C82PKBJ1868 9T46AC) Va1 02/06/:2024 L G
20210 7A536 2021 Ford Transit-350 Passe 1FDAX2CE4PK0) 16884 S5197AID 222 111572024 L E
2840w 1327 2024 Ford Transd-350 Passe 1FBAX2CAXRKB26563 9758AGH V222 01182025 1 E
25452) 4255 2024 Faud Ttansil-350 Passe... 1FBAX2C8ORKB23877 9938AGH V224 1172572024 L E
284RXN 52909 2024 Ford Transt-350 Passe  1FBAX2CBXRKB25445 1430AGU Va8 03/182025 E E
264529 18923 2024 Ford Transi-150 Passe. 1FBAX2 C86RKB25569 1364AGU war 0112025 L G
284RWL 63381 2024 Ford Transt-350 Passe . 1FBAX2C85RKE26521 1610AGU vas 017142025 L E
204528 12713 2024 Ford Transi-150 Passe . 1FOAX2CBSRKB26728 1520460 V2m 061172025 ! E

3.1.8 Bidder must submit USDOT and MC number. MDOC will verify the validity using the
FMCSA website. Bidder must also provide photographs of all vehicles to be used under this
solicitation.

STS’ USDOT #: 509078 and MC #:244553

Current Extradition Vans (Vehicle ID #s): V220, V221,V 222, V223, V224, V225, V226, V227,
V228, V229

Note:

e Vehicle ID# V214 is no longer in service and it will be replaced by V225
e Vehicle ID #s C145, V178 and RAV are not used for Extradition.

EXCEPTION: Images are missing for V225 (waiting for delivery from upfitter) and V222
(out executing prisoner transport). V225 and V222 are similar make and model and layout as
rest of extradition vans.
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3.1.9 Bidder shall submit proposed plan for providing services to include customary
transportation, protocol for offender meal breaks, restroom breaks, overnight housing, hygiene,
and the like.

The following table highlights additional measures STS can take to transport an inmate.

No|

Type

General Scheduling/Pick Up Process

[N

Routine Male Transports

N

w

| 2 [[to include pregrancy)

Routine Female Transports

High Risk Offenders

4 |mental health disorders

(Offenders diagnosed with

Mentally Challenged
Offenders

-2

Medically and chronically ill
offenders

Additional Measures to_Cansid

* Transport with Male Extradition Agent.

* Transport with Female Extradition Agent.

* If pregnant, na restraints while escorting to and from vehicle,
restraints while in transit/sitting, more frequent bathroom

breaks, review dletary restrictions/requirements, ensure proper
medication is provided and ghven at doctor prescribed intervals.

* Chief contacts agencies to ascertain risk of offender.

* Chief determines course of action which can include add
transport agent, use most experfenced team, transport alone
and/or directly to facility, use black box restraints to fimit
movement, ensure we have enough medication for trip, more
frequent communication on status of transport, communicate

|detainee requirements to prepare housing agency.

* Scheduling reiews detainee information and

* Chief contacts agencies to ascertain risk of offender.

* Chief d course of action which can include add

determines general requirements for team makeup {ex
need female extradition agent to transport female
detainee). For High Risk and other types of offenders
{No 3 - 8), Schedulers contact the Chief to inform the
entire transport plan.

* At least 24 hrs. prior to amival: Contact Booking to

ransport agent, use most experienced team, transport alone
and/or directly to facllity, use black box restraints to limit
movement, ensure we have enough medication for trip, more
frequent communication on status of transport, communicate
detainee requirements to prepare housing agency.

ascertain detainee transport readinass and misc.
issues/concems. Contact Medical to ascertain
whether detainee can safely be transported, any
medical issues that would prevert transport and
medication readiness.

* Day of arrival: Contact Booking to ascertain
Detainee transport readiness status and misc.

* Chief contacts agencies to ascertain risk of offender.

* Chief determines course of action which can include transport
isolated and/or directly to facility, transport by air, ensure we
have enough medication for trip, more frequent communication
on status of transport, communicate detainee requirements to
prepare housing agency.

issues/concerns. Contact Medical (If not available at
24 br. call) to ascertain whether detainee can safely
be transported, any medical issues that would prevent
transport and medication readiness.

* Chief contacts agencies to ascertain risk of offender.

* Chief detemmines course of action which can include,
transport by air, ensure we have enough medication for trip,
more frequent communication on status of transport,

[, i detainee req to prepare housing

agency, ensure vehicle can support disabled offender, evaluate
shackling technique.

* Chief contacts agencies to ascertain risk of offender.

* Chief detenmines course of action which can include transpart
isolated and/or directly to fadility, transport by air, ensure we
have enough medication for trip, more frequent communication
on status of transport, communicate detainee requirements to
prepare housing agency.

7 |Disabled Offenders
* Transport with team that includes both Male & Female
Exiradition Agents.
* Transport isolated and/or directly to facility, transpart by air,
C icate detainee requi to housing agency.

8 uvenile Offenders

Reference STS Standards and Procedures pdf document for specific details.
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3.1.10 Bidder shall submit a proposed plan for management of emergency situations and

cancellations as a response to regional, statewide, or national emergencies.

The following table outlines how we anticipate various crises that could impact our operations
and the plans in place to support operating the business.

CRISIS MANAGEMENT

CRISIS

BUSINESS MPACT

APPROACH

SUPPLIER

Inability to source vehicte or
vehicle parts

Vehicles will have extensive mileage on them from
over use, which leads to frequent breakdowns and
wvehicles can be down for extended period of ime
due to parts shortage which will lead to vehicles
not getting fixed in a imely manner. Both of these
will impact our ability to consistently pick
up/deliver detainees in the time frame requested
by customer.

STS has engaged a Fleet Management Partner
which operates a network of more than 50
fully staffed offices and that manages a fleet
of more than 470,000 vehicles in the US. and
Canada. They have an extensive network of
service providers (Valvoline, Jiffy Lube, Car
Dealers hips} to help us buy vehicles and get
them serviced anywhere in the country.

* Enterpris e Fleet Management

Inability to house inmates

Agencies can deny housing detainees overnight
which can lead to extended driving hours by
agents/officers. This will impact our ability to
safely and consistently pick up/deliver detainees
in the time frame requested by customers.

STS has been in the transport business for over
30 years and over that time we have
maintained great relationships/bhave an
aextensive list of Law Enforcement agencies we
can house detainees.

* Local (KS) Law Enforcerent
Agencies =+5

* Nationwide (county) Law
Enforcement Agencies =+200

Lending organizations can deny our ability to gain

575 has been in business for over 30 years so

* Kaw Valley Bank

short term financing, which could impact our we not only have local banking relationships  [{Savings/Checking)
Inability to obtain financing ability to pay bills and/or employees. This will who provide savings /checking/line of credit  |* Cora First Bank
impact our ability to remain an ongoing entity. services but also an investing fimm to improve [(Savings/Checking/LOC)
interest gained on excess operating funds. * Edward Jones Investments
(Investment)

Inability to hire staff

* Transport Officers /Agents - Potential employees
may not be interested in working for us due to pay,
extended time away from family/friends or
dangers surrounding the type of work we do, which
will impact our ability to hire and training quality
staff. This will impact our ability to consistently
pick up/deliver detainees in the time frame
requested by customers and may ultimately lead to
our inability to remain an ongoing entity.

* Schedulers - Potential employees may not be
interested in working for us due t pay which will
impact our ability to hire and training quality staff.
This will impact our ability to take orders in a
timely manner.

STS has been actively using consultants to
improve is hiring and empioyee relations
processes o ensure we remain competitive in
this tight employee seeking job market.

STS has investad in cloud based software to
automate the order creating process which
will lead to having customer place orders
thems elves via our web site and make it
simpler/easy to create schedules for transport
officers fagents to pickup/drop off detainees.

* Korn Femry Consultants - HR focus
* Zip Recruiter/indeed Online loh
Boards

* KS Job/Recruiting Fairs

* Vestigo Studios (Order
Management)
* Descarte (Logistics Management)

nability to secure company
Jclientinformation

Cybersecurity flaws or theft of confidential
information from clients can lead to orders not
getting generated in a timely manor. This will
impact our ability to remain an ongoing entity.

STS is partnering with a cybersecurity firm that
provides broad cybers ecurity experience and
award-winning services for network security,
extended detection and response, and
endpoints.

* ATT Cybersecurity [Cybars ecurity
Services and Tools)

Inability to take /generate
orders

Intermittent internet phone service outages can
lead to orders not getting generated in a timely
manner. This will impact our ability to consistently
pick up/deliver detainees in the time frame
requested by customers.

STS has partnered with a leading provider of
Internet, Voice and Wireless in the country to
ensure are systems are available 24/7/365.

* ATT Business Solutions (Phone,
Intemet)

The following table summarizes our emergency response continuity of operations plan, which
addresses our pandemic preparedness and contingency plans for staffing and communication

disruption.
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SUMMERIZED EMERGENCY RESPONSE/CONTINUITY OF OPERATIONS PLAN

TOPIC

ISSUE

PLAN

READINESS TESTING

Employee/Organization
Training

Workforce is remote/mostly
in the field

STS has 2 types of Training Plans - In person and
Online Training. All training is shared with
employees once the training is scheduled via email
or txt message. Attendance is taken and
information is stored when the training was
completed, which employee has completed it and
whether they achieved a pass rating (if applicable).

In person Training - happens at least once per year
and occurs on a yearly basis depending on the

requirement topic. This training includes things like
Gun Safety Training, CPR, OSHA requirements, etc..

Online Training - happens throughout the year and
occurs on a yearly basis. This training covers how
we execute using policy & grocedures. This training
is available 24 hrs/7 days a week via our online
training portal.

Since most of our staff works remotely we
are always executing this plan to ensure
they are training.

We have hired extemal resources for Gun
Safety and CPR. Orin Comissiong (Chief} is
responsible for training and Leticia
Dominguez (Administration Coordinator) is
responsible for employee
participation/performance.

We have moved our policies and procedures
to Talentcards, an online micro leaming
platform which every can access 25/7. As
well as leverage various other online
platforms (Mineral, etc.) to deliver relevant
training materials as needed. John
Comissiong (President) is responsible for
content creation and Leticia Dominguez
(Administration Coordinator) is responsible
for employee participation/performance.

A third party provider will not test our
readiness to execute our training.

Employee/Organization
Staffing

Employees are
incapacitated due to illness

In the event STS employees are incapacitated due to
illness, we will

* Check with CDC for latest guidance on /status of
illness

* Immediately notify all employees that contagious
outbreak has occurred and the likelihood of
spreading is high.

* Ask for readiness headcount - who is sick/has
symptoms vs sick/has no symptoms

* For non sick employees - Notify them to follow
CDC Guidelines to remain safe and reassign work to
non sick personnel

* Contact agencies of issues and work to reschedule
pick up/drop off timing

Since coming through the COVID pandemic,
we feel the this plan was tested enough to
ensure we maintained operational
readiness, therefore, no third party provider
will test our readiness

Execute Essential
Business Functions

Contagion control measures
prevent them from coming
ta the primary workplace

In the event STS has to prevent employees from
coming to our primary workplace, We have provided
our employees with tools to work virtually. These
tools included laptops, cellphones and cloud based
order management and scheduling/routing software.
This should support working remotely and removing
the need to come into the workplace

This plan is tested whenever any of our
employees stay home for various reasons
(kids home sick, etc.). We have proven we
can maintain operational readiness
(especially after coming through Covid) with
the new tools to allow virtual work,
therefore we will not employ a third party
provider to test our readiness.

Communicate with
staff, suppliers and
customers

Primary communications
systems are overloaded or
otherwise fail

In the event of a major and sustain communication
outage, STS will

* Have the drivers stop at the nearest facility and try
to contact HQ for instructions

* STS will try other means of communication {fax,
land lines, mail) to communicate with its driver,
suppliers and customers.

STS new provider (ATT Business) has the ability to
prioritize our service based on the critical nature of
business functions (ex first responders can get
priority on cell tower). We have been informed we
can be added to the list below first responders to
improve our ability to get service when systems are
overloaded.

ATT will be our third party provider and they
are charged with ensuring our
communications are secure and available

24/7/365.
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Reference STS Standards and Procedures pdf document for specific details.

3.1.11 Bidder must submit an Organizational Chart.

ESSENTIAL BUSINESS FUNCTIONS & KEY EMPLOYEES

BUSINESS FUNCTION KEY EMPLOYEES # ASSIGNED
Extradition Officers/Agents - |* Jen Weick * Jen Weick [+4 Yrs as transport agent w/ 5TS})
changed with safely executing |* Mike Butler * Mike Butler (+5 Yrs as transport agent w/STS)
the pick up/drop off of * Leticia Dominguez * Leticia Dominguez {(New agent)
detainees * Juan Medina * Juan Medina (+5 Yrs as transport agent w/ STS)
* Irene Ross * Irene Ross (+5 Yrs as transport agent w/ STS)
* Russell Ross * Russell Ross (+5 Yrs as transport agent w/ STS)
* Sandi Rogers * Sandi Rogers (+9 Yrs as trans port agent w/ STS)
* Gary Bills * Gary Bills (+8 Yrs as transport agent w/ STS})
* Andre Ruffin * Andre Ruffin (+4 Yrs as transport agent w/ STS)
* Paul Vossen * Paul Vossen (+4 Yrs as transport agent w/ STS)
* Linzie Gigger * Linzie Gigger (+4 Yrs as transport agent w/ STS)
* April Cardwell = April Cardwell (New agent)
* Justin Elliott * Justin Elliott (New agent)
* Brian Johnson * Brian Johnson (New agent)
* Zayne Martinek * Zayne Martinek (New agent)
* Naterra Jefferson * Naterra Jefferson (New agent)
Chief - Officer/agent * Orin Comissiong
oversight/issue resolution,
oversight of extraordinary Orin has over 25 Yrs of corrections and security
trarsport situations and experience
training

Operations - customer liaison |* Jayme Anderson
charged with taking customers |* Allison Wallace (New
orders, updating customer on  |employee)
orders/order status and
creating/coordinating pick
up/drop off schedule for
officers/agents

Finance - charged with paying |* Anjie Eshelman {contractor)
bills, account * Donna Traylor
analysis/reconciliation, month
end close/auditing and Donna has a combined 12 years working for STS in
financial statement analysis, billing/scheduling

preparing invoices, validating
receipts and keeping track of
overdue accourts

Jayme has over 8 years prisoner transport exerpience
(6 Yrs as transport agent)

Customer Relations - charged |* David Escobar (New
internal sales and marketing  |employee)

David has over 3 years experience in sales/marketing
programs

Human Resourtes - charged * Lori Harwood
with paying employees, Lori has over 8 years experience in HR and
business/employee compliance administration supporst

Owner - charged with business |* John Comissiong
decision making and growth
initiatives

John has over 15 Years of executive leadership and
business experience

3.1.12 Bidder shall submit a list and resumes of key staff and supervisory personnel.
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John Comissiong, President and Owner, is a highly motivated business executive with over
twenty (20) years of operation and leadership experience. Previously, John served as Vice
President and General Manager for Generac Power Systems, Inc., where he increased
development and expansion efforts into both domestic and international markets. John also spent
fifteen (15) years with Harley-Davidson company, where he worked in product management,
consumer marketing, sales operations, finance, strategic planning, and manufacturing. He holds a
master’s degree in business administration from Duke University’s Fuqua School of Business, a
master’s degree in mechanical engineering from Stony Brook University, and a bachelor’s degree
from Cornell University.

Orin Comissiong, Vice President & Chief of Prisoner Extradition Services, is a skilled law
enforcement official with over twenty-five (25) years of leadership, corrections, and security
experience, Orin Comissiong worked for the Saratoga Casino Hotel overseeing casino security
and the Saratoga County Sheriff’s Office as a Corrections Sergeant, overseeing the day-to-day
operations and security of the correctional facility. A dynamic, results-oriented leader
accustomed to working in high-paced environments, Orin also holds New York State
certifications as a Corrections Instructor and Chemical Agents Corrections Instructor, in addition
to being certified on the use of the National Crime Information Center database. He is also Taser
and HR 218 Federal Firearms qualified.

Certified Minority Business Enterprise
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3.1.13 Bidder must submit assurances and certifications for officers assigned to perform
transport duties under this agreement to reflect officer training in security and control of
prisoners in accordance with all state and federal requirements to include compliance with the
Interstate Transportation of Dangerous Criminals Act of 2000. Bidder should include copies of
applicable written policies and procedures, in particular, policies surrounding restraints and
their use, use of force, and incident management.

STS assurances and certifies for officers/agents assigned to perform transport duties under this
agreement to reflect officer training in security and control of prisoners in accordance with all
state and federal requirements to include compliance with the Interstate Transportation of
Dangerous Criminals Act of 2000.

Jenuary 01, 2025

This letter certifies that the agents of Security Transport Services have perfarmed
the State of Karisae Commission Peace Officer Standard Tmining (KCPOST) quallfication
course of fire which includes:

¢ Reviewad the Four Universal Firearms Safety Rules, and thair real-world application
* Reviewad Range Safety Rules
e Performed Holster and equipment safety/function evaluation

¢ Reviewed handgun marksmanship principles of Grip, trigger control, sight pictura,
draw stroks, low ready position

« Reviewed Hendgun retention, Holstered and drewn handgun techniques,
« Reviewed Partner rascue considerations,

¢ Reviewed Prlsoner escort and firearm retention considerations

Chuck Haggard
Aglle Training & Consulting
www.AglieTactical.com

Firearm Training Endorsement
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Reference STS Standards and Procedures pdf document for specific details surrounding
restraints and their use, use of force, and incident management.

3.1.14 Bidder must submit assurances and/or certifications to support that it operates under the
Motor Carrier Act and has a valid DOT and MC number to operate as a “Passenger Carrier for
Hire” for interstate and intrastate operations.

Authority to Transport (MC Registration Renewal and UCR)

[

MC Registration Renewal
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Unified Carrier Registration
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1.0 GENERAL STANDARDS

Safety During Extradition Operations: The safety of STS employees, detainees, and the public is
paramount during all aspects of STS operations.

Reasonable Accommodations: Reasonable accommodation must be made for a detainee’s known or
reported mental, physical and/or other special needs consistent with safety, and security requirements,

Integrity and Professionalism: Officers/ Agents must speak & act with the utmost integrity &
professionalism. They must conduct themselves in a manner that always reflects positively on STS.
Officers/ Agents shall not accept loans, gifts, gratuities, or any other favors from detainees.
Officers/Agents shall not loan money or other property, nor grant unauthorized favors to detainees.
Officers/Agents shall not discuss or conduct personal, professional, employee, or STS business with a
detainee or discuss STS business with the general population/through social media.

Alertness and Sound Judgement: Following security protocols is of upmost importance when
transporting a detainee, therefore officers/agents must be alert, pay attention and be aware of their
surroundings as well as use sound judgement when a difficult or emergency situation arises.

Zero Tolerance related to Sexual Abuse: STS has a zero-tolerance policy prohibiting all forms of sexual
abuse of individuals in STS custody during transport.

Religious Sensitivity: Without compromising officer/agent safety, officers/ agents should remain
cognizant of an individual’s religious beliefs while accomplishing an enforcement action in a dignified
and respectful manner.

Non-Discrimination: STS employees must treat all individuals with dignity and respect. STS employees
will perform their duties in a non-discriminatory manner, with respect to all forms of protected status
groups (race, color, national origin, religion, age, sex (gender), sexual orientation, physical or mental
disability) and reprisal under federal law, regulation, or policy, with full respect for individual rights
including equal protection under the law, due process, freedom of speech, of religion, from excessive
force, and unreasonable searches.

Treatment of Juveniles/At Risk Populations: Officers/Agents will consider the best interest of the
juveniles/at risk populations at all decision points beginning at the first encounter and continuing
through processing or transfer. Officers/Agents should recognize that juveniles/at risk populations can
experience situations differently than most.

Duration of Transport: Every effort must be made to promptly transport detainees as appropriate
according to each contracting agency’s policies, and as operationally feasible.

On/Off Duty Conduct: Officer/Agents must possess a valid, non-suspended driver's license, operable (to
manufacturers specification) firearm & not have been arrested for a crime. It is the responsibility of
officers/agents to notify the President or Chief (prior to the start of a shift) when their license is
suspended, can't carry their firearm or they have been arrested.

GENERAL STANDARDS TEST

¢ Test score pass percentage: 100%



e Number of quiz questions: 3

2.0 OFFICER/AGENT RESPONSIBILTIES

Compliance: Officers/Agents will use the vehicle for business purposes only, unless authorized by the
President/Chief.

Driving Behavior: Vehicles must be operated in accordance with all appropriate traffic laws, signs, rules,
and DOT regulations.

Rest: Teams are required to take shifts when driving. No individual should drive more than 10 hours or
work more than 15 hours in a 24-hour period when practical. All individuals should have at least 8 hours
of uninterrupted rest when practical.

Pat-Down/Strip Search: No detainee will be transported without the officer/agent conducting a pat-
down/strip search of the detainee, except when exigent circumstances pose a safety hazard or danger
to the officer/agent, detainee, or public. In the case where a search has not been conducted, STS will not
transport until the circumstances have been resolved to the Chief’s satisfaction.

Gender Segregation: Male and female adult detainees will always be separated during transport and
escort.

Mealtime: Detainees will be provided with food at regularly scheduled mealtimes and potentially more
depending on if they are an part of a At Risk Population (e.g., pregnant female, elderly). All food served
must be documented.

Vehicle Security: Officers/Agents must secure the vehicle before leaving it unattended. This includes
removing the keys from the ignition or from the vicinity of the vehicle.

Unattended Detainees: Officers/Agents must never leave detainees unattended, out of sight or out of
their immediate area of control.

Vehicle Inspection: At the beginning and end of each shift/day the vehicle should be cleaned. A physical
inspection of the vehicle’s confinement area is required.

Authorized Attire: Officers/Agents must follow the STS’ policies and procedures related to attire. Badges
and nameplates should be worn on the outermost uniform garment and be visible to the public when

practicable.

Detainee Communication: Officers/Agents transporting detainees must communicate instructions in a
clear, professional manner. Extra efforts may be required to ensure at-risk detainees can comprehend
the officer/agent instructions and questions. This also applies to detainees that exhibit a
communication disability (e.g., hearing impaired).

Detainee Distress: In addition to verbal communication, officers/agents must be alert to non-verbal cues
exhibited by detainees that might indicate that the detainee is in mental or physical distress. This might
include expressions of suicidal thoughts, hallucinations, or other signs of disorientation.




Office Communication: Officers/Agents transporting detainees must communicate to the office the
following information - pickup/drop off times/location, medical/emergency issues, housing stops
{times/location), the 24 hours prior to arrival call, the morning of arrival and the morning of drop off
call. Include the detainee’s info.

Agency Communication: Office staff must communicate to the hiring agency the following information -
pickup/drop off times, medical/emergency issues, significant delays. Include the detainee’s info.

Knowledge of Detainee: If you have close contact history or relation to a detainee, you are to
immediately notify the chief, the office, and your partner regarding your specific knowledge of the
inmate. The chief will help inform you on how best to handle the interactions and your partner should
take the lead in all interactions with this detainee when feasible (ex if your partner is the same gender as
detainee).

Medical Issues: Officers/Agents must be alert to medical symptoms such as coughing, fever, diarrhea,
rashes or emaciation, in addition to obvious wounds, injuries, cuts, bruising or bleeding, heat related
injury or illness, and dehydration. Any observed or reported injury or illness must be reported to the
office and hiring agency, and appropriate medical care must be provided or sought before transport
from a facility. If any of these issues occur during transport, appropriate medical care must be provided
or sought in a timely manner and notification to the Chief and Agency.

Report Generation: When generating a report describing an incident/issue, please answer the following
questions: WHO is the prisoner? WHEN did the issue take place? WHERE did the issue take place? WHAT
happened? HOW did you correct/address the issue? WHY did you do what you did?

OFFICER/AGENT RESPONSIBILTIES TEST

¢ Test score pass percentage: 100%
¢ Number of quiz questions: 9

3.0 VEHICLE STANDARDS

Safety and Compliance: STS vehicles used for transporting detainees must be properly equipped,
maintained, and operated to comply with applicable federal and state laws and STS Policies.

Vehicle Interiors: STS vehicle interiors must be kept clean. Garbage such as takeout food containers,
empty water bottles, etc. should be discarded daily. The vehicle floor and seats should be debris free
before an inmate enters a vehicle. Surfaces should be wiped down regularly with disinfectant to kill
germs. Ensure the "wear you seatbelt" stickers are readable and posted in each inmate section.

Vehicle Exterior: Fluids, tire pressure, tires, hoses, belts, lights, wiper blades, etc. should be checked
daily to ensure the vehicle is in proper working order and will not break down during transport. Take the
vehicle for service when required and when it doesn’t interfere with business operations. Take the
vehicle to a car wash regularly.

Vehicle Equipment: Officers/Agents assigned to a vehicle must ensure it has the necessary safety and
emergency equipment such as triangle reflectors, fire extinguisher, and properly stocked first aid kit.




Search for Weapons, Dangerous Items and Contraband: All STS vehicles, including the confinement
space and the immediate area surrounding the confinement space, must be searched prior to, and
following each transport to ensure that no weapons, dangerous items (including items that could be
used for suicide), or contraband are present.

VEHICLE STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 5

4.0 RESTRAINT STANDARDS

General - Restraints: The use of restraints on detainees during transport must be in a manner that is
safe, secure, humane, and professional. It is the responsibility of officers/agents to ensure that restraints
are used at all times during transport. Detainees who are restrained must be monitored at all times. At
no time will restraints be used in a punitive manner or in a manner that causes detainee undue pain.

Vehicle Equipment: Officers/Agents using a vehicle must ensure it has the necessary number and type of
restraints (i.e. hand restraints /handcuffs, leg restraints, one piece restraints/belly chains) that are
assigned to the vehicle.

Testing of Restraints: Officers/Agents must regularly test hand restraints /handcuffs, leg restraints, one
piece restraints/belly chains, or other restraining devices to ensure that they are functioning properly.

Use of Restraints: The use of restraints on detainees during the search or transport process must be in a
manner that is safe, secure, humane, and professional. It is the responsibility of officers/agents to
ensure that the need and level of restraints used is consistent with STS operational policies and
procedures.

Punishment: At no time will restraints be used in a punitive manner or in a manner that causes detainee
undue pain.

Hand Restraint Application: When placing the hand restraints, the double bar of the hand restraint
should face toward the ground and the keyhole should face the detainee.

Leg Restraint Application: When placing the leg restraints, the double bar of the leg restraint should face
toward the detainee's shin and the keyhole should face the ground.

One Piece Restraint Application: When placing the one piece restraint, the chain is brought up to the
detainee's belly button area, with the elongated chain loop end placed in the chain link at the belly
button. The hand restraint are then applied through elongated chain loop. When the one piece restraint
is applied correctly, the detainee should not be able to put their hands above their head when seated.

Methodology: All detainees will be appropriately strip searched or patted down prior to application of
the restraints. Adult subjects (18 years of age or older and in the custody of adult authorities), will
always be restrained during transport. Juvenile transportees (normally 17 years of age and younger, but
maybe up to 23 years old and in custody of juvenile authorities) will always be restrained during
transport, unless requesting agency orders otherwise and Chief agrees with the decision. If at any time a



“No Restraints” situation is determined or gives an indication that he or she will present a risk of any
kind, secure the subject, and contact the Chief for further instructions on how to proceed. No
officer/agent is allowed to proceed with a "No Restraint" situation without approval from the Chief.

Removal of Restraints: The following are the only ones allowed to order the removal of restraints: a
judge/magistrate or member of the court staff; not the subject’s lawyer, the agency who ordered the
transport or their named designee (you will be informed of the names of those persons), law
enforcement/corrections personnel, or the Chief.

RESTRAINT STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 7

5.0 SEARCH STANDARDS
SEARCH REQUIREMENTS

Legal Authority and Standards: All searches must be conducted under the appropriate legal authority
and standards. Officers/Agents must be diligent in their efforts to protect a detainee’s legal rights and
treat detainees with respect, dignity, and an appropriate level of privacy.

Decision to Search: Officers/Agents will conduct a search at the time of pick up on all detainees being
transported.

Conduct of Search: Searches must be conducted in a professional, thorough, and reasonable manner,
consistent with the type of search required. In no case should any complaint, threat of complaint, or
physical resistance result in a detainee not being searched, or being searched less thoroughly than is
warranted by the circumstances. If a detainee claims he has a medical issue that would hinder the
thoroughness of a search, ask for assistance from the facilities’ staff.

Responsibilities during Search: Officers/Agents have a responsibility to safeguard detainees during a
search. If there is any observed or reported indication that the detainee is injured or in any way may
require medical treatment, appropriate medical care must be provided or sought in a timely manner.

COMMUNICATION

General — Communication: All search instructions must be communicated to the detainee in a language
or manner the detainee can comprehend. For safety reasons, an explanation of an immediate pat-down
for weapons or dangerous objects may be conducted after the search. Officers/ Agents will explain the
search process, in general terms, as the search progresses.

GENDER OF SEARCHING OFFICER/AGENT

General — Gender of Officer/Agent: Whenever operationally feasible, officers/agents conducting a
search or that are present at a medical examination, must be of the same gender as the detainee, or
declared gender as the detainee being searched.




Exigent Circumstances: Cross-gender strip searches or cross-gender visual body cavity searches must not
be conducted except in exigent circumstances including consideration of officer safety, or when
performed by medical practitioners. When officers/agents of the opposite gender perform a strip search
or are present at a medical examination such as a body cavity search or X-ray, it is mandatory that the
other officer/agent be present.

PAT-DOWN SEARCH

General — Pat Down Search: An immediate pat-down or Terry frisk is an external search necessary to
ensure officer safety. The scope of an immediate pat-down must be limited to those areas on a detainee
where an officer/agent suspects a weapon or dangerous object may be concealed. There may be cases
where it is necessary to search the ensure detainee to ensure a weapon and/or dangerous object is not
present.

STRIP SEARCH

General — Strip Search: A strip search requires a person to remove or arrange some or all clothing to
permit a visual inspection of the person’s breasts, buttocks, or genitalia related to searches for
contraband.

Privacy: All strip searches must be conducted in a manner and location that provides the greatest degree
of privacy possible. The number of officers/agents present must be limited to the minimum number
needed to conduct and witness the search.

Strip Search Conduct: Generally during a strip search, the detainee being searched should remove their
own clothing unless they refuse to cooperate. Officers/Agents should not touch the detainee during a
strip search unless the detainee refuses to remove any article of clothing or otherwise impedes the
officer/agent in the performance of their duties. In those rare instances where an officer/agent is
required to touch a detainee or remove clothing, the circumstances must be documented. If a strip
search cannot be performed, then execute a pat-down search.

Communication: Officers/Agents must ensure that the explanation of the search process is in a language
or manner the detainee comprehends.

Search of Clothing: Each article of clothing that is removed must be thoroughly searched by the
officer/agent.

Search of Prosthetic Devices; Removal of prosthetic devices such as an artificial limb is considered to be
part of a strip search. If there is reasonable suspicion that contraband may be concealed within the
device, the detainee being searched should remove the device if they can do so without medical
assistance. If they cannot, or refuse to do so, the officer/agent must seek the assistance of medical
personnel.

Search of Casts: Removal of a cast is considered to be part of a strip search. If there is reasonable
suspicion that contraband may be concealed within a cast, officers/agents must take the detainee to a
medical facility to have the cast X-rayed and/or removed. Under no circumstances will a cast be probed
or removed by an officer/agent while it is attached to a detainee’s body.



Search of Splints: Splints that are not able to be removed by the detainee should be removed by a
medical practitioner such as a credentialed EMT. If there is any concern for the safety of the detainee,
this should be done at a medical facility.

Objects in the Rectal Cavity: Officers/Agents should not ask a detainee to remove an object from the
rectal cavity or attempt to remove it themselves. If there is reasonable suspicion that the detainee is
carrying contraband in the rectal cavity, officers/agents must consult and receive approval from the
Chief for a body cavity search and that search should be conducted by a medical practitioner.

Objects in the Vaginal Cavity: If an object in the vaginal cavity is detected and it is reasonably suspected
that the object may contain contraband, officers/agents must stop the search and consult an officer of
operational office. If the office concurs that reasonable suspicion exists, the officer may authorize the

officer/agent to ask the detainee to voluntarily remove the object. If the detainee refuses to voluntarily
remove the object, officers/agents must consult and receive approval from the Chief, and immediately
proceed to a medical facility for a body cavity search conducted by a medical practitioner.

BODY-CAVITY SEARCH

General — Body Cavity Search: A body cavity search is any internal search consisting of the visual or
physical intrusion into the rectal or vaginal cavity.

Medical Practitioner and Medical Facility Requirement: Officers/Agents are prohibited from conducting
physically intrusive body cavity searches. This type of body cavity search should be conducted only
under the most exceptional circumstances, and only by medical practitioners at a medical facility.

Supervisory Approval for Body Cavity Searches: Body cavity searches will be conducted only after being
approved by the Chief and after obtaining consent or a search warrant. If a qualified medical
practitioner determines that immediate action must be taken to protect the health of the detainee, such
action is authorized.

Communication: Officers/Agents must ensure that the explanation of the search process is in a language
or manner the detainee comprehends.

Use of Restroom: When a detainee who is suspected of internally carrying contraband requests to use
the restroom prior to being taken to a medical facility, the detainee will be escorted to a restroom
without flushable toilet facilities.

Prohibition on Observation: Only medical practitioners may observe a physically intrusive body cavity
search. Officers/Agents may be in the room only for the purposes of corroborating any evidence found
and to provide safety and security. Officers/ Agents are prohibited from serving as a medical witness.

Consent: Consent to search must be freely and voluntarily given as it relates to a Body Cavity search
before the search is administered. If a detainee refuses a Body Cavity search that is warranted for
housing at an agency, then the detainee can’t be housed at the agency.

MEDICAL X-RAY SEARCH

General — Medical X-Ray Search: An X-ray search is an internal search consisting of the use of a medical
X-ray by medical practitioners to determine the presence of contraband within the body.




Supervisory Approval: An X-ray search will be conducted only after being approved by a supervisor
authorized by the operational office’s policies and procedures and after obtaining consent or a search
warrant. If a qualified medical practitioner determines that immediate action must be taken to protect
the health of the detainee, such action is authorized.

Documentation of an X-Ray Search: All X-ray searches, the reason for the search, the authorizing
supervisor, the name of the medical facility, and the outcome must be documented in the appropriate
electronic system(s) of record.

Medical Practitioner and Medical Facility Requirement: Medical practitioners will conduct an X-ray
search at a medical facility. Officers/Agents are prohibited from conducting X-ray examinations or
utilizing any CBP equipment to conduct an X-ray examination. Only qualified medical practitioners may
read and interpret the X-ray.

Consent: Consent to search must be freely and voluntarily given as it relates to X-rays before the X-ray is
administered. Involuntary X-ray searches require a court order. Involuntary X-ray searches will be
conducted only under the most extraordinary circumstances, and never on detainees who are pregnant
or a detainee who refuses to have a pregnancy test after having been determined by medical personnel
to require a pregnancy test. If a detainee refuses an X-ray search that is warranted for housing at a
facility, then the detainee can’t be housed at that facility.

SEARCH STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 6

6.0 PERSONAL PROPERPTY

Monetary Personal Property: Special attention must be given to the security and return of the
detainee’s cash, currency, negotiable instruments, and debit/ credit cards. The type, amount, and value
of all detainee’s cash, currency, and negotiable instruments must be recorded and signed as correct by
the detainee.

Personal Property and Legal Papers: All personal property (including any U.S. prescribed medications)
and legal papers that are in the inmate’s possession, or are served upon the inmate during processing,
must accompany the juvenile upon transfer to any other agency or facility.

Item Limitations: Property will be limited to the following items so that they can be placed in the
provided property bag. Property is limited to the following items:

e Keys

e Eye Wear

e Prescribed medication

e Jewelry of monetary value

e Dentures

e Religious artifacts (ex bible, prayer rug, rosary beads, etc)

e Wallet or Purse w/ contents (ex credit cards, currency, license)



e Securing Strings - Belts, Shoes Laces, Hoddie Strings
¢ Clothes that one would normally wear in a given season (e.g. jacket, baseball, cap, hat, scarf,
long jones, pants, blouse, gloves, etc.)

One item in each category.
Officers/Agents will not take personal property that is not outlined in the ltem Limitations List.

Search of Personal Property: Each item of be thoroughly search and potentially taken apart to ensure
contraband or dangerous items are not present.

Documentation: A form with a detailed listing of each personal item and a signature from the detainee
will be included with the detainees’ items. Seal the bag and form and deliver the items to the drop off
Agency.

Storage: All personal property must be stored in the rear of the vehicle, away from detainees during
transport.

The following items need to be secured/ locked in the cabinet, in the rear of the vehicle.

e Jewelry of monetary

¢ Prescribed medication

e Currency

¢ Wallet or purse w/contents (e.g. credit cards, currency, driver license)
e Computers/Smart Devices

Access to personal property during transport by any detainee is prohibited.
PERSONAL PROPERPTY TEST

e Test score pass percentage: 100%
e Number of quiz questions: 5

7.0 MEDICATIONS AND MEDICAL STANDARDS

General - Medications: Officers/Agents may transport detainees that require medications during the
transport. Always speak to medical prior to signing and taking control of the detainee to determine
whether the detainee is fit to travel.

Duration: The release facility should provide the transport officer/agent with enough prescription
medication or over the counter medication to last the entire trip. (no more than 7 days).

Prescription: If you pay to fill a prescription with your credit cards, upload your receipt and email to
billing@sts1995.com that a bill for medication needs to be added to the invoice.

Dosage & Schedule: Verify with detainee and the facility the medication schedule. (ie. 1 a day, 2 a day,
etc.). The dosage and schedule should be on the bottle for the prescriptions and in writing for over the
counter and syringes for diabetics.




Dispensing: Always dispense the medication wearing gloves and using the cap of the bottle or shaking
the prescription from envelope to their hand. Never place the medication in your hand and then hand it
to the detainee. Give the full syringe to the detainee for injections and make sure to retrieve and
dispose of the empty syringe in a safe manner. Be aware that the detainee has a dangerous tool (the
syringe) that could be used for escape or to cause harm to you, the public or themselves. Only give
medication that was provided by or scripted by the Agency you picked up from.

Documentation: Note on travel log the name of detainee, name of medication, dosage date, and time.
When transferring a detainee, officers/agents must ensure that all appropriate documentation
accompanies the detainee including all appropriate medical records and medication.

Excess Medication: Any excess medication should be left with the drop-off facility.

No Medication Provided: If the releasing facility refuses to provide medication for the detainee, politely
inform the facility that they are to provide enough medication to cover transport, or we may not be able
to transport. Contact the Chief for further directions, he will determine if you transport or not. If it is
determined to not transport, notify the office staff of the decision not to transport. They will notify the
agency who requested the transport of the decision to not transport. ‘

Medical Precautions: If officers/agents suspect that a detainee has an observed or reported medical
condition, such as a contagious disease, appropriate protective precautions must be taken, and any
required notifications made according to the STS’ policies and procedures. In cases where a detainee
expresses, either verbally or symptomatically, a desire to harm themselves, officers/agents should
always maintain a line of sight with the individual.

Medical Decision Making: Once a detainee is at a medical facility, medical practitioners make all medical
decisions which may include medical release or fitness for travel. Officers/Agents have no authority over
the detainee’s medical treatment but remain responsible for enforcement decisions regarding the
detainee.

Medical Watch: Once a detainee is at a medical facility, 1 officer/agents should watch the detainee
while the other officer/agent rests. Rotate watch every 6-8 hours. Stay alert and be in uniform at all
times.

Medical Prohibition: Except for assistance with lifesaving emergency medical care which they feel
comfortable rendering and are trained to render, officers/agents will not administer medical techniques
or medicants, unless they are not qualified emergency medical technicians or paramedics rendering

care.

Sealed Medical Files/Documents: Under no circumstances should officers /agents open sealed medical
files or documents provided by an agency. Sealed files should be delivered to the hiring agency
unopened.

Hospital Bills: The agency we transport for is responsible for the bill if the reason for the trip to the ER is
for a preexisting illness or injury not caused by STS. In this case, we will forward the invoice to that
agency. If it was a result of an accident or injury attributed to 5TS, we would turn it in to our insurance. If
it was caused by the detainee, we inform the hospital it would be the inmate’s responsibility to pay the
bill.



DETAINEE WITH DIABETES

Interpret Blood Sugar Level: Various factors can lead to elevated blood sugar levels, known as
hyperglycemia. These factors include illness, stress, consuming excess food, or insufficient insulin
administration.

For most non-pregnant adults with diabetes, the ADA advocates blood sugar levels under 180 mg/dl one
to two hours after the start of a meal.

Dietary Recommendations: Always include a protein source. Look for menu items with veggies. Choose
options that are higher in fiber. Steer clear of options with trans-fat or high amounts of saturated fat.
Avoid high sugar beverages. Don’t assume that salads are the best option. They may be lacking in
protein or have more carbohydrates than you think.

MEDICATIONS AND MEDICAL STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 8

8.0 CONDUCTING TRANSPORT AND ESCORT STANDARDS.

Communication - Office: Officers/Agents transporting detainees must communicate to the office the
pickup/drop off time/location and unscheduled stop time/location especially as it relates to the
transport of all detainees.

Communication-Pickup/Drop Off Agency: Officers/Agents are required to call the pickup/drop off
agency they are picking up/dropping off at least 24 hours prior to pickup/drop off and the morning of
the pickup/drop Off.

Prior to pickup (24 hrs. prior or morning/day of), the officer/agent must conduct a detainee transport
assessment to evaluate each detainee’s safety, known or reported medical or mental health issues and
level of risk to themselves, other detainees, and staff. This information can be gathered by speaking
both to Booking and Medical.

Communication with Booking: The officer/agent should speak to Booking to let them know your
estimated arrival time and if there is anything important, they need to know about the detainee.

Communication with Medical: The officer/agent should speak to Medical to ask the medical
condition/needs of the detainee to conduct a safe transport.

Detainee Transport Assessment: Before taking custody of a detainee, officers/agents shall assess the
detainee to determine if they may be considered at risk detainee and therefore potentially difficult to
transport safely.

At-Risk Indicators: If a transport assessment indicates that a detainee could be an at-risk detainee
officers/agents must exercise particular care during transport.

Unsecured Vehicles: Using an unsecured vehicle to transport should be avoided. However,
circumstances may require officers/ agents to use an unsecured vehicle to transport. Detainees should




sit in the rear of the vehicle and the officer/agent should disable the doors/windows from being opened
from inside by the detainee.

Clothing/Attire: Detainees should not be transported wearing shoelaces, belts, strings in hoodies, pants
or shorts, hoodie, jewelry (except wedding bands) or hairclip. Detainees should be in brightly colored
clothing when appropriate.

Personal Property Access: Personal property shall be signed, sealed, not accessible to detainees and
never opened during transport.

Seatbelts: All STS employees in all seats of any motor vehicle used on official business must have their
seatbelt properly fastened at all times when the vehicle is in motion. This includes STS-owned and
leased vehicles and rental vehicles operated by STS employees while on temporary duty or travel status.
Detainees should be reminded to wear their seatbelts when the vehicle is in motion.

safety and Security: Officers/Agents must maintain a clear view of immediate confinement areas to the
extent permitted by the transport vehicle and remain alert to behavior that could jeopardize the safety
and security of the officers/agents, detainees, and the public. A visual check on the detainees should be
done at least every 15 minutes. In the event a transport vehicle contains more than one officer/agent,
the secondary officer/agent is responsible for detainee oversight during transport. When opening sliding
doors to allow access to detainee(s), one agent should move with the sliding door while opening it and
the other agent should stand in front of the door ready to receive the detainee(s).

Scheduled/Unscheduled Stops: Detainees are only allowed to exit a transport vehicle, while secured and
monitored, during the following scheduled/unscheduled scenarios: Temporary Housing, Drop off,
Restroom Break or Emergencies. Detainees are not allowed to smoke or vape during transport.

Meals: Meals and/or snacks will be made available during any transfer that exceeds six hours for
juveniles and eight hours for adults or when a transport is happens over breakfast time (~8am), lunch
time(~12pm) or dinner time (~5pm) and the detainee was not feed the breakfast, lunch or dinner meal.
Detainees will be fed in the transport vehicle or an an agency

Temperature: Officers/Agents should maintain vehicle temperature within a reasonable and
comfortable range for both detainees and officers/ agents. Under no circumstances will officers/agents
use temperature controls in a punitive manner.

Gender of Transporting Officer/Agent: Whenever operationally feasible, transport/escort must be
conducted by two officers/agents with the primary interaction be led by the agent by the agent being of
the same gender as the detainee or detainee declared gender identity.

Gender of Escorting Officer/Agent: Whenever operationally feasible, escorts must be conducted by one
agent being of the same gender as the detainee or detainee declared gender identity.

Escorting: When escorting, officers/agents should have the detainee walk on the opposite side of their
holstered firearm and try to keep one hand on the detainee's upper arm for safety and control.

Surrender to Authorized Agents: Agents must turn over custody of the inmate to the requesting agency
or its duly authorized agents. Custody must not be surrendered without first verifying the identification
of persons to whom custody is being transferred.




COMMERCIAL AIR TRANSPORTATION

Flight Seating Arrangement: Immediately after ticket purchase, contact airline and ensure both
officers/agents and the detainee are seated together and in the very last row of the plane (at this time,
inform Customer Service you will be travelling unarmed). Confirm the seating arrangement during
check-in (at this time, inform the Check-In agent you are unarmed). The detainee should be seated
between the agents (3 seat row configuration) or in the window seat, and one officer/agent should be
seated next to him/her, and one officer should preferably be directly in front of him/her (2 seat row
configuration).

Arrival Time: Arrive at the airport at least three (3) hours prior to your departure time to ensure that all
seating plans are set correctly.

Restraints: Prisoner must be handcuffed with belly chain and leg shackles in place upon arrival to
airport. Remove leg shackles after passing through security, but before going to the boarding area. Leg
shackles shall be placed back on the detainee before leaving the secure area of the airport upon arrival
at your destination. Handcuffs should be concealed by using a windbreaker jacket with the pockets cut
out and the handcuffs put on underneath the jacket or with a newspaper draped over the handcuff.

Security: Prior to departure, report to airport police or security and advise them what time your flight
leaves, the airlines you will be flying with, and request, if necessary, they escort you and your prisoner to
the proper gate when the time comes for boarding. If there is going to be a delay, request that they hold
your detainee in a holding cell or secure area away from the public, if necessary, until departure time.
Always stay with the detainee.

Communication — Gate Agent: Request that you and the detainee board be allowed to board first to
allow time to get the detainee seated. Ask the Gate Agent to notify the flight attendant and Captain that
you are transporting a detainee and what seats you are occupying.

Communication - Flight Attendant: If necessary, have the flight attendant have the captain contact the
airport police or security at your destination and request them to have an officer meet you as you get
off the plane.

Escort Pasitioning Officers/Agents should be on either side of the detainee or one officer/agent in front
and one officer/agent should be on the side of the detainee. When escorting, officers/agents should
have the detainee walk on the opposite side of their holstered firearm and try to keep one hand on the
detainee's upper arm for safety and control. When you arrive at the Gate, find seating away from the
other passengers and ask the detainee if they need to use the restroom.

Exiting the Plane: You and the detainee should be the last ones to leave the plane. Do not get out of
your seats until the other passengers have left the plane.

DOCUMENATION OF TRANSPORT

General - Documentation of Transport: All custodial actions, notifications, and scheduled and
unscheduled stops that occur after the detainee has been pick up from a facility must be accurately
recorded as soon as practicable/possible. The officer/agent record must contain the information listed
below:




e Name of each detainee

e STS Tracking Number for each detainee

e Date and time pick up/departing from facility.

e Officer's/Agent’s name

e Supervisor’s name at facility who is releasing detainee

e Personal belongings secured, receipted, and/or returned

e Medical care requested/provided/declined

e Visual and/or verbal checks completed

e Times, type and reason for scheduled and unscheduled stop

e Transporting agency, personnel identification, and mode of transportation

CONDUCTING TRANSPORT AND ESCORT STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 5

9.0 AT-RISK DETERMINATION PROCESS

General — Transport Assessment Before taking custody of a detainee, officers/agents shall assess the
information before them to determine if the detainee may be considered an at-risk detainee, or at risk
of posing a threat to others.

This assessment should be conducted at least 24 hours prior to pick up (done during the 24 hour call).
The officer/agent should speak to both Booking and to Medical to ensure you are prepared to pick and
transport the detainee safely.

Privacy: Efforts should be taken to ensure that all assessments are conducted in a way that provides
detainees the greatest level of privacy possible. Officers/Agents will disclose this information only to
those personnel with a need to know such as booking and medical individuals at housing facilities.

Assessment Questionnaire: This assessment will include:

e Whether the detainee has or demonstrates a mental, physical, or developmental disability;

e Whether the detainee has an observed or reported serious physical/mental injury or iliness;

e The age of the detainee;

e Whether the detainee is pregnant or nursing;

e The physical build and appearance of the detainee;

e The detainee’s own stated concerns about his or her physical safety;

o Whether the detainee has self-identified as transgender;

e Whether the detainee has self-identified as having previously experienced sexual victimization;

e The detainee’s risk of being sexually abused by other detainees;

e Whether a detainee may be sexually abusive toward other detainees; and

s Whether the detainee has previously been incarcerated or detained (this should include the
nature of the detainee’s criminal or violent history, and/or gang affiliation, and whether the
detainee has any convictions for sex offenses against an adult or child).



AT-RISK DETERMINATION PROCESS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 4



10.0 AT RISK POPULATIONS

GENERAL

At-Risk Populations: Individuals that may require additional care or oversight, may include: juveniles;
pregnant individuals; those known to be on life-sustaining or life-saving medical treatment; those at
higher risk of sexual abuse (including but not limited to gender nonconforming, intersex, and
transgender); reported victims of sexual abuse; those who have identified mental, physical or
developmental disabilities; those of advanced age; or family units.

General Standard: STS staff will treat all at-risk populations with dignity, respect, and special concern for
their particular vulnerability.

Communication: Extra efforts may be required to ensure an at-risk detainee’s ability to comprehend
officer/agent instructions, questions, and applicable forms.

Personal Property and Legal Papers — Juveniles: All personal property (including any U.S. prescribed
medications) and legal papers that are in the juvenile’s possession, or are served upon the juvenile
during processing, must accompany the juvenile upon transfer to any other agency or facility.

Detainees with Communication Disabilities: Officers/Agents should take steps to communicate with
detainees who have communication disabilities (e.g., detainees who are hearing impaired, those who
are blind or have low vision, or those who have intellectual, psychiatric, or speech disabilities) in an
effective manner, utilizing available auxiliary aides and services, such as access to in-person, telephonic,
or video interpretive services.

TRANSPORT

Gender of Transport Officer/Agent: The transporting of at-risk detainees must be conducted by two
officers/agents with at least one officer/agent of the same gender as the detainee or detainee identified
gender identity. When transporting at-risk detainees of the opposite gender or gender identity,
transportation staff must notify the STS office their time of departure, all unscheduled/scheduled stops
and then do so again upon arrival, and other relevant information according to the STS’ policies and

procedures.

Transport of Family Units and Adult Females: Adult females must be separated from adult males and
transported in a separate a passenger compartment away from adult males. In general, family units will
not be transported together, they will be in separate transported in separate transport vehicles unless
authorized by STS Chief.

Child Safety Restraints: All juveniles must be transported as safely as possible given the circumstances,
which must include the use of child safety restraints if required by law, when available.

Notification of Accompanying Adult: Whenever possible, officers/agents must inform or notify any
accompanying adult relative or legal guardian when the transport of a juvenile to a medical facility is
necessary for an X-ray search, body cavity search, or MBM. Such persons may be allowed to be present
at the medical facility at the discretion of the Chief and consistent with the operational office’s policies
and procedures.




SEARCH

Gender of Searching Officer/Agent: Whenever operationally feasible, officers/agents conducting a
search, or present at a medical examination, must be of the same gender, gender identity, or declared
gender as the detainee being searched.

Gender Determination: Officers/Agents must not search or physically examine a detainee for the sole
purpose of determining the detainee’s gender-related characteristics. If the detainee’s gender is
unknown, officers/agents will ask the detainee their gender or gender identity. If the detainee declines
to state their gender, the gender indicated on the paperwork will be assumed.

Search of Individuals—Juvenile: When a search involves a juvenile, prior supervisory authorization must
be obtained in all cases with the exception of pat-down searches. Although officers/agents have the
same authority to search a juvenile as to search an adult, officers/agents should weigh all factors before
requesting authorization to further search a juvenile.

Visual Body Cavity Search — Juvenile: Officers/ Agents must not conduct visual body cavity searches of
juveniles and, instead, shall refer all such body cavity searches of juveniles to a medical practitioner.

Accompanying Adult: If an adult parent or legal guardian accompanies the juvenile, officers/agents will
not transport them with the juvenile. We only transport the court ordered individual.

Adult Consent and Presence: If a strip search, X-ray search or body cavity search is necessary during the
processing of a juvenile, officers/agents must contact the STS Chief before any search is conducted.

USE OF RESTRAINTS

General: The use of restraints on at-risk detainees must be in a manner that is safe, secure, humane, and
professional. It is the responsibility of officers/ agents to ensure that the need and level of restraints
used is consistent with the STS policies and procedures. At no time will restraints be used in a punitive
manner or in a manner that causes a detainee undue pain.

Pregnant/Juvenile Detainees: Barring exigent circumstances, officers/agents must not use restraints on
pregnant detainees or juveniles (normally under the age of 18) unless they have demonstrated or
threatened violent behavior, have a history of criminal and/or violent activity, or an articulable
likelihood of escape exists. Even in the extraordinary circumstance when restraints are deemed
necessary, no detainee known to be pregnant will be restrained in a face-down position, on her back, or
in a restraint belt that constricts the area of the pregnancy. Notify the Chief before these detainees are
transported to confirm the non-use of constraints. All exceptions must be documented, including the
facts and the reasoning behind the decision.

Post-Delivery Recuperation: A detainee in post-delivery recuperation must not be restrained absent
extraordinary circumstances that render restraints absolutely necessary.

Active Labor or Delivery: Restraints are never permitted on detainees who are in active labor or delivery.

AT RISK POPULATIONS TEST

e Test score pass percentage: 100%
*» Number of quiz questions: 7



11.0 SEXUAL ABUSE VICTIMIZATION

General — Sexual Abuse Victimization: Sexual abuse includes sexual abuse and assault of a detainee by
another detainee; and sexual abuse and assault of a detainee by a facility member, contractor, or

volunteer.

Heightened Protection: Officers/Agents must provide detainees identified under the at-risk
determination process to be at high risk of sexual abuse victimization, with heightened protection. This
includes continuous direct sight and sound supervision.

Imminent Risk: When an officer/agent has a reasonable belief that a detainee is subject to a substantial
risk of imminent sexual abuse, he or she shall take immediate action to protect the detainee.

Disabilities: Detainees with disabilities (e.g., detainees who are hearing impaired, those who are blind or
have low vision, or those who have intellectual, psychiatric, or speech disabilities), must have access to
STS efforts to prevent, detect, and respond to sexual abuse. When necessary to ensure effective
communication with detainees who are hearing impaired, intellectual disabilities, limited reading skills,
or who are blind or have low vision such steps must include providing access to services that enable
effective, accurate, and impartial interpretation.

Prohibition against Retaliation: STS staff must not retaliate against any person, including a detainee,
who alleges or complains about mistreatment, participates in an investigation into an allegation of
holding facility misconduct, including sexual abuse, or for participating in sexual activity as a result of
force, coercion, threats, or fear of force.

Officer/Agent Responder Responsibilities: Upon learning of an allegation that a detainee was sexually
abused, the transport officer/agent to respond to the report must:

e Notify the STS Chief and appropriate law enforcement agency.

e Separate the alleged victim and abuser/assailant.

e Preserve and protect, to the greatest extent possible, any crime scene until appropriate steps
can be taken to collect any evidence;

e Request that the alleged victim not to take any actions that could destroy physical evidence,
including, as appropriate, washing, brushing teeth, changing clothes, urinating, defecating,
smoking, drinking, or eating if the sexual abuse occurred within a time period that still allows for
the collection of physical evidence; and

e Ensure that the alleged abuser/assailant does not take any actions that could destroy physical
evidence, including, as appropriate, washing, brushing teeth, changing clothes, urinating,
defecating, smoking, drinking, or eating if the abuse occurred within a time period that still
allows for the collection of physical evidence.

Access to Medical Services: Detainee victims of sexual abuse must have timely, unimpeded access to
medical treatment and crisis intervention services, including sexual assault forensics medical exam,
emergency contraception and sexually transmitted infections prophylaxis, in accordance with
professionally accepted standards of care. The forensic medical examination should be done by qualified
health care personnel.

SEXUAL ABUSE VICTIMIZATION TEST



e Test score pass percentage: 100%
¢ Number of quiz questions: 3

12.0 SCHEDUELED/UNSCHEDUELED STOP STANDARDS

General - Scheduled/Unscheduled Stops: Officers/Agents will need to make Scheduled {Pick Up,
Temporary Housing, Drop Off) stops as well as Unscheduled Stops (Refuel, Mealtime, use Restroom
Facility, Emergency Situations). Detainees are only allowed to exit a transport vehicle (while secured and
monitored) during the following scheduled/unscheduled stops: Restroom Break, Temporary Housing,
Drop Off or an Emergency Situation.

MEALTIME

General - Meals: Food and drink should never be withheld as punishment. Food must be provided in
edible condition (not frozen, expired or spoiled).

Meal and Snacks - Adult: Adult detainees will be provided with food at regularly scheduled mealtimes.
All meal service must be documented and at least one (1) of these three (3) meals listed below must be
a hot meal.

» Breakfast: when travel begins at or before 6:00am on the first day of travel or extends beyond
9:00am on the last day of travel and for any intervening days.

e Lunch: when travel begins at or before 10:00am on the first day of travel or extends beyond
2:00pm on the last day of travel and for any intervening days.

* Dinner: when travel begins at or before 4:00pm on the first day of travel or extends beyond
8:00pm on the last day of travel and for any intervening days.

Snacks or just drinks, are not mandatory food for adult detainees unless medically required/needed.

Meals Timeframe — Juveniles, Pregnant, and Nursing Detainees: Juveniles and pregnant detainees will be
offered a snack upon arrival and a meal at least every six hours there are, at regularly scheduled
mealtimes. At least two of those meals will be hot. Juveniles and pregnant or nursing detainees must
have regular access to snacks, milk, and juice.

Requests: When an adult detainee requests a snack or food before the next food service, officers/agents
may grant the request on the basis of the circumstances.

Payment: Only officers/agents should pay for a detainee’s meals. Bystanders should never pay for
detainee meals.

Dietary Restrictions: Officers/Agents should remain cognizant of a detainee’s religious or other dietary
restrictions,

RESTROOM FACILITIES/OPEN AREAS

General - Restroom Facilities: Restroom accommodation will be available to all detainees and a
reasonable amount of privacy will be ensured. All detainees will be monitored when using the restroom
facility.




Privacy: Officers/Agents must make a reasonable effort to afford privacy to all detainees of the opposite
gender consistent with the prohibition on voyeurism.

Unsecured Restroom: There will be times when an unsecure restroom is the only option for restroom
use. Officers/Agents should notify the facility employee for the need. Survey the route to the restroom
as well as the restroom itself for possible trip hazards or security issues. Maintain visual of inmate during
procedure. If the agent choices to allow the detainee a free hand; only release their weak hand.

Open Area Security: Additional caution must be exercised to ensure the safety of the public and staff in
open areas. Officers/ Agents must exercise due diligence to safeguard their firearms and other weapons.
Staff must also be aware of all potential exit points can utilized for escape.

TEMPORARY HOUSING

General — Temporary Housing: At times, we may be required to temporarily house a detainee at a law
enforcement agency. Officers/Agents will only house a state or local recognized law enforcement
agencies. Officers/Agents will adhere to and respect the facilities protocols.

Detainee Access/Requests: Agent/Officer should request that detainees be given no access to tobacco
products, a phone, their personal belongings or tell them where they are housed.

Communication: Agent/Officer should indicate the time when they will pick up in the morning (6-8) if
possible and reasonable. They should also provide the location of their housing and their contact
information. Agent/Officer should indicate if it's a new team that will pick up, the time the new team
will pick up and who the new team will be.

Documentation/Property: Agent/Officer should leave a copy of the original detainee paperwork and
property bag with the facility when another team is picking up the detainee.

SCHEDUELED/UNSCHEDUELED STOP STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 5

13.0 EMERGYENCY SITUATIONS STANDARDS

General — Emergency Situations: This policy outlines the procedures for transporting staff to follow in an
en-route emergency and proper documentation procedures after an emergency. It is understood that
based on the totality of the circumstances, different officers/agents may have different responses to the
same situation, any of which may be both reasonable and necessary. Actions taken during an emergency
situation must reflect the totality of the circumstances surrounding the situation, including the presence
of imminent danger to the officers/agents or others.

Responsibilities: During an emergency situation, the primary responsibilities of the officers/agents are
the safety of the general public, STS personnel and the detainees. All STS Personnel must also adhere to
Federal Motor Carrier Safety Regulations and Guidelines.



Notifications: Contact appropriate law enforcement agency, 911, Chief and/or additional emergencies
services (ambulance, fire station) for support. The office will notify the requesting agency of the
incident, outcome and when transport will resume via email. Note: Notification is not necessary when
officer/agent experiences a minor vehicle failure that does not cause a significant delay in delivery of the
detainee.

Imminent Loss of Life: If an emergency situation is life-threatening, officers/agents will take immediate
action to address the situation and make appropriate notifications.

Unconscious or Unresponsive Detainee: If a detainee becomes unconscious or unresponsive during
transport, officers/agents will immediately get emergency medical services, and render aid. If a detainee
is pronounced dead by qualified medical personnel, officers/agents must make appropriate
notifications.

lliness or Injury: If a detainee becomes ill or injured prior to boarding the vehicle or while in transit,
officers/agents must alert the STS Chief. If deemed appropriate, emergency medical services must be
sought out.

External Threat: Officers/Agents should request immediate assistance and take appropriate action to
mitigate the situation. If the vehicle is incapacitated, officers/agents will do everything possible to
protect the safety of everyone in the vehicle.

Escape: In the event of an escape, pursuit of the escapee by officers/agents should only be conducted
when it does not jeopardize the security of the remaining detainees or members of the public.
Officers/Agents must notify appropriate law enforcement agencies that have jurisdiction with a
description of the subject and known biographic data, notify the STS Chief and make appropriate
additional notifications that are deemed appropriate/prudent.

Officer Involved Shooting: In the event an Officer/Agent has fired his duty weapon and hit a
prisoner/bystander, officers/agents must secure the area, obtain medical assistance for anyone who may
be injured, and request assistance from the appropriate law enforcement agency. Officers/Agents must
make appropriate notifications to STS Chief, Office, etc.

Fire: In case of a vehicle fire, officers/agents must immediately stop the vehicle and evacuate the
detainees in a safe and orderly fashion. Officers/ Agents are responsible for maintaining
accountability/line of sight of all detainees, and request assistance from the local fire department and
law enforcement agency.

Natural Disasters: In the event of a natural disaster, officers/agents must contact the appropriate
authorities to assess current conditions along the planned route. If driving conditions are unlikely to
improve, transport must be delayed until the emergency has passed. If officers/agents are in transit and
a natural disaster occurs, officers/agents must stop the vehicle in a safe area, take appropriate actions
for the safety and security of all employees and detainees, make appropriate notifications to the Chief
and office, and await further instructions. Should it become necessary to exit the vehicle, the detainees
must be maintained in a safe area. Officers/Agents must maintain a heightened state of alertness for the
duration of the emergency. When the emergency has passed, the officers/agents must return all
detainees to the vehicle while ensuring accountability of all detainees.




Traffic Accident: In the event of a traffic accident involving the transport vehicle, officers/agents must
secure the area, obtain medical assistance for anyone who may be injured, and request assistance from
the appropriate law enforcement agency. Officers/Agents must make appropriate notifications to STS
Chief, Office, etc.

Vehicle Failure: If a vehicle develops serious mechanical problems en route, officers/agents will take
appropriate actions for the safety and security of all detainees and make appropriate notifications.

Disturbances by Detainees: If a detainee becomes violent or creates a disturbance that affects their or
another individual’s safety and security, officers/ agents will take appropriate action to de-escalate the
situation and make appropriate notifications.

Incident Report: A written incident report is required any time an emergency occurs. These reports are
due immediately and should be sent to the Chief/Office.

EMERGYENCY SITUATIONS STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 5

14.0 FIREARM AND USE OF FORCE STANDARDS

FIREARMS

General — Firearms: Firearms will be carried by officers/agents who complete training regarding the
legal, moral and ethical aspects of firearms use; safety in handling firearms and proficiency in the use of
their individual weapon. Proficiency will include meeting primary standards in gun handling judgment
and decision-making and accuracy.

Firearm Condition - It's the responsibility of the officer/agent to ensure the weapon they carry on duty
is in proper working condition while on duty.

Firearm Situational Awareness: When handling detainees, you will be in close contact with them. Pay
attention to what is going on around you. You need to always be aware of your surroundings, even more
so when you have got a weapon open on your hip. Always cover or shade your weapon when it’s
holstered to avoid making access to your weapon easy when in close contact with a detainee. If
possible, escort the detainee on the opposite side of your holstered weapon.

TRAINING

Approach: STS uses a certified firearm instructor to train agents how to safely use a firearm. Agents can
either meet with an instructor for safety training and proficiency techniques or go directly to firearm
qualification. The specific path for each agent is determined by Chief who evaluates their gun handling
technique.

Firearm Qualification: Instructor lead firearm qualification will occur once per year. Failure to pass a
qualification will lead to a grade reduction in base pay, inability to carry a firearm while on duty and
limited transport opportunities. Pay will be restored when the Officer/Agent passes firearm




qualification. Officers/Agents will be responsible for paying all costs related to passing firearm
qualification after the initial failure.

Firearm Proficiency: A firearm proficiency assessment will occur when individuals are selected for drug
screening. Officers/Agents are required to go to the range, fire their weapon and submit a target (or
image of the target) showing 20 rounds have hit the shaded area inside a target from 10 yards away
within a month of being selected for drug screening. Failure to submit your target can lead to demotion,
reduction in pay and/or limited transport opportunities.

Timing: Firearm qualification occurs annually and for new hires begins 0-60 days after hire. Firearm
proficiency testing happens quarterly when agents are selected for Drug Screen Testing.

Security: Agent’s firearm must be secured in a lock box (if they have not passed the STS firearm
qualification test) while in an STS vehicle. Agents must always follow all local State/Federal Laws while
carrying a firearm on or off duty. When off duty and out of state, secure your empty firearm and rounds
in a gun lock box.

USE OF FORCE

General — Use of Force: To prevent the possibility of serious injury to staff, detainees and the public,
only reasonable force should be used to control a detainee or to prevent a detainee from escaping from
our custody. Force may not be used at any time to punish a detainee or other persons.

Authority: Authority for the use of force and security equipment shall rest with the Chief.
Officers/Agents are authorized and should use reasonably necessary force when an escape is in progress
and it is evident that escape may ensue, or that danger to persons or damage to property may ensue.
Physical force, security equipment and restraint equipment are to be used as control measures as
needed; they shall never be used as a means of punishment.

Emergency Situations: In an emergency situation where it is not possible to seek appropriate
authorization, an officer/agent shall use reasonable, necessary force. All uses of force will be reported
immediately.

1** Level of Force - Verbal Instructions: In most situations, verbal instructions to detainees to stop
inappropriate behavior should be the primary first level of force attempted by officers/agents. Verbal
instructions should be given in a confident, strong voice and instructions should be simple and easily
understood.

2" Level of Force - Physical Force/SABRE Stun Gun: If verbal instruction is not enough to control a
situation, the next level of force would be physical, using the officers/agents hands or non-lethal
weapon (e.g. SABRE Stun Gun). Physical Force is justified to subdue unruly detainees, separate detainees
in a fight, in self-defense, to defend staff, detainees, or other persons, and to prevent detainees from
escaping from our custody. Use of the SABRE Stun Gun is justified only in self-defense, to defend staff,
detainees, or the general public, and to prevent detainees from escaping.

Amount of Physical Force: The amount of physical force employed shall be only as much as is reasonable
and necessary to gain control of detainees, or situations and/or to stop the threat of imminent harm to
another person(s) or damage to property. When the detainee stops fighting or resisting, stop the use of
physical force.




Duration of SABRE Stun Gun: The duration of time a detainee is subject to the shock from a SABRE Stun
Gun shall be only as much as is reasonable and necessary to gain control of detainees, or situations
and/or to stop the threat of imminent harm to another person(s) or damage to property. When the
detainee stops fighting or resisting, stop the use of the SABRE Stub Gun.

3" Level of Force - Deadly Force: Deadly force is defined as any physical force a reasonable person
would consider likely to result in loss of life or would likely inflict great bodily harm. Deadly force shall
only be used in situations where there is imminent danger of death or great bodily harm to detainee,
officers/agents or other persons (K.S.A. 21-3211).

Medical Care: Medical response is appropriate any time the detainee alleges injury or is not conscious.
Medical response is appropriate any time the officer/agent can see or otherwise detect physical injuries
suffered by the detainee. Any detainee or other person injured by gunfire requires an immediate
medical response.

Post Force Care: After a use of force, the detainee upon whom force was used will be checked for
physical injuries. During post care procedures, officers/agents will speak slowly but firmly to calm and
de-escalate the situation. Check the restraints and do a pat down search if warranted.

Incident Report: A written incident report is required any time physical or deadly force is used by
Officers/Agents. These reports are due immediately and should be sent to the Chief/Office.

FIREARM AND USE OF FORCE STANDARDS TEST

e Test score pass percentage: 100%
e Number of quiz questions: 6

15.0 BASIC MAP READING
COMPONENTS OF MAP
Title: Identifies the map's purpose and the area it represents.

Scale: Map scale refers to the relationship (or ratio) between the map distance and the actual distance.
For example, one inch represents 100 miles. By using the scale, you can plan your route and estimate
how long it will take to reach your destination.

Legend: Also referred to as a key, provides information about the symbols and colors used on the map.

Qrientation: Indicates the direction of north on the map.

Grid: Columns are often lettered and rows are often numbered. The index will list the column and row
number to show you the location so you can plot your course.

Index: An alphabetical list of cities listed on a particular map. Alongside each location, you will find a
letter and/or number column and row location. These locations correspond to the grid located on each

map.



Coordinates: The system used to identify a specific location on the map, often using longitude and
latitude.

Colors: Cartographers use many color schemes for different purposes. Always refer to the legend for an
explanation of the colors on the map.

Contour Lines: Some maps depict changes in elevation. In addition to roads and landmarks, you will see
wavy and meandering brown lines representing a given elevation as it falls upon the contours of the
landscape.

Neatline: The boarder of a map. Many road maps contain offsets of major cities that show details like
local roads and landmarks.

ORIENTATING A MAP

North-South Orientation: Align the map so that the north is pointing up.

Compass Orientation: Orienting the map based on your current location and the direction you want to
go.

Map Orientation: Orienting the map based on physical landmarks and features in the area.

BASIC MAP READING TEST

e Test score pass percentage: 100%
e Number of quiz questions: 4

16.0 DEFENSIVE DRIVING

Speeding: Driving more than 5 MPH over the speed limit is not allowed. STS will not pay speeding
violations.

** Watch Defensive Driving video**
DEFENSIVE DRIVING TEST

e Test score pass percentage: 100%
¢ Number of quiz questions: 5
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THE E-VERIFY
MEMORANDUM OF UNDERSTANDING
FOR EMPLOYERS

ARTICLE |
PURPOSEAND AUTHORITY

The parties to this agreement are the Department of Homeland Security (DHS) and Security Transport Services, Inc.
(Employer). The purpose of this agreement is to set forth terms and conditions which the Employer will follow

while participating in E-Verify.

E-Verify is a program that electronicalty confirms an employee’s eligibility to work in the United States after
completion of Form 1-9, Employment Eligibility Verification (Form 1-9). This Memorandum of Understanding
(MOU) explains certain features of the E-Verify program and describes specific responsibilities of the
Employer, the Social Security Administration (SSA), and DHS.

Authority for the E-Verify program is found in Title IV, Subtitle A, of the lllegal Immigration Reform and
Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as amended (8 U.S.C. § 1324a
note). The Federal Acquisition Regulation (FAR) Subpart 22.18, “Employment Eligibility Verification” and
Executive Order 12989, as amended, provide authority for Federal contractors and subcontractors (Federal
contractor) to use E-Verify to verify the employment eligibility of certain employees working on Federal

contracts.

ARTICLE Il
RESPONSIBILITIES

A.RESPONSIBILITIESOF THEEMPLOYER

1. The Employer agrees to display the following notices supplied by DHS in a prominent place that s clearly
visible to prospective employees and all employees who are to be verified through the system:

a. Notice of E-Verify Participation
b. Notice of Right to Work

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and telephone numbers
of the Employer representatives to be contacted about E-Verify. The Employer also agrees to keep such
information current by providing updated information to SSA and DHS whenever the representatives’ contact

information changes.

3. The Employer agrees to grant E-Verify access only to current employees who need E-Verify access.
Employers must promptly terminate an employee’s E-Verify access if the employer is separated from the
company or no longer needs access to E-Verify.
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4. The Employer agrees to become familiar with and comply with the most recent version of the E-Verify
User Manual.

5. The Employer agrees that any Employer Representative who will create E-Verify cases will complete the
E-Verify Tutorial before that individual creates any cases.

a. The Employer agrees that all Employer representatives will take the refresher tutorials when
prompted by E-Verify in order to continue using E-Verify. Failure to complete a refresher tutorial will
prevent the Employer Representative from continued use of E-Verify.

6. The Employer agrees to comply with current Form I-9 procedures, with two exceptions:

a. Ifanemployee presentsa "List B" identity document, the Employer agrees to only accept "List B"
documents that contain a photo. (List B documents identified in 8 C.F.R. § 274a.2(b)(1)(B)) can be
presented during the Form I-9 process to establish identity.) If an employee objects to the photo
requirement for religious reasons, the Employer should contact E-Verify at 888-464-4218.

b. Ifan employee presents a DHS Form I-551 (Permanent Resident Card), Form 1-766

(Employment Authorization Document), or U.S. Passport or Passport Card to complete Form I-9, the
Employer agrees to make a photocopy of the document and to retain the photocopy with the
employee’s Form I-9. The Employer will use the photocopy to verify the photo and to assist DHS with its
review of photo mismatches that employees contest. DHS may in the future designate other documents
that activate the photo screening tool.

Note: Subject only to the exceptions noted previously in this paragraph, employees still retain the right
to present any List A, or List B and List C, document(s) to complete the Form |-9.

7. The Employer agrees to record the case verification number on the employee's Form |-9 or to print the
screen containing the case verification number and attach it to the employee's Form 1-9.

8. The Employer agrees that, although it participates in E-Verify, the Employer has a responsibility to
complete, retain, and make available for inspection Forms I-9 that relate to its employees, or from other
requirements of applicable regulations or laws, including the obligation to comply with the anti-
discrimination requirements of section 274B of the INA with respect to Form I-9 procedures.

a. The following modified requirements are the only exceptions to an Employer’s obligation to not
employ unauthorized workers and comply with the anti-discrimination provision of the INA: (1) List B
identity documents must have photos, as described in paragraph 6 above; (2) When an Employer
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures, the
Employer establishes a rebuttable presumption that it has not violated section 274A(a)(1)(A) of the
Immigration and Nationality Act (INA) with respect to the hiring of that employee; (3) If the Employer
receives a final nonconfirmation for an employee, but continues to employ that person, the Employer
must notify DHS and the Employer is subject to a civil money penalty between $550 and $1,100 for each
failure to notify DHS of continued employment following a final nonconfirmation; (4) If the Employer
continues to employ an employee after receiving a final nonconfirmation, then the Employer is subject
to a rebuttable presumption that it has knowingly
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employed an unauthorized alien in violation of section 274A(a)(1)(A); and (5) no E-Verify participant is
civilly or criminally liable under any law for any action taken in good faith based on information provided

through the E-Verify.

b. DHS reserves the right to conduct Form I-9 compliance inspections, as well as any other enforcement
or compliance activity authorized by law, including site visits, to ensure proper use of E-Verify.

9. The Employer is strictly prohibited from creating an E-Verify case before the employee has been hired,
meaning that a firm offer of employment was extended and accepted and Form I-9 was completed. The
Employer agrees to create an E-Verify case for new employees within three Employer business days after each
employee has been hired (after both Sections 1 and 2 of Form |-9 have been completed), and to complete as
many steps of the E-Verify process as are necessary according to the E-Verify User Manual. If E-Verify is
temporarily unavailable, the three-day time period will be extended until it is again operational in order to
accommodate the Employer's attempting, in good faith, to make inquiries during the period of unavailability.

10. The Employer agrees not to use E-Verify for pre-employment screening of job applicants, in support of
any untawful employment practice, or for any other use that this MOU or the E-Verify User Manual does not

authorize.

11.  The Employer must use E-Verify for all new employees. The Employer will not verify selectively and will
not verify employees hired before the effective date of this MOU. Employers who are Federal contractors may
qualify for exceptions to this requirement as described in Article I1.B of this MOU.

12.  The Employer agrees to follow appropriate procedures (see Article Il below) regarding tentative
nonconfirmations. The Employer must promptly notify employees in private of the finding and provide them
with the notice and letter containing information specific to the employee’s E-Verify case. The Employer
agrees to provide both the English and the translated notice and letter for employees with limited English
proficiency to employees. The Employer agrees to provide written referral instructions to employees and
instruct affected employees to bring the English copy of the letter to the SSA. The Employer must allow
employees to contest the finding, and not take adverse action against employees if they choose to contest the
finding, while their case is still pending. Further, when employees contest a tentative nonconfirmation based
upon a photo mismatch, the Employer must take additional steps

(see Article I11.B. below) to contact DHS with information necessary to resolve the challenge.

13.  The Employer agrees not to take any adverse action against an employee based upon the employee's
perceived employment eligibility status while SSA or DHS is processing the verification request unless the
Employer obtains knowledge (as defined in8 C.F.R. § 274a.1(1)) that the employee is not work authorized. The
Employer understands that an initial inability of the SSA or DHS automated verification system to verify work
authorization, a tentative nonconfirmation, a case in continuance

(indicating the need for additional time for the government to resolve a case), or the finding of a photo
mismatch, does not establish, and should not be interpreted as, evidence that the employee is not work
authorized. In any of such cases, the employee must be provided a full and fair opportunity to contest the
finding, and if he or she does so, the employee may not be terminated or suffer any adverse employment
consequences based upon the employee’s perceived employment eligibility status
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(including denying, reducing, or extending work hours, delaying or preventing training, requiring an
employee to work in poorer conditions, withholding pay, refusing to assign the employee to a Federal
contract or other assignment, or otherwise assuming that he or she is unauthorized to work) until and untess
secondary verification by SSA or DHS has been completed and a final nonconfirmation has been issued. If the
employee does not choose to contest a tentative nonconfirmation or a photo mismatch or if a secondary
verification is completed and a final nonconfirmation is issued, then the Employer can find the employee is
not work authorized and terminate the employee’s employment. Employers or employees with questions
about afinal nonconfirmation may call E-Verify at 1-888-464-4218 (customer service) or 1-888-897-7781
(worker hotling).

14. The Employer agrees to comply with Title VIl of the Civil Rights Act of 1964 and section 274B of the INA
as applicable by not discriminating unlawfully against any individual in hiring, firing, employment eligibility
verification, or recruitment or referral practices because of his or her national origin or citizenship status, or
by committing discriminatory documentary practices. The Employer understands that such illegal practices
can include selective verification or use of E-Verify except as provided in part D below, or discharging or
refusing to hire employees because they appear or sound “foreign” or have received tentative
nonconfirmations. The Employer further understands that any violation of the immigration-related unfair
employment practices provisions in section 274B of the INA could subject the Employer to civil penalties,
back pay awards, and other sanctions, and violations of Title VIl could subject the Employer to back pay
awards, compensatory and punitive damages. Violations of either section 274B of the INA or Title VIl may
also lead to the termination of its participation in E-Verify. If the Employer has any questions relating to the
anti-discrimination provision, it should contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD).

15. The Employer agrees that it will use the information it receives from E-Verify only to confirm the
employment eligibility of employees as authorized by this MOU. The Employer agrees that it will safeguard
this information, and means of access to it (such as PINS and passwords), to ensure that it is not used for
any other purpose and as necessary to protect its confidentiality, including ensuring that it is not
disseminated to any person other than employees of the Employer who are authorized to perform the
Employer's responsibilities under this MOU, except for such dissemination as may be authorized in advance
by SSA or DHS for legitimate purposes.

16. The Employer agrees to notify DHS immediately in the event of a breach of personal information.
Breaches are defined as loss of control or unauthorized access to E-Verify personal data. All suspected or
confirmed breaches should be reported by calling 1-888-464-4218 or via email at E-Verify@uscis.dhs.gov.
Please use “Privacy Incident - Password” in the subject line of your email when sending a breach report to
E-Verify.

17. The Employer acknowledges that the information it receives from SSA is governed by the Privacy Act (5
U.S.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.S.C. 1306(a)). Any person who obtains this
information under false pretenses or uses it for any purpose other than as provided for in this MOU may be
subject to criminal penalties.

18. The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and evaluation of
E-Verify, which includes permitting DHS, SSA, their contractors and other agents, upon
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reasonable notice, to review Forms I-9 and other employment records and to interview it and its employees
regarding the Employer’s use of E-Verify, and to respond in a prompt and accurate manner to DHS requests
for information relating to their participation in E-Verify.

19. The Employer shall not make any false or unauthorized claims or references about its participation in
E-Verify on its website, in advertising materials, or other media. The Employer shall not describe its services
as federally-approved, federally-certified, or federally-recognized, or use language with a similar intent on
its website or other materials provided to the public. Entering into this MOU does not mean that E-Verify
endorses or authorizes your E-Verify services and any claim to that effect is false.

20. The Employer shall not state in its website or other public documents that any language used therein
has been provided or approved by DHS, USCIS or the Verification Division, without first obtaining the prior

written consent of DHS.

21. The Employer agrees that E-Verify trademarks and logos may be used only under license by DHS/USCIS
(see M-795 (Web)) and, other than pursuant to the specific terms of such license, may not be used in any
manner that might imply that the Employer’s services, products, websites, or publications are sponsored
by, endorsed by, licensed by, or affiliated with DHS, USCIS, or E-Verify.

22. The Employer understands that if it uses E-Verify procedures for any purpose other than as authorized
by this MOU, the Employer may be subject to appropriate legal action and termination of its participation in

E-Verify according to this MOU.

B. RESPONSIBILITIES OF FEDERAL CONTRACTORS

1. If the Employer is a Federal contractor with the FAR E-Verify clause subject to the employment
verification terms in Subpart 22.18 of the FAR, it will become familiar with and comply with the most current
version of the E-Verify User Manual for Federal Contractors as well as the E-Verify Supplemental Guide for

Federal Contractors.

2. In addition to the responsibilities of every employer outlined in this MOU, the Employer understands that
if it is a Federal contractor subject to the employment verification terms in Subpart 22.18 of the FAR it must
verify the employment eligibility of any “employee assigned to the contract” (as defined in FAR 22.1801).
Once an employee has been verified through E-Verify by the Employer, the Employer may not create a
second case for the employee through E-Verify.

a. AnEmployer thatis not enrolled in E-Verify as a Federal contractor at the time of a contract award
must enroll as a Federal contractor in the E-Verify program within 30 calendar days of contract award
and, within 90 days of enrollment, begin to verify employment eligibility of new hires using E-Verify. The
Employer must verify those employees who are working in the United States, whether or not they are
assigned to the contract. Once the Employer begins verifying new hires, such verification of new hires
must be initiated within three business days after the hire date. Once enrolled in E-Verify as a Federal
contractor, the Employer must begin verification of employees assigned to the contract within 90
calendar days after the date of enrollment or within 30 days of an employee’s assignment to the
contract, whichever date is later.
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b. Employers enrolled in E-Verify as a Federal contractor for 90 days or more at the time of a contract
award must use E-Verify to begin verification of employment eligibility for new hires of the Employer
who are working in the United States, whether or not assigned to the contract, within three business
days after the date of hire. If the Employer is enrolled in E-Verify as a Federal contractor for 90 calendar
days or less at the time of contract award, the Employer must, within 90 days of enrollment, begin to
use E-Verify to initiate verification of new hires of the contractor who are working in the United States,
whether or not assigned to the contract. Such verification of new hires must be initiated within three
business days after the date of hire. An Employer enrolled as a Federal contractor in E-Verify must begin
verification of each employee assigned to the contract within 90 calendar days after date of contract
award or within 30 days after assignment to the contract, whichever is later.

c. Federal contractors that are institutions of higher education (as defined at 20 U.S.C. 1001(a)), state
or local governments, governments of Federally recognized Indian tribes, or sureties performing under
a takeover agreement entered into with a Federal agency under a performance bond may choose to
only verify new and existing employees assigned to the Federal contract. Such Federal contractors may,
however, elect to verify all new hires, and/or all existing employees hired after November 6, 1986.
Employers in this category must begin verification of employees assigned to the contract within 90
calendar days after the date of enrollment or within 30 days of an employee’s assignment to the
contract, whichever date is later.

d. Upon enrollment, Employers who are Federal contractors may elect to verify employment eligibility
of all existing employees working in the United States who were hired after November 6, 1986, instead
of verifying only those employees assigned to a covered Federal contract. After enrollment, Employers
must elect to verify existing staff following DHS procedures and begin

E-Verify verification of all existing employees within 180 days after the election.

e. The Employer may use a previously completed Form I-9 as the basis for creating an E-Verify case for
an employee assigned to a contract as long as:

i. ThatFormI-9is complete (including the SSN) and complies with Article I1.A.6,
ii. The employee’s work authorization has not expired, and

iii. The Employer has reviewed the Form I-9 information either in person or in communications
with the employee to ensure that the employee’s Section 1, Form I-9 attestation has not changed
(including, but not limited to, a lawful permanent resident alien having become a naturalized
U.S. citizen).

f. The Employer shall complete a new Form |-9 consistent with Article 1.A.6 or update the previous
Form I-9 to provide the necessary information if:

i. The Employer cannot determine that Form I-9 complies with Article I.A.6,

ii. The employee’s basis for work authorization as attested in Section 1 has expired or changed,
or

ifi. The Form I-9 contains no SSN or is otherwise incomplete.

Note: If Section 1 of Form I-9 is otherwise valid and up-to-date and the form otherwise complies with
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Article I1.C.5, but reflects documentation (such as a U.S. passport or Form 1-551) that expired after
completing Form 1-9, the Employer shall not require the production of additional documentation, or use the
photo screening tool described in Article I.A.5, subject to any additional or superseding instructions that
may be provided on this subject in the E-Verify User Manual.
g. The Employer agrees not to require a second verification using E-Verify of any assigned employee
who has previously been verified as a newly hired employee under this MOU or to authorize
verification of any existing employee by any Employer that s not a Federal contractor based on this
Article.
3. The Employer understands that if it is a Federal contractor, its compliance with this MOU is a
performance requirement under the terms of the Federal contract or subcontract, and the Employer
consents to the release of information relating to compliance with its verification responsibilities under this
MOU to contracting officers or other officials authorized to review the Employer’s compliance with Federal

contracting requirements.

C. RESPONSIBILITIES OF SSA

1. SSA agrees to allow DHS to compare data provided by the Employer against SSA’s database. SSA sends
DHS confirmation that the data sent either matches or does not match the information in SSA’s database.

2. SSA agrees to safeguard the information the Employer provides through E-Verify procedures. SSA also
agrees to limit access to such information, as is appropriate by law, to individuals responsible for the
verification of Social Security numbers or responsible for evaluation of E-Verify or such other persons or
entities who may be authorized by SSA as governed by the Privacy Act (5 U.S.C. § 552a), the Social Security Act
(42 U.S.C. 1306(a)), and SSA regulations (20 CFR Part 401).

3. SSAagrees to provide case results from its database within three Federal Government work days of the
initial inquiry. E-Verify provides the information to the Employer.

4. SSA agrees to update SSA records as necessary if the employee who contests the SSA tentative
nonconfirmation visits an SSA field office and provides the required evidence. If the employee visits an SSA
field office within the eight Federal Government work days from the date of referral to SSA, SSA agrees to
update SSA records, if appropriate, within the eight-day period unless SSA determines that more than eight
days may be necessary. In such cases, SSA will provide additional instructions to the employee. If the
employee does not visit SSA in the time allowed, E-Verify may provide a final nonconfirmation to the

employer.

Note: If an Employer experiences technical problems, or has a policy question, the employer should contact
E-Verify at 1-888-464-4218.

D. RESPONSIBILITIES OF DHS

1. DHS agrees to provide the Employer with selected data from DHS databases to enable the Employer to
conduct, to the extent authorized by this MOU:

a. Automated verification checks on alien employees by electronic means, and
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b. Photo verification checks (when available) on employees.

2. DHS agrees to assist the Employer with operational problems associated with the Employer's
participation in E-Verify. DHS agrees to provide the Employer names, titles, addresses, and telephone
numbers of DHS representatives to be contacted during the E-Verify process.

3. DHS agrees to provide to the Employer with access to E-Verify training materials as well as an

E-Verify User Manual that contain instructions on E-Verify policies, procedures, and requirements for both SSA
and DHS, including restrictions on the use of E-Verify.

4. DHS agrees to train Employers on all important changes made to E-Verify through the use of mandatory
refresher tutorials and updates to the E-Verify User Manual. Even without changes to
E-Verify, DHS reserves the right to require employers to take mandatory refresher tutorials.

5. DHS agrees to provide to the Employer a notice, which indicates the Employer's participation in

E-Verify. DHS also agrees to provide to the Employer anti-discrimination notices issued by the Office of Special
Counsel for Immigration-Related Unfair Employment Practices (OSC), Civil Rights Division, U.S. Department of
Justice.

6. DHS agrees to issue each of the Employer’s E-Verify users a unique user identification number and
password that permits them to log in to E-Verify.

7. DHS agrees to safeguard the information the Employer provides, and to limit access to such information to
individuals responsible for the verification process, for evaluation of E-Verify, or to such other persons or
entities as may be authorized by applicable law. Information will be used only to verify the accuracy of Social
Security numbers and employment eligibility, to enforce the INA and Federal criminal laws, and to administer
Federal contracting requirements.

8. DHS agrees to provide a means of automated verification that provides (in conjunction with SSA
verification procedures) confirmation or tentative nonconfirmation of employees' employment eligibility
within three Federal Government work days of the initial inquiry.

9. DHS agrees to provide a means of secondary verification (including updating DHS records) for employees
who contest DHS tentative nonconfirmations and photo mismatch tentative nonconfirmations. This provides
final confirmation or nonconfirmation of the employees' employment eligibility within 10 Federal Government
work days of the date of referral to DHS, unless DHS determines that more than 10 days may be necessary. In
such cases, DHS will provide additional verification instructions.

ARTICLEII
REFERRALOFINDIVIDUALSTOSSAAND DHS
A. REFERRAL TO SSA

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the notice as
directed by E-Verify. The Employer must promptly notify employees in private of the finding and provide
them with the notice and letter containing information specific to the employee’s E-Verify case.
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The Employer also agrees to provide both the English and the translated notice and letter for employees
with limited English proficiency to employees. The Employer agrees to provide written referral instructions
to employees and instruct affected employees to bring the English copy of the letter to the SSA. The
Employer must atlow employees to contest the finding, and not take adverse action against employees if
they choose to contest the finding, while their case is still pending.

2. The Employer agrees to obtain the employee’s response about whether he or she will contest the tentative
nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation.

3. After a tentative nonconfirmation, the Employer will refer employees to SSA field offices only as directed
by E-Verify. The Employer must record the case verification number, review the employee information
submitted to E-Verify to identify any errors, and find out whether the employee contests the tentative
nonconfirmation. The Employer will transmit the Social Security number, or any other corrected employee
information that SSA requests, to SSA for verification again if this review indicates a need to do so.

4. The Employer will instruct the employee to visit an SSA office within eight Federal Government work days.
SSA will electronically transmit the result of the referral to the Employer within 10 Federal Government work
days of the referral unless it determines that more than 10 days is necessary.

5. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.

6. The Employer agrees not to ask the employee to obtain a printout from the Social Security Administration
number database (the Numident) or other written verification of the SSN from the SSA.

B. REFERRAL TO DHS

1. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must promptly notify
employees in private of the finding and provide them with the notice and letter containing information
specific to the employee’s E-Verify case. The Employer also agrees to provide both the English and the
translated notice and letter for employees with limited English proficiency to employees. The Employer must
allow employees to contest the finding, and not take adverse action against employees if they choose to
contest the finding, while their case is still pending.

2. The Employer agrees to obtain the employee’s response about whether he or she will contest the tentative
nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest a tentative
nonconfirmation.

4. |f the employee contests a tentative nonconfirmation issued by DHS, the Employer will instruct the
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employee to contact DHS through its toll-free hotline (as found on the referral letter) within eight Federal
Government work days.

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section for tentative
nonconfirmations, generally.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a photo
mismatch, the Employer will send a copy of the employee’s Form [-551, Form I-766, U.S. Passport, or passport
card to DHS for review by:

a. Scanning and uploading the document, or

b. Sending a photocopy of the document by express mail (furnished and paid for by the employer).

7. The Employer understands that if it cannot determine whether there is a photo match/mismatch, the
Employer must forward the employee’s documentation to DHS as described in the preceding paragraph. The
Employer agrees to resolve the case as specified by the DHS representative who will determine the photo
match or mismatch.

8. DHS will electronically transmit the result of the referral to the Employer within 10 Federal Government
work days of the referral unless it determines that more than 10 days is necessary.

9. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.

ARTICLEIV
SERVICE PROVISIONS

A. NO SERVICE FEES

1. SSA and DHS will not charge the Employer for verification services performed under this MOU. The
Employer is responsible for providing equipment needed to make inquiries. To access E-Verify, an Employer
will need a personal computer with Internet access.

ARTICLEV
MODIFICATIONAND TERMINATION

A. MODIFICATION

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the SSA
and DHS operates the E-Verify program unless modified in writing by the mutual consent of all parties.

2. Any and all E-Verify system enhancements by DHS or SSA, including but not limited to E-Verify checking
against additional data sources and instituting new verification policies or procedures, will be covered under
this MOU and will not cause the need for a supplemental MOU that outlines these changes.
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B. TERMINATION

1. The Employer may terminate this MOU and its participation in E-Verify at any time upon 30 days prior
written notice to the other parties.

2. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU, and thereby the Employer’s
participation in E-Verify, with or without notice at any time if deemed necessary because of the requirements
of law or policy, or upon a determination by SSA or DHS that there has been a breach of system integrity or
security by the Employer, or a failure on the part of the Employer to comply with established E-Verify
procedures and/or legal requirements. The Employer understands that if it is a Federal contractor, termination
of this MOU by any party for any reason may negatively affect the performance of its contractual
responsibilities. Similarly, the Employer understands thatif it is in a state where E-Verify is mandatory,
termination of this by any party MOU may negatively affect the Employer’s business.

3. An Employer that is a Federal contractor may terminate this MOU when the Federal contract that requires
its participation in E-Verify is terminated or completed. In such cases, the Federal contractor must provide
written notice to DHS. If an Employer that is a Federal contractor fails to provide such notice, then that
Employer will remain an E-Verify participant, will remain bound by the terms of this MOU that apply to non-
Federal contractor participants, and will be required to use the E-Verify procedures to verify the employment
eligibility of all newly hired employees.

4. The Employer agrees that E-Verify is not liable for any losses, financial or otherwise, if the Employer is
terminated from E-Verify.

ARTICLEVI
PARTIES

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and SSA and
DHS may adjust verification responsibilities between each other as necessary. By separate agreement with
DHS, SSA has agreed to perform its responsibilities as described in this MOU.

B. Nothing in this MOU is intended, or should be construed, to create any right or benefit, substantive or
procedural, enforceable at law by any third party against the United States, its agencies, officers, or
employees, or against the Employer, its agents, officers, or employees.

C. The Employer may not assign, directly or indirectly, whether by operation of law, change of control or
merger, all or any part of its rights or obligations under this MOU without the prior written consent of DHS,
which consent shall not be unreasonably withheld or delayed. Any attempt to sublicense, assign, or transfer
any of the rights, duties, or obligations herein is void.

D. Each party shall be solely responsible for defending any claim or action against it arising out of or related to
E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, including (but not limited to)
any dispute between the Employer and any other person or entity regarding the applicability of Section 403(d)
of LIRIRA to any action taken or allegedly taken by the Employer.
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E. The Employer understands that its participation in E-Verify is not confidential information and may be
disclosed as authorized or required by law and DHS or SSA policy, including but not limited to, Congressional
oversight, E-Verify publicity and media inquiries, determinations of compliance with Federal contractual
requirements, and responses to inquiries under the Freedom of Information Act (FOIA).

F. Theindividuals whose signatures appear below represent that they are authorized to enter into this MOU
on behalf of the Employer and DHS respectively. The Employer understands that any inaccurate statement,
representation, data or other information provided to DHS may subject the Employer, its subcontractors, its
employees, or its representatives to: (1) prosecution for false statements pursuant to 18 U.S.C. 1001 and/or; (2)
immediate termination of its MOU and/or; (3) possible debarment or suspension.

G. The foregoing constitutes the full agreement on this subject between DHS and the Employer.

To be accepted as an E-Verify participant, you should only sign the Employer’s Section of the signature
page. If you have any questions, contact E-Verify at 1-888-464-4218.
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Approved by:

E-VERFY |5 A SERVICE OF DH3 AND 354

Employer

Security Transport Services, Inc.

Name (Please Type or Print) Title
John V Comissiong
Signature Date
Electronically Signed 10/03/2024
Department of Homeland Security - Verification Division
Name (Please Type or Print) Title
USCIS Verification Division
Signature Date
Electronically Signed 10/03/2024
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E-VERIFY |5 A SERVICE OF DHS AND $34

Information Required for the E-Verify Program

Information relating to your Company:

Security Transport Services, Inc.
Company Name

1643 SW 41st Street
Topeka, KS 66609

Company Facility Address

Company Alternate Address

County or Parish SHAWNEE

Employer Identification Number 481170298

North American Indtistry

Classification Systems Code e
Parent Company

Number of Employees 2010 99
Number of Sites Verified for 1 site(s)
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Are you verifying for more than 1site? If yes, please provide the number of sites verified for in each State:

KS 1
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employee to contact DHS through its toll-free hotline (as found on the referral letter) within eight Federal
Government work days.

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section for tentative
nonconfirmations, generally.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a photo
mismatch, the Employer will send a copy of the employee’s Form I-551, Form I-766, U.S. Passport, or passport
card to DHS for review by:

a. Scanning and uploading the document, or

b.  Sending a photocopy of the document by express mail (furnished and paid for by the employer).

7. The Employer understands that if it cannot determine whether there is a photo match/mismatch, the
Employer must forward the employee’s documentation to DHS as described in the preceding paragraph. The
Employer agrees to resolve the case as specified by the DHS representative who will determine the photo
match or mismatch.

8. DHS will electronically transmit the result of the referral to the Employer within 10 Federal Government
work days of the referral unless it determines that more than 10 days is necessary.

9. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.

ARTICLEIV
SERVICE PROVISIONS

A. NO SERVICE FEES

1. SSA and DHS will not charge the Employer for verification services performed under this MOU. The
Employer is responsible for providing equipment needed to make inquiries. To access E-Verify, an Employer
will need a personal computer with Internet access.

ARTICLEV
MODIFICATIONAND TERMINATION

A. MODIFICATION

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the SSA
and DHS operates the E-Verify program unless modified in writing by the mutual consent of all parties.

2. Any and all E-Verify system enhancements by DHS or SSA, including but not limited to E-Verify checking
against additional data sources and instituting new verification policies or procedures, will be covered under
this MOU and will not cause the need for a supplemental MOU that outlines these changes.
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B. TERMINATION

1. The Employer may terminate this MOU and its participation in E-Verify at any time upon 30 days prior
written notice to the other parties.

2. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU, and thereby the Employer’s
participation in E-Verify, with or without notice at any time if deemed necessary because of the requirements
of law or policy, or upon a determination by SSA or DHS that there has been a breach of system integrity or
security by the Employer, or a failure on the part of the Employer to comply with established E-Verify
procedures and/or legal requirements. The Employer understands that if it is a Federal contractor, termination
of this MOU by any party for any reason may negatively affect the performance of its contractual
responsibilities. Similarly, the Employer understands that if itis in a state where E-Verify is mandatory,
termination of this by any party MOU may negatively affect the Employer’s business.

3. An Employer that is a Federal contractor may terminate this MOU when the Federal contract that requires
its participation in E-Verify is terminated or completed. In such cases, the Federal contractor must provide
written notice to DHS. If an Employer that is a Federal contractor fails to provide such notice, then that
Employer will remain an E-Verify participant, will remain bound by the terms of this MOU that apply to non-
Federal contractor participants, and will be required to use the E-Verify procedures to verify the employment
eligibility of all newly hired employees.

4. The Employer agrees that E-Verify is not liable for any losses, financial or otherwise, if the Employer is
terminated from E-Verify.

ARTICLEVI
PARTIES

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and SSA and
DHS may adjust verification responsibilities between each other as necessary. By separate agreement with
DHS, SSA has agreed to perform its responsibilities as described in this MOU.

B. Nothing in this MOU is intended, or should be construed, to create any right or benefit, substantive or
procedural, enforceable at law by any third party against the United States, its agencies, officers, or
employees, or against the Employer, its agents, officers, or employees.

C. The Employer may not assign, directly or indirectly, whether by operation of law, change of control or
merger, all or any part of its rights or obligations under this MOU without the prior written consent of DHS,
which consent shall not be unreasonably withheld or delayed. Any attempt to sublicense, assign, or transfer
any of the rights, duties, or obligations herein is void.

D. Each party shall be solely responsible for defending any claim or action against it arising out of or related to
E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, including (but not limited to)
any dispute between the Employer and any other person or entity regarding the applicability of Section 403(d)
of [IRIRA to any action taken or allegedly taken by the Employer.
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E. The Employer understands that its participation in E-Verify is not confidential information and may be
disclosed as authorized or required by law and DHS or SSA policy, including but not limited to, Congressional
oversight, E-Verify publicity and media inquiries, determinations of compliance with Federal contractual
requirements, and responses to inquiries under the Freedom of Information Act (FOIA).

F. Theindividuals whose signatures appear below represent that they are authorized to enter into this MOU
on behalf of the Employer and DHS respectively. The Employer understands that any inaccurate statement,
representation, data or other information provided to DHS may subject the Employer, its subcontractors, its
employees, or its representatives to: (1) prosecution for false statements pursuant to 18 U.S.C. 1001 and/or; (2)
immediate termination of its MOU and/or; (3) possible debarment or suspension.

G. The foregoing constitutes the full agreement on this subject between DHS and the Employer.

To be accepted as an E-Verify participant, you should only sign the Employer’s Section of the signature
page. If you have any questions, contact E-Verify at 1-888-464-4218.
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Form W'g . R_equeSt for Taxpayer e i Give form to the
(Rev. March 2024) Identification Number and Certification requester. Do not

it of th o . B g 0
aﬁgzzrsgvgueﬁ;?w Go to www.irs.gov/FormW9 for instructions and the latest information. send to the IRS.

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below.

1 Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner's name on line 1, and enter the business/disregarded
entity’s name on line 2))

Security Transport Services Inc

2 Business name/disregarded entity name, if different from above.

3a Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 4 Exemptlons (codes apply only to

only one of the following seven boxes. certain entities, not individuals;
see instructi B

D Individual/sole proprietor C corporation D S corporation D Partnership [:l Trust/estate iistictionsionipagseit)

] LLG. Enter the tax classlification (C = C corporation, S = § corporation, P = Partnership) . . . . Exempt payee code (if any)

Note: Check the “LLC" box above and, In the sntry spacs, enter the appropriate code (C, S, or P} for the tax
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate | Exemption from Foreign Account Tax
box for the tax classification of its owner. Compllance Act (FATCA) reporting

|:| Other (see instructions) code (if any)

Print or type.
See Specific Instructions on page 3.

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC" and entered “P" as its tax classification, (Applies t unt intained
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check pc’;./ te 'd: ;ICCZ ’;;";"; Sl
this box if you have any foreign partners, owners, or beneflclarles. See instructions . . . B8 . S e ates.)

5 Address (number, street, and apt. or suite no.). See instructions. Requester's name and address (optional)
1643 SW 41st Street

6 City, state, and ZIP code
Topeka, KS 66609

7 List account number(s) here (optional)

IEZEAN  Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other

entities, it is your employer identification number (EIN). If you do not have a number, see How to get a or

TiN, later. [ Employer Identification number

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and
Number To Give the Requester for guidelines on whose number to enter.

Social security number

4/8|-|1({1|7|0|2|9|8

Certification
Under penaities of perjury, | certify that:
1. The number shown on this form is my corract taxpayer identification number (or | am waiting for a number to be issued to me); and
2.1am not subject to backup withholding because (a) | am exempt from backup withholding, or (b) | have not been natified by the Intemal Revenus
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withhelding; and
3.1am a U.S. citizen or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.
Certtification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide yaur correct TIN. See the instructions for Part I, later.

Sign Signature of '/,
Horo || areencn  dma e bate  01/09/2025

r{ H ‘/ New line 3b has been added to this form. A flow-through entity is
General Instructions required to complete this line to indicate that it has direct or indirect
Section references are to the Internal Revenue Code unless otherwise foreign partners, owners, or beneficlaries when it provides the Form W-9
noted. to another flow-through entity in which it has an ownership interest. This

change is intended to provide a flow-through entity with information

Future developments. For the latest information about developments f
p & regarding the status of its Indirect foreign partners, owners, or

related to Form W-9 and its instructions, such as legislation enacted ; ) ‘ €
after they were published, go to www.irs.gov/FormW9. beneficiaries, so that it can satisfy any applicable reporting
requirements. For example, a partnership that has any indirect fareign
W 's New partners may be required to complete Schedules K-2 and K-3. See the
hat § . . . . Partnership Instructions for Schedules K-2 and K-3 (Form 1065).
Line 3a has been modified to clarify how a disregarded entity completes
this line. An LLC that is a disregarded entity should check the Purpose of Form

appropriate box for the tax classification of its owner, Otherwise, it g . . )
should chack the “LLC" box and enter its appropriate tax classification. f\n InleIFfUﬁl or entity (Form W-_Q n?quastar) wf_m Is required to file an
information return with the IRS is giving you this form because they

Cat. No. 10231X Form W-9 Rev. 3-2024)



Form W-g (Rev. 3-2024)

Page 2

must obtain your correct taxpayer identification number (TIN), which
may be your social security number (SSN), individual taxpayer
identification number (ITIN), adoption taxpayer identification number
{ATIN), or employer identification number (EIN), to report on an
information retum the amount paid to you, or other amount repartable
on an information return. Examples of information returns include, but
are not limited to, the following.
* Form 1099-INT (interest earned or paid).
e Form 1099-DIV (dividends, including those from stocks or mutual
funds).
¢ Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds).
* Form 1099-NEC (nonemployee compensation).
e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers).
e Form 1099-S (proceeds from real estate transactions).
* Form 1099-K (merchant card and third-party network transactions).
e Form 1088 (home mortgage interest), 1098-E (student loan interest),
and 1098-T (tuition).
* Form 1099-C (canceled debt).
¢ Form 1099-A (acquisition or abandonment of secured property).

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.
Caution: If you don’t return Form W-8 to the requester with a TIN, you
might be subject to backup withholding. See What is backup
withholding, later.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued);

2. Certify that you are not subject to backup withholding; or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee; and

4. Certify to your non-foreign status for purposes of withholding under
chapter 3 or 4 of the Code (if applicable); and

5. Certify that FATCA code(s) entered on this form (if any) indicating
that you are exempt from the FATCA reporting is correct. See What /s
FATCA Reporting, later, for further information.
Note: If you are a U.S. person and a requester gives you a form other
than Form W-9 to request your TIN, you must use the requester’s form if
it is substantially similar to this Form W-6.
Definition of a U.S. person. For faderal tax purposes, you are
considered a U.S. person if you are:
* An individual who is a U.S. citizen or U.S. resident alien;
* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States;
* An estate (other than a foreign estate); or
* A domestic trust (as defined in Regulations section 301.7701 -7).
Establishing U.S. status for purposes of chapter 3 and chapter 4
withholding. Payments made to forsign persons, including certain
distributions, allocations of income, or transfers of sales proceeds, may
be subject to withholding under chapter 3 or chapter 4 of the Cade
(sections 1441-1474), Under those rules, if a Form W-9 or other
certification of non-foreign status has not been received, a withholding
agent, transferee, or partnership (payor) generally applies presumption
rules that may require the payor to withhold applicable tax from the
reciplent, owner, transferor, or partner {payes). See Pub. 515,
Withholding of Tax on Nonresident Aliens and Foreign Entities.

The following persons must provide Form W-9 to the payor for
purposes of establishing its non-foreign status.
¢ In the case of a disregarded entity with a U.S. owner, the U.S. owner
of the disregarded entity and not the disregarded entity.
e In the case of a grantor trust with a U.S. grantor or other U.S. owner,
generally, the U.S. grantor or other U.S. owner of the grantor trust and
not the grantor trust.
* In the case of a U.S. trust (other than a grantor trust), the U.S. trust
and not the beneficiaries of the trust.

See Pub. 515 for more information on providing a Form W-9 or a
certification of non-foreign status to avoid withholding.

Forelgn person. If you ate a foreign person ar the U.S. branch of a
foreign bank that has electad to be freated as a U.S. person (under
Regulations section 1.1441-1(B)(2)(v) or other applicable section for
chapter 3 or 4 purposes), do not use Form W-9. Instead, use the
appropriate Form W-8 or Form 8233 (see Pub, 515). If you are a
qualified foreign pension fund under Regulations section 1.897(l)-1(d), or
a partnership that Is wholly owned by qualified foreign pension funds,
that is treated as a non-foreign person for purposes of section 1445
withholding, do not use Form W-9. Instead, use Form W-8EXP (or other
certification of non-foreign status).

Nonresident alien who becomes a resident alien, Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate LJ.S. tax on certain types of income. However, most tax
treaties contain a provision known as a saving clause, Exceptions
specified in the saving clauss may permit an examption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S, resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption
from U.S. tax on certain types of income, you must attach a statement
to Form W-8 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income recsived by a Chinese
student temporarily present in the United States. Under U.S, law, this
student will become a resident alien for tax purposes if their stay in the
United States exceads 5 calendar years. However, paragraph 2 of the
first Pratocol to the U.S.-China treaty (dated April 30, 1984) allows the
provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first
Protacol) and is relying on this exception to claim an exemption from tax
on their scholarship or fellowship Income would attach to Form W-8 a
statement that includes the information described above to support that
examption.

If you are a nornresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233,

Backup Withholding

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS 24% of such
payments. This is called “backup withholding." Payments that may be
subject to backup withholding include, but are not limited to, interast,
fax-exempt interest, dividends, broker and barter exchange
transactions, rents, royalties, nonemployee pay, payments made in
settlement of payment card and third-party network transactions, and
certain payments from fishing boat operators. Real estate transactions
are not subject to backup withholding.

You will not be subject ta backup withholding on payments you recaive
if you give the requester your correct TIN, make the proper certifications,
and report all your taxable interest and dividends on your tax raturn,
Payments you receive will be subject to backup withholding if:

1. You do net furnish your TIN to the requester;

2. You do not certify your TIN when required (see the instructions for
Part Il for details);

3. The IRS tells the requester that you furnished an incorrect TIN;

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only); or

5. You do not certify to the requester that You are not subject to
backup withholding, as described in item 4 under "By signing the filled-
out form” above (for reportable interest and dividend accounts opened
after 1983 only).
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Certain payees and payments are exempt from backup withholding.
See Exempt payee code, later, and the separate [nstructions for the
Requester of Form W-9 for more information.

See also Establishing U.S. status for purposes of chapter 3 and
chapter 4 withholding, earlier.

What Is FATCA Reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a
participating foreign financial institution to report all U.S. account
holders that are specified U.S. persons. Certain payees are exempt from
FATCA reporting. See Exemption from FATCA reporting code, later, and
the Instructions for the Requester of Form W-8 for more information.

Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate recsiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you are
no longer tax exempt. In addition, you must furnish a new Form W-9 if
the name or TIN changes for the account, for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furmish TIN. If you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account {other than an account
maintained by a foreign financial institution (FFI)), list first, and then
circle, the name of the person or entity whose number you entered in
Part | of Form W-9. If you are providing Form W-8 to an FFi to document
a joint account, each holder of the account that is a U.S. person must
provide a Form W-9.

o Individual. Generally, enter the name shown on your tax return. If you
have changed your last name without informing the Social Security
Administration (SSA) of the name change, enter your first name, the last
name as shown on your social security card, and your new last name.

Note for ITIN applicant: Enter your individual name as it was entered
on your Form W-7 application, line 1a. This should also be the same as
the name you entered on the Form 1040 you filed with your application.

s Sole proprietor. Enter your individual name as shown on your Form
1040 on line 1. Enter your business, trade, or “doing business as” (DBA)
name on line 2.

* Partnership, C corporation, S corporation, or LLC, other than a
disregarded entity. Enter the entity’s name as shown on the entity’s tax
return on line 1 and any business, trade, or DBA name on line 2.

e Other entities. Enter your name as shown on required U.S. federal tax
documents on line 1. This name should match the name shown on the
charter or other legal document creating the entity. Enter any business,
trade, or DBA name on line 2.

« Disregarded entity. In general, a business entity that has a single
owner, including an LLC, and is not a corporation, is disregarded as an
entity separate from its owner (a disregarded entity). See Regulations
section 301.7701-2(c)(2). A disregarded entity should check the
appropriate box for the tax classification of its owner. Enter the owner's
name on line 1. The name of the owner entered on line 1 should never
be a disregarded entity. The name on line 1 should be the name shown
on the income tax return on which the income should be reported. For

exampls, if a foreign LLG that is treated as a disregarded entity for U.S.
federal tax purposes has a single owner that is a U.S. person, the U.S.
owner's name is required to be provided on line 1. If the direct owner of
the entity is also a disregarded entity, enter the first owner that is not
disregarded for federal tax purposes. Enter the disregarded entity’s
name on line 2. If the owner of the disregarded entity is a foreign person,
the owner must complete an appropriate Form W-8 instead of a Form
W-9. This is the case even if the foreign person has a U.S. TIN.

Line 2

If you have a business name, trade name, DBA name, or disregarded
entity name, enter it on line 2.

Line 3a

Check the appropriate box on line 3a for the U.S. federal tax
classification of the person whose name is entered on line 1. Check only
one box on line 3a.

IF the entity/individual on line 1 | THEN check the box for...

isa(n}...

e Corporation Corporation.

¢ Individual or Individual/sole propristor.

e Sole proprietorship

o LLC classified as a partnership | Limited liability company and
for U.S. federal tax purposes or enter the appropriate tax

e LLC that has filed Form 8832 or | Classification:

2553 electing to be taxed as a P = Partnership,
corporation C = C corporation, or
S = S corporation.

o Partnership Partnership.

o Trust/estate Trust/estate.

Line 3b

Check this box if you are a partnership (including an LLC classified as a
partnership for U.S. federal tax purposes), trust, or estate that has any
foreign partners, owners, or beneficiaries, and you are providing this
form to a partnership, trust, or estate, in which you have an ownership
interest. You must check the box on line 3b if you receive a Form W-8
(or documentary evidence) from any partner, owner, or beneficiary
establishing foreign status or if you receive a Form W-8 from any
partner, owner, or beneficiary that has checked the box on line 3b.

Note: A partnership that provides a Form W-9 and checks box 3b may
be required to complete Schedules K-2 and K-3 (Form 1065). For more
information, see the Partnership Instructions for Schedules K-2 and K-3
(Form 10865).

if you are required to complete line 3b but fail to do so, you may not
receive the information necessary to file a correct information return with
the IRS or furnish a correct payee statement to your partners or
beneficiaries. See, for example, sections 6698, 6722, and 6724 for
penalties that may apply.

Line 4 Exemptions

If you are exempt from backup withholding and/or FATCA reporting,
enter in the appropriate space on line 4 any code(s) that may apply to
you.

Exempt payee code.
= Generally, individuals (including sole proprietors) are not exempt from
backup withholding.

» Except as provided below, corporations are exempt from backup
withholding for certain payments, including interest and dividends.

¢ Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third-party network transactions.

e Corporations are not exempt from backup withholding with respect to
attorneys’ fees or gross proceeds paid to attomeys, and corporations
that provide medical or health care services are not exempt with respect
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup
withholding. Enter the appropriate code in the space on line 4.

1—An organization exempt from tax under section 501(a), any IRA, or
a custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401(f)(2).
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2—The United States or any of its agencies or instrumentalities.

3—A state, the District of Columbia, a U.S. commonwealth or territory,
or any of their political subdivisions or instrumentalities.

4-A foreign govemment or any of its political subdivisions, agencies,
or instrumentalities.

5—A corporation.

6—A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a U.S. commonwealth or
teritory.

7—A futures commission merchant registered with the Commodity
Futures Trading Commission.

8—A real estate investment trust.

9—An entity registered at all times during the tax year under the
Investment Company Act of 1940.

10—A common trust fund operated by a bank under section 584(a).
11—A financial institution as defined under section 581.

12-—A middleman known in the investment community as a nominee or
custodian.
13—A trust exempt from tax under section 664 or described in section
4947,

The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 13.

IF the paymentis for... THEN the payment is exempt

for...

* Interest and dividend payments | All exempt payees except
for 7.

Exempt payees 1 through 4 and 6
through 11 and all C corporations.
S corporations must not enter an
exempt payee code because they
are exempt only for sales of
noncovered securities acquired
prior to 2012,

* Broker transactions

® Barter exchange transactions Exempt payees 1 through 4.

and patronage dividends

* Payments over $800 required to | Generally, exempt payees
be reported and direct sales over | 1 through 5.2

$5,000'

¢ Payments made in settlement of | Exempt payees 1 through 4.
payment card or third-party
network transactions

1See Form 1099-MISC, Miscellaneous Information, and its instructions.

2However, the following payments made to a corporation and
reportable on Farm 1099-MISC are not exempt from backup
withholding: medical and health care payments, attorneys’ fees, gross
proceeds paid to an attorney reportable under section 6045(f), and
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify
payees that are exempt from reporting under FATCA. These codes
apply to persons submitting this form for accounts maintained outside
of the United States by certain foreign financial institutions. Therefore, if
you are only submitting this form for an account you hold in the United
States, you may leave this field blank. Consult with the person
requesting this form if you are uncertain if the financial institution is
subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-3 with “Not Applicable” (or
any similar indication) entered on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any
individual retirement plan as defined in section 7701(a)(37).

B—The United States or any of its agencies or instrumentalities.

C—A state, the District of Columbia, a U.S. commonwealth or
territory, or any of their political subdivisions or instrumentalities.

D—A corporation the stock of which is regularly traded on one or
more established securities markets, as described in Regulations
section 1.1472-1(c)(1)(i).

E—A corporation that is a member of the same expanded affiliated

group as a corporation described in Regulations section 1.1472-1(c)(1)(i).

F—A dealer in securities, commedities, or derlvative financial
instruments (including notional principal contracts, futures, forwards,
and options) that is registered as such under the laws of the United
States or any state.

G—A real estate investment trust.

H—A regulated investment company as defined in section 851 or an
entity registered at all times during the tax year under the Investment
Company Act of 1940,

I—A common trust fund as defined in section 584(z).
J—A bank as defined in section 581.
K—A broker.
L—A trust exempt from tax under section 664 or described in section
4947(a)(1).
| M—A tax-exempt trust under a section 403(b) plan or section 457(g)
plan.

Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/or exempt payee
code should be completed.

Line 5

Enter your address (number, street, and apartment or suite number).
This is where the requester of this Form W-8 will mail your information
returns. If this address differs from the one the requester already has on
file, enter “NEW" at the top. If a new address is provided, there is still a
chance the old address will be used until the payor changes your
address In their records.

Line 6
Enter your city, state, and ZIP code.

Part |. Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
yau do not have, and are not eligible to get, an SSN, your TIN is your
IRS ITIN. Enter it in the entry space for the Social security number. If you
do not have an ITIN, ses How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN.

If you are a single-member LLC that is disregarded as an entity
separate from its owner, enter the owner's SSN (or EIN, if the owner has
one). If the LLC is classlfied as a corporation of partnership, enter the
entity's EIN.

Note: See What Name and Number To Give the Requester, later, for
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form S8-5, Application for a Sccial Security
Card, from your local SSA office or get this form online at
www.SSA.gov. You may also get this form by calling 800-772-1213. Use
Form W-7, Application for IRS Individual Taxpayer Identification
Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN
online by aceessing the IRS website at www.irs.gov/EIN. Go to
www.irs.gov/Forms to view, download, or print Form W-7 and/or Form
§8-4. Or, you can go to www.irs.gov/Orderforms to place an order and
have Form W-7 and/or Form $S-4 malled to you within 15 business
days.

If you are asked to complete Form W-9 but do not have a TIN, apply
for a TIN and enter "Applied For” in the space for the TIN, sign and date
the form, and give it to the requaster. For interest and dividend
payments, and certain payments made with respect to readily tradable
Instruments, you will generally have 80 days to get a TIN and give it to
the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments.
You will be subject to backup withholding on all such payments until
you provide your TIN to the requester.

Note: Entering “"Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon. See also Establishing U.S.
status for purposes of chapter 3 and chapter 4 withholding, earlier, for
when you may instead be subject to withholding under chapter 3 or 4 of
the Code.

Caution: A disregarded U.S. entity that has a foreign owner must use
the appropriate Form W-8.
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Part ll. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien, sign Form W-8. You may be requested to sign by the
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on line 1 must sign. Exempt payees, see Exempt payee
code, earlier.

Signature requirements. Complete the certification as indicated in
items 1 through 5 below.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983.
You must give your correct TIN, but you do not have to sign the
certification.

2, Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not
have to sign the certification unless you have been notified that you
have previously given an incorrect TIN. “Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployee for services, payments made in settlement of payment
card and third-party network transactions, payments to certain fishing
boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), ABLE accounts (under section 529A),
IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and EIN of:

8. Disregarded entity not owned by an The owner
individual
9, A valid trust, estate, or pension trust Legal entity?
10. Corporation or LLC electing corporate | The corporation

status on Form 8832 or Form 2583

. Association, club, religious, charitable,
educational, or other tax-exempt
organization

=
—ry

The organization

The partnership
The broker or nominee
The public entity

12. Partnership or muiti-member LLC
13. A broker or registered nominee

14. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or prison)
that receives agricultural program
payments

15. Grantor trust filing Form 1041 or
under the Optional Filing Method 2,
requiring Form 1099 (see Regulations
section 1.671-4(b)(2)()(B)*

The trust

For this type of account: Give name and SSN of:

. Individual The individual

Two or more individuals (joint account) | The actual owner of the account or,
other than an account maintained by if combined funds, the first individual
an FFI on the account!

Each holder of the account

N =

3. Two or more U.S. persons
(joint account maintained by an FFl)

4. Custodial account of a minor The minor?
(Uniform Gift to Minors Act)
5. a. The usual revocable savings trust The grantor-trustee?

(grantor is also trustee)

b. So-called trust account that [s not
a legal or valid trust under state law

1
The actual owner

6. Sole proprietorship or disregarded The owner?
entfty owned by an individual
7. Grantor trust filing under Optional The grantor*

Filing Method 1 {see Regulations
section 1.671-4(b}2)H (A}

1List first and circle the name of the person whose number you furnish.
If only one person on a joint account has an SSN, that person’s number
must be furnished.

2Circle the minor's name and furnish the minor’s SSN.
#You must show your individual name on line 1, and enter your business

or DBA name, if any, on line 2. You may use either your SSN or EIN (if
you have one}, but the IRS encourages you to use your SSN.

4List first and circle the name of the trust, estate, or pension trust. (Do
not furnish the TIN of the personal representative or trustee unless the
legal entity itself is not designated in the account title.)

*Note: The grantor must alsc provide a Form W-9 to the trustee of the
trust.

**For more information on optional filing methods for grantor trusts, see
the Instructions for Form 1041.

Note: If no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records From ldentity Theft

Identity theft occurs when someone uses your personal information,
such as your name, SSN, or other identifying information, without your
permission to commit fraud or other crimes. An identity thief may use
your SSN to get a job or may file a tax return using your SSN to receive
a refund.

To reduce your risk:
¢ Protect your SSN,
» Ensure your employer is protecting your SSN, and
» Be careful when choosing a tax return preparer.

if your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable
credit card activity, or a questionable credit report, contact the IRS
Identity Theft Hotline at 800-208-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for
Taxpayers.
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Victims of identity theft who are experiencing economic harm or a
systemic problem, or are seeking help In resolving tax problems that
have not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 877-777-4778 or TTY/TDD
800-829-4059.

Protect yourself from suspicious emails or phishing schemes.
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act
is sending an emall to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be fram the IRS,
forward this message to phishing®irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration (TIGTA) at 800-365-4484. You can
forward suspicious emails to the Federal Trade Commission at
spam@uce.gov or report them at www.fic.gov/complaint. You can

contact the FTC at www.flc.gov/idtheft or 877-IDTHEFT (877-438-4338).

If you have been the victim of idantity theft, see www.ldentityTheft.gov
and Pub. 5027.

Go to www.irs.gov/IdentityTheft to learn more about identity theft and
how to reduce your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you fo provide your
correct TIN to persons (including federal agencies} who are required to
file information returns with the IRS to report interest, dividends, ar
certain other income paid to you; mortgage Interest you paid; the
acquisition or abandonment of secured property; the cancellation of
debt; or contributions you made to an IRA, Archer MSA, or HSA. The
person collecting this form uses the information on the form to file
information returns with the IRS, reporting the above information.
Routine uses of this information include giving it to the Department of
Justice for civil and criminal litigation and to cities, states, the District of
Columbia, and U.S. commonwsalths and territories for use in
administering their laws. The information may also be disclosad to other
countries under a treaty, to federal and state agencies to enforce civil
and criminal laws, or to federal law enforcement and intelligence
agencles to combat ferrorism. You must provide your TIN whether or not
you are required to file a tax return. Under section 3408, payors must
generally withhold a percantage of taxable interest, dividends, and
certain other payments to a payee who does not give a TIN to the payor.
Certain penalties may also apply for providing false or fraudulent
infarmation.



Attachment A: Bid Cover Sheet
The Mississippi Department of Corrections is seeking a quality private transportation entity to
provide interstate and intrastate prisoner transport services as per the scope of services located in
Section 2.2.

Bids are to be submitted as listed below, on or before 10:00 a.m. on August 8, 2025. PLEASE
MARK YOUR ENVELOPE:

Mississippi Department of Corrections

Legal Department

Attn: Procurement and Contracts

301 North Lamar Street

Jackson, MS 39201

SEALED BID-DO NOT OPEN- DELIVER IMMEDIATELY
RFx 3160007435

TO BE OPENED: AUGUST 8, 2025 at 10 a.m.

Name of Company: CSle Secwr Grea p  Lic

Quoted By: D ASons Mo/\Jy-c \

Signature: a/l-/\ . /li '// 't.//

Address: Bo4 A /“{ Ar0o S 7 eeﬁ'

City/State/Zip Code: Lex'n ﬁ_"‘oN% Me 39095

Company Representative: Y ASonN M c,Nu \

Telephone: boy - 9571 - So03s

Email Address: ‘;\MCQCL\ & S:“'L Secyle %]ro U?. COM

EIN/FEIN (business) or SSN (individual):
%3 -1119Yo0

Please also provide the following information about your company.

Year Started: Leo24 Number of Employees: ’1‘9
Years/Months Providing Services Listed in IFB: 9,

If different than address above, physical location and mailing address of your company’s home
office, principal place of business, and place of incorporation:

SAMme a5 w‘%vt

Is company currently for sale or involved in a merger or acquisition? f\l o
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If yes, discuss impact both in organizational and directional terms and any impact on your ability
to provide the goods and services required by this IFB.

n/n
/

List all licenses and permits your company possesses that are applicable to performing the
services required in this IFB.

- M;SGJSQ)YF: 5&:“," LiLC (r'n.‘oy"'vfu, ‘-’;k Mf 50 g
- E'l/&//'lc‘ lo *}a/fﬁy\;r
°__€ery [b‘--ﬂ}f ...7"\ 4.// c‘f‘a—Fﬂ‘\'-\j 4«?914/04%:-{“

For how many customers has your company provided interstate and/or intrastate prisoner
transport services within the past two (2) years?

Nﬁ‘\c /‘1 'H’"v{NS"’ \,\.—a \.;g,..rr_ {Jt l\w L!h {)fau.ljj,q (")‘t gepu\h%

Cf#u— s Qmi\nflﬂn e /-Dq!.v'N.-,l;" 6'-“-"1‘7g-—£4 ‘H/v‘f’ r‘-ﬁ/s?
velid o s~ -18 N S, .

Please pr{ ide the dates, size of area maintained and annual amount billed for ground
transportation and associated medical services for three (3) typical customers for which interstate
and/or intrastate prisoner transport services were provided within the past year.

A

1

Describe any specific services which your company offers along with any specialized
experience, certification, and/or education of your current staff.

- Ue cw/m-.- Miad ‘Jﬁ, Pramed ad /I’f“sc‘/ /ow uYC/?rf-w'/"
L-Ch,u‘s/ P Cuﬂu Q‘-+ﬁ~L dutles of ovr LanyPon—

- a.” Ml lwrment: S Purlinge; ; had o dvedolin Jaclode S
{esp raipe /Aw;gx D f-;\

Is your company licensed and/or certlﬁed to provide the services as required by any and all
applicable Federal and State law(s)? ;fc. X"
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Attachment B: Bid Form for Interstate and Intrastate Prisoner Transport

IFB# 3160007435
BID FORM
Company Contact Person Telephone Number
f
g:‘!"czfgeb\)ff‘,c TA’.“\N M(,Nw‘ (90', q;‘-§o3r
ov ‘0

The pricing quoted shall be inclusive of, but not limited to the following:

1. All required equipment or material;

2. All required insurance, bond, or other surety;

3. All required overhead;

4. All required labor and supervision;

5. All required business and professional certifications, licenses, permits, or fees; and,
6. Any and all other costs.

Pricing Structure: Bidder agrees to furnish services specified in this Bid at the rate indicated
below for the entire duration of any resulting Contract. Any cost or incidental expenses not
shown on this document will be the responsibility of the vendor. All pricing must include and all

charges as part of the rate per mile.

Service Type Available: ~ _X_Interstate A Intrastate
CATEGORY OF SERVICE COST

Price per mile for one-way ground mileage from Point of 219 :
Pickup to Point of Drop Off — Male Offenders 5 =l piile
Price per mile for one-way ground mileage from Point of 25 .
Pickup to Point of Drop Off — Female Offenders $ - per mile
Price per mile for one-way ground mileage from Point of

Pickup to Point of Drop Off for offenders requiring g Y, o0 el

Special Needs or Medical Conditions as outlined in the
agreement

Minimum Trip Fees per Transport

¥ Zop. 00

Discount for multiple prisoners (if more than one prisoner
is picked-up/dropped off at same location or within close
proximity of location)

| S %

Penalty for Cancelled Trip (if cancelled by MDOC outside
allowable period)

¥126. 00

Any other fees — list and provide rate per unit
EM«' AN LY

v 3-7r Pu h-I]l

Any other miscellaneous charges — list and provicfe rate per
unit and not-to-exceed limits where applicable
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By signing below, the Company Representative certifies that he/she has authority to bind the
company, and further acknowledges and certifies on behalf of the company:

1. That he/she has thoroughly read and understands the Invitation for Bids and Attachments
thereto;

2. That the company meets all requirements and acknowledges all certifications contained
in the Invitation for Bids and Attachments thereto;

3. That the company agrees to all provisions of the Invitation for Bids and Attachments
thereto including, but not limited to, the Required and Optional Clauses to be included in
any contract resulting from this IFB (Attachments E and H);

4. That the company will perform the services required at the prices quoted above;

5. That, to the best of its knowledge and belief, the cost of pricing data submitted is
accurate, complete, and current as of the submission date;

6. The Bidder represents that its workers are licensed, certified and possess the requisite
credentials to perform the duties required to be performed under this Invitation for Bids.

Company Name: St Secuve Groo e L Lc
Printed Name of Representative: Tacen Me (Ue_e ‘
Date: & } b J 2]

Signature: 0"‘/; /VL.M/

Note: Failure to sign the bid form may result in the bid being rejected as non-
responsive. Modifications or additions to any portion of this bid document may be
cause for rejection of the bid.
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Attachment C: Bidders’ Acknowledgment of Bid as Public Record

The redacted version of the bid — or if no redacted version is produced, the full bid document —
will be released at the Agency’s sole discretion, without notice to the bidder and will be
produced as a public record exactly as submitted.

Bidders shall acknowledge receipt of any amendment to the IFB in writing. The
acknowledgment shall be submitted by signing and returning the amendment with the bid
package, identifying the amendment number and date in the space provided on the bid form, or
by email or letter. Each bidder shall submit a written acknowledgment of every amendment to
the MDOC on or before the submission deadline.

Choose One (1):

Along with a complete copy of its bid, bidder has submitted a second copy of the bid
document in which all information bidder deems to be confidential commercial and financial
information and/or trade secrets is redacted in black. Bidder has not made redactions in bad faith
in order to prohibit public access to portions of the bid which are not subject to Mississippi Code
Annotated §§ 25-61-9, 75-26-1 through 75-26-19, and/or 79-23-1. Bidder acknowledges and
agrees that The Mississippi Department of Corrections may release the redacted copy of the bid
document at any time as a public record without further notice to bidder. A bidder who selects
this option but fails to submit a redacted copy of its bid may be deemed non-responsive.

X Bidder hereby certifies that the complete unredacted copy of its bid may be released as a
public record by the Mississippi Department of Corrections at any time without notice to bidder.
Bidder explicitly waives any right to receive notice of a request to inspect, examine, copy, or
reproduce its bid as provided in Mississippi Code Annotated § 25-61-9(1)(a). The bid contains
no information bidder deems to be confidential commercial and financial information and/or
trade secrets in accordance with Mississippi Code Annotated §§ 25-61-9, 75-26-1 through 75-26-
19, and/or 79-23-1. A bidder who selects this option but submits a redacted copy of its bid may
be deemed non-responsive.

Company Name: é-*‘( SQ, cVurle G‘DU\P LLc
Printed Name of Representative: JAson M Nee |
Date: 625

Signature: {(zbf/ /V( b/l/ﬂ/

Note: Failure to sign this acknowledgment may result in the bid being rejected as non-
responsive. Modifications or additions to any portion of this acknowledgment may be
cause for rejection of the bid.
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Attachment D: Certifications and Assurances

As an authorized signatory for S '-.)-e g C oW (7-“'“’\0 LL (’,

I make the following certifications and assurances as a required element of the bid to which it is
attached and the understanding that the truthfulness of the facts affirmed here and the continued
compliance with these requirements are conditions precedent to the award or continuation of the
related contract(s):

1. OFFEROR’S REPRESENTATION REGARDING CONTINGENT FEES
By responding to the solicitation, the offeror represents that it has not retained any person
or agency on a percentage, commission, or other contingent arrangement to secure this
contract. If the offeror cannot make such a representation, a full and complete
explanation shall be submitted in writing with the offeror’s response, to the MDOC prior
to contract execution.

2. REPRESENTATION REGARDING GRATUITIES
Offeror represents that it has not, is not, and will not offer, give, or agree to give any
employee or former employee of MDOC a gratuity or offer of employment in connection
with any approval, disapproval, recommendation, development, or any other action or
decision related to the solicitation and resulting contract. Offeror further represents that no
employee or former employee of MDOC has or is soliciting, demanding, accepting, or
agreeing to accept a gratuity or offer of employment for the reasons previously stated; any
such action by an employee or former employee in the future, if any, will be rejected by
offeror. Offeror further represents that it is in compliance with the Mississippi Ethics in
Government laws, codified at Mississippi Code Annotated §§ 25-4-101 through 25-4-121,
and has not solicited any employee or former employee to act in violation of said law.

3. EXCLUSION OR DEBARMENT
By submitting a bid in response to the [FB, the bidder certifies that it is not currently
excluded or debarred from future contract awards by any political subdivision or agency of
any state, federal, local, or county government. Bidder further certifies that it is not an agent
of any such person or entity.

Bidder certifies that it has not, in the five-year period preceding its offer, been convicted of or
had a civil judgment rendered against it for commission of a fraud or criminal offense in
connection with obtaining, attempting to obtain, or performance of a public contract;
violation of antitrust laws; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property.
Bidder certifies that it is not presently indicted or otherwise criminally or civilly charged with
the commission of any of the acts listed herein.

Bidder certifies that, within the past five years, it has not had a contract with a governmental
entity terminated due to the bidder’s failure to perform, default, or any other action or
inaction by the bidder.
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4. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
By submitting a bid, the bidder certifies that the prices submitted in response to the solicitation
have been arrived at independently and without any consultation, communication, or
agreement with any other bidder or competitor for the purpose of restricting competition.

5. The Bidder and/or authorized representative of the Bidder further certifies that he/she has
thoroughly read and understands the Invitation for Bids and Attachments thereto.

6. The Bidder and/or authorized representative of the Bidder further certifies that the
company meets all requirements and acknowledges all certifications contained in the
Invitation for Bids and attachments thereto.

7. The Bidder and/or authorized representative of the Bidder further certifies the company
agrees to all provisions of the Invitation for Bids and Attachments thereto.

8. The Bidder and/or authorized representative of the Bidder further certifies that the
company will provide the services required at the prices quoted above.

9. The Bidder and/or authorized representative of the Bidder further certifies that its workers
are licensed, certified and possess the requisite credentials to provide the services detailed
in this IFB.

Name: 3 Azn f/l’n/\}c@)
Title: (Eo

Signature: ((2.»»/ . m-c /Lz}//
Date: E{/ 4 ) 25~

Modifications or additions te any portion of this document may be cause for rejection of
the bid.
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Attachment E: Required Clauses for Service Contracts Resulting from This IFB

. APPLICABLE LAW: The contract shall be governed by and construed in accordance with
the laws of the State of Mississippi, excluding its conflicts of laws provisions, and any
litigation with respect thereto shall be brought in the courts of Mississippi.

. APPROVAL: It is understood that if this contract requires approval by the Public
Procurement Review Board (“PPRB”) and/or the Department of Finance and Administration
Office of Personal Service Contract Review (“OPSCR”), and this contract is not approved by
PPRB and/or OPSCR, it is void and no payment shall be made hereunder.

. AVAILABILITY OF FUNDS: It is expressly understood and agreed that the obligation of
MDOC to proceed under this agreement is conditioned upon the appropriation of funds by
the Mississippi State Legislature and the receipt the appropriated funds. If the funds
anticipated for the continuing time fulfillment of the agreement are, at any time, not
forthcoming or insufficient, regardless of the source of funding, MDOC shall have the right
upon 10 business days written notice to Contractor, to terminate this agreement without
damage, penalty, cost or expense to the MDOC of any kind whatsoever. The effective date of
termination shall be as specified in the notice of termination.

. COMPLIANCE WITH EQUAL OPPORTUNITY IN EMPLOYMENT POLICY:
Contractor understands that the MDOC is an equal opportunity employer and therefore,
maintains a policy which prohibits unlawful discrimination based on race, color, creed, sex,
age, national origin, physical handicap, disability, genetic information, or any other
consideration made unlawful by federal, state, or local laws. All such discrimination is
unlawful, and Contractor agrees during the term of the agreement that Contractor will strictly
adhere to this policy in its employment practices and provision of services.

CONTRACTOR’S REPRESENTATION REGARDING CONTINGENT FEES: By
executing the contract the contractor represents that it has not retained any person or agency
on a percentage, commission, or other contingent arrangement to secure this contract. If the
contractor cannot make such a representation, a full and complete explanation shall be
submitted in writing prior to contract execution.

. COMPLIANCE WITH LAWS: Contractor shall comply with, and all activities under this
agreement shall be subject to, all applicable federal, state, and local laws and regulations, as
now existing and as may be amended or modified.

. E-PAYMENT: Contractor agrees to accept all payments in United States currency via the
State of Mississippi’s electronic payment and remittance vehicle. The Agency agrees to make
payment in accordance with Mississippi “Timely Payments for Purchases by Public Bodies”
laws, which generally provide for payment of undisputed amounts by the Agency within 45
calendar days of receipt of invoice. Mississippi Code Annotated § 31-7-301, ef seq.
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8. E-VERIFICATION: If applicable, Contractor represents and warrants that it will ensure its
compliance with the Mississippi Employment Protection Act and will register and participate
in the status verification system for all newly hired employees. Mississippi Code Annotated
§§ 71-11-1 and 71-11-3. Contractor agrees to provide a copy of each verification upon
request of the MDOC subject to approval by any agencies of the United States Government.
Contractor further represents and warrants that any person assigned to perform services
hereafter meets the employment eligibility requirements of all immigration laws.

The breach of this clause may subject Contractor to the following: (1) termination of this
contract and exclusion pursuant to Chapter 15 of the Public Procurement Review Board
Office of Personal Service Contract Review Rules and Regulations; (2) the loss of any
license, permit, certification or other document granted to Contractor by an agency,
department, or governmental entity for the right to do business in Mississippi; or (3) both. In
the event of such termination, Contractor would also be liable for any additional costs
incurred by the Agency due to Contract cancellation or loss of license or permit to do
business in the state.

9. INSURANCE: Contractor requirement of the procurement should be the same in the
contract as set in the IFB (RFx: 3160007435). The MDOC cannot waive or lower any of the
insurance requirements. Contractor represents that it will, at its own expense, obtain and
maintain insurance which shall include at a minimum, the following types and coverage:

a. Comprehensive General Liability coverage for professional law enforcement

liability, contractual liability, death, bodily injury, personal injury including false
arrest, detention, malicious prosecution, libel, slander, defamation of character,
violations of the right of privacy, negligent acts, errors and omissions attributable
to the Contractor in an amount not less than one million five hundred thousand
($1,500,000.00) per occurrence. This comprehensive general liability coverage
may be provided by a combination of two or more policies.

b. Automobile Liability — a combined single limit for bodily injury and property
damage of not less than one million five hundred thousand dollars
($1,500,000.00) each occurrence with respect to Contractor vehicles (whether
owned, hired, non-owned), assigned to or utilized in the performance of this
contract.

c. Automobile Property Damage Insurance coverage in an amount not less than
one million ($1,000,000.00) for all property damage by automobile.

d. Professional Liability — coverage in an amount not less than one million five
hundred thousand ($1,500,000.00) each claim. Policy must contain professional
errors and omissions for prisoner transportation.

e. Workers’ Compensation Insurance to cover obligations imposed by Federal
and State Statutes having jurisdiction of its employees engaged in the
performance of the services, and Employers’ Liability insurance with a minimum
limit of one hundred thousand dollars ($100,00.00). Evidence of self-insured
status shall also suffice for this section.
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10.

11.

12.

13.

14.

15.

All general liability and professional liability will provide coverage to the MDOC as an
additional insured. The MDOC reserves the right to request from carriers, certificates of
insurance regarding the required coverage. Insurance carriers shall be licensed or hold a
Certificate of Authority from the Mississippi Department of Insurance.

NO LIMITATION OF LIABILITY: Nothing in this agreement shall be interpreted as
excluding or limiting any liability of the Contractor for harm arising out of the Contractor’s
or its subcontractors’ performance under this agreement.

PAYMODE: Payments by MDOC using the state’s accounting system shall be made and
remittance information provided electronically as directed by the state and deposited into the
bank account of Contractor’s choice. The MDOC may, at its sole discretion, require
Contractor to electronically submit invoices and supporting documentation at any time during
the term of this Agreement. Contractor understands and agrees that the Agency is exempt
from the payment of Mississippi taxes. All payments shall be in United States currency.

PROCUREMENT REGUL.ATIONS: This contract shall be governed by the applicable
provisions of the Public Procurement Review Board Office of Personal Service Contract
Review Rules and Regulations, a copy of which is available on the Mississippi Department of
Finance and Administration’s website (www.dfa.ms.gov). Any bidder responding to a
solicitation for personal and professional services and any contractor doing business with a
state Agency is deemed to be on notice of all requirements therein.

PROPERTY RIGHTS: Property rights do not inure to Contractor until such time as
services have been provided under a legally executed contract. Contractor has no legitimate
claim of entitlement to the provision of work hereunder and acknowledges that the MDOC
may terminate this contract at any time for its own convenience.

REPRESENTATION REGARDING GRATUITIES: Contractor represents that it has
not, is not, and will not offer, give, or agree to give any employee or former employee of
MDOC a gratuity or offer of employment in connection with any approval, disapproval,
recommendation, development, or any other action or decision related to the solicitation and
resulting contract. Contractor further represents that no employee or former employee of
MDOC has or is soliciting, demanding, accepting, or agreeing to accept a gratuity or offer of
employment for the reasons previously stated; any such action by an employee or former
employee in the future, if any, will be rejected by contractor. Contractor further represents
that it is in compliance with the Mississippi Ethics in Government laws, codified at
Mississippi Code Annotated §§ 25-4-101 through 25-4-121, and has not solicited any
employee or former employee to act in violation of said law.

REQUIRED PUBLIC RECORDS AND TRANSPARENCY: Upon execution of a
contract, the provisions of the contract which contain the personal or professional services
provided, the unit prices, the overall price to be paid, and the term of the contract shall not be
deemed to be a trade secret or confidential commercial or financial information pursuant to
Mississippi Code Annotated § 25-61-9(7). The contract shall be posted publicly on
www.transparency.ms.gov and shall be available for at the Agency for examination,
inspection, or reproduction by the public. The contractor acknowledges and agrees that the
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16.

17.

MDOC and this contract are subject to the Mississippi Public Records Act of 1983 codified at
Mississippi Code Annotated §§ 25-61-1, et seq. and its exceptions, Mississippi Code
Annotated § 79-23-1, and the Mississippi Accountability and Transparency Act of 2008,
codified at Mississippi Code Annotated §§ 27-104-151, et seq.

STOP WORK ORDER: The MDOC may, by written order to Contractor at any time,
require Contractor to stop all or any part of the work called for by this contract. This order
shall be for a period of time specified by the MDOC. Upon receipt of such an order,
Contractor shall forthwith comply with its terms and take all reasonable steps to minimize
any further cost to the MDOC. Upon expiration of the stop work order, Contractor shall
resume providing the services which were subject to the stop work order, unless the MDOC
has terminated that part of the agreement or terminated the agreement in its entirety. The
MDOC is not liable for payment for services which were not rendered due to the stop work
order.

TERMINATION: Termination for Convenience. The MDOC may, when the interests of
the Agency so require, terminate this contract in whole or in part, for the convenience of the
Agency. The MDOC shall give written notice of the termination to Contractor specifying the
part of the contract terminated and when termination becomes effective. Contractor shall
incur no further obligations in connection with the terminated work and on the date set in the
notice of termination Contractor will stop work to the extent specified. Contractor shall
complete the work not terminated by the notice of termination and may incur obligations as
are necessary to do so.

Termination for Default. If the MDOC gives the Contractor a notice that the personal or
professional services are being provided in a manner that is deficient, the Contractor shall
have 30 days to cure the deficiency. If the Contractor fails to cure the deficiency, the MDOC
may terminate the contract for default and the Contractor will be liable for the additional cost
to the MDOC to procure the personal and professional services from another source.
Termination under this paragraph could result in Contractor being excluded from future
contract awards pursuant to Chapter 15 of the Public Procurement Review Board Office of
Personal Service Contract Review Rules and Regulations. Any termination wrongly labelled
termination for default shall be deemed a termination for convenience.
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Attachment F: References

Bidder must submit at least. References will be contacted in order listed until two (2) references
have been interviewed and Reference Score Sheets completed. Contractors are encouraged to
submit additional references to ensure at least two references are available for interview with two
(2) business days of bid opening to be considered acceptable. Contractors are encouraged to
submit additional references by submitting additional copies of Attachment F.

REFERENCE 1
Name of Company: H' as eI\
Dates of Service: on L a\nql
Contact Person: Teftt AKersr
Address: 111 fzf}vrfa& ﬂvmw_ ;
City/State/Zip: Tockewwille , Floclde 32202
Telephone Number: 90Y. b8, S30l
Cell Number:
E-mail: _)le CF. alkers € hoske /I, Com
Alternative Contact Person (optional):
Telephone Number:
Cell Number:
E-mail:
REFERENCE 2
Name of Company: é—f,..? Congfyiiilins
Dates of Service: onge f"‘—}
Contact Person: Kesin P v fri'l/
Address: /o 4&» /;l;, 5/7’e.=f
City/State/Zip: Le Ja'ﬂa/, fop\J', KY YHYoSo?
Telephone Number: €sq9 . Y47 6448
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Cell Number:

E-mail: k gertel | @ 9roy . com
Alternative Contact Person (optional):
Telephone Number:
Cell Number:
E-mail:

REFERENCE 3
Name of Company: \J AiVesls r‘*«; @ O
Dates of Service:
Contact Person: (DMV\L‘ S AN Fo @D
Address: Po 8oy 1849 , |tinaso Hwer Win C
City/State/Zip: Unv ey :f'v‘; L, M 3 g§677
Telephone Number: 295 - (3 3)-%7773
Cell Number:
E-mail: dr {qn‘ﬁ’ro/ S 9 @ c;m..'.[ ¢ Covn
Alternative Contact Person (optional):
Telephone Number:
Cell Number:
E-mail:

REFERENCE 4
Name of Company: BapnuaeT (2anle.
Dates of Service: on ge /L.,o}
Contact Person: MarTHEW kl‘ / / ebrew
Address: 216% fq:\rwqrv}f Blvo,
City/State/Zip: Mempbos, T) 39114
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Telephone Number: lLofl- 220-YHYD 7

Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:
Cell Number:

E-mail:

REFERENCE 5

Name of Company:

Dates of Service:

Contact Person:

Address:

City/State/Zip:

Telephone Number:

Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:
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AMENDMENT #1
Questions & Answers for RFx3160007435

Interstate & Intrastate Prisoner Transport Services
Issue Date: July 25, 2025

All Prospective Bidders:

The Mississippi Department of Corrections is issuing an amendment to RFx 3160007435,
Invitation for Bids for Interstate and Intrastate Prisoner Transport Services, dated June 24, 2025.
Amendment 1 provides responses to questions received during the question period of this
solicitation.

Note: Pursuant to Section 1.7, page of this amendment contains a required signature line
that acknowledges the amendment and must be submitted with Bidder’s response packet.

[ Questions Received Answers
The governing bodies for prisoner Yes, pursuant to Section 2.7.5, “Contractor
transportation and extradition companies are must comply with all pertinent provisions of
the US Department of Transportation the USDOT, Federal Motor Carrier Safety
(USDOT), Federal Motor Carrier Safety Administration (FMSCA) 49 C.F.R., Parts
Administration (FMCSA), and the US 385, 390-396, U.S. Department of Justice
Department of Justice (USDOJ)? Will the regulations 28 C.F.R., Part 97 created
State of Mississippi DOC acknowledge the pursuant to passage of the “Interstate
guidelines and laws set forth by these Transportation of Dangerous Criminals Act of
departments? 20007, known as “Jeanna’s Act”, and all other

pertinent federal regulations.”

Will the State of Mississippi DOC require MDOC requires that all vendors comply with
that vendors meet all requirements for limits all pertinent provisions of the FMSCA
on continuous travel hours and miles as (Section 2.7.5). Bidders may not have to
governed by the FMCSA (Section 395.5 submit logs for review; however, contractors
(a)? If so, will vendors be required to submit must be able to provide unimpeded, prompt
drivers logs to verify that they conform to access to any of the Contractor’s books,
those requirements? documents, papers, and/or records which are

relevant to this agreement, pursuant to
Attachment H, Item #26).

Will the State of Mississippi DOC require Yes, Section 2.7.5 states, “The Contractor
vendors to have a Satisfactory Audit Rating shall have and maintain a satisfactory “Carrier
from the FMCSA, which measures the Safety Rating” from the FMCSA prior to the
vendor's compliance with the Federal Motor commencement of the resulting contract.”
Carrier Safety Regulations?

Proof of Authority to Operate is provided by a Yes, Section 3.1.14 states, “Bidder must
transport company being issued Motor Carrier submit assurances and/or certifications to
Number (MC #) by the FMCSA. This allows support that it operates under the Motor
transport vendors to cross state lines with Carrier Act and has a valid DOT and MC
inmates in their custody. Will the State of number to operate as a “Passenger Carrier for
Mississippi DOC acknowledge and require Hire” for interstate and intrastate operations.”
an active Motor Carrier Number? Additionally, Section 2.7.6 states that

1]Amendment #1



“Vehicles operating under this solicitation
must be designed to carry more than eight
people including the driver, and must have a
USDOT and Motor Carrier (MC) number and
as a minimum requirement to be deemed
responsible (Section 4.2.4).

If a vendor states they transport 8 passengers
or less in a vehicle that was designed to carry
more passengers, will the State of
Mississippi DOC uphold the FMCSA
Regulation 383.5 which states, “designed to
carry” vehicles refer to the number of
designated seats as originally

designed? Meaning if a vendor states they
only carry 8 passengers on a vehicle, but that
vehicle was originally designed to carry 9-15
passengers, will the State of Mississippi
DOC follow federal guidelines and require
that vendor to have a Motor Carrier number?

Yes. Section 2.7.6 states that “vehicles
operating under this solicitation must be
designed to carry more than eight people
including the driver, and must have a USDOT
and Motor Carrier (MC) number”.

Will the State of Mississippi DOC check the
VIN numbers of vendors vehicles to confirm
their vehicles are compliant with FMCSA
Regulation 3837

MDOC will utilize the FMCSA website to
verify the validity of submitted information
(Section 3.1.8).

Have you used a private transport company in
the past? If so, who were they and what did
they charge for ground transport (Male, Adult
Cost/Mile)

Yes. A copy of this contract and previous
contract which includes rates can be found at
https://www.transparency.ms.gov/.

Approximately, how many extraditions did
MDOC execute last year, and can you give
me the top 5 states where the majority of your
prisoners get extradited from?

MDOC executed approximately 85 extraditions in
the past year. The top 5 states where the majority
of extraditions occurred are:

1. Florida
2. Wisconsin
3. Colorado
4. Minnesota
5. Arizona

MDOC cannot guarantee a minimum number or
trips or miles in this solicitation.

How large is the budget for this RFP?

We will evaluate the proposals and select the best
bidder based upon the requirements set forth in
this solicitation.
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Interstate and Intrastate Prisoner Transport Services
Amendment #1 — Questions and Responses

Issue Date: July 25, 2025

Signature and Submission of Amendment #1 are required with your IFB.

Receipt for Amendment #1: JQN . /hﬂ’ "/

Signatu
Ihson MclNve l *7}(, }’L g
Printed Name Date ;

She Secure Gﬂfaup LLcC C EO

Company Name Title
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SECTION 1: EXECUTIVE SUMMARY

Site Secure Group LLC (hereinafter “Site Secure”) is proud to submit this comprehensive
proposal in response to RFx #3160007435, issued by the Mississippi Department of Corrections
(MDOC), for the provision of statewide Interstate and Intrastate Prisoner Transport Services. We
bring a seasoned leadership team and trained personnel that collectively position us to meet —
and exceed — the operational expectations of MDOC across the state and beyond.

Our approach is driven by a commitment to safety, compliance, and responsiveness. We operate
a 24/7 dispatch and communication center, ensuring constant situational awareness, real-time
route tracking, and immediate response to changing conditions or emergencies. Our transport
officers are fully certified under 28 CFR Part 97 (Jeanna’s Act) and complete robust training
programs that include:

CPR and First Aid

HIPAA and inmate privacy protocols
Use of force and de-escalation tactics
Emergency vehicle procedures
Medical and high-risk inmate handling

All transports are governed by our Emergency Management Plan, which outlines detailed
protocols for mechanical failure, escape attempts, medical crises, natural disasters, and other
operational disruptions.

From a fiscal and logistical standpoint, Site Secure has designed a competitive, scalable pricing
structure that balances cost-effectiveness with service integrity. We offer per-mile rates that
reflect our understanding of statewide transport demands while avoiding unnecessary overhead.

Site Secure is a Mississippi-based company, registered with the Secretary of State, and fully
insured to perform all services outlined in this solicitation. Our leadership team brings combined
experience in prisoner transport, private security, and logistics.

We believe this contract is more than a logistics agreement — it is a public safety partnership.
Site Secure is committed to providing secure, humane, and professional prisoner transport
services that reflect the values and operational excellence of the Mississippi Department of
Corrections.

Company Name: Site Secure Group LLC Intitals 3 e
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SECTION 2: COMPANY OVERVIEW & QUALIFICATIONS

Site Secure Group LLC is a Mississippi-based public safety and secure logistics firm focused on
corporate site security and contract-based transportation, operating under our parent company
that is a full service manufacturing and logistics firm.

Corporate Structure & Registration:

« Legal Entity: Site Secure Group LLC

» Mississippi SOS Registration: Verified and Active
e CEO: Jason McNeel

« Contact: jmcneel@sitesecuregroup.com

Experience & Capacity:

« Prior staff performance managing regional and interstate transports for law enforcement clients
« Capable of supporting all transport types

« Network of certified transport officers and armed escorts available statewide

« FMCSA Safety Rating and active DOT 668243/MC-1407865

Certifications & Compliance:

« 100% officer certification under Jeanna’s Act (28 CFR Part 97)

« CPR, First Aid, HIPAA, and de-escalation certifications on file

« Emergency response protocols documented and drilled

« Fleet outfitted with GPS, real-time dispatch connectivity, and dash-mounted monitoring

Operational Infrastructure:

« 24/7 Dispatch & Monitoring Command Center

» Emergency Management Plan in place and included
» All transports logged, tracked, and auditable

This combination of professional oversight, trained personnel, and modern infrastructure makes
Site Secure a reliable and scalable partner for MDOCs prisoner transport needs.

Company Name: Site Secure Group LLC Intitals NI

RFx Number: 3160007435



SECTION 3: TECHNICAL PROPOSAL
Company Name: Site Secure Group LLC

RFx Number: 3160007435

EMERGENCY MANAGEMENT PLAN

Site Secure Group LLC maintains a comprehensive Emergency Management Plan (EMP) to
ensure rapid, compliant, and secure responses to unexpected events during prisoner transport.
This plan outlines procedures for handling breakdowns, escapes, medical incidents, natural
disasters, and security threats. All transport personnel are trained and drilled on these protocols
regularly.

1. Mechanical Failure Response

e All vehicles undergo pre- and post-trip inspections.
e In the event of a mechanical breakdown:

o The transport team notifies central dispatch immediately.
Local law enforcement is contacted for temporary security if needed.
A backup vehicle is deployed and expected to arrive within 3 hours.
Inmates remain secured and monitored in the vehicle until relief arrives.
A written report is submitted to MDOC within 4 hours.

o O O O

2. Medical Emergency Protocol

e All officers are CPR/First Aid certified.
e If a medical emergency occurs:
o Officers assess the situation and initiate basic life-saving interventions.
o Emergency services (911) are called if needed.
o Transport continues to the nearest medical facility unless otherwise directed by
MDOC.
o HIPAA-compliant reporting is completed and forwarded to MDOC within 4
hours.

3. Escape Attempt or Security Threat

e Immediate verbal notification is made to MDOC and local law enforcement.
e The area is secured to prevent escape or harm.

Company Name: Site Secure Group LLC Intitalm
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e Officers are trained in de-escalation and appropriate use-of-force procedures per 28 CFR
Part 97.

e A full incident report is submitted within 4 hours and a written follow-up within 24
hours.

e All escape attempts are reviewed by internal compliance staff and corrective measures
are implemented immediately.

4. Natural Disasters & Severe Weather

e Weather is monitored before all trips via dispatch.
e If severe weather is anticipated, trips may be delayed or rerouted.
e In the event of dangerous conditions en route:
o Officers locate a secure facility (e.g., local jail or state trooper station) to hold
inmates temporarily.
o Dispatch notifies MDOC immediately and coordinates updates.
o Safety of the inmate(s) and transport team is the top priority.

5. National or Public Health Emergencies (e.g., COVID-19)

Site Secure follows all CDC and MDOC guidelines for sanitation, distancing, and PPE.
Inmates are screened prior to boarding when required.

Vehicles are sanitized after each transport using disinfectant protocols.

Quarantine or isolation protocols are in place for symptomatic individuals.

6. Emergency Communications

e 24/7 dispatch center maintains radio and cellular contact with all teams.
e Allincidents are logged digitally in real time and made available to MDOC upon request.

Training and Drill Logs: Available upon request

Revision History: Updated quarterly by Compliance Officer

OPERATIONAL PROCEDURES

Site Secure uses a standardized set of operational protocols for every transport. These procedures
include:

e Chain-of-custody verification at pickup and drop-off
e Pre-transport inspection and vehicle readiness checklist

Company Name: Site Secure Group LLC Intitals d~
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Documentation of inmate condition and restraints
Real-time route logging and compliance with MDOC scheduling
Secure, humane, and confidential handling of inmates during transport

DISPATCH, COMMUNICATION, AND VEHICLE TRACKING

Our 24/7 dispatch center manages all logistical coordination and maintains active tracking of
every vehicle in our fleet. Protocols include:

GPS tracking with real-time location data stored and available to MDOC
Redundant communication: dispatch radio, mobile, and satellite backup
Automated alerts for delays, route deviations, or emergencies

Full integration with officer check-in schedules and route plans

TRAINING PROTOCOLS AND COMPLIANCE

Site Secure officers are trained in accordance with all state and federal regulations:

Initial training covers Jeanna’s Act (28 CFR Part 97), CPR, First Aid, HIPAA,
Use-of-Force, and emergency protocols.

Officers receive annual re-certifications in all core disciplines.

Additional quarterly refreshers are issued on new policy updates.

A training log is maintained for every officer and reviewed by MDOC upon request.

USE-OF-FORCE, HIPAA, AND MEDICAL PROTOCOLS

All related policies and protocols are documented and included in Appendix E:

Use-of-force policy outlining restraint escalation and de-escalation

HIPAA-compliant handling of inmate health data and privacy

Medical emergency procedures including care escalation, documentation, and MDOC
notification

(

Company Name: Site Secure Group LLC Intitals \J A
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SECTION 4: PRICING PROPOSAL

Site Secure Group LLC has developed a transparent, scalable pricing model designed to meet
MDOC’s cost-efficiency goals while ensuring compliance, officer quality, and operational
readiness. Our rates are calculated per-mile and do not include hidden fees or return-trip charges

for MDOC-only transports.
We are bidding on:
« {A Interstate Prisoner Transport Services

» {A Intrastate Prisoner Transport Services

Proposed Pricing Structure

A. Intrastate Transportation

Service Type Rate Per Mile
Standard One-Way Transport $3.15
Special needs $4.00
Multi-Inmate Transport (3+ inmates) $3.30

Company Name: Site Secure Group LLC

RFx Number: 3160007435

Notes

No additional charge for
empty return mileage

Includes medical

Rate applies per mile for
grouped transfers
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B. Interstate Transportation (Out-of-State Transfers)

Service Type Rate Per Mile
Standard One-Way Transport $3.15

Special needs $4.00

Officer Overnight Lodging At cost

C. Assumptions

Notes

Per mile, includes driver lodging if
overnight

Includes medical

Billed with itemized receipts

e All per-mile rates are calculated using the most direct route as documented by GPS.
e Rates include fuel, insurance, vehicle maintenance, and officer pay.
e Holiday, weekend, and after-hours transports are billed at the same rate.

A detailed invoice will accompany each transport request. Site Secure is committed to providing
clear, timely, and accountable billing in alignment with MDOC's expectations and budgetary

needs.

Company Name: Site Secure Group LLC

RFx Number: 3160007435
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SECTION 5:

VEHICLE SUMMARY

Company Name: Site Secure Group LLC
RFx Number: 3160007435

Site Secure Group LLC maintains a modern, secure, and well-maintained van, fully compliant
with MDOC requirements and 28 CFR Part 97 (Jeanna’s Act). Any vehicle we utilize is
equipped with safety, restraint, and monitoring features to ensure secure and humane prisoner
movement. VINs for any and all transport vehicles will be made available upon request and
conform with FMCSA Regulation 383 requirements for passenger transport.

Fleet Overview

Vehicle Type Make/Model Year Capacity Features
VAN FORD TRANSIT 2024 8 All necessary
features for inmate
transport
—~
Company Name: Site Secure Group LLC Intitals \\ e
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Vehicle Compliance & Safety Features

Full DOT compliance and state registration

Interior & exterior video surveillance

GPS tracking and real-time dispatch integration

Hard partitions between inmates and officers

Dual climate control for humane conditions

Fire extinguishers and first aid kits onboard

Leg shackles, waist chains, and wrist restraints available and secured prior to departure

Maintenance & Inspection

Daily vehicle inspections using pre-trip and post-trip checklists

Routine preventive maintenance performed every 5,000 miles

Annual state safety inspections logged and documented

All transport logs include vehicle ID, operator, and condition at time of transport

Fleet Photos and Registration Documents: See Appendix A

Company Name: Site Secure Group LLC Intitals T~
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SECTION 6: ORGANIZATIONAL CHART AND STAFF BIOS

Company Name: Site Secure Group LLC

RFx Number: 3160007435

Below is the operational structure for Site Secure Group LLC’s prisoner transport division,

designed for efficiency, compliance, and 24/7 readiness.

Jason McNeel
CEO

Director of
Operations

Regional
Supervisor

Dispatch
Manager

Compliance &
Training Officer

Fleet
Maintenancce
Lead

None

Company Name: Site Secure Group LLC

RFx Number: 3160007435

Intitals Jn~
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SECTION 7: APPENDICES
Company Name: Site Secure Group LLC

RFx Number: 3160007435

Appendix A — Vehicle Photos
Appendix B — E-Verify Certificate
Appendix C — W-9 Form

Appendix D — Officer Training Certs

Appendix E — Use-of-Force, Restraint, Incident Policy Summaries

Company Name: Site Secure Group LLC Intitals T‘V\
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Appendix A — Vehicle Photos
Company Name: Site Secure Group LLC

RFx Number: 3160007435

Pictures Attached.

Note: Representative image of make/model/year. Actual fleet photos to be provided prior to
contract execution.

Company Name: Site Secure Group LLC Intitals

RFx Number: 3160007435
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Appendix B — E-Verify Certificate
Company Name: Site Secure Group LLC

RFx Number: 3160007435

ATTACHED

Company Name: Site Secure Group LLC

RFx Number: 3160007435

Intitals S r~
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= An official website of the United States government Here’s how you know

E'Verify Home Cases Reports Resources v 9 Steven Thomas v

My Company Profile

Company Information

Company Name Doing Business As (DBA) Name

Site Secure Group, LLC —-

Company ID Enrollment Date

2765364 Aug 05, 2025

Employer Identification Number (EIN) Unique Entity Identifier (UEI)
331719400 -

DUNS Number Total Number of Employees

1to4

NAICS Code Sector

561 Administrative and Support and Waste

Management and Remediation Services

Subsector

Administrative and Support Services

Edit Company Information




Employer Category

Employer Category

None of these categories apply

Edit Employer Category

Company Addresses

Physical Address

401 Dobson Ave
Canton, MS 39046

Mailing Address

304A Yazoo Street
Lexington, MS 39095

Edit Company Addresses

Company Access

My Company is configured to:

Verify Its Own Employees
My Company has enabled:

E-Verify+
E-Verify+ enabled by:

Steven C. Thomas (Aug 05, 2025)

Hiring Sites

Number of Sites

1

Edit Hiring Sites

Memorandum of Understanding

View Current MOU
Terms of Service

View E-Verify+ Terms of Service




Appendix C — W-9 Form
Company Name: Site Secure Group LLC

RFx Number: 3160007435

ATTACHED

Company Name: Site Secure Group LLC

RFx Number: 3160007435

Intitals I~
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Form w-9 RequeSt for Taxpayer Give form to the

(Rev. March 2024) Identification Number and Certification requester. Do not

Department of the Treasury send to the IRS.
Intemal Revenue Service

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below.

1 Name of entity/individual. An entry is required. {For a sole proprietor or disregarded entity, enter the owner's name on line 1, and enter the business/disregarded
entity’s name on line 2.)

Site Secure Group, LLC

2 Business name/disregarded entity name, if different from above.

Go to www.irs.gov/FormW9 for instructions and the latest information.

3a Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 4 Exemptions (codes apply only to
only one of the following seven boxes. certain entities, not individuals;

instructi 3):

[:| Individual/sole proprietor [:I C corporation |:| S comporation D Partnership I:] Trust/estate see instructions on page 3)

LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership) 2 - - S Exempt payee code (if any)

o

S Note: Check the “LLC” box abave and, in the entry space, enter the appropriate code (C, S, or P) for the tax

Nl classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate | Exemption from Foreign Account Tax
o box for the tax classification of its owner. Compliance Act (FATGA) reporting

.E [C] other (see instructions) code (if any)

o.

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P" as its tax classification,
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check
this box if you have any foreign partners, owners, or beneficiaries. See instructions . . . . . . . . .

(Applies to accounts maintained
outside the Unfted States.)

See Specific Instructions on page 3.

5 Address (number, street, and apt. or suite no.). See instructions. Requester’s name and address (optional)
304A Yazoo Street

6 City, state, and ZIP code
Lexington, MS 39095

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietar, or disregarded entity, see the instructions for Part |, later. For other
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
TIN, later.

Social security number B

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and
Number To Give the Requester for guidelines on whose number to enter. 3(3|-|117(1]91]4]0]|0

Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2.1 am not subject to backup withholding because (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3.1 am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding

because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,

acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments

other than interest and dividepds, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part I, later.

Sign | si f
Here | U3 porson Q-.[ A pate_10/30/2024

“ H New line 3b has been added to this form. A flow-through entity is
General InSt ctions required to complete this line to indicate that it has direct or indirect
Section references are to the Internal Revenue Code unless otherwise foreign partners, owners, or beneficiaries when it provides the Form W-9
noted. to another flow-through entity in which it has an ownership interest. This

change is intended to provide a flow-through entity with information
regarding the status of its indirect foreign partners, owners, or
beneficiaries, so that it can satisfy any applicable reporting
requirements. For example, a partnership that has any indirect foreign
What’s New partners may be required to complete Schedules K-2 and K-3. See the
Partnership Instructions for Schedules K-2 and K-3 (Form 1065).

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWa.

Line 3a has been modified to clarify how a disregarded entity completes
this line. An LLC that is a disregarded entity should check the Purpose of Form
appropriate box for the tax classification of its owner. Otherwise, it

should check the “LLC" box and enter its appropriate tax classification. An individual or entity (Form W-8 requester) who is required to file an

information return with the IRS is giving you this form because they

Cat. No. 10231X Form W-9 Rev. 3-2024)
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Appendix D — Officer Training Certifications
Company Name: Site Secure Group LLC
RFx Number: 3160007435

All Site Secure transport officers meet or exceed the training and compliance requirements
outlined by MDOC and federal regulations, including 28 CFR Part 97 (Jeanna’s Act). Officer
readiness is central to our operations, and we maintain strict standards in hiring, onboarding, and
continual education.

Core Certifications Required of All Transport Officers

Jeanna’s Act Compliance (28 CFR Part 97)

CPR and First Aid Certification (Red Cross or equivalent)
Use of Force / De-escalation Techniques

HIPAA & Inmate Privacy Handling

Firearm Authorization (if armed transport is required)
Prisoner Restraint Application (waist chains, cuffs, leg irons)
Vehicle-Based Emergency Procedures

Safe Transport of Medical or High-Risk Inmates

e ©® ¢ © o o @ o

Company Name: Site Secure Group LLC Intitals TM

RFx Number: 3160007435
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APPENDIX E - Use-of-Force, Restraint, Incident Policy, Ongoing training
Company Name: Site Secure Group LLC

RFx Number: 3160007435

Policy Summary — Use of Restraints

e All inmates are secured with handcuffs, waist chains, and leg irons prior to entering a
vehicle.

e Restraints remain on until the receiving facility takes custody unless a medical issue
prevents it.

e Officers are trained to identify and report restraint-related health concerns.

Policy Summary — Use of Force

e Use of force is permitted only when necessary to prevent escape, defend against
imminent threat, or protect the inmate from self-harm.
e All force incidents are:
o Reported verbally within 1 hour to MDOC.
o Documented in writing within 4 hours with full incident detail.
o Officers are trained in de-escalation and situational awareness to minimize risk.

Policy Summary — Incident Reporting

e Any unusual occurrence (mechanical failure, illness, refusal to comply, etc.) is treated as
an incident.
Immediate notification is made to MDOC.
A written report includes:
o Names of all involved parties
o Location, time, and circumstances
o Actions taken
o Any use of force or medical intervention
e Incident logs are stored for audit and review.

Ongoing Officer Evaluation

e Field supervisors conduct quarterly ride-alongs and performance evaluations.
e Officers receive remedial training if deficiencies are noted.
e Annual certification reviews and renewals are tracked centrally.

Company Name: Site Secure Group LLC Intitals 3 N~

RFx Number: 3160007435
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Whites Creek, TN 37189

866-388-8488 ext. 114
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Jackson, MS 39202
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Prisoner Transport Services
RFx #3160007435
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615-352-9798 ext. 114
tcheek@prisonertransport.net
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PO BOX 171078
Nashville, TN 37217
PH: 615.352.9798

U.S. CORRECTIONS ey

f T rf.

Prisoner Transportation Services, Inc, Division of Warrants and Extraditions
100% Employee-Owned Company

June 6, 2025

Re: Transmittal Letter

U.S. Corrections is part of the Nation’s Largest Prisoner Transportation network and transports roughly 30,000
Offenders for over 1,200 federal, state, and local Government Agencies per year. We have thorough coverage
Nationwide, and as a company with our corporate offices and business in Tennessee, we have the ability to perform
all prisoner transportation and extradition services. We are confident that we are a great fit for the County’s needs,
and we will strive to demonstrate that confidence throughout this proposal.

Since our establishment in January of 2014, we have continued to exceed the expectations of our customers on all
levels and have set the standard for the level of service in this industry. We recognize that you need a partner you

can trust and a partner who understands the importance of secure and timely services, delivered at a fair price. We
make every effort to meet these expectations, and we look forward to the opportunity of offering these services to
the County.

Please contact me at 615-352-9798 ext. 114 with any questions regarding our proposal. Thank you again for your
consideration.

Tanisha Cheek

Director of Sales & Contracts
U.S. Corrections, LL.C
Phone: 615-352-9798 Ext:114
Fax: 615-352-9737

4|Paype



COMP VERVIEW

U.S. Corrections, LLC, a Prisoner Transportation Services, Inc. owned company is part of the
Nation’s Largest Network of Prisoner Transportation providers. U.S. Corrections was founded in
2014 and was acquired by Prisoner Transportation Services in 2017 whom has been providing
transport services since 2001. Authority to operate jointly was granted by the Federal Surface
Transportation Board. U.S. Corrections currently contracts with hundreds of agencies throughout
the United States and facilitates over 30,000 offender moves per year by both ground and air
transport. U.S. Corrections owns multiple locations throughout the United States and is
headquartered in Tennessee. In 2019, PTS become 100% employee owned. As a 100% Employee-
owned company, we feel that our employees are motivated to provide these services with pride
and passion. To put it plain, your business matters to us more.

U.S. Correction’s goal is to provide safe, secure,
and reliable prisoner transportation services.
From the comprehensive training we provide
our agents, to the attention we give to the
maintenance of our vehicles, U.S. Corrections
goes the extra mile to reach this goal. We
continue to refine our operations, vehicle fleet,
and training programs to ensure we remain
not just the largest prisoner transportation
company in the United States, but also the best
in quality and reputation.

U.S. Corrections has thorough experience in transporting male and female inmates of all security
levels, juveniles, and inmates with medical ailments. We handle all types of extraditions to include
short notice, exact date/time pickups, court appearances, Form VI's, and Governor’s Warrants. U.S.
Corrections operates and is fully staffed 24/7/365.

Our leadership team has decades of combined experience performing private prisoner transport.
We pride ourselves on the men and women we employ and the family-like atmosphere we have
created with our clients, agents, dispatchers, and office associates. We know that, if given the
opportunity, our staff will be trusted representatives of your agency, and we guarantee only
employ the finest and most capable Corrections Professionals.

We are pleased to offer our professional services to assist you in providing cost-effective options
to your agency. We provide our own team of experienced agents, equipment, and our own vehicle
fleet to provide the best and most cost-efficient services available. The flexibility of U.S.
Corrections and our ability to improvise, adapt, and with remarkable proficiency execute any
agencies request is unseen in this industry. We take great pride in our abilities and the impeccable
relationships we have built with all levels of law-enforcement organizations and correctional
institutions thus far.
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U.S. Corrections employs more than 100 personnel, including specially trained transport agents,
logistics professionals, mechanics, training staff, and trip planners. Operating a fleet of over 40
specially modified and outfitted transport vehicles, U.S. Corrections uses a nationwide ground
network to move prisoners from coast to coast.

Our transport vehicles are custom-built and are equipped with state-of-the-art prisoner
compartments, prisoner restraints, and Agent Compartments. They are also outfitted with
cameras, segregation compartments for ‘Keep Separates,’ and high flow/capacity Air Conditioning
and Heating Units to ensure a proper interior climate.

U.S. Corrections understands the importance of
preventing vehicle breakdowns, especially

| while transporting dangerous criminals. We
employ full-time staff of Fleet Mechanics and
Technicians to ensure that all our vehicles are
maintained to the highest standards. Vehicles
are kept on strict maintenance schedules which
meet or exceed the factory recommended
schedule. Transport vehicles are inspected
regularly by our mechanics and technicians, and
a vehicle is not allowed to depart until it is
repaired.

U.S. Correction’s agents are also trained to perform basic maintenance and repairs on the vehicles
they are licensed to operate. Agents keep daily maintenance and inspection logs which are stored
for the life of the vehicle.

U.S. Corrections operates nationwide under the authority of the U.S. Department of
Transportation, Federal Motor Carrier Safety Administration (FMCSA) and abides by U.S.
Department of Transportation regulations for Maximum Driving Time for Passenger Carrying
Vehicles, Section 395.5. We also comply with all Federal regulations governed by the Interstate
Transportation of Dangerous Criminals Act of 2000 (Jenna’s Act), 18 U.S. Code Sec. 3182, and 18
U.S. Code Sec. 3194.

DOT #: 2515080
MC #: 872586
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SCOPE OF SERVICES

Below is a basic overview of our current capabilities and the services we currently provide to
hundreds of Private, Local, State, and Federal Correctional, Legal/Prosecuting, and Law
Enforcement Agencies.

Interstate/Intrastate Inmate
Transportation/Extraditions: U.S. Corrections
currently offers Inmate Transportation/Extraditions
to all 50-States and all U.S. Territories by both ground
and air.

Medical, Disabled, or Wheelchair-Bound Prisoner Transportation: (Interstate and Intrastate)
U.S. Corrections currently offers Medical/Disabled Prisoner Transportation in all 50-States and all
U.S. Territories. Upon request from the ordering agency, U.S. Correction’s Agents are given
thorough details of the inmate’s condition and the special accommodations they must make to
safely transport that individual(s). All U.S. Corrections Agents are trained in medical/disabled
inmate transportation and are certified in first aid (Law Enforcement/Corrections Specific), CPR
and AED usage. If the inmates medical condition exceeds the extent of our agents training, the
requesting agency is notified, and proper joint arrangements are made with medical professionals
and U.S.C. extradition agents.

*Note: U.S. Corrections will not transport offenders by ground with certain medical conditions.
U.S. Corrections is a firm believer of the safe and humane transport of all offenders and
stands firmly not to place already ill offenders in further risk. U.S. Corrections will however
make appropriate arrangements, with the requesting agency, to arrange for other means of
transport such as commercial air transit, or flexible ground transport. These medical
conditions are, but shall not be limited to the following:

1. Communicable diseases such as:
a. HIV/Aids
b. Hepatitis
c. Tuberculosis

Missing Limbs (Non-Ambulatory such as crutches, cane or wheelchair bound)
Pregnant Females

Excessive Open Sores, Cuts or Other Wounds

10. Prisoners taking blood thinners

11. 65 years of age or older

12. Inmates weighing more than 2801bs may require an additional charge for transport.

2. Insulin Dependent Diabetics

3. Seizure Disorders

4. Mental Disorders/Suicidal Prisoners
5. Heart Conditions

6. Recent Surgery

7.

8.

9.
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PERSONNEL
Key Personnel:

U.S. Correction’s Key Personnel are supported by over 100 experienced and dedicated team members
serving as transport agents, dispatchers, vehicle mechanics, and office personnel. Most of our staff and all
our extradition agents have backgrounds in either law enforcement, corrections, military service, or
security contracting operations bringing great value, professionalism, and a broad range of experience to
our organization. Below is a brief background on our key personnel and members.

Joel Brasfield, President, General Counsel
e Former Attorney at Lewis, King, Krieg & Waldrop - Nashville, TN
e B.A. Emory and Henry College Emory, VA
].D. The University of Memphis - Cecil C. Humphreys School of Law
e 20+ Years’ Experience in Risk Management and Corporate Governance

Ryan Whitten, Chief Operating Officers
e 2016-2019 President, Texas Prisoner Transportation Services
e 15+ Years’ Experience in Private Prisoner Transportation

Dave Warden III, Director of Sales & Contracts
e 2014-2017 Director of Business Development, U.S. Corrections
e 8 Years, United States Marine Corps — Non-Commissioned Officer
e  University of South Florida, Master’s Degree — Economics
e  Afghanistan Combat Wounded Veteran

Tanisha Cheek, Contracts & Accounts Manager
o Sales & Marketing Coordinator for TransCor America
o 30+ Years’ Experience in the Private Prisoner Transportation Industry
° A.S. Degree in Marketing & Merchandising, Draghons Jr. College

Frank Caruso, Director of Operations
U 8 Years, United States Army - Non-Commissioned Officer
® Former Extradition Agent, PTS of America, LLC
° Iraq and Afghanistan Combat Veteran
Bellmont University, Bachelor’s Degree- Business Administration

Lia Monette, Director of Logistics
e  United States Logistics Coordinator
° 8 Years, United States Air Force
° 14+ Years’ Experience in Private Prisoner Transportation

Frank Wilson, Director of Training and Compliance
. Retired Federal Bureau of Prisons supervisor/manager (28 years)
o Extensive training and experience with basic and high risk, high security prisoner supervision
and transportation
° 20 years as a trainer for the BOP, and experience training state and county
corrections/transport staff
° 5 years as Director of Training and Compliance for U.S. Corrections/PTS of America, LLC.
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Adminjstrative & Support Personnel:

U.S. Corrections acknowledges the importance of
constant and reliable communication with
our Clients and Agents throughout the United
States. We have invested substantial resources
into ensuring that our staff and Transport Agents
have the best support we can possibly provide as
they are the backbone of our Company.

U.S. Correction’s Administrative and Support
Personnel work tirelessly to ensure our clients
have the best experience possible. We are
available 24/7 /365 via phone.

Transport Agents:

We realize that our Agents represent
not only our company but your agency
as well. The image our Agents portray
in public, and elsewhere, displays a
sense of confidence, and competence of
their transportation duties. U.S.C.
agents are held to strict grooming,
hygiene, and uniform policies. Agent’s
Uniforms and Equipment are described
in detail below.

e Black - Uniform shirts displaying

“Extradition Officer”

e Green/Kakhi/Black - Tactical

Trousers
e Black - Tactical Style Boots or Shoes
e Black - Web Style Belt with Keepers
e U.S. Corrections Department ID displaying the agents; picture (standard passport size), name,
signature, badge number, rank, U.S.C. unit/division assignment, ID expiration date, and date of
birth.
¢ Black —-Holster (Level II Retention or higher) for the Florida Agents Side Arm.
e Additional gear U.S.C. Agents carry, if authorized:
o Communication Device (mandatory)
o Additional Pistol Magazines (mandatory) if handgun is authorized, FL Agents Required.
o Chemical Agent with Case (if properly certified/licensed)
o Taser with Holster (if properly certified/licensed)
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Transport Agent Standards:

e USC prioritizes hiring Transportation Officers with prior
service in one or more of the following:
- U.S. Military
Local, State, or Federal Law Enforcement
Local, State, or Federal Corrections
Security Related Contracting Operations

o FL Agents Are State Licensed Armed and All are Unarmed
Security Officer Certified (40 academic hours unarmed and
armed training - normal standards)

e Valid State Driver’s License (CDL if required by position).

Agent Drug Testing and Background Check:

e Must pass a Level Il background check and never have been convicted of a felony or
a violent crime, conforming to Section 921 of Title 18, United States Code, for Eligibility
for Employment.

e Must be and remain drug free, conforming to FMCSA requirements, Part 382.

Agent Training Academy:

All U.S.C. Agents are required to attend a two
week, 100-hour training course where they learn
the skills required to transport dangerous
offenders.

During this 100-hour course, agents are trained
in all aspects of extradition operations. Several
topics covered are source & limits of authority,
U.S. Correction’s policies and directives, use of
force, sexual harassment, PREA, and DOT
regulations.

Our agents also receive many hours of practical application and certification training on the
following subjects: CPR & first aid, chemical agents, electronic control devices, firearms, defensive
driving, prisoner searches, use of restraints, and tactical communication.

With the curriculum we have implemented it keeps us in compliance and far exceeds the
basic training, by law, required by the Interstate Transportation of Dangerous Criminals Act
of 2000 - Jenna’s Act.
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CPR, First Aid, & AED: American Red Cross - BLS _ .‘a‘;‘.‘fc"r‘;i';
Course with emphasis on administering aid to a -

detained dangerous criminal in an CPR /AED
unsafe/unsecure environment. TRAINING

U.S.C. Force Continuum (Escalation of Force): Instructors teach the U.S.C. Force
Continuum, completing/filing reports when force is used, what is defined as excessive
force, and prior events when force has been properly utilized.

OC Aerosol Projectors Certification: OC Aerosol Projectors Course training and
certifying the Transport Agents to carry and administer OC Spray. Course includes;
exposure to OC, where OC fits into the ‘U.S.C. Force Continuum’, decontamination
procedures, and a practical application portion.

Firearms Safety: NRA - Pistol
Safety/Shooting Course. Course
includes; 4-hours of firing range
time, safe gun handling,
marksmanship skills, shooting
positions, proper firearm
presentation from a holster, and
weapon classifications. - T -
Prisoner/Property Searches: Students are shown proper search techniques for searching
inmates and their property. Students are also instructed on U.S.C. company policies on
searching female inmates, juveniles, and medically ill inmates.
Use of Restraints: Instruction on the proper application and the proper use of restraints,
such as hand cuffs, belly chains, leg shackles, and black box.
Vehicle Maintenance: Students are taught proper vehicle maintenance, fluid
checks/replacement, basic mechanical repairs, and how to properly complete U.S.C. vehicle
maintenance and service logs.
Female, Medical, and Juvenile Transports (Keep Separates): Attendee’s learn U.S.C.
policies on the transporting of female, juvenile, and physically/mentally ill inmates.
Inmate Rights: Instructors cover

inmate rights un('ier Federal law, cruel P Amendmentl
and unusual punishment, The Equal " ..nor shall any state deprive any |
persan of life, liberty, or property,
Protection Clause (14th Amendment), | Without due process. of lew; nacll
. . . | deny to any person within its juris-
and the custodial classifications of %.m..l the equal protection of
inmates.

-

Meals, Medications, Housing and Mid-Transport Facility Stops: U.S.C. policies, along
with ACA Standards are discussed in detail regarding how often inmates must be granted
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restroom, meal, and general rest breaks. The process/protocols for these stops are covered,

along with the processes of temporary facility holds.

Contraband & Weapons: Students are given a thorough overview of edged weapons,

weapons often found in prisons, and common contraband. Inmate property is also covered

regarding what the inmate may or may not have in their personal property.
Air Extraditions: Instructors cover how to safely transport
inmates via commercial or private airliner. Also covered is airport
contraband, airport security, appropriate inmate placement once
onboard the aircraft, and professionalism while in public. TSA
guidelines as well as FAA rules and regulations per FARs, Part 108m
Section 221- Carriage of prisoners under the control of armed law
enforcement officers.

Emergency Situations: Industry common emergency situations are covered and the U.S.C.
policies that coordinate to the most common emergencies are discussed. Several of the
emergencies discussed are inmate escapes, vehicle accidents, security risks, injured agents,
injured inmates, and vehicle breakdowns.
Prison Rape Elimination Act (PREA) & Jenna’s
Act: Instruction on the laws and regulations
pertaining to the interstate transportation of
dangerous criminals and training on the prevention
of rape, along with a detailed overview of PREA and
Jenna's Act. All Extradition Agents leave with a
PREA certification.
Sexual Harassment: Students are instructed on company policies regarding sexual
harassment appropriate/inappropriate behavior with both their coworkers and the
inmates they will encounter.
Blood/Airborne Pathogens: Students are given an OSHA approved training course on
basic protective measures to avoid contamination and exposure to both blood and airborne
pathogens.

Advanced Driver Training: Smith Systems

Advanced Diver Training Course, this portion

of training covers safe vehicle operations, SMITH sgsrim

nighttime driving, foul weather driving, road Drive Different.

signs, vehicle breakdown procedures, and

defensive driving.
Communication: Students learn proper communications for when they are transporting
inmates to include U.S.C. dispatch center communication, facility/agency communication.
U.S.C. Policies & Procedures: Internal U.S.C. operating procedures and policies are
discussed in detail. Also covered are OSHA Standards, continued education, Agent rights
and responsibilities, and Agent uniforms.
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e Practical Application (Hands on Training) - minimum 40 Hours: Students practice the
proper administering of restraints, operating a variety of vehicles, hand-to-hand
combatants, firearms training, navigation/map reading, and other practical exercises.

P NERT RT FLEET

U.S.C. vehicles are equipped with first aid/trauma kits, an approved/current fire extinguisher,
bodily fluids cleanup kit, female hygiene Kkit, basic hand tools, spare tire(s), and equipment for
proper roadside safety in the event of a breakdown. U.S.C. vehicles are also equipped with
restraints for all seats in the vehicle. The usage of such restraints is mandatory for all inmates and
U.S.C. Extradition Agents while the vehicle is in motion.

Below is an overview of our current vehicle fleet:

Prisoner Transport Vans:

Our transport vans hold 12-prisoners along with two (2) U.S.C. Transport Agents.

Al] our transport vans are equipped with the following:
¢ Federally mandated Electronic Logging Devices (ELD) to ensure DOT Compliance.

e GPS Tracking System and Safety Monitoring System.

e (Camera Systems

e Two-Way Communication Devices.

e Secured Driving Compartment for U.S.C. Agents

e Secured Compartment(s) for inmates, unable to be opened from the inside of the inmate
compartment(s).

e Segregation Compartment for ‘Keep Separates’

e High-Flow/Capacity Air Conditioning and Heating Units to ensure proper
heating/cooling.
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Current Vehicle Fleet:

This list below represents our current operational vehicle fleet.

Year
2018
2018
2019
2019
2019
2019
2019
2019
2019
2019
2019

Make
Dodge
Dodge
Dodge
Dodge
Dodge
Dodge
Dodge
Dodge
Dodge
Dodge
Dodge

Model

ProMaster
ProMaster
ProMaster
ProMaster
ProMaster
ProMaster
ProMaster
ProMaster
ProMaster
ProMaster
ProMaster

Style
Transport Van

Transport Van
Transport Van
Transport Van
Transport Van
Transport Van
Transport Van
Transport Van
Transport Van
Transport Van
Transport Van

VIN
3C6URVIG6IE144846

3C6URVIG7IE101388

3C6URVIGSKE505243
3C6URVIG2KES04194
3C6URVIG3KE505242
3C6URVIGSKES508685
3C6URVIGTKES05244
3C6URVIG6KES13643
3C6URVIGOKES43110
3C6URVJG2KE543111
3C6URVIGTKE513649
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2019 Dodge ProMaster Transport Van 3C6URVIG1KES42886

2019 Dodge ProMaster Transport Van 3C6URVIG4KES49198
2019 Dodge ProMaster Transport Van 3C6URVIGOKES55693
2019 Dodge ProMaster Transport Van 3C6URVIG2KES555694
2019 Dodge ProMaster Transport Van 3C6URVIG4KES55695
2020 Dodge ProMaster Transport Van 3C6URVIG7LE101023
2025 Dodge ProMaster Transport Van 3C6MRVIG6SES30878
2025 Dodge ProMaster Transport Van 3C6MRVIG6SES30880
Fleet Maintenance:

We employ a fulltime staff of Fleet Mechanics
and Technicians to ensure that all our vehicles
are maintained to the highest standards. Vehicles
are kept on strict maintenance schedule which far
exceeds the factory schedule. Before and after
every trip, transport vehicles are inspected
thoroughly by our mechanics and technicians. If
any discrepancies are found on a transport
vehicle, that vehicle is not allowed to depart until
it is repaired or serviced.

While outside of U.S. Corrections maintenance and
storage facilities, agents are trained to perform basic
maintenance and repairs on the vehicles they are
licensed to operate. Agents keep daily maintenance
and inspection logs which are stored for the life of
the vehicle.

U.S.C. Agents follow policies and procedures
specifically created to ensure that if a vehicle
breakdown does occur, inmates are still transported
as expediently and securely as possible to their
intended locations.
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EQUIPMENT

Restraints:

U.S. Corrections utilizes its own restraints while performing inmate transportation
and/or other inmate security services. The restraints we choose to utilize are double-

locking and fall within the American Correctional Association Existing Standard: 4-ALDF-

4D-21 (MANDATORY). U.S. Corrections also enforces strict policies and procedures on all o

our agents regarding the use of restraints. Unless there is a critical emergency, restraints
are NEVER to be removed while inmates are in transit and outside of secured facilities.

-~

9

Specifics:
- Chicago Handcuffs, 1000 Series - Peerless Leg-Irons, 700 Series
- Chicago Leg-Irons, 2000 Series - Peerless Waist/Belly Chain, PSC Series
- Chicago Waist/Belly Chain, L700 Series - Smith & Wesson Handcuffs, 100 Series
- Peerless Handcuffs, 700 Series - Cuff Lock, Handcuff Key Padlock

Lethal /Less-Lethal Weapons:

Sidearm: (Lethal) Authorized U.S. Corrections Agents are armed with semi-automatic firearms and
are always authorized to carry less-lethal weapons. Our armed agents are =
respectfully, state licensed and certified in the weapon(s) they carry. Agent’s
firearms must be registered/internally documented, in compliance with U.S.C.
standards, and be properly secured/holstered while on duty. Firearms must be of
law enforcement standard, black in color, holstered in a Level II Retention or Level
I1I Retention holster, and chambered in one of the following calibers: 9mm, .40, or
45. Only agents residing and working in Florida are authorized to carry a sidearm, as required
by Florida Statute 493 and the Florida Department of Corrections. Agents working ground
extradition outside of Florida are armed only with the 12-gauge shot gun as detailed below.

Shot Guns: (Lethal/Less-Lethal) All U.S.C. transport vehicles are equipped with law enforcement
standard, 12-gauge - pump action shotguns that are capable of firing both lethal and less-lethal
(beanbag style) rounds. All U.S.C. Agents are certified and licensed to utilize these shotguns within
U.S.C. policies and procedures. Shotgun models are either the Remington Model
870, or the Mossberg Model 500.

Less-Lethal: Less-Lethal weapons commonly carried by U.S.C. Agents include
Approved electroshock devices (Tasers), OC Aerosols (Chemical Agents). No less-
lethal weapon, chemical or otherwise, may be utilized while inside the transport
vehicle.

Chemical Agents may be used in the following situations:
e Controlling disruptive offenders
e Protecting staff, other inmates, or bystanders from serious injury
e Preventing the taking of hostages
e Preventing escapes




e Preventing major destruction to U.S.C. transportation vehicles
POLICIES & PROCEDURES

Keep Separates: U.S. Corrections maintains strict policies and procedures for the classification
and separation of certain inmates. While in the custody of U.S.C. Agents, female inmates and
juveniles will never be transported or held in the same secured area as male inmates. Separate
provisions are also followed for circumstances such as known gang affiliation, prior history of
inmate-on-inmate violence, prior escape history, known to be unruly, etc.

Meals: Meals are provided by U.S.C. at no additional charge to the ordering agency and follow the
American Correctional Association Standard 4-4-4328. Inmates, while in U.S.C. custody, are
furnished with three (3) nutritionally sound meals per day, two (2) of which are guaranteed as
‘hot’ meals. Mealtimes typically correspond with normal facility mealtimes for breakfast, lunch,
and dinner. U.S. Corrections makes best efforts to comply with offender’s food allergies, if any, and
will find compliant meals for them. Water is also provided with every meal and when possible,

during transit.

Medications: Medications, to be provided from the pick-up facility, are authorized for transport
by U.S.C. Agents. Inmate medication is kept separate from inmate property and is securely stored
in a sealed lockbox, located in the agent’s compartment, while in transit. All pharmaceuticals are
stored per the directions on the pharmaceutical label. Pharmaceuticals requiring ‘cold storage’ are
not able to be transported by U.S.C. Agents.

Inmate Property: U.S. Corrections will accept and transport most Inmate Property or will make
proper arrangements at the facility of pick-up on behalf of the inmate and their possessions. All
Inmate Property is thoroughly searched by U.S.C. Agents inside of the pick-up facility and is never
made accessible to inmates while in transport. All inmate property is thoroughly inventoried at
both pick-up and drop-off and is signed for by U.S.C. Agents, the inmate, and a facility staff member
at both locations. U.S.C. Agents have the right to refuse to transport any Inmate Property that
violates U.S.C. policies on inmate property or is of excessive size in relativity of the space available
in the transport vehicle. Policies on Inmate Property will be made available upon agency request.

Housing/Mid-Trip Breaks: Temporary housing/holds are sometimes needed to safely complete
an inmate’s transport. These Temporary Holds allow the inmate to shower, hygiene, and properly
rest. All holds are properly documented and available to the ordering agency, upon request. The
facility conducting the hold will be advised of the inmate’s escape potential, security threat - such
as gang affiliations, and if the inmate is known to be disruptive or of a ‘high-profile.” Prisoners in
route are prohibited from using phones and/or "outside’ communication devices at any temporary
holding/housing facility.

U.S. Corrections utilizes a network of strategic partnerships we have developed over the years with law
enforcement agencies and correctional facilities. These partners, when they can, allow us to utilize their
facilities for brief stops. By utilizing these secured facilities, U.S.C. Agents while transporting inmates only
stop at secured facilities for any needed restroom breaks, meals, or needed stops. The inmate
compartments during transport are never opened, unguarded, or left unsecured at any time outside
of secured facilities or without law enforcement and/or correctional support on scene.
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Medical Emergencies: If a medical emergency arises, U.S.C. Agents are trained to immediately
contact their operations team and reroute their trip to the nearest medical facility or secured
facility, depending on the severity, as possible. Local law enforcement is also immediately
contacted and requested to assist U.S.C. Agents. The agency requesting the inmate transport will
be notified immediately of the inmate’s medical condition, location and transport status. U.S.
Corrections will arrange for security coverage for the inmate (Medical Watch) while they receive
treatment, if approved by the contracted agency and costs are properly negotiated/authorized.
Once appropriate arrangements are made to ensure the inmate is guarded accordingly, the
transport will continue as planned.

Reporting of Incidents: U.S. Corrections Operations support maintains constant contact with
U.S.C. Agents throughout the United States and U.S. Territories. When incidents such as vehicle
breakdowns, medical emergencies, inmate disturbances, or attempted escapes occur, U.S.C. Agents
immediately relay the incident to their support staff and appropriate supervisor. If local
authorities are needed, they are contacted immediately. After action reports are always completed
and filed by the U.S.C. Agents involved and if the incident warrants an investigation, U.S.C. Internal
Affairs officers will investigate, as needed.

Air Transports: U.S. Corrections utilizes commercial air travel on an ‘as needed’ basis or when it
is requested by the ordering agency. While transporting inmates by commercial airliner, U.S.
Corrections works closely with the Transportation Security Administration (TSA), Airport
Security, Airport Police, and appropriate Air Carrier Staff. U.S. Corrections closely adheres to all
Federal Aviation Administration (FAA) regulations for the transportation of prisoners, FAR - Part
108, Section 221. We also have thorough experience in providing mass inmate moves via private
airliners.

Air Transports are billed on a case-by-case basis and must be preapproved by the ordering agency
before executed. The costs associated with air transports shall include current commercial ‘coach-

class’ one-way airfare for the offender(s) in transit and commercial ‘coach-class’ round trip airfare

for U.S.C. agents (typically two). If additional U.S.C. Agents are required, the airfare will increase by
the number of personnel required.

Confidentiality: Inmate confidentiality is taken very seriously by U.S. Corrections. All information
obtained for the transport of an inmate is held securely and is only accessible to authorized U.S.C.
employees who, in order to successfully complete the transport, must view that information. At no
time will inmate information be disclosed to unauthorized parties or outside sources.

It is U.S. Correction’s policy to never reveal transport details to outside sources as the
inappropriate distribution of such information could heighten escape attempts and increase the
probability of harm to U.S.C. Agents and/or inmates in transit.

Inmate Identification: All inmates being transported by U.S. Corrections are partnered with a
U.S.C. provided face sheet, which stays in the possession of U.S.C. Agents during all portions of the
inmate’s transport. U.S.C. Agents follow thorough procedures for identifying inmates prior to,
after, and during transport. If a U.S.C. Agent fails to identify an inmate, prior to transport, the
inmate will not be accepted into the custody of U.S. Corrections. Our agents utilize this information
to confirm an inmate’s identity and much of it is included on the inmate’s face sheet.

C
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OPERATIONS

Placing a Transport Request: U.S. Corrections prides ourselves on the simplicity of our online transport
ordering system. We have successfully revolutionized the inmate transport industry with this system and
have eliminated the need for orders to be submitted by facsimile, electronic mail, or by phone, although we
do accept these orders 24/7/365, if preferred by the agencies we serve. By utilizing an online ‘secured’
ordering system, orders are ensured for accuracy and are processed quicker. Everyone from the requesting
agency is assigned a unique username and password for a fully secured login.
U.S. Corrections can accept and process transport orders 24/7/365.

Online: www.prisonertransport.net

By Phone: 615-352-9798

Toll Free: 866-388-8488

By Fax: 615-352-9737

By Email: info@prisonertransport.net

The following is our process for an inmate transportation order placed by a client.

Agency Places the Transport Order:
The authorized official from the agency requesting the inmate’s transportation will submit a “New
Transport Order” electronically through our online system. Here, they will fill out the inmate’s
information, charges, pick-up-dates, deadlines, and other pertinent information. They will also have the
opportunity to upload the required, or additional documents needed for seamless transport (Waiver of
Extradition, Governor’s Warrant, Medical Screening Forms, etc.)

U.S. Correction’s Operations Center Confirms the Order and Schedules the Transports:
After the order is placed, U.S. Corrections Customer Service team receives an alert that there is now a
transport needed. Once the details have been verified, the inmate is scheduled for pick-up based on pick-up
dates/times, deadlines, releases, court dates, etc.

Agents Routed:
Our routers and trip planners will then assign the pick-up/drop-off to our nearest transport team or a team
that is soon to be in that area given their existing route. The U.S. Corrections Agents assigned to the
transport will receive everything needed for a seamless pick-up and drop-off; required documents, maps,
restraints, etc. A U.S.C. Customer Service representative will update the online order and provide the
requesting agency our planned pick-up date/time along with an estimated time as to when the inmate will
reach their final drop-off point.
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Pick-Up Destination:
U.S.C. Representative’s will contact the holding location in advance prior to arrival. Upon
arrival, they follow a strict protocol to take custody of the inmate. Our agents verify that they have
all documents, medications, and permitted personal property for transport. U.S.C. Agents will do a
proper search of the inmate and restrain them with leg shackles, a belly-chain, and handcuffs
consistent with ACA Standards.

Drop-Off Location:
U.S.C. Representative’s will contact the receiving location (most often the ordering Agency)
in advance prior to arrival. When they arrive, they will provide all necessary documentation to
transfer custody to the receiving facility/agency. They will also transfer to the receiving agency all
inmate property and medications that were received during pickup.

Billing: All billing is handled by U.S.C. Office Administrators. All invoices, unless the Agenty
requests otherwise, are billed on a weekly basis and clearly display all pertinent billing and
transport information.

AUTHORITY & COMPLIANCE

U.S. Corrections operates nationwide under the authority of the U.S. Department of Justice and the
U.S. Department of Transportation, Federal Motor Carrier Safety Administration (FMCSA) and
abides by U.S. Department of Transportation regulations for Maximum Driving Time for Passenger
Carrying Vehicles, Section 395.5 and all other applicable DOT regulations. U.S. Corrections also
complies with all Federal regulations governed by the Interstate Transportation of Dangerous
Criminals Act of 2000 (Jenna’s Act), and 18 U.S. Code, Chapter 209 [Extradition] Sec. 3182, 3193, &
3194. While transporting inmates via commercial airliner U.S. Corrections closely adheres to all
Federal Aviation Administration (FAA) regulations for the transportation of prisoners, FAR - Part
108, Section 221.

Industry Caution: Agencies looking to
utilize a private prisoner transport
company should use extreme caution and
ensure that they are vetting transport
companies appropriately. The private
Prisoner Transport industry is filled with
company’s attempting to “fly under the
radar” of the law, even when performing
services for law enforcement agencies,
such as yours. It is extremely difficult and
costly to operate legally in, and to be
within compliance of all State and Federal
laws.
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We have provided a brief outline of the Federal regulations below that represent the minimum
standards a transport company must meet to operate legally. Please consider these standards
when evaluating the proposals for this bid to ensure that your Agency is contracting and

utilizing a ]Jegally operating vendor.

ndatorv Ins ce Requirements:

The minimum Federal requirements for auto liability insurance are:
- $1.5MM (15-passenger or less)
- $5.0MM (15-passenger or more) Commercial (CDL drivers required)

The minimum coverage for a General Liability Policy for Prisoner Transportation:
- $3.0MM (including Excess Umbrella Coverage)

The minimum coverage for a Workers Compensation Policy for Prisoner
Transportation:
- $1.0MM

The minimum coverage for Professional Liability Policy for Prisoner Transportation:
- $1.0MM

Any company who is properly insured should provide a Certificate of Insurance and

letter from their insurance agent stating thev are ful ware thatt ompany i

in the business of transporting prisoners on their Auto Liability, General Liability,
Workers Compensation, and Professional liability policies. If an insurance company is

not aware that a company is in the business of transporting inmates they will not insure
against litigation, accident, injury or death should something occur while transporting
your inmates and the insured’s policy will be cancelled immediately.

Electronic Logging Devices: This federal law went into effect on December 18, 2017, by
the Department of Transportation and the FMSCA. Any motor carrier operating a
commercial motor vehicle must install/utilize and require each of its drivers to use an
Electronic Logging Device (ELD) to record the driver’s duty status.

This system is used to measure the drivers’ duty time to ensure the company is compliant
with the laws governing the safety of interstate commerce and the safe transportation of
their passengers.

FMCSA Operating Authority: Commonly referred to as an MC#. Every prisoner
transportation company must have FMCSA Operating Authority with a valid MC# per

Federal Law.

USDOT#: All prisoner transport companies that operate vehicles with a gross weight of
over 10,001 pounds or vehicles designed to carry more than 8 passengers for
compensation must be registered with the Federal Department of Transportation and have
a valid DOT#.
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- DOT Safety Rating: In addition to having operating authority granted by the DOT and the
FMCSA, a company in the business of transporting inmates must abide by the following, per
the DOT:

o All drivers must complete DOT physicals.

o Company must conduct a MVR check on all drivers

o Comply with driver duty hours (Electronic Logging Device Monitors this and
ensures compliance)

All interstate transport vehicles must have sleeper births installed.

All vehicles must undergo a DOT inspection annually.

Motor Vehicle Records must be kept on file.

All motor vehicle crashes must be reported.

Abide by all other regulations outlined and enforced by the DOT.

o 0 O O ©O

Because of the significant amount of information to track, the FMSCA has created a Safety
Rating System that evaluates a company’s compliance with their requirements and laws.
The DOT must conduct a safety audit at the transport company’s physical location to
determine said compliance and then a rating is provided to the transport company.

minimu d for a Pri ransporitati ompany sho a
SATIS ORY RATI ith the DOT.

Any company who has been in business for a minimum of 1.5 years should have their initial
Safety Inspection completed by the DOT. Therefore, any Prisoner Transport Company
should have a Safety Rating if they are operating legally after 2 years unless some
extenuating circumstances are present.

Because of this, most agencies require a minimum of 3 years in business to bid on a

contract or before they will consider using them as a service provider.

Cameras in Transport Vehicles: While cameras in vehicles are not a Federal or State
requirement, we believe it should be a standard for the Prisoner Transportation Industry to
have functional and working cameras in all vehicles used to transport inmates. Although it was
a costly undertaking we have outfitted all of our current vehicles with multiple cameras.
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REFERENCES

Ohio Adult Parole Authority, DRC "1 Department of

POC: Deputy Chris Gerren y, o .
614-752-1146 C@/‘w Rehabilitation

chris.gerren@drc.ohio.gov LW\/".' & Correction

4545 Fisher Road
Columbus, OH 43228

U.S. Corrections is under contract and is the sole prisoner transportation provider for the Ohio
Adult Parole Authority, Department of Rehabilitation and Correction since 2012.

Louisiana Board of Pardons & Parole

POC: Amanda Monistere
225-342-3789
amanda.monistere@LA.GOV

504 Mayflower Street, Bldg. 6, 374 Floor
Baton Rouge, LA 70802

U.S. Corrections is under contract and is the sole interstate prisoner transportation provider for
the Louisiana Board of Pardons & Parole since 2005. Any Out of State extradition that is over a
200-mile radius, we proudly bring back to the state of Louisiana.

State of Wisconsin

POC: Maggie Hutchens
608-240-5669

marga t'et.hutchensgazwfsconsin.gov

Wisconsin Division of Community Corrections,
3099 East Washington Ave, Madison, WI 53707

U.S. Corrections is under contract and has proudly performed extraditions and offender
transports for the state of Wisconsin, who places over 1,200 out-of-state inmate moves per year,
since 2014. Under this contract, U.S. Corrections is the sole prisoner transportation provider for
the Wisconsin Department of Corrections, the Wisconsin Division of Community Corrections, the
Wisconsin Division of Adult Services, and the Wisconsin Division of Juvenile Justice.
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Georgia Department of Corrections

POC:

Jackie Riggins or Hyla Love
770-504-7327
jackie.riggins@gdc.ga.gov
hyla.love@gdc.ga.gov

P.0.Box 1529
Forsyth, GA 31029

U.S. Corrections is under contract and is the sole prisoner transportation provider for the
Georgia Department of Corrections. GDOC utilizes U.S. Corrections to facilitate all their out-of-
state inmate transports.

X
>
A

L
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Harris County Sheriff’s Office

POC: Sergent Von Coleman SHERIFF'S b4 OFFIC
713-986-3371

Von.Coleman(@Sheriff.hctx.net

m

Criminal Warrants Division, 810 San Jacinto
Houston, TX. 77002

U.S. Corrections is under contract and is the sole prisoner transportation provider for the Harris County

Sheriff’s Office Criminal Warrants Division since 2006. Harris County places over 1,400 out-of-state
transport orders with our company annually.
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Attachment B: Bid Form for Interstate and Intrastate Prisoner Transport

IFB# 3160007435
BID FORM

Company Contact Person

Telephone Number

US Corrections, LLC Tanisha Cheek

615.352.9798 ext. 114

The pricing quoted shall be inclusive of, but not limited to the

All required equipment or material;

All required insurance, bond, or other surety;
All required overhead;

All required labor and supervision;

SRl RN

Any and all other costs.

following:

All required business and professional certifications, licenses, permits, or fees; and,

Pricing Structure: Bidder agrees to furnish services specified in this Bid at the rate indicated
below for the entire duration of any resulting Contract. Any cost or incidental expenses not
shown on this document will be the responsibility of the vendor. All pricing must include and all

charges as part of the rate per mile.

Service Type Available: ___Interstate ___ Intrastate LBoth
CATEGORY OF SERVICE COST
P{'ice per milfa for one-way ground mileage from Point of $ 1.70 —h
Pickup to Point of Drop Off — Male Offenders
Price per mile for one-way ground mileage from Point of $ 1.70 pEmmile

Pickup to Point of Drop Off — Female Offenders

Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring
Special Needs or Medical Conditions as outlined in the

agreement Out

4.75 within Ground Network
per mile

$

side of Ground Network, Defults to Other|Fees

Minimum Trip Fees per Transport

$400.00 (Ground Only)

Discount for multiple prisoners (if more than one prisoner

allowable period)

is picked-up/dropped off at same location or within close 25%
roximity of location)
Penalty for Cancelled Trip (if cancelled by MDOC outside 50
]

Any other fees — list and provide rate per unit

Outside of Ground Network
1- Agent $3,700.00
2- Agents $4.800.00

Any other miscellaneous charges — list and provide rate per

Case By Case: AK, HI, US Virgin Isl

unit and not-to-exceed limits where applicable

and US Territories.

Tnd
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By signing below, the Company Representative certifies that he/she has authority to bind the
company, and further acknowledges and certifies on behalf of the company:

1.

That he/she has thoroughly read and understands the Invitation for Bids and Attachments
thereto;

That the company meets all requirements and acknowledges all certifications contained
in the Invitation for Bids and Attachments thereto;

That the company agrees to all provisions of the Invitation for Bids and Attachments
thereto including, but not limited to, the Required and Optional Clauses to be included in
any contract resulting from this [FB (Attachments E and H);

That the company will perform the services required at the prices quoted above;

That, to the best of its knowledge and belief, the cost of pricing data submitted is
accurate, complete, and current as of the submission date;

The Bidder represents that its workers are licensed, certified and possess the requisite
credentials to perform the duties required to be performed under this Invitation for Bids.

Company Name: US Corrections, LLC
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Attachment C: Bidders’ Acknowledgment of Bid as Public Record

The redacted version of the bid — or if no redacted version is produced, the full bid document —
will be released at the Agency’s sole discretion, without notice to the bidder and will be
produced as a public record exactly as submitted.

Bidders shall acknowledge receipt of any amendment to the IFB in writing. The
acknowledgment shall be submitted by signing and returning the amendment with the bid
package, identifying the amendment number and date in the space provided on the bid form, or
by email or letter. Each bidder shall submit a written acknowledgment of every amendment to
the MDOC on or before the submission deadline.

Choose One (1):

Along with a complete copy of its bid, bidder has submitted a second copy of the bid
document in which all information bidder deems to be confidential commercial and financial
information and/or trade secrets is redacted in black. Bidder has not made redactions in bad faith
in order to prohibit public access to portions of the bid which are not subject to Mississippi Code
Annotated §§ 25-61-9, 75-26-1 through 75-26-19, and/or 79-23-1. Bidder acknowledges and
agrees that The Mississippi Department of Corrections may release the redacted copy of the bid
document at any time as a public record without further notice to bidder. A bidder who selects
this option but fails to submit a redacted copy of its bid may be deemed non-responsive.

\/ Bidder hereby certifies that the complete unredacted copy of its bid may be released as a
public record by the Mississippi Department of Corrections at any time without notice to bidder.
Bidder explicitly waives any right to receive notice of a request to inspect, examine, copy, or
reproduce its bid as provided in Mississippi Code Annotated § 25-61-9(1)(a). The bid contains
no information bidder deems to be confidential commercial and financial information and/or
trade secrets in accordance with Mississippi Code Annotated §§ 25-61-9, 75-26-1 through 75-26-
19, and/or 79-23-1. A bidder who selects this option but submits a redacted copy of its bid may
be deemed non-responsive.

Company Name: US Corrections, LLC

epfesentative: Joe] Brasfield

I //
7

Printed Name o
Date: 801 202

Signature:

Note: Fail
responsive. Iditions to any portion of this acknowledgment may be

cause for ref§g
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Attachment D: Certifications and Assurances

As an authorized signatory for US Corrections, LLC ;
I make the following certifications and assurances as a required element of the bid to which it is
attached and the understanding that the truthfulness of the facts affirmed here and the continued
compliance with these requirements are conditions precedent to the award or continuation of the
related contract(s):

1. OFFEROR’S REPRESENTATION REGARDING CONTINGENT FEES
By responding to the solicitation, the offeror represents that it has not retained any person
or agency on a percentage, commission, or other contingent arrangement to secure this
contract. If the offeror cannot make such a representation, a full and complete
explanation shall be submitted in writing with the offeror’s response, to the MDOC prior
to contract execution.

2. REPRESENTATION REGARDING GRATUITIES
Offeror represents that it has not, is not, and will not offer, give, or agree to give any
employee or former employee of MDOC a gratuity or offer of employment in connection
with any approval, disapproval, recommendation, development, or any other action or
decision related to the solicitation and resulting contract. Offeror further represents that no
employee or former employee of MDOC has or is soliciting, demanding, accepting, or
agreeing to accept a gratuity or offer of employment for the reasons previously stated; any
such action by an employee or former employee in the future, if any, will be rejected by
offeror. Offeror further represents that it is in compliance with the Mississippi Ethics in
Government laws, codified at Mississippi Code Annotated §§ 25-4-101 through 25-4-121,
and has not solicited any employee or former employee to act in violation of said law.

3. EXCLUSION OR DEBARMENT
By submitting a bid in response to the IFB, the bidder certifies that it is not currently
excluded or debarred from future contract awards by any political subdivision or agency of
any state, federal, local, or county government. Bidder further certifies that it is not an agent
of any such person or entity.

Bidder certifies that it has not, in the five-year period preceding its offer, been convicted of or
had a civil judgment rendered against it for commission of a fraud or criminal offense in
connection with obtaining, attempting to obtain, or performance of a public contract;
violation of antitrust laws; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property.
Bidder certifies that it is not presently indicted or otherwise criminally or civilly charged with
the commission of any of the acts listed herein.

Bidder certifies that, within the past five years, it has not had a contract with a governmental
entity terminated due to the bidder’s failure to perform, default, or any other action or
inaction by the bidder.
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4. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
By submitting a bid, the bidder certifies that the prices submitted in response to the solicitation
have been arrived at independently and without any consultation, communication, or
agreement with any other bidder or competitor for the purpose of restricting competition.

S. The Bidder and/or authorized representative of the Bidder further certifies that he/she has
thoroughly read and understands the Invitation for Bids and Attachments thereto.

6. The Bidder and/or authorized representative of the Bidder further certifies that the
company meets all requirements and acknowledges all certifications contained in the
Invitation for Bids and attachments thereto.

7. The Bidder and/or authorized representative of the Bidder further certifies the company
agrees to all provisions of the Invitation for Bids and Attachments thereto.

8. The Bidder and/or authorized representative of the Bidder further certifies that the
company will provide the services required at the prices quoted above.

9. The Bidder and/or authorized representative of the Bidder further certifies that its workers
are licensed, certified and possess the requisite credentials to provide the services detailed
in this I[FB.

s to any portion of this document may be cause for rejection of

the bid.
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Attachment E: Required Clauses for Service Contracts Resulting from This IFB

. APPLICABLE LAW: The contract shall be governed by and construed in accordance with
the laws of the State of Mississippi, excluding its conflicts of laws provisions, and any
litigation with respect thereto shall be brought in the courts of Mississippi.

APPROVAL: It is understood that if this contract requires approval by the Public
Procurement Review Board (“PPRB”) and/or the Department of Finance and Administration
Office of Personal Service Contract Review (“OPSCR”), and this contract is not approved by
PPRB and/or OPSCR, it is void and no payment shall be made hereunder.

AVAILABILITY OF FUNDS: It is expressly understood and agreed that the obligation of
MDOC to proceed under this agreement is conditioned upon the appropriation of funds by
the Mississippi State Legislature and the receipt the appropriated funds. If the funds
anticipated for the continuing time fulfillment of the agreement are, at any time, not
forthcoming or insufficient, regardless of the source of funding, MDOC shall have the right
upon 10 business days written notice to Contractor, to terminate this agreement without
damage, penalty, cost or expense to the MDOC of any kind whatsoever. The effective date of
termination shall be as specified in the notice of termination.

COMPLIANCE WITH EQUAL OPPORTUNITY IN EMPLOYMENT POLICY:
Contractor understands that the MDOC is an equal opportunity employer and therefore,
maintains a policy which prohibits unlawful discrimination based on race, color, creed, sex,
age, national origin, physical handicap, disability, genetic information, or any other
consideration made unlawful by federal, state, or local laws. All such discrimination is
unlawful, and Contractor agrees during the term of the agreement that Contractor will strictly
adhere to this policy in its employment practices and provision of services.

CONTRACTOR’S REPRESENTATION REGARDING CONTINGENT FEES: By
executing the contract the contractor represents that it has not retained any person or agency
on a percentage, commission, or other contingent arrangement to secure this contract. If the
contractor cannot make such a representation, a full and complete explanation shall be
submitted in writing prior to contract execution.

COMPLIANCE WITH LAWS: Contractor shall comply with, and all activities under this
agreement shall be subject to, all applicable federal, state, and local laws and regulations, as
now existing and as may be amended or modified.

E-PAYMENT: Contractor agrees to accept all payments in United States currency via the
State of Mississippi’s electronic payment and remittance vehicle. The Agency agrees to make
payment in accordance with Mississippi “Timely Payments for Purchases by Public Bodies”
laws, which generally provide for payment of undisputed amounts by the Agency within 45
calendar days of receipt of invoice. Mississippi Code Annotated § 31-7-301, ef seq.
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8. E-VERIFICATION: If applicable, Contractor represents and warrants that it will ensure its
compliance with the Mississippi Employment Protection Act and will register and participate
in the status verification system for all newly hired employees. Mississippi Code Annotated
§§ 71-11-1 and 71-11-3. Contractor agrees to provide a copy of each verification upon
request of the MDOC subject to approval by any agencies of the United States Government.
Contractor further represents and warrants that any person assigned to perform services
hereafter meets the employment eligibility requirements of all immigration laws.

The breach of this clause may subject Contractor to the following: (1) termination of this
contract and exclusion pursuant to Chapter 15 of the Public Procurement Review Board
Office of Personal Service Contract Review Rules and Regulations; (2) the loss of any
license, permit, certification or other document granted to Contractor by an agency,
department, or governmental entity for the right to do business in Mississippi; or (3) both. In
the event of such termination, Contractor would also be liable for any additional costs
incurred by the Agency due to Contract cancellation or loss of license or permit to do
business in the state.

9. INSURANCE: Contractor requirement of the procurement should be the same in the
contract as set in the IFB (RFx: 3160007435). The MDOC cannot waive or lower any of the
insurance requirements. Contractor represents that it will, at its own expense, obtain and
maintain insurance which shall include at a minimum, the following types and coverage:

a. Comprehensive General Liability coverage for professional law enforcement

liability, contractual liability, death, bodily injury, personal injury including false
arrest, detention, malicious prosecution, libel, slander, defamation of character,
violations of the right of privacy, negligent acts, errors and omissions attributable
to the Contractor in an amount not less than one million five hundred thousand
($1,500,000.00) per occurrence. This comprehensive general liability coverage
may be provided by a combination of two or more policies.

b. Automobile Liability — a combined single limit for bodily injury and property
damage of not less than one million five hundred thousand dollars
($1,500,000.00) each occurrence with respect to Contractor vehicles (whether
owned, hired, non-owned), assigned to or utilized in the performance of this
contract.

c. Automobile Property Damage Insurance coverage in an amount not less than
one million ($1,000,000.00) for all property damage by automobile.

d. Professional Liability — coverage in an amount not less than one million five
hundred thousand ($1,500,000.00) each claim. Policy must contain professional
errors and omissions for prisoner transportation.

e. Workers’ Compensation Insurance to cover obligations imposed by Federal
and State Statutes having jurisdiction of its employees engaged in the
performance of the services, and Employers’ Liability insurance with a minimum
limit of one hundred thousand dollars ($100,00.00). Evidence of self-insured
status shall also suffice for this section.
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10.

11.

12.

13.

14.

15.

All general liability and professional liability will provide coverage to the MDOC as an

additional insured. The MDOC reserves the right to request from carriers, certificates of
insurance regarding the required coverage. Insurance carriers shall be licensed or hold a
Certificate of Authority from the Mississippi Department of Insurance.

NO LIMITATION OF LIABILITY: Nothing in this agreement shall be interpreted as
excluding or limiting any liability of the Contractor for harm arising out of the Contractor’s
or its subcontractors’ performance under this agreement.

PAYMODE: Payments by MDOC using the state’s accounting system shall be made and
remittance information provided electronically as directed by the state and deposited into the
bank account of Contractor’s choice. The MDOC may, at its sole discretion, require
Contractor to electronically submit invoices and supporting documentation at any time during
the term of this Agreement. Contractor understands and agrees that the Agency is exempt
from the payment of Mississippi taxes. All payments shall be in United States currency.

PROCUREMENT REGUL.ATIONS: This contract shall be governed by the applicable
provisions of the Public Procurement Review Board Office of Personal Service Contract
Review Rules and Regulations, a copy of which is available on the Mississippi Department of
Finance and Administration’s website (www.dfa.ms.gov). Any bidder responding to a
solicitation for personal and professional services and any contractor doing business with a
state Agency is deemed to be on notice of all requirements therein.

PROPERTY RIGHTS: Property rights do not inure to Contractor until such time as
services have been provided under a legally executed contract. Contractor has no legitimate
claim of entitlement to the provision of work hereunder and acknowledges that the MDOC
may terminate this contract at any time for its own convenience.

REPRESENTATION REGARDING GRATUITIES: Contractor represents that it has
not, is not, and will not offer, give, or agree to give any employee or former employee of
MDOC a gratuity or offer of employment in connection with any approval, disapproval,
recommendation, development, or any other action or decision related to the solicitation and
resulting contract. Contractor further represents that no employee or former employee of
MDOC has or is soliciting, demanding, accepting, or agreeing to accept a gratuity or offer of
employment for the reasons previously stated; any such action by an employee or former
employee in the future, if any, will be rejected by contractor. Contractor further represents
that it is in compliance with the Mississippi Ethics in Government laws, codified at
Mississippi Code Annotated §§ 25-4-101 through 25-4-121, and has not solicited any
employee or former employee to act in violation of said law.

REQUIRED PUBLIC RECORDS AND TRANSPARENCY: Upon execution of a
contract, the provisions of the contract which contain the personal or professional services
provided, the unit prices, the overall price to be paid, and the term of the contract shall not be
deemed to be a trade secret or confidential commercial or financial information pursuant to
Mississippi Code Annotated § 25-61-9(7). The contract shall be posted publicly on
www.transparency.ms.gov and shall be available for at the Agency for examination,
inspection, or reproduction by the public. The contractor acknowledges and agrees that the
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16.

17.

MDOC and this contract are subject to the Mississippi Public Records Act of 1983 codified at
Mississippi Code Annotated §§ 25-61-1, ef seq. and its exceptions, Mississippi Code
Annotated § 79-23-1, and the Mississippi Accountability and Transparency Act of 2008,
codified at Mississippi Code Annotated §§ 27-104-151, et seq.

STOP WORK ORDER: The MDOC may, by written order to Contractor at any time,
require Contractor to stop all or any part of the work called for by this contract. This order
shall be for a period of time specified by the MDOC. Upon receipt of such an order,
Contractor shall forthwith comply with its terms and take all reasonable steps to minimize
any further cost to the MDOC. Upon expiration of the stop work order, Contractor shall
resume providing the services which were subject to the stop work order, unless the MDOC
has terminated that part of the agreement or terminated the agreement in its entirety. The
MDOC is not liable for payment for services which were not rendered due to the stop work
order.

TERMINATION: Termination for Convenience. The MDOC may, when the interests of
the Agency so require, terminate this contract in whole or in part, for the convenience of the
Agency. The MDOC shall give written notice of the termination to Contractor specifying the
part of the contract terminated and when termination becomes effective. Contractor shall
incur no further obligations in connection with the terminated work and on the date set in the
notice of termination Contractor will stop work to the extent specified. Contractor shall
complete the work not terminated by the notice of termination and may incur obligations as
are necessary to do so.

Termination for Default. If the MDOC gives the Contractor a notice that the personal or
professional services are being provided in a manner that is deficient, the Contractor shall
have 30 days to cure the deficiency. If the Contractor fails to cure the deficiency, the MDOC
may terminate the contract for default and the Contractor will be liable for the additional cost
to the MDOC to procure the personal and professional services from another source.
Termination under this paragraph could result in Contractor being excluded from future
contract awards pursuant to Chapter 15 of the Public Procurement Review Board Office of
Personal Service Contract Review Rules and Regulations. Any termination wrongly labelled
termination for default shall be deemed a termination for convenience.
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=*Additional References are included in the Company Overview Pages 23 & 24.
Attachment F: References

Bidder must submit at least. References will be contacted in order listed until two (2) references
have been interviewed and Reference Score Sheets completed. Contractors are encouraged to
submit additional references to ensure at least two references are available for interview with two
(2) business days of bid opening to be considered acceptable. Contractors are encouraged to
submit additional references by submitting additional copies of Attachment F.

REFERENCE 1
Name of Company: Fulton County Sheriff's Office

Dates of Service: 7/2008-Present

Contact Person: Hattie Richey

Address: 901 Rice Street

City/State/Zip: Atlanta, GA 30318

Telephone Number: 404-613-2375
Cell Number: 404-612-5120 (direct #)

E-mail: hattie.richey@fultoncountyga.gov

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:

REFERENCE 2
Name of Company: Elmore County Sheriff's Office

Dates of Service: 11/2007-Present

Contact Person: Major James Stroud

Address: 8955 US Hwy. 231

City/State/Zip: Wetumpka, AL 36092
Telephone Number: 334-567-5441 x3207
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Cell Number: 334-567-5441 x3202 (direct #)

E-mail: jstroud@elmoreso.com

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:

REFERENCE 3

Name of Company: _Rutherford County Sheriff's Office

Dates of Service: 12/2005 - Present

Contact Person:  Sgt. Gene Thorpe

Address: 940 New Salem Hwy.

City/State/Zip: Murfreesboro, TN 37129

Telephone Number: 615-542-8566 (best contact)

Cell Number:

E-mail: gthorpe@rcsotn.gov

Alternative Contact Person (optional):

Telephone Number:

Cell Number:

E-mail:

REFERENCE 4

Name of Company:

Dates of Service:

Contact Person:

Address:

City/State/Zip:
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Telephone Number:
Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:
Cell Number:

E-mail:

Name of Company:

Dates of Service:

REFERENCE 5

Contact Person:

Address:

City/State/Zip:

Telephone Number:
Cell Number:

E-mail:

Alternative Contact Person (optional):

Telephone Number:
Cell Number:

E-mail:
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Attachment G: Reference Score Sheet
[To Be Completed by MDOC Only]

Bidder Name:

Reference Name:

Person Contacted, Title/Position:

Date/Time Contacted:

Service From/To Date:

Were they able to provide the services when called? Yes | No
Were you satisfied with the services provided, if any? If not, please explain. Yes | No
Was the vendor easy to work with when scheduling services? Yes | No
Were the services provided on time and within budget? Yes | No
Did the vendor listen and readily offer a solution if you had an issue? | Yes | No
(If you never had an issue, please check here __ ).

Would you enter into a contract with them again? Yes | No
Would you recommend them? Yes | No

Each “yes” is one point; each “no” is zero points. Bidder must have a minimum average score of “6”
from two references (total of “12” points) to be considered responsible and for its bid to be considered.

Score: PASS or FAIL

Do you have any business professional or personal interest in the bidder’s
organization? If yes, please explain.

Yes

Notes:
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Called by:

Signature Title Date
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Attachment H: Optional Clauses for Use in Service Contracts Resulting from This IFB

. Attorney’s Fees and Expenses. In the event Contractor defaults on any obligations under this
Agreement, Contractor shall pay to MDOC all costs and expenses, without limitation, incurred
by MDOC in enforcing this Agreement or reasonably related to enforcing this Agreement. This
includes but is not limited to investigative fees, court costs, and attorneys’ fees. Under no
circumstances shall MDOC be obligated to pay attorneys’ fees or legal costs to Contractor.

. Authority of Signatory. Contractor acknowledges that the individual executing the contract
on behalf of the MDOC is doing so in his or her official capacity only. To the extent any
provision contained in the contract exceeds the signatory’s authority, Contractor agrees that it
will not look to that individual in his or her personal capacity or otherwise seek to hold him or
her individually liable for exceeding such authority.

. Authority to Contract. Contractor warrants: (1) that it is a validly organized business with
valid authority to enter into this agreement; (2) that it is qualified to do business and in good
standing in the State of Mississippi; (3) that entry into and performance under this agreement
is not restricted or prohibited by any loan, security, financing, contractual, or other agreement
of any kind; and, (4) notwithstanding any other provision of this agreement to the contrary,
that there are no existing legal proceedings or prospective legal proceedings, either voluntary
or otherwise, which may adversely affect its ability to perform its obligations under this
agreement.

. Confidentiality. MDOC is a public agency of the State of Mississippi and is subject to the
Mississippi Public Records Act of 1983. Mississippi Code Annotated §§ 25-61-1, et seq. If a
public records request is made for any information provided to MDOC by Contractor, MDOC
shall follow the provisions of Mississippi Code Annotated §§ 25-61-9 and 79-23-1 before
disclosing such information — unless Contractor has previously indicated the information is not
a trade secret or confidential commercial and financial information. The MDOC shall not be
liable to the Contractor for disclosure of information required by court order or required by
law.

. Contract Assignment and Subcontracting. Contractor acknowledges that it was selected by
MDOC to perform the services required hereunder based, in part, upon Contractor’s special
skills and expertise. Contractor shall not assign, subcontract, or otherwise transfer this
agreement, in whole or in part, without the prior written consent of MDOC, which may, in its
sole discretion, approve or deny without reason. Any attempted assignment or transfer of
Contractor’s obligations hereunder without consent of the MDOC shall be null and void.
Approval of a subcontract by the MDOC shall not be deemed to be approval of the incurrence
of any additional obligation of the MDOC. Subcontracts shall be subject to the terms and
conditions of this agreement and to any conditions of approval that MDOC may deem
necessary. Subject to the foregoing, this agreement shall be binding upon the respective
successors and assigns of the parties.

Page 42 of 55



6.

10.

11.

Contractor Personnel. The MDOC shall, throughout the life of the contract, have the right of
reasonable rejection and approval of staff or subcontractors assigned to the work by Contractor.
If the MDOC reasonably rejects staff or subcontractors, Contractor shall provide replacement
staff or subcontractors satisfactory to the MDOC in a timely manner and at no additional cost
to the MDOC. The day-to-day supervision and control of Contractor’s employees and
subcontractors is the sole responsibility of Contractor.

Copyrights. Contractor agrees that the rights and title to any copyrightable material first
produced under this agreement belongs to MDOC. Contractor hereby grants to MDOC a
royalty-free, nonexclusive, irrevocable license to reproduce, translate, publish, use and dispose
of, and to authorize others to do so, all copyrighted or copyrightable work which is
incorporated in the material furnished under the agreement regardless of whether it was first
produced under this agreement. This grant is provided that such license shall be only to the
extent Contractor now has, or prior to the completion of full fina] settlements of agreement
may acquire, the right to grant such license without becoming liable to pay compensation to
others.

Disclosure of Confidential Information Required by Law. In the event that either party to
this Agreement receives notice that a third-party has served upon it a subpoena or other validly
issued administrative or judicial process ordering divulgence of the other party’s data or other
information, the party subject to the subpoena or other legal process shall promptly inform the
other party at the earliest reasonable opportunity, unless prohibited by law from doing so.
Thereafter, the party subject to the legal process shall respond to the extent mandated by law.
This section shall survive the termination or completion of this agreement. The parties agree
that this section is subject to and superseded by Mississippi Code Annotated §§ 25-61-1, et
seq.

Entire Agreement. This agreement, including all contract documents, represents the entire
and integrated agreement between the parties hereto and supersedes all prior negotiations,
representations or agreements, irrespective of whether written or oral. This agreement may be
altered, amended, or modified only by a written document executed by the MDOC and
Contractor. Contractor acknowledges that it has thoroughly read all contract documents and
has had the opportunity to receive competent advice and counsel necessary for it to form a full
and complete understanding of all rights and obligations herein. Accordingly, this agreement
shall not be construed or interpreted in favor of or against the MDOC or Contractor on the
basis of draftsmanship or preparation hereof.

Failure to Deliver. In the event of failure of Contractor to deliver services in accordance with
the contract terms and conditions, the MDOC, after due oral or written notice, may procure the
services from other sources and hold Contractor responsible for any resulting additional
purchase and administrative costs. This remedy shall be in addition to any other remedies that
the MDOC may have.

Failure to Enforce Does Not Constitute Waiver. Failure by the MDOC at any time to enforce
the provisions of the contract shall not be construed as a waiver of any such provisions. Such
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12.

13.

14,

failure to enforce shall not affect the validity of the contract or any part thereof or the right of
the MDOC to enforce any provision at any time in accordance with its terms.

Force Majeure. Each party shall be temporarily excused from performance for any period and
to the extent that it is prevented from performing any obligation or service, in whole or in part,
as a result of causes beyond the reasonable control and without the fault or negligence of such
party and/or its subcontractors. Such acts shall include without limitation acts of God, strikes,
lockouts, riots, acts of war, epidemics, governmental regulations superimposed after the fact,
fire, earthquakes, floods, or other natural disasters (“force majeure events™). When such a cause
arises, Contractor shall notify the Agency in writing at its earliest reasonable opportunity of
the cause of its inability to perform, how it affects its performance, and the anticipated duration
of the inability to perform. All parties shall make reasonable efforts to minimize the impact of
the force majeure event on contract performance. The MDOC may exercise any rights it has
under the contract which are available when neither party is in default.

Indemnification. To the fullest extent allowed by law, Contractor shall indemnify, defend,
save and hold harmless, protect, and exonerate the MDOC its commissioners, board members,
officers, employees, agents, and representatives, and the State of Mississippi from and against
all claims, demands, liabilities, suits, actions, damages, losses, and costs of every kind and
nature whatsoever including, without limitation, court costs, investigative fees and expenses,
and attorneys’ fees, arising out of or caused by Contractor and/or its partners, principals,
agents, employees and/or subcontractors in the performance of or failure to perform this
agreement.

In the MDOC’s sole discretion, upon approval of the Office of the Mississippi Attorney
General and the MDOC, Contractor may be allowed to control the defense of any such claim,
suit, etc. In the event Contractor defends said claim, suit, etc., Contractor shall use legal counsel
acceptable to the Office of the Mississippi Attorney General and the MDOC. Contractor shall
be solely responsible for all costs and/or expenses associated with such defense, and the
MDOC shall be entitled to participate in said defense. Contractor shall not settle any claim,
suit, etc. without the concurrence of the Office of the Mississippi Attorney General and the
MDOC, which shall not be unreasonably withheld.

Independent Contractor Status. Contractor shall, at all times, be regarded as and shall be
legally considered an independent contractor and shall at no time act as an agent for the
MDOC. Nothing contained herein shall be deemed or construed by the MDOC, Contractor, or
any third party as creating the relationship of principal and agent, master and servant, partners,
joint ventures, employer and employee, or any similar such relationship between the MDOC
and Contractor. Neither the method of computation of fees or other charges, nor any other
provision contained herein, nor any acts of the MDOC or Contractor hereunder creates or shall
be deemed to create a relationship other than the independent relationship of the MDOC and
Contractor.

Contractor’s personnel shall not be deemed in any way, directly or indirectly, expressly or by

implication, to be employees of the MDOC. Neither Contractor nor its employees shall, under
any circumstances, be considered servants, agents, or employees of the MDOC, and the MDOC
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15.

16.

17.

shall be at no time legally responsible for any negligence or other wrongdoing by Contractor,
its servants, agents, or employees.

The MDOC shall not withhold from the contract payments to Contractor any federal or state
unemployment taxes, federal or state income taxes, Social Security tax, or any other amounts
for benefits to Contractor. Further, the MDOC shall not provide to Contractor any insurance
coverage or other benefits, including Workers’ Compensation, normally provided by the
MDOC for its employees.

Information Designated by Agency as Confidential. Any liability resulting from the
wrongful disclosure of confidential information on the part of Contractor, or its
subcontractor(s) shall rest with Contractor. Disclosure of any confidential information by
Contractor or its subcontractor(s) without the express written approval of the MDOC may
result in the immediate termination of this agreement.

Information Designated by Contractor as Confidential. Any disclosure of those materials,
documents, data, and other information which Contractor has designated in writing as
proprietary and confidential shall be subject to the provisions of Mississippi Code Annotated
§§ 25-61-9 and 79-23-1. The services to be provided, the unit prices and overall price to be
paid, and the term of the contract shall not be deemed a trade secret or confidential commercial
or financial information.

Infringement Indemnification. Contractor warrants that the materials and deliverables
provided to the MDOC under this agreement, and their use by the MDOC, will not infringe or
constitute an infringement of any copyright, patent, trademark, or other proprietary right.
Should any such items become the subject of an infringement claim or suit, Contractor shall
defend the infringement action and/or obtain for the MDOC the right to continue using such
items without additional cost to the Agency. Should Contractor fail to obtain for the MDOC
the right to use such items, Contractor shall suitably modify them to make them non-infringing
or substitute equivalent software or other items at Contractor’s expense.

In the event the above remedial measures cannot possibly be accomplished, and only in that
event, Contractor may require the MDOC to discontinue using such items, in which case
Contractor will refund to the MDOC the fees previously paid by the MDOC for the items the
customer may no longer use, and shall compensate the MDOC for the lost value of the
infringing part to the phase in which it was used, up to and including the contract price for said
phase. Said refund shall be paid within 10 business days of notice to the MDOC to discontinue
said use.

Scope of Indemnification: Provided that the MDOC promptly notifies Contractor in writing of
any alleged infringement claim of which it has knowledge, Contractor shall defend, indemnify,
and hold harmless the MDOC against any such claims, including but not limited to any
expenses, costs, damages and attorney fees that a court finally awards for infringement based
on the programs and deliverables provided under this agreement.
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18.

19.

20.

21.

In the MDOC’s sole discretion, upon approval of the Office of the Mississippi Attorney
General and the MDOC, Contractor may be allowed to control the defense of any such claim,
suit, etc. In the event Contractor defends said claim, suit, etc., Contractor shall use legal counsel
acceptable to the Office of the Mississippi Attorney General and the MDOC. Contractor shall
be solely responsible for all costs and/or expenses associated with such defense, and the
MDOC shall be entitled to participate in said defense. Contractor shall not settle any claim,
suit, etc. without the concurrence of the Office of the Mississippi Attorney General and the
MDOC, which shall not be unreasonably withheld.

Liquidated Damages. By executing a Contract that results from this IFB, the Contractor
expressly agrees to the imposition of liquidated damages. The Contractor hereby
acknowledges and agrees that its performance under the Contract shall meet the requirement
set forth in this IFB. If the Contractor fails to meet any item, service, deliverable or other
duty of this IFB, the MDOC will impose Liquidated Damages of (§250.00) per calendar day
from date set for cure until either the State reasonably obtains similar services, if Contractor
is terminated for default, or until Contractor provides the services if Contractor is not
terminated for default. Any assessment of liquidated damages shall be accompanied by
details sufficient for justification of the assessment. The MDOC shall deduct the liquidated
damages from the next monthly invoice following the imposed damages. Documentation of
the amount of damages imposed shall be included with the invoice.

Modification or Renegotiation Required by Change in Law. The parties agree to
renegotiate the agreement in good faith if federal and/or state revisions to any applicable laws
or regulations make changes in this agreement necessary. This agreement may be modified
only by written agreement signed by the parties hereto and approval by the Public Procurement
Review Board, if required.

Non-Solicitation of Employees. Each party to this agreement agrees not to employ or to solicit
for employment, directly or indirectly, any persons in the full-time or part-time employment
of the other party until at least one year after this agreement terminates unless mutually agreed
to in writing by the MDOC and Contractor. Any such employment or solicitation for
employment shall be in compliance with the Mississippi Ethics in Government laws, codified
at Mississippi Code Annotated §§ 25-4-101 through 25-4-121.

Notices. All notices required or permitted to be given under this agreement shall be in writing
and personally delivered or sent by certified United States mail, postage prepaid, return receipt
requested, to the party to whom the notice should be given at the address set forth below.
Notice shall be deemed given when actually received or when refused. The parties agree to
promptly notify each other in writing of any change of address.

For the Agency: For Contractor:
Contact Person, Title Contact Person, Title
Agency Agency

Address Address
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22,

23.

24,

25.

26.

City, State, Zip City, State, Zip

Oral Statements. No oral statement of any person shall modify or otherwise affect the terms,
conditions, or specifications stated in this contract. All modifications to the contract shall be
made in writing by the MDOC, agreed to by Contractor, and approved by the Public
Procurement Review Board, if required.

Ownership of Documents and Work Papers. MDOC shall own all documents, files, reports,
work papers and working documentation, electronic or otherwise, created in connection with
the project which is the subject of this agreement, except for Contractor’s internal
administrative and quality assurance files and internal project correspondence. Contractor shall
deliver such documents and work papers to MDOC upon termination or completion of the
agreement. The foregoing notwithstanding, Contractor shall be entitled to retain a set of such
work papers for its files and shall obtain written permission from MDOC to use such
workpapers, subject to any copyright protections.

Priority. The contract consists of this agreement, the IFB (RFx No. 3160007435), attached
hereto as Attachment A, and the Contractor’s bid submitted in response, attached hereto as
Attachment B. Any ambiguities, conflicts, or questions of interpretation of this contract shall
be resolved first by reference to this agreement and, if still unresolved, by reference to the IFB
and, if still unresolved, by reference to the bid. Omission of any term or obligation from this
agreement shall not be deemed an omission from this contract if such term or obligation is
provided for elsewhere in this contract.

Quality Control. Contractor shall institute and maintain throughout the contract period a
properly documented quality control program designed to ensure that the services are provided
at all times and in all respects in accordance with the contract. The program shall include
providing supervision and conducting frequent inspections of Contractor’s staff and ensuring
that accurate records are maintained describing the disposition of all complaints. The records
so created shall be open to inspection by the MDOC.

Record Retention and Access to Records. Contractor shall maintain such financial records
and other records as may be prescribed by the MDOC or by applicable federal and state laws,
rules, and regulations. Provided Contractor is given reasonable advance written notice and such
inspection is made during normal business hours of Contractor, the MDOC or any duly
authorized representatives shall have unimpeded, prompt access to any of Contractor’s books,
documents, papers, and/or records which are relevant to this agreement. All records related to
this agreement shall be retained by Contractor for three years after final payment is made under
this agreement and all pending matters are closed; however, if any audit, litigation or other
action arising out of or related in any way to this project is commenced before the end of the
three year period, the records shall be retained for one year after all issues arising out of the
action are finally resolved or until the end of the three year period, whichever is later.
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24l

28.

29.

30.

31.

32.

Recovery of Money. Whenever, under the contract, any sum of money shall be recoverable
from or payable by Contractor to the MDOC, the same amount may be deducted from any sum
due to Contractor under the contract or under any other contract between Contractor and the
MDOC. The rights of the MDOC are in addition and without prejudice to any other right the
MDOC may have to claim the amount of any loss or damage suffered by the MDOC on account
of the acts or omissions of Contractor.

Renewal of Contract. The contract may be renewed at the discretion of the MDOC for a
period of 2 successive one-year periods under the same prices, terms, and conditions as in the
original contract. The total number of renewal years permitted shall not exceed two (2).

Requirements Contract. During the period of the contract, Contractor shall provide all
services described in the contract. Contractor understands and agrees that this is a requirement
contract and that the MDOC shall have no obligation to Contractor if no services are required.
Any quantities that are included in the scope of work reflect the current expectations of the
MDOC for the period of the contract. The amount is only an estimate and Contractor
understands and agrees that the MDOC is under no obligation to Contractor to utilize any
amount of the services as a result of having provided this estimate or of having any typical or
measurable requirement in the past. Contractor further understands and agrees that the MDOC
may require services in an amount less than or in excess of the estimated annual contract
amount and that the quantity actually used, whether in excess of the estimate or less than the
estimate, shall not give rise to any claim for compensation other than the total of the unit prices
in the contract for the quantity actually used.

Right to Audit. Contractor shall maintain such financial records and other records as may be
prescribed by the MDOC or by applicable federal and state laws and regulations. Contractor
shall retain these records for a period of three years after final payment, or until they are audited
by the MDOC, whichever event occurs first. These records shall be made available during the
term of the contract and the subsequent three-year period for examination, transcription, and
audit by the MDOC, the Mississippi State Auditor’s Office, and/or other entity of the state.

Severability. If any part of this agreement is declared to be invalid or unenforceable, such
invalidity or unenforceability shall not affect any other provision of the agreement that can be
given effect without the invalid or unenforceable provision, and to this end the provisions
hereof are severable. In such event, the parties shall amend the agreement as necessary to
reflect the original intent of the parties and to bring any invalid or unenforceable provisions in
compliance with applicable law.

State Property. Contractor will be responsible for the proper custody and care of any state-
owned property furnished for Contractor’s use in connection with the performance of this
agreement. Contractor will reimburse the state for any loss or damage, normal wear and tear
excepted.
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33. Third Party Action Notification. Contractor shall give the customer prompt notice in writing
of any action or suit filed, and prompt notice of any claim made against Contractor by any
entity that may result in litigation related in any way to this agreement.
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Attachment I: U.S. Code of Federal Regulations for Standards for Private Entities
Providing Prisoner or Detainee Services

PART 97—STANDARDS FOR PRIVATE ENTITIES PROVIDING PRISONER OR
DETAINEE SERVICES
Authority: Pub, 114 Stat. 2784 (42 U.S.C. 13726b).

Source: Order No. 2640-2002, 67 FR 78710, Dec. 26, 2002, unless otherwise noted.

Regulations most recently checked for updates on June 5, 2025

§ 97.1 Purpose.

This part implements the provisions of The Interstate Transportation of Dangerous Criminals Act
of 2000, Public Law 106-560, 114 Stat. 2784 (42 U.S.C. 13726b) (enacted December 21, 2000)
(“the Act”), to provide minimum security and safety standards for private companies that
transport violent prisoners on behalf of State and local jurisdictions.

§ 97.2 Definitions.

(a) Crime of violence. The term “crime of violence” has the same meaning as in section
924(c)(3) of title 18, United States Code. Section 924(c)(3) states that the term crime of
violence means an offense that is a felony and has as an element the use, attempted use, or
threatened use of physical force against the person or property of another, or that by its nature,
involves a substantial risk that physical force against the person or property of another may be
used in the course of committing the offense.

(b) Private prisoner transport company. The term “private prisoner transport company”
(“company”) means any entity, other than the United States, a State, or an inferior political
subdivision of a State, that engages in the business of transporting for compensation
individuals committed to the custody of any State or of an inferior political subdivision of a
State, or any attempt thereof.

(c) Violent prisoner. The term “violent prisoner” means any individual in the custody of a
State or an inferior political subdivision of a State who has previously been convicted of or is
currently charged with a crime of violence or any similar statute of a State or the inferior
political subdivisions of a State, or any attempt thereof.

§ 97.11 Pre-employment screening.

Private prisoner transport companies must adopt pre-employment screening measures for all
potential employees. The pre-employment screening measures must include a background check
and a test for use of controlled substances. The failure of a potential employee to pass either

screening measure will act as a bar to employment.

(a) Background checks must include:
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(1) A fingerprint-based criminal background check that disqualifies persons with either a
prior felony conviction or a State or Federal conviction for a misdemeanor crime of domestic
violence as defined in 18 U.S.C. 921;

(2) A Credit Report check;
(3) A physical examination; and
(4) A personal interview.

(b) Testing for controlled substances.

(1) Pre-employment testing for controlled substances must be in accordance with applicable
State law.

(2) In the event that there is no applicable State law, pre-employment testing for controlled
substances must be in accordance with the provisions of Department of Transportation
regulations at 49 CFR 382.301 which will apply regardless of whether a private prisoner
transport company is covered by Department of Transportation regulations.

(c) The criminal background check references in paragraph (a)(1) of this section may not be
submitted directly to the FBI or any other Federal agency. The private prisoner transport
companies must arrange the procedures for accomplishing the criminal background checks
with their contracting governmental agencies. In the event that the private prisoner transport
company is contracting with a privately-run incarceration facility, and not directly with a
governmental entity, the private prisoner transport company will have to make arrangements
through the private incarceration facility to have the checks completed by the governmental
entity ultimately requesting the transport.

§ 97.12 Employee training.

Private prisoner transport companies must require the completion of a minimum of 100 hours of
employee training before an employee may transport violent prisoners. Training must include
instruction in each of these six areas:

(a) Use of restraints;

(b) Searches of prisoners;

(c) Use of force, including use of appropriate weapons and firearms;

(d) Cardiopulmonary resuscitation (CPR);

(e) Map reading; and

(f) Defensive driving.

Page 51 of 55



§ 97.13 Maximum driving time.

Companies covered under this part must adhere to the maximum driving time provisions
applicable to commercial motor vehicle operators, as set forth in Department of Transportation
regulations at 49 CFR 395.3 which will apply regardless of whether a private prisoner transport
company is covered by Department of Transportation regulations.

§ 97.14 Guard-to-prisoner ratio.

Companies covered under this part must adhere to certain minimum standards with respect to the
number of employees required to monitor violent prisoners during transportation. Private
prisoner transport companies must ensure that at least one guard be on duty for every six violent
prisoners transported. This requirement does not preclude a contracting entity from establishing
more stringent guard-to-prisoner ratios.

§ 97.15 Employee uniforms and identification.

(a) Employee uniforms. Uniforms used by private prisoner transport companies must meet the
following requirements:

(1) Uniforms must be readily distinguishable in style and color from official uniforms worn
by United States Department of Justice employees who transport violent offenders;

(2) Uniforms must prominently feature a badge or insignia that identifies the employee as a
prisoner transportation employee; and

(3) Uniforms must be worn at all times while the employee is engaged in the transportation
of violent prisoners.

(b) Employee identification. Identification utilized by private prisoner transport companies
must meet the following requirements:

(1) The identification credentials must clearly identify the employee as a transportation
employee. The credentials must have a photograph of the employee that is at least one-inch
square, a printed personal description of the employee including the employee's name, the
signature of the employee, and date of issuance; and

(2) The employee must display proper identification credentials on his or her uniform and
ensure that the identification is visible at all times during the transportation of violent

prisoners.
§ 97.16 Clothing requirements for transported violent prisoners.
Companies covered under this part must ensure that all violent prisoners they transport are

clothed in brightly colored clothing that clearly identifies them as violent prisoners, unless
security or other specific considerations make such a requirement inappropriate.
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§ 97.17 Mandatory restraints to be used while transporting violent prisoners.

Companies covered under this part must, at a minimum, require that violent prisoners be
transported wearing handcuffs, leg irons, and waist chains unless the use of all three restraints
would create a serious health risk to the prisoner, or extenuating circumstances (such as
pregnancy or physical disability) make the use of all three restraints impracticable.

§ 97.18 Notification of local law enforcement prior to scheduled stops.

When transporting violent prisoners, private prisoner transport companies are required to notify
local law enforcement officials 24 hours in advance of any scheduled stops in their jurisdiction.
For the purposes of this part, a scheduled stop is defined as a predetermined stop at a State, local,
or private correctional facility for the purpose of loading or unloading prisoners or using such
facilities for overnight, meal, or restroom breaks. Scheduled stops do not include routine fuel
stops or emergency stops.

§ 97.19 Immediate notification of local law enforcement in the event of an escape.

Private prisoner transport companies must be sufficiently equipped to provide immediate
notification to law enforcement in the event of a prisoner escape. Law enforcement officials must
receive notification no later than 15 minutes after an escape is detected unless the company can
demonstrate that extenuating circumstances necessitated a longer delay. In the event of the
escape of a violent prisoner, a private prisoner transport company must:

(a) Ensure the safety and security of the remaining prisoners;

(b) Provide notification within 15 minutes to the appropriate State and local law enforcement
officials;

(c¢) Provide notification as soon as practicable to the governmental entity or the privately-run
incarceration facility that contracted with the transport company; and

(d) Provide complete descriptions of the escapee and the circumstances surrounding the escape
to State and local law enforcement officials if needed.

§ 97.20 Standards to ensure the safety of violent prisoners during transport.
Companies covered under this section must comply with applicable State and federal laws that
govern the safety of violent prisoners during transport. In addition, companies covered under this
section are to ensure that:

(a) Protective measures are in place to ensure that all vehicles are safe and well-maintained;

(b) Vehicles are equipped with efficient communications systems that are capable of

immediately notifying State and local law enforcement officials in the event of a prisoner
escape;
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(c) Policies, practices, and procedures are in effect to ensure the health and physical safety of
the prisoners during transport, including a first-aid kit and employees who are qualified to
dispense medications and administer CPR and emergency first-aid;

(d) Policies, practices, and procedures are in effect to prohibit the mistreatment of prisoners,
including prohibitions against covering a prisoner's mouth with tape, the use of excessive
force, and sexual misconduct;

(e) Policies, practices, and procedures are in effect to ensure that juvenile prisoners are
separated from adult prisoners during transportation, where practicable;

(f) Policies, practices, and procedures are in effect to ensure that female prisoners are separated
from male prisoners during transportation, where practicable;

(g) Policies, practices, and procedures are in effect to ensure that female guards are on duty to
supervise the transportation of female violent prisoners, where practicable;

(h) Staff are well trained in the handling and restraint of prisoners, including the proper use of
firearms and other restraint devices, and have received specialized training in the area of sexual
harassment; and

(i) Private transport companies are responsible for taking reasonable measures to insure the
well being of the prisoners in their custody including, but not limited to, necessary stops for
restroom use and meals, proper heating and ventilation of the transport vehicle, climate-
appropriate uniforms, and prohibitions on the use of tobacco, in any form, in the transport
vehicle.

§ 97.22 No pre-emption of federal, State, or local laws or regulations.

The regulations in this part implement the Act and do not pre-empt any applicable federal, State,
or local law that may impose additional obligations on private prisoner transport companies or
otherwise regulate the transportation of violent prisoners. All federal laws and regulations
governing interstate commerce will continue to apply to private prisoner transport companies
including, but not limited to: federal laws regulating the possession of weapons, Federal Aviation
Administration or Transportation Security Administration rules and regulations governing travel
on commercial aircraft, and all applicable federal, State, or local motor carrier regulations. The
regulations in this part in no way pre-empt, displace, or affect the authority of States, local
governments, or other federal agencies to address these issues.

§ 97.24 No civil defense created.

The regulations in this part on private prisoner transport companies are not intended to create a
defense to any civil action, whether initiated by a unit of government or any other party.
Compliance with the regulations in this part is not intended to and does not establish a defense
against an allegation of negligence or breach of contract. Regardless of whether a contractual
agreement establishes minimum precautions, the companies affected by the regulations in this
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part will remain subject to the standards of care that are imposed by constitutional, statutory, and
common law upon their activities (or other activities of a similarly hazardous nature).

§ 97.30 Enforcement.
Any person who is found in violation of the regulations in this part will:

(a) Be liable to the United States for a civil penalty in an amount not to exceed $10,000 for
each violation;

(b) Be liable to the United States for the costs of prosecution; and
(c) Make restitution to any entity of the United States, of a State, or of an inferior political
subdivision of a State, that expends funds for the purpose of apprehending any violent prisoner

who escapes from a prisoner transport company as the result, in whole or in part, of a violation
of the regulations in this part promulgated pursuant to the Act.
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VENDOR NO:

VENDOR NAME & ADDRESS:

(To be completed by Vendor)

STATE OF MISSISSIPPI
MS DEPT OF CORRECTIONS

DELIVERY POINT

NOTICE TO VENDOR:

AMENDMENT
Invitation for Bid

RESPONSES REQUIRED BY:
Submission Date . 08/08/2025
Submission Time :10:00:00 CST

RESPONSES OPENED ON:
Opening Date ; 00/00/0000
Opening Time : 14:00:00 CST

SUBMIT NON-ELECTRONIC RESPONSE:
TO .

633 NORTH STATE STREET

JACKSON MS 39202

us

RFx number : 3160007435

Smart number : 15651-25-R-IFBD-00020
Buyer : Crystal Henry

Buyer Phone

Email

CRYSTAL.HENRY.@MDOC.STATE.MS.US

Interstate and Intrastate Prisoner Transport Services, IFB #3160007435
The Mississippi Department of Corrections (MDOC) is requesting bids from qualified private transportation entities
to provide interstate and intrastate transport services as per the scope of services. Prisoner transport services will

be provided for persons held by out-of-state jurisdictions who are escapees, have violated the terms of their parole
or probation, or for some other reaon must be return to MDOC. On occasion, MDOC may request intrastate

transport services.

ADDITIONAL CONTACT INFO:

301 N. Lamar Street, Jackson, MS 39201 (601) 359-5655

Vendor Telephone Number

866.388.8488

Title

Joel Brasfield, President & General Counsel

Date

(Typed or printed)
Name of Bidder

Sign

fi

8.1.2025

e Oty idd

US Corrections, LLC
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RFx number : 3160007435 Submission Date: 08/08/2025 Time : 10:00:00 CST

Smart number __: 1551-25-R-IFBD-00020 Opening Date  : 00/00/0000 Time : 14:00:00 CST
Iltem | Change |Product No./ Description Delivery / Qty Unit
Indicator | Mfg. Part No. Reg.date
#1 Product Category : 96182 1.000 AU

Prisoner Transport Services
Pleae include all pricing on Attachment B - Bid
Form
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AMENDMENT #1
Questions & Answers for RFx3160007435

Interstate & Intrastate Prisoner Transport Services
Issue Date: July 25, 2025

All Prospective Bidders:

The Mississippi Department of Corrections is issuing an amendment to RFx 3160007435,
Invitation for Bids for Interstate and Intrastate Prisoner Transport Services, dated June 24, 2025.
Amendment 1 provides responses to questions received during the question period of this
solicitation.

Note: Pursuant to Section 1.7, page of this amendment contains a required signature line
that acknowledges the amendment and must be submitted with Bidder’s response packet.

Questions Received Answers
The governing bodies for prisoner Yes, pursuant to Section 2.7.5, “Contractor
transportation and extradition companies are must comply with all pertinent provisions of
the US Department of Transportation the USDOT, Federal Motor Carrier Safety
(USDOT), Federal Motor Carrier Safety Administration (FMSCA) 49 C.F.R,, Parts
Administration (FMCSA), and the US 385, 390-396, U.S. Department of Justice
Department of Justice (USDOJ)? Will the regulations 28 C.F.R., Part 97 created
State of Mississippi DOC acknowledge the pursuant to passage of the “Interstate
guidelines and laws set forth by these Transportation of Dangerous Criminals Act of
departments? 2000”, known as “Jeanna’s Act”, and all other

pertinent federal regulations.”

Will the State of Mississippi DOC require MDOC requires that all vendors comply with
that vendors meet all requirements for limits all pertinent provisions of the FMSCA
on continuous travel hours and miles as (Section 2.7.5). Bidders may not have to
governed by the FMCSA (Section 395.5 submit logs for review; however, contractors
(a)? If so, will vendors be required to submit must be able to provide unimpeded, prompt
drivers logs to verify that they conform to access to any of the Contractor’s books,
those requirements? documents, papers, and/or records which are

relevant to this agreement, pursuant to
Attachment H, Item #26).

Will the State of Mississippi DOC require Yes, Section 2.7.5 states, “The Contractor
vendors to have a Satisfactory Audit Rating shall have and maintain a satisfactory “Carrier
from the FMCSA, which measures the Safety Rating” from the FMCSA prior to the
vendor's compliance with the Federal Motor commencement of the resulting contract.”
Carrier Safety Regulations?

Proof of Authority to Operate is provided by a Yes, Section 3.1.14 states, “Bidder must
transport company being issued Motor Carrier submit assurances and/or certifications to
Number (MC #) by the FMCSA. This allows support that it operates under the Motor
transport vendors to cross state lines with Carrier Act and has a valid DOT and MC
inmates in their custody. Will the State of number to operate as a “Passenger Carrier for
Mississippi DOC acknowledge and require Hire” for interstate and intrastate operations.”
an active Motor Carrier Number? Additionally, Section 2.7.6 states that
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“Vehicles operating under this solicitation
must be designed to carry more than eight
people including the driver, and must have a
USDOT and Motor Carrier (MC) number and
as a minimum requirement to be deemed
responsible (Section 4.2.4).

If a vendor states they transport 8 passengers
or less in a vehicle that was designed to carry
more passengers, will the State of
Mississippi DOC uphold the FMCSA
Regulation 383.5 which states, “designed to
carry” vehicles refer to the number of
designated seats as originally

designed? Meaning if a vendor states they
only carry 8 passengers on a vehicle, but that
vehicle was originally designed to carry 9-15
passengers, will the State of Mississippi
DOC follow federal guidelines and require
that vendor to have a Motor Carrier number?

Yes. Section 2.7.6 states that “vehicles
operating under this solicitation must be
designed to carry more than eight people
including the driver, and must have a USDOT
and Motor Carrier (MC) number”.

Will the State of Mississippi DOC check the
VIN numbers of vendors vehicles to confirm
their vehicles are compliant with FMCSA
Regulation 3837

MDOC will utilize the FMCSA website to
verify the validity of submitted information
(Section 3.1.8).

Have you used a private transport company in
the past? If so, who were they and what did
they charge for ground transport (Male, Adult
Cost/Mile)

Yes. A copy of this contract and previous
contract which includes rates can be found at
https://www.transparency.ms.gov/.

Approximately, how many extraditions did
MDOC execute last year, and can you give
me the top 5 states where the majority of your
prisoners get extradited from?

MDOC executed approximately 85 extraditions in
the past year. The top 5 states where the majority
of extraditions occurred are:

1. Florida
2. Wisconsin
3. Colorado
4. Minnesota
5. Arizona

MDOC cannot guarantee a minimum number or
trips or miles in this solicitation.

How large is the budget for this RFP?

We will evaluate the proposals and select the best
bidder based upon the requirements set forth in
this solicitation.
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Interstate and Intrastate Prisoner Transport Services
Amendment #1 — Questions and Responses

Issue Date: July 25, 2025

Signature and Submission of Amen 1 arg required with your IFB.

Receipt for Amendment #1:

Si

Joel Brasfield 7.31.2025

Printed Name Date

US Corrections, LLC President & General Counsel

Company Name Title
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PO BOX 171078
NASHVILLE, TN 37217
PH: 615.352.9798
FAX: 615.352.89737

info@prisonertransport.net

U.S. CORRECTIONS
YOUR #1 CHOICE FOR INMATE TRANSPORTATION

8/1/2025

MDOC
RFx #3160007435 Prisoner Transport Services

RE: Terms and Conditions of Proposal

To the reviewing panel,

We are requesting that prior to an award being made, if we are selected, we may discuss the
following terms and conditions before entering into an agreement with the Mississippi Dept. of
Corrections.

Services Contract - Insurance

We propose that the provided coverages and limits on the attached certificates of insurance
be sufficient for the services to be performed.

Services Contract - Termination

We request 30-days termination for convenience.

Services Contract - Subcontracting

We request that nothing in the resulting agreement prevents US Corrections from assigning or
performing the services herein by any subsidiary or affiliate companies of US Corrections.

Scope of Services
2.3 Transportation Requests and Cancellations

2.3.2 MDOC will notify the Contractor of an impending transport at least 96 hours before the
transport is required. In the case of a Rapid Prisoner Movement, notification time would be 48
hours. The inmate’s return to the agency will be within 24 hours.

US Corrections request an exception to this requirement. USC currently requires a 10-day
notification for activated Inmate Transports Orders. Anything less, is considered a Short Deadline
Date and must receive special approval from our logistics Department Heads. (



Services Contract - Indemnification

We propose the following Indemnification language.

Contractor agrees, upon receipt of written notice of a claim or action, to defend the claim or
action, or take other appropriate measure to indemnify, and hold harmless the County, its
Officers, its Agents, and its Employees from and against all claims and actions for bodily injury,
death, or property damages caused by the fault of the Contractor, its Officers, its Agents, or its
Employees. Contractor is obligated to indemnify only to the extent of the fault of the Contractor,
its Officers, its Agents, or its Employees. However, the Contractor shall have no obligation as set
forth above with respect to any claim or action from bodily injury, death or property damages
arising out of the fault of the County, its Officers, its Agents, or its Employees.

Services Contract - Forces Majeure

We request the following forces majeure language be incorporated in the resulting
agreement.

Neither party shall be liable in damages or have the right to terminate this agreement
for any delay or default in performing hereunder if such delay or default is caused by
conditions beyond its control or are inadvisable, commercially impracticable, or illegal
including by not limited to acts of God, government restrictions (including the denial or
cancellation of any necessary license or certification), wars, insurrections, acts of
terrorism, threats of terrorism, civil disorder, labor strikes or disruptions, epidemics,
pandemics and/or any other cause that is beyond the reasonable control of the party
whose performance is affected (including mechanical, electronic, or communications
failure). Contractor reserves the right to refuse to move any Prisoner for any

reason. Nothing in this agreement shall be construed to obligate the Contractor to
accept any move of behalf of the Department under this agreement.

Please contact me at 615-352-9798 ext. 114 with any questions and thank you again for
your consideration.

Best,

Tanisha Cheek

Director of Sales & Contracts
U.S. Corrections

Phone: 615-352-9798 Ext:114
Fax: 615-352-9737

tcheek(@prisonertransport.net
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AMENDMENT #1

Questions & Answers for RFx3160007435
Interstate & Intrastate Prisoner Transport Services
Issue Date: July 25, 2025

All Prospective Bidders:

The Mississippi Department of Corrections is issuing an amendment to RFx 3160007435,
Invitation for Bids for Interstate and Intrastate Prisoner Transport Services, dated June 24, 2025.
Amendment 1 provides responses to questions received during the question period of this
solicitation.

Note: Pursuant to Section 1.7, page of this amendment contains a required signature line
that acknowledges the amendment and must be submitted with Bidder’s response packet.

Questions Received

Answers

The governing bodies for prisoner
transportation and extradition companies are
the US Department of Transportation
(USDOT), Federal Motor Carrier Safety
Administration (FMCSA), and the US
Department of Justice (USDOJ)? Will the
State of Mississippi DOC acknowledge the
guidelines and laws set forth by these
departments?

Yes, pursuant to Section 2.7.5, “Contractor
must comply with all pertinent provisions of
the USDOT, Federal Motor Carrier Safety
Administration (FMSCA) 49 C.F.R., Parts
385, 390-396, U.S. Department of Justice
regulations 28 C.F.R., Part 97 created
pursuant to passage of the “Interstate
Transportation of Dangerous Criminals Act of
20007, known as “Jeanna’s Act”, and all other
pertinent federal regulations.”

Will the State of Mississippi DOC require
that vendors meet all requirements for limits
on continuous travel hours and miles as
governed by the FMCSA (Section 395.5

(a)? If so, will vendors be required to submit
drivers logs to verify that they conform to
those requirements?

MDOC requires that all vendors comply with
all pertinent provisions of the FMSCA
(Section 2.7.5). Bidders may not have to
submit logs for review; however, contractors
must be able to provide unimpeded, prompt
access to any of the Contractor’s books,
documents, papers, and/or records which are
relevant to this agreement, pursuant to
Attachment H, Item #26).

Will the State of Mississippi DOC require
vendors to have a Satisfactory Audit Rating
from the FMCSA, which measures the
vendor's compliance with the Federal Motor
Carrier Safety Regulations?

Yes, Section 2.7.5 states, “The Contractor
shall have and maintain a satisfactory “Carrier
Safety Rating” from the FMCSA prior to the
commencement of the resulting contract.”

Proof of Authority to Operate is provided by a
transport company being issued Motor Carrier
Number (MC #) by the FMCSA. This allows
transport vendors to cross state lines with
inmates in their custody. Will the State of
Mississippi DOC acknowledge and require
an active Motor Carrier Number?

Yes, Section 3.1.14 states, “Bidder must
submit assurances and/or certifications to
support that it operates under the Motor
Carrier Act and has a valid DOT and MC
number to operate as a ‘“Passenger Carrier for
Hire” for interstate and intrastate operations.”
Additionally, Section 2.7.6 states that
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“Vehicles operating under this solicitation
must be designed to carry more than eight
people including the driver, and must have a
USDOT and Motor Carrier (MC) number and
as a minimum requirement to be deemed
responsible (Section 4.2.4).

If a vendor states they transport 8 passengers
or less in a vehicle that was designed to carry
more passengers, will the State of
Mississippi DOC uphold the FMCSA
Regulation 383.5 which states, “designed to
carry” vehicles refer to the number of
designated seats as originally

designed? Meaning if a vendor states they
only carry 8 passengers on a vehicle, but that
vehicle was originally designed to carry 9-15
passengers, will the State of Mississippi
DOC follow federal guidelines and require
that vendor to have a Motor Carrier number?

Yes. Section 2.7.6 states that “vehicles
operating under this solicitation must be
designed to carry more than eight people
including the driver, and must have a USDOT
and Motor Carrier (MC) number”.

Will the State of Mississippi DOC check the
VIN numbers of vendors vehicles to confirm
their vehicles are compliant with FMCSA
Regulation 383?

MDOC will utilize the FMCSA website to
verify the validity of submitted information
(Section 3.1.8).

Have you used a private transport company in
the past? If so, who were they and what did
they charge for ground transport (Male, Adult
Cost/Mile)

Yes. A copy of this contract and previous
contract which includes rates can be found at
https://www.transparency.ms.gov/.

Approximately, how many extraditions did
MDOC execute last year, and can you give
me the top 5 states where the majority of your
prisoners get extradited from?

MDOC executed approximately 85 extraditions in
the past year. The top 5 states where the majority
of extraditions occurred are:

1. Florida
2. Wisconsin
3. Colorado
4. Minnesota
5. Arizona

MDOC cannot guarantee a minimum number or
trips or miles in this solicitation.

How large is the budget for this RFP?

We will evaluate the proposals and select the best
bidder based upon the requirements set forth in
this solicitation.
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Interstate and Intrastate Prisoner Transport Services
Amendment #1 — Questions and Responses

Issue Date: July 25, 2025

Signature and Submission of Amendment #1 are required with your IFB.

Receipt for Amendment #1: m // C\M_,\

Signz{ture /
John V Comissiong 08/06/2025
Printed Name Date
Security Transport Services Inc President, Owner
Company Name Title
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AMENDMENT #1
Questions & Answers for RFx3160007435

Interstate & Intrastate Prisoner Transport Services
Issue Date: July 25, 2025

All Prospective Bidders:

The Mississippi Department of Corrections is issuing an amendment to RFx 3160007435,
Invitation for Bids for Interstate and Intrastate Prisoner Transport Services, dated June 24, 20235.
Amendment 1 provides responses to questions received during the question period of this
solicitation.

Note: Pursuant to Section 1.7, page of this amendment contains a required signature line
that acknowledges the amendment and must be submitted with Bidder’s response packet.

[ Questions Received Answers
The governing bodies for prisoner Yes, pursuant to Section 2.7.5, “Contractor
transportation and extradition companies are must comply with all pertinent provisions of
the US Department of Transportation the USDOT, Federal Motor Carrier Safety
(USDOT), Federal Motor Carrier Safety Administration (FMSCA) 49 C.F.R., Parts
Administration (FMCSA), and the US 385, 390-396, U.S. Department of Justice
Department of Justice (USDOJ)? Will the regulations 28 C.F.R., Part 97 created
State of Mississippi DOC acknowledge the pursuant to passage of the “Interstate
guidelines and laws set forth by these Transportation of Dangerous Criminals Act of
departments? 20007, known as “Jeanna’s Act”, and all other
pertinent federal regulations.”
Will the State of Mississippi DOC require MDOC requires that all vendors comply with
that vendors meet all requirements for limits all pertinent provisions of the FMSCA
on continuous travel hours and miles as (Section 2.7.5). Bidders may not have to
governed by the FMCSA (Section 395.5 submit logs for review; however, contractors
(a)? If so, will vendors be required to submit must be able to provide unimpeded, prompt
drivers logs to verify that they conform to access to any of the Contractor’s books,
those requirements? documents, papers, and/or records which are
relevant to this agreement, pursuant to
Attachment H, Item #26).
Will the State of Mississippi DOC require Yes, Section 2.7.5 states, “The Contractor
vendors to have a Satisfactory Audit Rating shall have and maintain a satisfactory “Carrier
from the FMCSA, which measures the Safety Rating” from the FMCSA prior to the
vendor's compliance with the Federal Motor commencement of the resulting contract.”
Carrier Safety Regulations?
Proof of Authority to Operate is provided by a Yes, Section 3.1.14 states, “Bidder must
transport company being issued Motor Carrier submit assurances and/or certifications to
Number (MC #) by the FMCSA. This allows support that it operates under the Motor
transport vendors to cross state lines with Carrier Act and has a valid DOT and MC
inmates in their custody. Will the State of number to operate as a “Passenger Carrier for
Mississippi DOC acknowledge and require Hire” for interstate and intrastate operations.”
an active Motor Carrier Number? Additionally, Section 2.7.6 states that
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“Vehicles operating under this solicitation
must be designed to carry more than eight
people including the driver, and must have a
USDOT and Motor Carrier (MC) number and
as a minimum requirement to be deemed
responsible (Section 4.2.4).

If a vendor states they transport 8 passengers
or less in a vehicle that was designed to carry
more passengers, will the State of
Mississippi DOC uphold the FMCSA
Regulation 383.5 which states, “designed to
carry” vehicles refer to the number of
designated seats as originally

designed? Meaning if a vendor states they
only carry 8 passengers on a vehicle, but that
vehicle was originally designed to carry 9-15
passengers, will the State of Mississippi
DOC follow federal guidelines and require
that vendor to have a Motor Carrier number?

Yes. Section 2.7.6 states that “vehicles
operating under this solicitation must be
designed to carry more than eight people
including the driver, and must have a USDOT
and Motor Carrier (MC) number”.

Will the State of Mississippi DOC check the
VIN numbers of vendors vehicles to confirm
their vehicles are compliant with FMCSA
Regulation 3837

MDOC will utilize the FMCSA website to
verify the validity of submitted information
(Section 3.1.8).

Have you used a private transport company in
the past? If so, who were they and what did
they charge for ground transport (Male, Adult
Cost/Mile)

Yes. A copy of this contract and previous
contract which includes rates can be found at
https://www.transparency.ms.gov/.

Approximately, how many extraditions did
MDOC execute last year, and can you give
me the top 5 states where the majority of your
prisoners get extradited from?

MDOC executed approximately 85 extraditions in
the past year. The top 5 states where the majority
of extraditions occurred are:

1. Florida
2. Wisconsin
3. Colorado
4. Minnesota
5. Arizona

MDOC cannot guarantee a minimum number or
trips or miles in this solicitation.

How large is the budget for this RFP?

We will evaluate the proposals and select the best
bidder based upon the requirements set forth in
this solicitation.
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Interstate and Intrastate Prisoner Transport Services
Amendment #1 — Questions and Responses

Issue Date: July 25, 2025

Signature and Submission of Amendment #1 are required with your IFB.

Receipt for Amendment #1: Er“f . /hﬂ‘ "J

Signatu
Irsow MlNve | *7)(, }’L ‘.
Printed Name Date '

St Secure Gfaup LLc C EO

Company Name Title
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AMENDMENT #1
Questions & Answers for RFx3160007435

Interstate & Intrastate Prisoner Transport Services
Issue Date: July 25, 2025

All Prospective Bidders:

The Mississippi Department of Corrections is issuing an amendment to RFx 3160007435,
Invitation for Bids for Interstate and Intrastate Prisoner Transport Services, dated June 24, 2025.
Amendment 1 provides responses to questions received during the question period of this
solicitation.

Note: Pursuant to Section 1.7, page of this amendment contains a required signature line
that acknowledges the amendment and must be submitted with Bidder’s response packet.

Questions Received Answers
The governing bodies for prisoner Yes, pursuant to Section 2.7.5, “Contractor
transportation and extradition companies are must comply with all pertinent provisions of
the US Department of Transportation the USDOT, Federal Motor Carrier Safety
(USDOT), Federal Motor Carrier Safety Administration (FMSCA) 49 C.F.R., Parts
Administration (FMCSA), and the US 385, 390-396, U.S. Department of Justice
Department of Justice (USDOJ)? Will the regulations 28 C.F.R., Part 97 created
State of Mississippi DOC acknowledge the pursuant to passage of the “Interstate
guidelines and laws set forth by these Transportation of Dangerous Criminals Act of
departments? 2000”7, known as “Jeanna’s Act”, and all other

pertinent federal regulations.”

Will the State of Mississippi DOC require MDOC requires that all vendors comply with
that vendors meet all requirements for limits all pertinent provisions of the FMSCA
on continuous travel hours and miles as (Section 2.7.5). Bidders may not have to
governed by the FMCSA (Section 395.5 submit logs for review; however, contractors
(a)? If so, will vendors be required to submit must be able to provide unimpeded, prompt
drivers logs to verify that they conform to access to any of the Contractor’s books,
those requirements? documents, papers, and/or records which are

relevant to this agreement, pursuant to
Attachment H, Item #26).

Will the State of Mississippi DOC require Yes, Section 2.7.5 states, “The Contractor
vendors to have a Satisfactory Audit Rating shall have and maintain a satisfactory “Carrier
from the FMCSA, which measures the Safety Rating” from the FMCSA prior to the
vendor's compliance with the Federal Motor commencement of the resulting contract.”
Carrier Safety Regulations?

Proof of Authority to Operate is provided by a Yes, Section 3.1.14 states, “Bidder must
transport company being issued Motor Carrier submit assurances and/or certifications to
Number (MC #) by the FMCSA. This allows support that it operates under the Motor
transport vendors to cross state lines with Carrier Act and has a valid DOT and MC
inmates in their custody. Will the State of number to operate as a “Passenger Carrier for
Mississippi DOC acknowledge and require Hire” for interstate and intrastate operations.”
an active Motor Carrier Number? Additionally, Section 2.7.6 states that

1|]Amendment #1



“Vehicles operating under this solicitation
must be designed to carry more than eight
people including the driver, and must have a
USDOT and Motor Carrier (MC) number and
as a minimum requirement to be deemed
responsible (Section 4.2.4).

If a vendor states they transport 8 passengers
or less in a vehicle that was designed to carry
more passengers, will the State of
Mississippi DOC uphold the FMCSA
Regulation 383.5 which states, “designed to
carry” vehicles refer to the number of
designated seats as originally

designed? Meaning if a vendor states they
only carry 8 passengers on a vehicle, but that
vehicle was originally designed to carry 9-15
passengers, will the State of Mississippi
DOC follow federal guidelines and require
that vendor to have a Motor Carrier number?

Yes. Section 2.7.6 states that “vehicles
operating under this solicitation must be
designed to carry more than eight people
including the driver, and must have a USDOT
and Motor Carrier (MC) number”.

Will the State of Mississippi DOC check the
VIN numbers of vendors vehicles to confirm
their vehicles are compliant with FMCSA
Regulation 383?

MDOC will utilize the FMCSA website to
verify the validity of submitted information
(Section 3.1.8).

Have you used a private transport company in
the past? If so, who were they and what did
they charge for ground transport (Male, Adult
Cost/Mile)

Yes. A copy of this contract and previous
contract which includes rates can be found at
https://www.transparency.ms.gov/.

Approximately, how many extraditions did
MDOC execute last year, and can you give
me the top 5 states where the majority of your
prisoners get extradited from?

MDOC executed approximately 85 extraditions in
the past year. The top 5 states where the majority
of extraditions occurred are:

1. Florida
2. Wisconsin
3. Colorado
4. Minnesota
5. Arizona

MDOC cannot guarantee a minimum number or
trips or miles in this solicitation.

How large is the budget for this RFP?

We will evaluate the proposals and select the best
bidder based upon the requirements set forth in
this solicitation.
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Interstate and Intrastate Prisoner Transport Services
Amendment #1 — Questions and Responses

Issue Date: July 25, 2025

Signature and Submission of Amen 1 arg required with your IFB.

Receipt for Amendment #1:

Si

Joel Brasfield 7.31.2025

Printed Name Date

US Corrections, LLC President & General Counsel

Company Name Title
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EVALUATIONS OF BIDS

(NON-SUBSTANTIVE
AND SUBSTANTIVE)



Bid Opening Non-Substantive Evaluation

Name/Number of IFB: Interstate & Intrastate Prisoner Transport Sell'\-'ices (RFx #3160007435)

Name of Vendor: kS&C AL ﬂ‘hal ' , (4 néfpbi‘t‘ g‘arﬂﬂé ne,
Date/Time Received: @\l }})\‘ 2024 |24 5l p JdY) e
Date/Time of Bid Opening: Friday, August 8, 2025 @ 2 p.m.

Pass or Fail:

Requirement Yes/No Comments
Was the bid received by the deadline? 5
Are there one original bid and two copies of the bid? N4

Minimum Qualifications to be Deemed Responsive (per Section 4.3)

Is the bid cover sheet (Attachment A) included and filled J
out completely? U\%S
Is the bid form (Attachment B) included, filled out .
completely with the pricing, and a wet signature? &S
Are there at least three (3) legible references included on
Attachment F? &S
Is the Certifications and Assurances (Attachment D)
included and completed? 158
Is the E-Verification Registration included? pC
Is the W-9 Form signed by Authorized Representative? He
Minimum Qualifications to be Deemed Responsible (per Section 4.2)

Has the Bidder provided similar services in requirements
and scale as described in the IFB?

Has the Bidder received a minimum of six (6) points on

Is the Bidder qualified to do business in MS or agrees to

two (2) Reference Score Sheets? Q,S
be registered within 7 days of Notice of Intent? bS

Are the certifications and/or assurances verifying that

A

USDOT and MC Number included?

the Bidder operates under the Motor Carrier Act and q
v

Is the summary of equipment/vehicle transportation
that will be used in this IFB included? Summary must
includ¢’the following (IFB 3160007435, 4.2.5):

/ehicle Make & Model

¥ MSDOT and MC Numbers

W NIN

f g Number
‘;/Bdometer Reading
V" Verification of compliance with Federal

guidelines with respect to locks, windows,
seatbelts, biddle guard, heating and air

cprditioning, ,tg
i~ Recent vehicle inspections M

Has Bidder submitted list and resumes of key staff and \{J’\ - v
supervisory personnel? 0 Dﬂ)\/\ ded 6\ b)

Has Bidder submitted assurances and certifications for 1
officers assigned to perform transport duties in %
accordance with all Federal and State requirements? u




Bid Opening Non-Substantive Evaluation

Name/Number of IFB: Interstate & Intrastate Prisoner Transport Services (RFx #3160007435)

US Correctipns

Name of Vendor:

Date/Time Received: 6‘ @ ! aody ’ | llb#fwm.

Date/Time of Bid Opening: Friday, August 8, 2025 @ 2 p.m.

Pass or Fail:

Requirement

Comments

Was the bid received by the deadline?

Are there one original bid and two copies of the bid?

Did the Bidder sign Amendment Acknowledgment form?

Minimum Qualifications to be Deemed Responsive (per Section 4.3)

Is the bid cover sheet (Attachment A) included and filled
out completely?

Is the bid form (Attachment B) included, filled out
completely with the pricing, and a wet signature?

Are there at least three (3) legible references included on
Attachment F?

Is the Certifications and Assurances (Attachment D)
included and completed?

Is the E-Verification Registration included?

e

Is the W-9 Form signed by Authorized Representative?

Minimum Qualifications to be Deemed Résponsible (per Section 4.2)

Has the Bidder provided similar services in requirements
and scale as described in the IFB?

&

U

Has the Bidder received a minimum of six (6) points on
two (2) Reference Score Sheets?

te

(74

Is the Bidder qualified to do business in MS or agrees to
be registered within 7 days of Notice of Intent?

o8

Are the certifications and/or assurances verifying that
the Bidder operates under the Motor Carrier Act and
USDOT and MC Number included?

U
N

>N

Is the summary of equipment/vehicle transportation
that will be used in this IFB included? Summary must
include the following (IFB 3160007435, 4.2.5):

01 Vehicle Make & Model
USDOT and MC Numbers
VIN
Tag Number
Odometer Reading
Verification of compliance with Federal
guidelines with respect to locks, windows,
seatbelts, biddle guard, heating and air
conditioning,
O Recent vehicle inspections

O0o0ooo.

I
J

iiss ng cdomeler veaclin 9

”l?;g Numpes

Has Bidder submitted list and resumes of key staff and
supervisory personnel?

Has Bidder submitted assurances and certifications for
officers assigned to perform transport duties in
accordance with all Federal and State requirements?

RSN i (e
iz 4>

Q




Bid Opening Non-Substantive Evaluation

Name/Number of IFB: Interstate & Intrastate Prisoner Transport Services (RFx #3160007435)

Name of Vendor: QI’\'e SﬁCLU’@ el@l,u? L)L)CJ

Date/Time Received: % \7 \ 20 2'5 '2 £ ” iO 1Y),

Date/Time of Bid Opening;: Frlday, August 8, 2025 @ 2 p.m.

Pass or Fail:

Requirement

Yes/No

Comments

Was the bid received by the deadline?

UES

Are there one original bid and two copies of the bid?

UES

Did the Bidder sign Amendment Acknowledgment form?

W

Minimum Qualifications to be Deemed Responswe (per Section 4.3)

Is the bid cover sheet (Attachment A) included and filled
out completely?

&

Is the bid form (Attachment B) included, filled out
completely with the pricing, and a wet signature?

e

Are there at least three (3) legible references included on
Attachment F?

Is the Certifications and Assurances (Attachment D)
included and completed?

Is the E-Verification Registration included?

s
YIS

Is the W-9 Form signed by Authorized Representative?

Minimum Quahﬁcahons to be Deemed R

sponsible (per Section 4.2)

Has the Bidder provided similar services in requirements
and scale as described in the IFB?

N

Has the Bidder received a minimum of six (6) points on
two (2) Reference Score Sheets?

NO

0 montns| ﬂ@ﬂﬁ meﬂc‘z‘c{jﬁn@

Is the Bidder qualified to do business in MS or agrees to
be registered within 7 days of Notice of Intent?

Are the certifications and/or assurances verifying that
the Bidder operates under the Motor Carrier Act and
USDOT and MC Number included?

\jes

NO

Is the summary of equipment/vehicle transportation
that will be used in this IFB included? Summary must
include the following (IFB 3160007435, 4.2.5):

O Vehicle Make & Model
USDOT and MC Numbers
VIN
Tag Number
Odometer Reading
Verification of compliance with Federal
guidelines with respect to locks, windows,
seatbelts, biddle guard, heating and air
conditioning,
O Recent vehicle inspections

I I

ND

ot aetua Lleet | s
onded
No ILSpov % N\DNUWIW

Has Bidder submitted list and resumes of key staff and
supervisory personnel?

ND

EAVUAVE

Has Bidder submitted assurances and certifications for
officers assigned to perform transport duties in
accordance with all Federal and State requirements?

1D Wotle hiskon\ perewy
Vi




Mississippi Department of Corrections
Bid Evaluation Form

Evaluator's Name: __Jason Carney

IFB Name & Number: Interstate and Intrastate Prisoner Transport Services, RFx: 3160007435

Bids Received
Vendor 1 Site Secure Group LLC
Vendor 2 Security Transport Services
Vendor 3 U.S. Corrections

Compliance Phase

This section is used to determine whether a vendor is responsive, responsible, and/or acceptable. Requirements are not assigned a
point percentage and/or score. Evaluators simply record PASS or FAIL for each numbered item. In the event that any factor receives
a FAIL or for some reason can not be evaluated, an explanation of the problem or concern and the corresponding question must be
evaluated and made part of the record, to include any allowable waivers or resolutions. Bids with errors that do not alter the
substance of the bid can be accepted, and the procurement officer may allow the bidder to correct the problem prior to review as
long as the irregularities are insignificant mistakes that can be waived or corrected without prejudice to other bidders. If any
component received a FAIL (a “NO” response on any item or contains an item which for some reason cannot be evaluated, it shall be
deemed as non-responsive and/or non-responsible.

REQUIREMENT PASS (+) / FAIL (-) COMMENTS
VENDOR VENDOR VENDOR
1 2 3
Was the bid received by the deadline? _ #3 - late by 1 hour, late violation
Pass Pass Fail waived
Are there one original bid and two copies of
the bid? Pass Pass Pass
Did the Bidder sign Amendment
Acknowledgment form? Pass Pass Pass

MINIMUM QUALIFICATIONS TO BE DEEMED RESPONSIVE (per Section 4.3)




REQUIREMENT PASS (+) / FAIL () COMMENTS
VENDOR VENDOR VENDOR
1 2 3
Is the bid cover sheet (Attachment A)
included and filled out completely? Pass Pass Pass
Is the bid form (Attachment B) included, Pass Pass Pass
filled out completely with the pricing, and a
wet signature?
Are there at least three (3) legible references
included on Attachment F? Pass Pass Pass
Is the Certifications and Assurances
(Attachment D) included and completed? Pass Pass Pass
Is the E-Verification Registration included?
Pass Pass Pass
Is the W-9 Form signed by Authorized
Representative? Pass Pass Pass
Is the Bidder deemed Responsive?
Fail Pass Pass

MINIMUM QUALIFICATIONS TO BE DEEMED RESPSONSIBLE (per Section 4.2)

Has the Bidder provided similar services in
requirements and scale as described in the
IFB?

Fail

Pass

Pass

Has the Bidder received a minimum of six
(6) points on two (2) Reference Score
Sheets?

Fail

Pass

Pass

Is the Bidder qualified to do business in MS
or agrees to be registered within 7 days of
Notice of Intent?

Pass

Pass

Pass

Are the certifications and/or assurances
verifying that the Bidder operates under the
Motor Carrier Act and USDOT and MC
Number included?

Fail

Pass

Pass

Is the summary of equipment/vehicle
transportation that will be used in this IFB
included? Summary must include the
following (IFB 3160007435, 4.2.5):

Fail

Pass

Pass
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REQUIREMENT

PASS (+) / FAIL ()

VENDOR
1

VENDOR
2

VENDOR
3

COMMENTS

Vehicle Make & Model

USDOT and MC Numbers

VIN

Tag Number

Odometer Reading

Verification of compliance with
Federal guidelines with respect to
locks, windows, seatbelts, biddle
guard, heating and air conditioning,
(1 Recent vehicle inspections

0 Y O

Fail

Pass

Pass

Has Bidder submitted list and resumes of
key staff and supervisory personnel?

Fail

Fail

Pass

Has Bidder submitted assurances and
certifications for officers assigned to
perform transport duties in accordance with
all Federal and State requirements?

Fail

Pass

Pass

Is the Bidder deemed Responsible?

Fail

Pass

Pass

Cost Analysis Phase. The lowest cost bid will receive the maximum 100 points allocated to cost. The point allocations for cost on the
other bids will be evaluated according to the following formula:

The lowest bid will be determined by calculating the average of “Total Points Awarded”. The Bidder with the highest average will be
deemed the lowest responsive, responsible bids. Bids that did not meet the minimum qualifications to be deemed Responsive AND

Price of the lowest responsive and responsible bid

Price of the responsive and responsible bid being rated

Responsible should not be evaluated in the Cost Analysis Phase.

Page 3 of 5




BIDDER’S NAME CATEGORY OF SERVICE STATED CALCULATED Total Points
COST RATION (Use Awarded
above formula)

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders 2.66 .64 64.00
Price per mile for one-way ground mileage from Point of

Vendor #2 PiFkup to D.rop — Female Offenders . ' 3.06 0.56 56.00
Price per mile for one-way ground mileage from Point of N/A N/A N/A
Pickup to Point of Drop Off for offenders requiring Special
Needs or Medical Conditions — as outlined in the agreement
Minimum Trip Fees per Transport 1000.00 |.4 40

AVERAGE OF TOTAL POINTS AWARDED

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders 1.70 1 100
Price per mile for one-way ground mileage from Point of 1

Vendor #3 Pickup to Drop — Female Offenders 1.70 100
Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring Special 475 1 100
Needs or Medical Conditions — as outlined in the agreement ’
Minimum Trip Fees per Transport 400.00 1 100

AVERAGE OF TOTAL POINTS AWARDED

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders

Price per mile for one-way ground mileage from Point of
Pickup to Drop — Female Offenders

Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring Special
Needs or Medical Conditions — as outlined in the agreement

Minimum Trip Fees per Transport
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AVERAGE OF TOTAL POINTS AWARDED
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Mississippi Department of Corrections
Bid Evaluation Form

John Hunt

Evaluator’s Name:

IFB Name & Number: Interstate and Intrastate Prisoner Transport Services, RFx: 3160007435

Bids Received
Vendor 1 Site Secure Group LLC
Vendor 2 Security Transport Services
Vendor 3 U.S. Corrections

Compliance Phase

This section is used to determine whether a vendor is responsive, responsible, and/or acceptable. Requirements are not assigned a
point percentage and/or score. Evaluators simply record PASS or FAIL for each numbered item. In the event that any factor receives
a FAIL or for some reason can not be evaluated, an explanation of the problem or concern and the corresponding question must be
evaluated and made part of the record, to include any allowable waivers or resolutions. Bids with errors that do not alter the
substance of the bid can be accepted, and the procurement officer may allow the bidder to correct the problem prior to review as
long as the irregularities are insignificant mistakes that can be waived or corrected without prejudice to other bidders. If any
component received a FAIL (a “NO” response on any item or contains an item which for some reason cannot be evaluated, it shall be
deemed as non-responsive and/or non-responsible.

REQUIREMENT PASS (+) / FAIL (-) COMMENTS
VENDOR VENDOR VENDOR
1 2 3
Was the bid received by the deadline? _ #3 - late by 1 hour, late violation
Pass Pass Fail waived
Are there one original bid and two copies of
the bid? Pass Pass Pass
Did the Bidder sign Amendment
Acknowledgment form? Pass Pass Pass

MINIMUM QUALIFICATIONS TO BE DEEMED RESPONSIVE (per Section 4.3)




REQUIREMENT PASS (+) / FAIL () COMMENTS
VENDOR VENDOR VENDOR
1 2 3
Is the bid cover sheet (Attachment A)
included and filled out completely? Pass Pass Pass
Is the bid form (Attachment B) included, Pass Pass Pass
filled out completely with the pricing, and a
wet signature?
Are there at least three (3) legible references
included on Attachment F? Pass Pass Pass
Is the Certifications and Assurances
(Attachment D) included and completed? Pass Pass Pass
Is the E-Verification Registration included?
Pass Pass Pass
Is the W-9 Form signed by Authorized
Representative? Pass Pass Pass
Is the Bidder deemed Responsive?
Fail Pass Pass

MINIMUM QUALIFICATIONS TO BE DEEMED RESPSONSIBLE (per Section 4.2)

Has the Bidder provided similar services in
requirements and scale as described in the
IFB?

Fail

Pass

Pass

Has the Bidder received a minimum of six
(6) points on two (2) Reference Score
Sheets?

Fail

Pass

Pass

Is the Bidder qualified to do business in MS
or agrees to be registered within 7 days of
Notice of Intent?

Pass

Pass

Pass

Are the certifications and/or assurances
verifying that the Bidder operates under the
Motor Carrier Act and USDOT and MC
Number included?

Fail

Pass

Pass

Is the summary of equipment/vehicle
transportation that will be used in this IFB
included? Summary must include the
following (IFB 3160007435, 4.2.5):

Fail

Pass

Pass
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REQUIREMENT

PASS (+) / FAIL ()

VENDOR
1

VENDOR
2

VENDOR
3

COMMENTS

Vehicle Make & Model

USDOT and MC Numbers

VIN

Tag Number

Odometer Reading

Verification of compliance with
Federal guidelines with respect to
locks, windows, seatbelts, biddle
guard, heating and air conditioning,
(1 Recent vehicle inspections

0 Y O

Fail

Pass

Pass

Has Bidder submitted list and resumes of
key staff and supervisory personnel?

Fail

Fail

Pass

Has Bidder submitted assurances and
certifications for officers assigned to
perform transport duties in accordance with
all Federal and State requirements?

Fail

Pass

Pass

Is the Bidder deemed Responsible?

Fail

Pass

Pass

Cost Analysis Phase. The lowest cost bid will receive the maximum 100 points allocated to cost. The point allocations for cost on the
other bids will be evaluated according to the following formula:

The lowest bid will be determined by calculating the average of “Total Points Awarded”. The Bidder with the highest average will be
deemed the lowest responsive, responsible bids. Bids that did not meet the minimum qualifications to be deemed Responsive AND

Price of the lowest responsive and responsible bid

Price of the responsive and responsible bid being rated

Responsible should not be evaluated in the Cost Analysis Phase.
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BIDDER’S NAME CATEGORY OF SERVICE STATED CALCULATED Total Points
COST RATION (Use Awarded
above formula)

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders 2.66 .64 64.00
Price per mile for one-way ground mileage from Point of

Vendor #2 PiFkup to D.rop — Female Offenders . ' 3.06 0.56 56.00
Price per mile for one-way ground mileage from Point of N/A N/A N/A
Pickup to Point of Drop Off for offenders requiring Special
Needs or Medical Conditions — as outlined in the agreement
Minimum Trip Fees per Transport 1000.00 |.4 40

AVERAGE OF TOTAL POINTS AWARDED

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders 1.70 1 100
Price per mile for one-way ground mileage from Point of 1

Vendor #3 Pickup to Drop — Female Offenders 1.70 100
Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring Special 475 1 100
Needs or Medical Conditions — as outlined in the agreement ’
Minimum Trip Fees per Transport 400.00 1 100

AVERAGE OF TOTAL POINTS AWARDED

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders

Price per mile for one-way ground mileage from Point of
Pickup to Drop — Female Offenders

Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring Special
Needs or Medical Conditions — as outlined in the agreement

Minimum Trip Fees per Transport
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AVERAGE OF TOTAL POINTS AWARDED
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Mississippi Department of Corrections
Bid Evaluation Form

Evaluator’s Name: 1 rina Burris

IFB Name & Number: Interstate and Intrastate Prisoner Transport Services, RFx: 3160007435

Bids Received
Vendor 1 Site Secure Group LLC
Vendor 2 Security Transport Services
Vendor 3 U.S. Corrections

Compliance Phase

This section is used to determine whether a vendor is responsive, responsible, and/or acceptable. Requirements are not assigned a
point percentage and/or score. Evaluators simply record PASS or FAIL for each numbered item. In the event that any factor receives
a FAIL or for some reason can not be evaluated, an explanation of the problem or concern and the corresponding question must be
evaluated and made part of the record, to include any allowable waivers or resolutions. Bids with errors that do not alter the
substance of the bid can be accepted, and the procurement officer may allow the bidder to correct the problem prior to review as
long as the irregularities are insignificant mistakes that can be waived or corrected without prejudice to other bidders. If any
component received a FAIL (a “NO” response on any item or contains an item which for some reason cannot be evaluated, it shall be
deemed as non-responsive and/or non-responsible.

REQUIREMENT PASS (+) / FAIL (-) COMMENTS
VENDOR VENDOR VENDOR
1 2 3
Was the bid received by the deadline? _ #3 - late by 1 hour, late violation
Pass Pass Fail waived
Are there one original bid and two copies of
the bid? Pass Pass Pass
Did the Bidder sign Amendment
Acknowledgment form? Pass Pass Pass

MINIMUM QUALIFICATIONS TO BE DEEMED RESPONSIVE (per Section 4.3)




REQUIREMENT PASS (+) / FAIL () COMMENTS
VENDOR VENDOR VENDOR
1 2 3
Is the bid cover sheet (Attachment A)
included and filled out completely? Pass Pass Pass
Is the bid form (Attachment B) included, Pass Pass Pass
filled out completely with the pricing, and a
wet signature?
Are there at least three (3) legible references
included on Attachment F? Pass Pass Pass
Is the Certifications and Assurances
(Attachment D) included and completed? Pass Pass Pass
Is the E-Verification Registration included?
Pass Pass Pass
Is the W-9 Form signed by Authorized
Representative? Pass Pass Pass
Is the Bidder deemed Responsive?
Fail Pass Pass

MINIMUM QUALIFICATIONS TO BE DEEMED RESPSONSIBLE (per Section 4.2)

Has the Bidder provided similar services in
requirements and scale as described in the
IFB?

Fail

Pass

Pass

Has the Bidder received a minimum of six
(6) points on two (2) Reference Score
Sheets?

Fail

Pass

Pass

Is the Bidder qualified to do business in MS
or agrees to be registered within 7 days of
Notice of Intent?

Pass

Pass

Pass

Are the certifications and/or assurances
verifying that the Bidder operates under the
Motor Carrier Act and USDOT and MC
Number included?

Fail

Pass

Pass

Is the summary of equipment/vehicle
transportation that will be used in this IFB
included? Summary must include the
following (IFB 3160007435, 4.2.5):

Fail

Pass

Pass
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REQUIREMENT

PASS (+) / FAIL ()

VENDOR
1

VENDOR
2

VENDOR
3

COMMENTS

Vehicle Make & Model

USDOT and MC Numbers

VIN

Tag Number

Odometer Reading

Verification of compliance with
Federal guidelines with respect to
locks, windows, seatbelts, biddle
guard, heating and air conditioning,
(1 Recent vehicle inspections

0 Y O

Fail

Pass

Pass

Has Bidder submitted list and resumes of
key staff and supervisory personnel?

Fail

Fail

Pass

Has Bidder submitted assurances and
certifications for officers assigned to
perform transport duties in accordance with
all Federal and State requirements?

Fail

Pass

Pass

Is the Bidder deemed Responsible?

Fail

Pass

Pass

Cost Analysis Phase. The lowest cost bid will receive the maximum 100 points allocated to cost. The point allocations for cost on the
other bids will be evaluated according to the following formula:

The lowest bid will be determined by calculating the average of “Total Points Awarded”. The Bidder with the highest average will be
deemed the lowest responsive, responsible bids. Bids that did not meet the minimum qualifications to be deemed Responsive AND

Price of the lowest responsive and responsible bid

Price of the responsive and responsible bid being rated

Responsible should not be evaluated in the Cost Analysis Phase.
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BIDDER’S NAME CATEGORY OF SERVICE STATED CALCULATED Total Points
COST RATION (Use Awarded
above formula)

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders 2.66 .64 64.00
Price per mile for one-way ground mileage from Point of

Vendor #2 PiFkup to D.rop — Female Offenders . ' 3.06 0.56 56.00
Price per mile for one-way ground mileage from Point of N/A N/A N/A
Pickup to Point of Drop Off for offenders requiring Special
Needs or Medical Conditions — as outlined in the agreement
Minimum Trip Fees per Transport 1000.00 |.4 40

AVERAGE OF TOTAL POINTS AWARDED

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders 1.70 1 100
Price per mile for one-way ground mileage from Point of 1

Vendor #3 Pickup to Drop — Female Offenders 1.70 100
Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring Special 475 1 100
Needs or Medical Conditions — as outlined in the agreement ’
Minimum Trip Fees per Transport 400.00 1 100

AVERAGE OF TOTAL POINTS AWARDED

Price per mile for one-way ground mileage from Point of
Pickup to Drop Off — Male Offenders

Price per mile for one-way ground mileage from Point of
Pickup to Drop — Female Offenders

Price per mile for one-way ground mileage from Point of
Pickup to Point of Drop Off for offenders requiring Special
Needs or Medical Conditions — as outlined in the agreement

Minimum Trip Fees per Transport
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AVERAGE OF TOTAL POINTS AWARDED
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Attachment G: Reference Score Sheet
[To Be Completed by MDOC Only]

pigdername: LS. Cotrections, LWL

Reference Name:_LOUN6I0aw Yooard o fardons ¥ Caole,
erson Contacted, TitlerPosition: Axmand s Moniatere,

Date/Time Contacted: O‘bl_lll&b (@ 2:20 pm.

Service From/To Date:

Were they able to provide the services when called? (\ch No
Were you satisfied with the services provided, if any? If not, please explain. <rYes No
Was the vendor easy to work with when scheduling services? [ Yes)| No
Were the services provided on time and within budget? <;Yes No
Did the vendor listen and readily offer a solution if you had an issue? | Yes | No
(If you never had an issue, please check here __ ). O {A

Would you enter into a contract with them again? L Yes ) No
Would you recommend them? <1 Yes)| No

Each “yes” is one point; each “no” is zero points. Bidder must have a minimum average score of “6”
from two references (total of “12” points) to be considered responsible and for its bid to be considered.

Score: PASS or FAIL

Do you have any business professional or personal interest in the bidder’s Yes
organization? If yes, please explain.

Notes:
?riana ssue — Ridng went up smmPuanHu

Tmma o phabﬂ out 0@ using, ‘l'hUm duwe B G\YJQHCM.L_
(aasans.
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Called by:

Cw[Rqu_T 7@»{7 Hogeer MawTl glu l 2%

Signature Title Date
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Attachment G: Reference Score Sheet
[To Be Completed by MDOC Only)

Bidder Name: .S Copeecions ,LLC.

Reference Name: ' < & Cor
Person Contacted, Title/Position: __(JAf$ Gerren

Date/Time Contacted: OQ)! ll! 05 (8 2:15 p-M.

Service From/To Date:

Were they able to provide the services when called?

Were you satisfied with the services provided, if any? If not, please explain.

z
S

Was the vendor easy to work with when scheduling services?

Were the services provided on time and within budget?

No

66,6616

Did the vendor listen and readily offer a solution if you had an issue?
(If you never had an issue, please check here ).

Would you enter into a contract with them again? < Yes )] No

Would you recommend them? ( Yes)| No

Each “yes” is one point; each “no” is zero points. Bidder must have a minimum average score of “6”
from two references (total of “12” points) to be considered responsible and for its bid to be considered.

Score: PASS or FAIL

—

(o )

Do you have any business professional or personal interest in the bidder’s Yes | (No
organization? If yes, please explain.

Notes:
!iigi ifg%h wlwme cliestt Peen qu% usiness  wHh
abae 120 kt}lrs \ery help Pl
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Attachment G: Reference Score Sheet
[To Be Completed by MDOC Only)

Bidder Name: S‘ECM?/\’T ﬂ “Teaospoet Seavlces 4 V&
Reference Name:_(r12eq_County, Missouef

berson Contacted, Title/Position: AU SCOTT

Date/Time Contacted: O%! (( ! QSJ @ 2: OO?m i

Service From/To Date:

Were they able to provide the services when called? _ No
Were you satisfied with the services provided, if any? If not, please explain. Yes )| No
Was the vendor easy to work with when scheduling services? (Yjs) No
Were the services provided on time and within budget? @ No

(If you never had an issue, please check here ).

Did the vendor listen and readily offer a solution if you had an issue? No

Would you enter into a contract with them again? . No
[~
Would you recommend them? \Yeg No

Each “yes” is one point; each “no” is zero points. Bidder must have a minimum average score of “6”
from two references (total of “12” points) to be considered responsible and for its bid to be considered.

Score: PASS or FAIL

Do you have any business professional or personal interest in the bidder’s Yes @
organization? If yes, please explain.

Notes:

Cligk was Ve fycited ond satsfied wid Hha
somces Hu yendox Qronoud -
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Called by:

Confgiad Tzlnmw) ’Pri?\)ecr Maraaee T 8[ulas

= S’gnvatu re \_, a Title U Date
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Attachment G: Reference Score Sheet
[To Be Completed by MDOC Only)

Bidder Name: S@Cu U'—u ( ans PO &Ulws e

Reference Name: CommOWWleﬂﬂ oft PennSqlvama 60&rd aEPYUlfn-hOn ¢ Farole,

Person Contacted, Title/Position th ‘Q,S P(' Edcer-l‘ Ma.naqe&

Date/Time Contacted: _m_

Ataompl- (11|25 =10 Answer

Service From/To Date:

Were they able to provide the services when called? Yes ) No
Were you satisfied with the services provided, if any? If not, please explain. ‘ers No-
Was the vendor easy to work with when scheduling services? ‘@D No
Were the services provided on time and within budget? Yes)| No
Did the vendor listen and readily offer a solution if you had an issue? No
(If you never had an issue, please check here __ ). o

Would you enter into a contract with them again? »\Yes\:) No
Would you recommend them? ad'hCA 4o ANSWUr @\H‘IU NGH Yes | No

Each “yes” is one point; each “no” is zero points. Bidder must have a minimum average score of “6”
from two references (total of “12” points) to be considered responsible and for its bid to be considered.

Score: PASS or FAIL

Do you have any business professional or personal interest in the bidder’s
organization? If yes, please explain.

Yes

No\

Notes:

Sakisfied wrth th%rmanu. Noted osa state omplagee

Hheak e outd nor goconumend  bur taiedHnal

theu

Met ol Geaptady poquienents bt consadund B/

Contyoek G% fAN
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STATE OF MISSISSIPP1
DEPARTMENT OF CORRECTIONS
BURL CAIN
COMMISSIONER

Notice of Intent to Award

September 5, 2025

Procurement Type and Number Invitation for Bid RFx 3160007435

Procurement Title Invitation for Bids (IFB) for Interstate and
Intrastate Prisoner Transport Services

Opening Date and Time August 8, 2025, at 2:00 pm CST

The following vendors submitted responses to the above solicitation:
e Security Transport Services, Inc.
e Site Secure Group, LLC
e U.S. Corrections

The following vendor was considered non-responsible and has been notified separately of the
reasons thereof:
e Site Secure Group, LLC

The Mississippi Department of Correction announce our intent to award a contract to the following
vendor upon approval by the Public Procurement Review Board and completion of successful
contract negotiations:

e U.S. Corrections

We would like to sincerely thank each vendor for your time and efforts in preparing a response to
this solicitation. We appreciate your hard work and patience you all demonstrated during the
solicitation process.

We invite you to contact Crystal T. Henry, PhD., Project Manager II at
procurementémdoc.state.ms.us, with the subject RFx 3160007435, if you would like to request a
post-award vendor debriefing , you may have a debriefing where we can provide any applicable
information about your response including significant weaknesses or deficiencies, technical ratings,
and overall ranking specific to your company's response. The debriefing is a meeting and not a
hearing; therefore, legal representation is not required. However, if you prefer to have legal




(3) business days after the issuance of this notice or no later than close of business on Wednesday,
September 10, 2025.

Vendors are reminded that any requests for reconsideration of this decision must be submitted to
Crystal T. Henry, Ph.D., Project Manager Il and Amy Gamble, Director of OPSCR, within three (3)
business days following issuance of the Notice of Intent to Award. Vendors may reference the Public
Procurement Review Board Office of Personal Service Contract Review Rules and Regulations, 12
Miss. Admin. Code Pt. 9, R. 5.6.3 for instructions on how to make a request for reconsideration.
Vendors are reminded that the Agency Procurement File is available on the Agency website at
www.mdoc.ms.gov/general-public/procurement.

The successful vendor is instructed not to begin work, purchase materials, or enter into subcontracts
relating to the project or services until execution of the contract.

We appreciate your interest in doing business with the State of Mississippi.

Courtney E. Cockrell

Deputy General Counsel

Mississippi Department of Corrections
301 N. Lamar Street

Jackson, MS 39201
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v Request for Quotes Formal (RFQF)

Related Legislation
» Invitation for Bid (IFB)
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IFB 3160007531 Guard Services - Medical

Monthly Fact Sheets (2001-2025) o 3160007531 Amendment 1 - Questions and Answers

IFB 3160007435 Prisoner Transport Services
o RFx3160007435 Amendment 1 - Questions and Answers

Daily Inmate Population (2021-2025)

MNet Admissions by Fiscal Year (2006- o RFx3160007435 Notice to Award
2022) IFB 3160007102 Transitional Housing Services
o 3160007102 Transitional Housing IFB - Amendment 1

Annual Reports

]

3160007102 Transitional Housing |IFB Amendment 2 - Calendar of Events Revision
3160007102 Notice of Intent to Award with Exhibit
3160007102 Agency Procurement File

]

Criminal Justice Reform Reports

]

PREA Audit Reports

]

3160007102 Request for Reconsideration Response - Sober Living
3160007102 Agency Procurement File UPDATED
o 3160007102 Notice of Contract Award

]

COVID-19 Information and Updates

Death Row « |FB 3160006069 Commercial Washers and Dryers
o |FB 3160006069-Intent to Award

Current Death Row Demographics : _ :
o |FB 316006069-Notice to Bidders and Withdrawal
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Major Procurement Category: Sub Procurement Category: Status:

v v Closed v

REX #: Smart Number:

Dept/Agency: RFx Type:

Agency 4 Smart Number RFx Number Description Status Advertised Date Submission Date RFx Opening Date

MS DEPT OF CORRECTIONS 1551-25-R-IFBD-00020 3160007435 Major Procurement Closed 06/24/2025 08/08/2025 08/08/2025 View Contact

PERSONNEL SERVICES NON-IT

The Mississippi Department of Corrections
(MDOC) is requesti...

Attachment - Amendment 1- Questions & Answers

Attachment - Notice of Intent to Award
Attachment - Prisoner Transport Services 31600074
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Resources =

MS.GOV MS DFA: Bureau of Building Statewide Contract ltem Catalog
MS DEPT of Information Technology Services {IT5) MS DFA: Office of Purchasing MS.Gov Help Portal

Mississippi's Chosen Payment Network MS DFA: Office of Personal Service Contract Review

Paymode Mississippi Management and Reporting System
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